QUESTIONNAIRE ON THE USE OF IT IN THE OPERATION OF THE SERVICE
CONVENTION

[NAME of STATE or territorial unit:]

VIET NAM

1.1 To what extent is Your State in favour of the use of information technology to facilitate the operation of the Service Convention?
Strongly in favour

1.1 To what extent is Your State in favour of the use of information technology to facilitate the operation of the Service Convention?
- comment

Even though in general we are strongly in favor of the application of it to facilitate the operation of the Service Convention, our
infrastructure and the competence of officials (especially in the local courts) and the majority of our people do not allow the
application of it in practice

1.2 Is the transmission by electronic means of requests for service possible under the internal law of Your State?

No

1.2 Is the transmission by electronic means of requests for service possible under the internal law of Your State? - comment

Our legislation has neither provisions that ban the service of judicial and/or extrajudicial documents via electronic means nor
provisions which stipulate this method in detail. However, in practice, the authority of Viet Nam has sent several requests of
e-service via regular email to the competent authority of the US (ABC legal company) in some exceptional cases when the
requests and attached documents were lost during being transmitted by post.

Please provide the specific provision/s:

1.3 Is the execution by electronic means of requests for service possible under the internal law of Your State?

Yes

1.3 Is the execution by electronic means of requests for service possible under the internal law of Your State? - comment

In accordance with paragraph 2 article 173 and article 176 of the 2015 Civil procedure Code, the Judicial documents can be
severed or notified by electronic means. However, paragraph 1 article 5 of the resolution N0.04/2016/NQ-HDTP dated 30
December 2015 of Judicial council of the Supreme People's Court guiding the implementation of some provisions off the Civil
Procedure Code N0.92/2015/QH13, Administrative procedure law No. 93/2015/QH13 on sending, receiving the plaint, documents,
evidences and issuing, serving, and notifying the judicial documents via electronic means provides: The plaintiff and the
proceeding participant choose to send and receive electronic data communication with the court shall meet all following condition:
a. have an email address to send and receive electronic data communication from the electronic portal of the court

b. having an electronic signature which is verified by a valid electronic certification issued or recognized by the competent
authority;

c. having registered to sand and receive the electronic data communication with the court (by logging in the electronic portal of the
court. (by logging in the electronic portal of the court)

d. Having fulfiled other conditions provided in law on e-transaction and guide in this resolution.

Please provide the specific provision/s:

1.4 Is Your State party to any bilateral or multilateral agreements, other than the Service Convention, which provide for the use
electronic means in the transmission or execution of requests for service?
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Oui

1.4 Is Your State party to any bilateral or multilateral agreements, other than the Service Convention, which provide for the use
electronic means in the transmission or execution of requests for service? - comment

The Agreement on mutual legal assistance in civil matters between Viet Nam and Hungary (Paragraph 5 Article 10) provides that
the contracting parties may request service by electronic means (e-service) subject to legal and practical conditions in both
contracting parties.

Please provide the specific provision/s:

1.5 Has Your State encountered any challenges regarding the use of information technology to facilitate the operation of the
Service Convention?

Yes

[Internal law limitations]

Yes

[Judicial or administrative structures]

Yes

[Implementation challenges (e.g. lack of resources)]
Yes

[Costs]

Yes

[Selection of the appropriate technology]
Yes

[System interoperability / compatibility]

Yes

[Security concerns]

Yes

[Cooperation with other Contracting Parties]
Yes

[Other Challenges]

No

Please specify:

1.6 To what extent would Your State be in favour of a common electronic platform to be used by all Contracting Parties in the
operation of the Service Convention?

Neutral

Please explain your reasoning, if possible:

1.7 What, if any, particular challenges does Your State envisage in relation to the possible use of a common electronic platform to
be used by all Contracting Parties in the operation of the Service Convention? [Internal law limitations]

Yes

1.7 What, if any, particular challenges does Your State envisage in relation to the possible use of a common electronic platform to
be used by all Contracting Parties in the operation of the Service Convention? [Judicial or administrative structures]

Yes

1.7 What, if any, particular challenges does Your State envisage in relation to the possible use of a common electronic platform to
be used by all Contracting Parties in the operation of the Service Convention? [Implementation challenges (e.g. lack of resources)]
Yes

1.7 What, if any, particular challenges does Your State envisage in relation to the possible use of a common electronic platform to
be used by all Contracting Parties in the operation of the Service Convention? [Costs]

Yes
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1.7 What, if any, particular challenges does Your State envisage in relation to the possible use of a common electronic platform to
be used by all Contracting Parties in the operation of the Service Convention? [Selection of the appropriate technology]

Yes

1.7 What, if any, particular challenges does Your State envisage in relation to the possible use of a common electronic platform to
be used by all Contracting Parties in the operation of the Service Convention? [System interoperability / compatibility]

Yes

1.7 What, if any, particular challenges does Your State envisage in relation to the possible use of a common electronic platform to
be used by all Contracting Parties in the operation of the Service Convention? [Security concerns]

Yes

1.7 What, if any, particular challenges does Your State envisage in relation to the possible use of a common electronic platform to
be used by all Contracting Parties in the operation of the Service Convention? [Cooperation with other Contracting Parties]

Yes

1.7 What, if any, particular challenges does Your State envisage in relation to the possible use of a common electronic platform to
be used by all Contracting Parties in the operation of the Service Convention? [Other challenges]

Yes

Please specify:

Some states have their own case management system for internal use only (Viet Nam, Australia..) or for serving the forwarding
foreign authority to send their requests directly (USA, China), thus the establishment of a new common system may duplicate
some information and burdens for relevant authorities to add data and follow different systems.

1.8 What is the status of the use of information technology in Your State for the transmission of requests for service under the main
channel (i.e. to the Central Authority, Art. 5(1)(a))?

Not (yet) under consideration

1.9 What is the status of the use of information technology in Your State for the transmission of requests for service under the
alternative channels (Art. 10)? [Art. 10(a)]

Not applicable

1.9 What is the status of the use of information technology in Your State for the transmission of requests for service under the
alternative channels (Art. 10)? [Art. 10(b)]

Not applicable

1.9 What is the status of the use of information technology in Your State for the transmission of requests for service under the
alternative channels (Art. 10)? [Art. 10(c)]

Not applicable

1.10 What type of electronic transmission does Your State use, or would consider using for requests for service under the main
channel?

Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT. [E-mail (regular)]

Yes

1.10 What type of electronic transmission does Your State use, or would consider using for requests for service under the main
channel?

Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT. [E-mail (secured/encrypted)]

No

1.10 What type of electronic transmission does Your State use, or would consider using for requests for service under the main
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channel?

Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT. [Electronic transmission platform administered by a public/State authority]

No
1.10 What type of electronic transmission does Your State use, or would consider using for requests for service under the main
channel?

Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT. [Electronic transmission platform administered by a private service provider]

No

1.10 What type of electronic transmission does Your State use, or would consider using for requests for service under the main
channel?

Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT. [Electronic transmission using digital ledger technology]

No

1.10 What type of electronic transmission does Your State use, or would consider using for requests for service under the main
channel?

Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT. [Other]

No

Please provide details:

1.11 On average, approximately what percentage of requests for service transmitted electronically by other Contracting Parties
does Your State accept?

(Please round the estimated percentage down, if applicable)

0%

1.12 Since 2014, on average, approximately what percentage of requests for service received by Your State were transmitted
electronically by forwarding authorities of other Contracting Parties?

(Please round the estimated percentage down, if applicable)

0%

If possible, please provide the number of requests for service that were received per year, and the name(s) of the main Contracting
Parties from which these were received: [2014:]

If possible, please provide the number of requests for service that were received per year, and the name(s) of the main Contracting
Parties from which these were received: [most received from:]
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If possible, please provide the number of requests for service that were received per year, and the name(s) of the main Contracting
Parties from which these were received: [2015:]

If possible, please provide the number of requests for service that were received per year, and the name(s) of the main Contracting
Parties from which these were received: [most received from:]

If possible, please provide the number of requests for service that were received per year, and the name(s) of the main Contracting
Parties from which these were received: [2016:]

If possible, please provide the number of requests for service that were received per year, and the name(s) of the main Contracting
Parties from which these were received: [most received from:]

If possible, please provide the number of requests for service that were received per year, and the name(s) of the main Contracting
Parties from which these were received: [2017:]

If possible, please provide the number of requests for service that were received per year, and the name(s) of the main Contracting
Parties from which these were received: [most received from:]

If possible, please provide the number of requests for service that were received per year, and the name(s) of the main Contracting
Parties from which these were received: [2018:]

If possible, please provide the number of requests for service that were received per year, and the name(s) of the main Contracting
Parties from which these were received: [most received from:]

1.13 If the Central Authority of Your State has received requests for service transmitted electronically under the Service
Convention, on average, what percentage of the documents received are subsequently served electronically?

(Please round the estimated percentage down, if applicable)
Not applicable
If possible, please provide details as to how the documents are subsequently served:

1.14 What is the status of the implementation of an electronic case management system in Your State for incoming and outgoing
requests for service issued pursuant to the Service Convention?

Electronic case management system: A system that enables casework and related workflows to be followed and managed
through electronic communication of information between the individuals concerned (incl. staff, as well as parties and their
representatives in some cases).

Final stages of implementation
1.15 What type of electronic case management system does Your State use, or would consider using for incoming and outgoing
requests for service issued pursuant to the Service Convention?

Electronic case management system: A system that enables casework and related workflows to be followed and managed
through electronic communication of information between the individuals concerned (incl. staff, as well as parties and their
representatives in some cases).

Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
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the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT.

Case management system administered by a public/State authority

Please provide details:

1.16 If Your State uses an electronic case management system for incoming and outgoing requests for service issued pursuant to
the Service Convention, which of the following best describes the system?

Electronic case management system: A system that enables casework and related workflows to be followed and managed
through electronic communication of information between the individuals concerned (incl. staff, as well as parties and their
representatives in some cases).

Electronic database of mainly paper requests and related procedures
1.16 If Your State uses an electronic case management system for incoming and outgoing requests for service issued pursuant to
the Service Convention, which of the following best describes the system?

Electronic case management system: A system that enables casework and related workflows to be followed and managed
through electronic communication of information between the individuals concerned (incl. staff, as well as parties and their
representatives in some cases). - comment

1.17 In 2018, on average, approximately what percentage of requests for service received by Your State under the Service
Convention led to service being performed/effected using information technology?

(Please round the estimated percentage down, if applicable)

0%

1.18 When competent authorities of Your State execute requests for service transmitted electronically by another Contracting Party
under the Service Convention, in approximately what percentage of instances is the certificate of service then returned
electronically to the applicant (Art. 6)?

(Please round the estimated percentage down, if applicable)
Not applicable
If possible, please provide details as to how the certificate of service establishing execution is returned:

1.19 In 2018, what was the approximate percentage (on average) of requests received by Your State in which the foreign
forwarding authority requested service be performed electronically under the Service Convention (Art. 5 (1) b))?

(Please round the estimated percentage down, if applicable)
0%
If possible, please provide the following details: [Number of such requests:]

If possible, please provide the following details: [Main Contracting Parties from which such requests were received:]

Technology(ies) requested:

Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT. [Electronic service by private e-mail]

No
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Technology(ies) requested:

Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT. [Electronic service by private social media account]

No
Technology(ies) requested:

Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT. [Electronic service by public/State-administered email account]

No
Technology(ies) requested:

Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT. [Service by electronic platform of a private provider]

No
Technology(ies) requested:

Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT. [Service by electronic platform of a public/State authority]

No
Technology(ies) requested:

Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT. [Service using distributed ledger technology]

No

Technology(ies) requested:

Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT. [Other]

No

Please provide details:

1.20 Please indicate whether Your State would accept requests of foreign forwarding authorities seeking service to be performed
by each of the following methods (under (Art. 5 (1) b)?

Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
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and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT. [Electronic service by private e-mail]

Unknown

1.20 Please indicate whether Your State would accept requests of foreign forwarding authorities seeking service to be performed
by each of the following methods (under (Art. 5 (1) b)?

Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT. [Electronic service by private social media account]

Unknown
1.20 Please indicate whether Your State would accept requests of foreign forwarding authorities seeking service to be performed
by each of the following methods (under (Art. 5 (1) b)?

Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT. [Electronic service by public/State-administered email account]

Unknown
1.20 Please indicate whether Your State would accept requests of foreign forwarding authorities seeking service to be performed
by each of the following methods (under (Art. 5 (1) b)?

Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT. [Service by electronic platform of a private provider]

Unknown
1.20 Please indicate whether Your State would accept requests of foreign forwarding authorities seeking service to be performed
by each of the following methods (under (Art. 5 (1) b)?

Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT. [Service by electronic platform of a public/State authority]

Unknown
1.20 Please indicate whether Your State would accept requests of foreign forwarding authorities seeking service to be performed
by each of the following methods (under (Art. 5 (1) b)?

Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT. [Service using distributed ledger technology]

Unknown

Other (Please specify):

1.21 If Your State refuses requests from other Contracting Parties to use information technology in performing service on your
territory, what is/are the main reason/s for such a refusal? [Use of technology is prohibited by internal law]
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No

1.21 If Your State refuses requests from other Contracting Parties to use information technology in performing service on your
territory, what is/are the main reason/s for such a refusal? [Use of technology is not provided for in internal law]

Yes

1.21 If Your State refuses requests from other Contracting Parties to use information technology in performing service on your
territory, what is/are the main reason/s for such a refusal? [Use of technology is not possible as there is ho compatible system in
Your State]

Yes

1.21 If Your State refuses requests from other Contracting Parties to use information technology in performing service on your
territory, what is/are the main reason/s for such a refusal? [Use of technology is too resource-intensive]

Yes

1.21 If Your State refuses requests from other Contracting Parties to use information technology in performing service on your
territory, what is/are the main reason/s for such a refusal? [The authority/ies lacks familiarity with the use of the requested
technology]

Yes

1.21 If Your State refuses requests from other Contracting Parties to use information technology in performing service on your
territory, what is/are the main reason/s for such a refusal? [Other]

No

Please Specify:

1.22 If Your State performs service electronically, what type of information technology is used?

Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT. [Electronic service by private e-mail]

No
1.22 If Your State performs service electronically, what type of information technology is used?

Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT. [Electronic service by private social media account]

No
1.22 If Your State performs service electronically, what type of information technology is used?

Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT. [Electronic service by public/State-administered email account]

No
1.22 If Your State performs service electronically, what type of information technology is used?

Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT. [Service by electronic platform of a private provider]

No
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1.22 If Your State performs service electronically, what type of information technology is used?

Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT. [Service by electronic platform of a public/State authority]

No
1.22 If Your State performs service electronically, what type of information technology is used?

Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT. [Service using distributed ledger technology]

No

1.22 If Your State performs service electronically, what type of information technology is used?

Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT. [Other]

No

1.22 If Your State performs service electronically, what type of information technology is used?

Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT. [Not applicable]

Yes

If possible, please provide additional information, e.g. including the methods used, relevant security standards and
acknowledgement of receipt mechanisms:

1.23 In 2018, what was, on average, the approximate percentage of requests sent by Your State in which your forwarding authority
requested service be performed electronically under the Service Convention (Art. 5(1) b))?

(Please round the estimated percentage down, if applicable)
0%
If possible, please provide the following details: [Number of such requests:]

If possible, please provide the following details: [Main Contracting Parties to which such requests were sent:]

Technology(ies) requested:

Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT. [Electronic service by private e-mail]

No
Technology(ies) requested:
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Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT. [Electronic service by private social media account]

No
Technology(ies) requested:

Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT. [Electronic service by public/State-administered email account]

No
Technology(ies) requested:

Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT. [Service by electronic platform of a private provider]

No
Technology(ies) requested:

Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT. [Service by electronic platform of a public/State authority]

No
Technology(ies) requested:

Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT. [Service using distributed ledger technology]

No

Technology(ies) requested:

Distributed ledger technology (DLT): A database held by participants (or nodes) in a decentralised network, where transactions
and records are processed, saved and replicated by each node independently and shared with the other nodes, seeking to validate
the transaction by achieving consensus on its authenticity. Blockchain is perhaps one of the most well-known of the various forms
of DLT. [Other]

No

Please provide details:

1.24 If requests for service sent by Your State seeking the use of information technology have been refused by other Contracting
Parties, what was/were the main reason/s given for such a refusal?

[Use of technology is prohibited by internal law]
No
1.24 If requests for service sent by Your State seeking the use of information technology have been refused by other Contracting
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Parties, what was/were the main reason/s given for such a refusal?

[Use of technology is not provided for in internal law]
No
1.24 If requests for service sent by Your State seeking the use of information technology have been refused by other Contracting
Parties, what was/were the main reason/s given for such a refusal?

[Use of technology is not possible as there is no compatible system in Your State]
No
1.24 If requests for service sent by Your State seeking the use of information technology have been refused by other Contracting
Parties, what was/were the main reason/s given for such a refusal?

[Use of technology is too resource-intensive]
No
1.24 If requests for service sent by Your State seeking the use of information technology have been refused by other Contracting
Parties, what was/were the main reason/s given for such a refusal?

[The authority/ies lacks familiarity with the use of the requested technology]
No
1.24 If requests for service sent by Your State seeking the use of information technology have been refused by other Contracting
Parties, what was/were the main reason/s given for such a refusal?

[Other]
No
Please Specify:

General Satisfaction

2.1 How does Your State rate the general operation of the Service Convention?
Good
General Satisfaction

2.1 How does Your State rate the general operation of the Service Convention? - comment

Outside of the Service Convention

2.2 Outside the Service Convention, what is the applicable procedure if an interested person from another jurisdiction wishes to
perform service on someone located in the territory of Your State? [Procedure provided by internal law]

Yes

Outside of the Service Convention

2.2 Outside the Service Convention, what is the applicable procedure if an interested person from another jurisdiction wishes to
perform service on someone located in the territory of Your State? [Procedure provided by bilateral agreement(s)]

Yes

Outside of the Service Convention

2.2 Outside the Service Convention, what is the applicable procedure if an interested person from another jurisdiction wishes to
perform service on someone located in the territory of Your State? [Procedure provided by multilateral agreement(s)]
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No
Outside of the Service Convention

2.2 Outside the Service Convention, what is the applicable procedure if an interested person from another jurisdiction wishes to
perform service on someone located in the territory of Your State? [Other procedure (such as consular channels)]

No

Please provide details (including full reference to the applicable legislation or caselaw):

Please provide details (including full reference to the applicable agreement/s):

Please provide details (including full reference to the applicable agreement):

Please provide detalils:

2.3 Statistical Data

2.3.1 Service Convention (Main Channel, Art. 5(1)) [2013][Incoming RequestsNumber (exact or average)]

2.3 Statistical Data

2.3.1 Service Convention (Main Channel, Art. 5(1)) [2013][Incoming RequestsAverage Timeframe for Execution (months)]
2.3 Statistical Data

2.3.1 Service Convention (Main Channel, Art. 5(1)) [2013][Incoming RequestsTop 3 Forwarding Contracting Parties]

2.3 Statistical Data

2.3.1 Service Convention (Main Channel, Art. 5(1)) [2013][Outgoing RequestsNumber (exact or average)]

2.3 Statistical Data

2.3.1 Service Convention (Main Channel, Art. 5(1)) [2013][Outgoing RequestsAverage Timeframe for Execution (months)]
2.3 Statistical Data

2.3.1 Service Convention (Main Channel, Art. 5(1)) [2013][Outgoing RequestsTop 3 Requested States]

2.3 Statistical Data

2.3.1 Service Convention (Main Channel, Art. 5(1)) [2014][Incoming RequestsNumber (exact or average)]

2.3 Statistical Data

2.3.1 Service Convention (Main Channel, Art. 5(1)) [2014][Incoming RequestsAverage Timeframe for Execution (months)]

2.3 Statistical Data
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2.3.1 Service Convention (Main Channel, Art.

2.3 Statistical Data

2.3.1 Service Convention (Main Channel, Art.

2.3 Statistical Data

2.3.1 Service Convention (Main Channel, Art.

2.3 Statistical Data

2.3.1 Service Convention (Main Channel, Art.

2.3 Statistical Data

2.3.1 Service Convention (Main Channel, Art.

2.3 Statistical Data

2.3.1 Service Convention (Main Channel, Art.

2.3 Statistical Data

2.3.1 Service Convention (Main Channel, Art.

2.3 Statistical Data

2.3.1 Service Convention (Main Channel, Art.

2.3 Statistical Data

2.3.1 Service Convention (Main Channel, Art.

2.3 Statistical Data

2.3.1 Service Convention (Main Channel, Art.

2.3 Statistical Data

2.3.1 Service Convention (Main Channel, Art.

2.3 Statistical Data

2.3.1 Service Convention (Main Channel, Art.

2.3 Statistical Data

5(1)) [2014][Incoming RequestsTop 3 Forwarding Contracting Parties]

5(1)) [2014][Outgoing RequestsNumber (exact or average)]

5(1)) [2014][Outgoing RequestsAverage Timeframe for Execution (months)]

5(1)) [2014][Outgoing RequestsTop 3 Requested States]

5(1)) [2015][Incoming RequestsNumber (exact or average)]

5(1)) [2015][Incoming RequestsAverage Timeframe for Execution (months)]

5(1)) [2015][Incoming RequestsTop 3 Forwarding Contracting Parties]

5(1)) [2015][Outgoing RequestsNumber (exact or average)]

5(1)) [2015][Outgoing RequestsAverage Timeframe for Execution (months)]

5(1)) [2015][Outgoing RequestsTop 3 Requested States]

5(1)) [2016][Incoming RequestsNumber (exact or average)]

5(1)) [2016][Incoming RequestsAverage Timeframe for Execution (months)]
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2.3.1 Service Convention (Main Channel, Art.

2.3 Statistical Data

2.3.1 Service Convention (Main Channel, Art.

2.3 Statistical Data

2.3.1 Service Convention (Main Channel, Art.

2.3 Statistical Data

2.3.1 Service Convention (Main Channel, Art.

2.3 Statistical Data

2.3.1 Service Convention (Main Channel, Art.

142
2.3 Statistical Data

2.3.1 Service Convention (Main Channel, Art.

4
2.3 Statistical Data

2.3.1 Service Convention (Main Channel, Art.

123
2.3 Statistical Data

2.3.1 Service Convention (Main Channel, Art.

886
2.3 Statistical Data

2.3.1 Service Convention (Main Channel, Art.

6
2.3 Statistical Data

2.3.1 Service Convention (Main Channel, Art.

703
2.3 Statistical Data

2.3.1 Service Convention (Main Channel, Art.

247
2.3 Statistical Data

2.3.1 Service Convention (Main Channel, Art.

3.5
2.3 Statistical Data

5(1)) [2016][Incoming RequestsTop 3 Forwarding Contracting Parties]

5(1)) [2016][Outgoing RequestsNumber (exact or average)]

5(1)) [2016][Outgoing RequestsAverage Timeframe for Execution (months)]

5(1)) [2016][Outgoing RequestsTop 3 Requested States]

5(1)) [2017][Incoming RequestsNumber (exact or average)]

5(1)) [2017][Incoming RequestsAverage Timeframe for Execution (months)]

5(1)) [2017][Incoming RequestsTop 3 Forwarding Contracting Parties]

5(1)) [2017][Outgoing RequestsNumber (exact or average)]

5(1)) [2017][Outgoing RequestsAverage Timeframe for Execution (months)]

5(1)) [2017][Outgoing RequestsTop 3 Requested States]

5(1)) [2018][Incoming RequestsNumber (exact or average)]

5(1)) [2018][Incoming RequestsAverage Timeframe for Execution (months)]
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2.3.1 Service Convention (Main Channel, Art. 5(1)) [2018][Incoming RequestsTop 3 Forwarding Contracting Parties]
226

2.3 Statistical Data

2.3.1 Service Convention (Main Channel, Art. 5(1)) [2018][Outgoing RequestsNumber (exact or average)]
1326

2.3 Statistical Data

2.3.1 Service Convention (Main Channel, Art. 5(1)) [2018][Outgoing RequestsAverage Timeframe for Execution (months)]
45

2.3 Statistical Data

2.3.1 Service Convention (Main Channel, Art. 5(1)) [2018][Outgoing RequestsTop 3 Requested States]
1076

2.3.2 Internal Law [2013][Incoming RequestsNumber (exact or average)]

2.3.2 Internal Law [2013][Incoming RequestsAverage Timeframe for Execution (months)]

2.3.2 Internal Law [2013][Incoming RequestsTop 3 Forwarding States]

2.3.2 Internal Law [2013][Outgoing RequestsNumber (exact or average)]

2.3.2 Internal Law [2013][Outgoing RequestsAverage Timeframe for Execution (months)]

2.3.2 Internal Law [2013][Outgoing RequestsTop 3 Requested States]

2.3.2 Internal Law [2014][Incoming RequestsNumber (exact or average)]

2.3.2 Internal Law [2014][Incoming RequestsAverage Timeframe for Execution (months)]

2.3.2 Internal Law [2014][Incoming RequestsTop 3 Forwarding States]

2.3.2 Internal Law [2014][Outgoing RequestsNumber (exact or average)]

2.3.2 Internal Law [2014][Outgoing RequestsAverage Timeframe for Execution (months)]

2.3.2 Internal Law [2014][Outgoing RequestsTop 3 Requested States]

2.3.2 Internal Law [2015][Incoming RequestsNumber (exact or average)]

2.3.2 Internal Law [2015][Incoming RequestsAverage Timeframe for Execution (months)]

2.3.2 Internal Law [2015][Incoming RequestsTop 3 Forwarding States]

2.3.2 Internal Law [2015][Outgoing RequestsNumber (exact or average)]

2.3.2 Internal Law [2015][Outgoing RequestsAverage Timeframe for Execution (months)]
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2.3.2 Internal Law [2015][Outgoing RequestsTop 3 Requested States]

2.3.2 Internal Law [2016][Incoming RequestsNumber (exact or average)]

2.3.2 Internal Law [2016][Incoming RequestsAverage Timeframe for Execution (months)]

2.3.2 Internal Law [2016][Incoming RequestsTop 3 Forwarding States]

2.3.2 Internal Law [2016][Outgoing RequestsNumber (exact or average)]

2.3.2 Internal Law [2016][Outgoing RequestsAverage Timeframe for Execution (months)]

2.3.2 Internal Law [2016][Outgoing RequestsTop 3 Requested States]

2.3.2 Internal Law [2017][Incoming RequestsNumber (exact or average)]

2.3.2 Internal Law [2017][Incoming RequestsAverage Timeframe for Execution (months)]

2.3.2 Internal Law [2017][Incoming RequestsTop 3 Forwarding States]

2.3.2 Internal Law [2017][Outgoing RequestsNumber (exact or average)]

2.3.2 Internal Law [2017][Outgoing RequestsAverage Timeframe for Execution (months)]

2.3.2 Internal Law [2017][Outgoing RequestsTop 3 Requested States]

2.3.2 Internal Law [2018][Incoming RequestsNumber (exact or average)]

2.3.2 Internal Law [2018][Incoming RequestsAverage Timeframe for Execution (months)]

2.3.2 Internal Law [2018][Incoming RequestsTop 3 Forwarding States]

2.3.2 Internal Law [2018][Outgoing RequestsNumber (exact or average)]

2.3.2 Internal Law [2018][Outgoing RequestsAverage Timeframe for Execution (months)]

2.3.2 Internal Law [2018][Outgoing RequestsTop 3 Requested States]

2.3.3 Bilateral Agreement(s) [2013][Incoming RequestsNumber (exact or average)]

2.3.3 Bilateral Agreement(s) [2013][Incoming RequestsAverage Timeframe for Execution (months)]

2.3.3 Bilateral Agreement(s) [2013][Incoming RequestsTop 3 Forwarding States]

2.3.3 Bilateral Agreement(s) [2013][Outgoing RequestsNumber (exact or average)]

2.3.3 Bilateral Agreement(s) [2013][Outgoing RequestsAverage Timeframe for Execution (months)]
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2.3.3 Bilateral Agreement(s) [2013][Outgoing RequestsTop 3 Requested States]

2.3.3 Bilateral Agreement(s) [2014][Incoming RequestsNumber (exact or average)]

2.3.3 Bilateral Agreement(s) [2014][Incoming RequestsAverage Timeframe for Execution (months)]
2.3.3 Bilateral Agreement(s) [2014][Incoming RequestsTop 3 Forwarding States]

2.3.3 Bilateral Agreement(s) [2014][Outgoing RequestsNumber (exact or average)]

2.3.3 Bilateral Agreement(s) [2014][Outgoing RequestsAverage Timeframe for Execution (months)]
2.3.3 Bilateral Agreement(s) [2014][Outgoing RequestsTop 3 Requested States]

2.3.3 Bilateral Agreement(s) [2015][Incoming RequestsNumber (exact or average)]

2.3.3 Bilateral Agreement(s) [2015][Incoming RequestsAverage Timeframe for Execution (months)]
2.3.3 Bilateral Agreement(s) [2015][Incoming RequestsTop 3 Forwarding States]

2.3.3 Bilateral Agreement(s) [2015][Outgoing RequestsNumber (exact or average)]

2.3.3 Bilateral Agreement(s) [2015][Outgoing RequestsAverage Timeframe for Execution (months)]
2.3.3 Bilateral Agreement(s) [2015][Outgoing RequestsTop 3 Requested States]

2.3.3 Bilateral Agreement(s) [2016][Incoming RequestsNumber (exact or average)]

2.3.3 Bilateral Agreement(s) [2016][Incoming RequestsAverage Timeframe for Execution (months)]
2.3.3 Bilateral Agreement(s) [2016][Incoming RequestsTop 3 Forwarding States]

2.3.3 Bilateral Agreement(s) [2016][Outgoing RequestsNumber (exact or average)]

2.3.3 Bilateral Agreement(s) [2016][Outgoing RequestsAverage Timeframe for Execution (months)]
2.3.3 Bilateral Agreement(s) [2016][Outgoing RequestsTop 3 Requested States]

2.3.3 Bilateral Agreement(s) [2017][Incoming RequestsNumber (exact or average)]

716

2.3.3 Bilateral Agreement(s) [2017][Incoming RequestsAverage Timeframe for Execution (months)]
4,5

2.3.3 Bilateral Agreement(s) [2017][Incoming RequestsTop 3 Forwarding States]

686

2.3.3 Bilateral Agreement(s) [2017][Outgoing RequestsNumber (exact or average)]

548

2.3.3 Bilateral Agreement(s) [2017][Outgoing RequestsAverage Timeframe for Execution (months)]
6
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2.3.3 Bilateral Agreement(s) [2017][Outgoing RequestsTop 3 Requested States]

533

2.3.3 Bilateral Agreement(s) [2018][Incoming RequestsNumber (exact or average)]

851

2.3.3 Bilateral Agreement(s) [2018][Incoming RequestsAverage Timeframe for Execution (months)]
4

2.3.3 Bilateral Agreement(s) [2018][Incoming RequestsTop 3 Forwarding States]

818

2.3.3 Bilateral Agreement(s) [2018][Outgoing RequestsNumber (exact or average)]

717

2.3.3 Bilateral Agreement(s) [2018][Outgoing RequestsAverage Timeframe for Execution (months)]
4

2.3.3 Bilateral Agreement(s) [2018][Outgoing RequestsTop 3 Requested States]

682

2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2013][Incoming RequestsNumber (exact or average)]

2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2013][Incoming RequestsAverage Timeframe for Execution
(months)]

2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2013][Incoming RequestsTop 3 Forwarding States]

2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2013][Outgoing RequestsNumber (exact or average)]

2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2013][Outgoing RequestsAverage Timeframe for Execution
(months)]

2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2013][Outgoing RequestsTop 3 Requested States]

2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2014][Incoming RequestsNumber (exact or average)]

2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2014][Incoming RequestsAverage Timeframe for Execution
(months)]

2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2014][Incoming RequestsTop 3 Forwarding States]

2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2014][Outgoing RequestsNumber (exact or average)]

2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2014][Outgoing RequestsAverage Timeframe for Execution
(months)]

2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2014][Outgoing RequestsTop 3 Requested States]

2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2015][Incoming RequestsNumber (exact or average)]

2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2015][Incoming RequestsAverage Timeframe for Execution
(months)]

2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2015][Incoming RequestsTop 3 Forwarding States]
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2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2015][Outgoing RequestsNumber (exact or average)]

2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2015][Outgoing RequestsAverage Timeframe for Execution
(months)]

2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2015][Outgoing RequestsTop 3 Requested States]

2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2016][Incoming RequestsNumber (exact or average)]

2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2016][Incoming RequestsAverage Timeframe for Execution
(months)]

2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2016][Incoming RequestsTop 3 Forwarding States]

2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2016][Outgoing RequestsNumber (exact or average)]

2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2016][Outgoing RequestsAverage Timeframe for Execution
(months)]

2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2016][Outgoing RequestsTop 3 Requested States]

2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2017][Incoming RequestsNumber (exact or average)]

2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2017][Incoming RequestsAverage Timeframe for Execution
(months)]

2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2017][Incoming RequestsTop 3 Forwarding States]

2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2017][Outgoing RequestsNumber (exact or average)]

2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2017][Outgoing RequestsAverage Timeframe for Execution
(months)]

2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2017][Outgoing RequestsTop 3 Requested States]

2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2018][Incoming RequestsNumber (exact or average)]

2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2018][Incoming RequestsAverage Timeframe for Execution
(months)]

2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2018][Incoming RequestsTop 3 Forwarding States]

2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2018][Outgoing RequestsNumber (exact or average)]

2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2018][Outgoing RequestsAverage Timeframe for Execution
(months)]
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2.3.4 Multilateral Agreement(s) (Other than the HCCH Conventions) [2018][Outgoing RequestsTop 3 Requested States]

2.3.5 Other Procedure (such as consular channels) [2013][Incoming RequestsNumber (exact or average)]

2.3.5 Other Procedure (such as consular channels) [2013][Incoming RequestsAverage Timeframe for Execution (months)]

2.3.5 Other Procedure (such as consular channels) [2013][Incoming RequestsTop 3 Forwarding States]

2.3.5 Other Procedure (such as consular channels) [2013][Outgoing RequestsNumber (exact or average)]

2.3.5 Other Procedure (such as consular channels) [2013][Outgoing RequestsAverage Timeframe for Execution (months)]

2.3.5 Other Procedure (such as consular channels) [2013][Outgoing RequestsTop 3 Requested States]

2.3.5 Other Procedure (such as consular channels) [2014][Incoming RequestsNumber (exact or average)]

2.3.5 Other Procedure (such as consular channels) [2014][Incoming RequestsAverage Timeframe for Execution (months)]

2.3.5 Other Procedure (such as consular channels) [2014][Incoming RequestsTop 3 Forwarding States]

2.3.5 Other Procedure (such as consular channels) [2014][Outgoing RequestsNumber (exact or average)]

2.3.5 Other Procedure (such as consular channels) [2014][Outgoing RequestsAverage Timeframe for Execution (months)]

2.3.5 Other Procedure (such as consular channels) [2014][Outgoing RequestsTop 3 Requested States]

2.3.5 Other Procedure (such as consular channels) [2015][Incoming RequestsNumber (exact or average)]

2.3.5 Other Procedure (such as consular channels) [2015][Incoming RequestsAverage Timeframe for Execution (months)]

2.3.5 Other Procedure (such as consular channels) [2015][Incoming RequestsTop 3 Forwarding States]

2.3.5 Other Procedure (such as consular channels) [2015][Outgoing RequestsNumber (exact or average)]

2.3.5 Other Procedure (such as consular channels) [2015][Outgoing RequestsAverage Timeframe for Execution (months)]

2.3.5 Other Procedure (such as consular channels) [2015][Outgoing RequestsTop 3 Requested States]

2.3.5 Other Procedure (such as consular channels) [2016][Incoming RequestsNumber (exact or average)]

2.3.5 Other Procedure (such as consular channels) [2016][Incoming RequestsAverage Timeframe for Execution (months)]

2.3.5 Other Procedure (such as consular channels) [2016][Incoming RequestsTop 3 Forwarding States]

2.3.5 Other Procedure (such as consular channels) [2016][Outgoing RequestsNumber (exact or average)]

2.3.5 Other Procedure (such as consular channels) [2016][Outgoing RequestsAverage Timeframe for Execution (months)]
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2.3.5 Other Procedure (such as consular channels) [2016][Outgoing RequestsTop 3 Requested States]

2.3.5 Other Procedure (such as consular channels) [2017][Incoming RequestsNumber (exact or average)]

10

2.3.5 Other Procedure (such as consular channels) [2017][Incoming RequestsAverage Timeframe for Execution (months)]
5.5

2.3.5 Other Procedure (such as consular channels) [2017][Incoming RequestsTop 3 Forwarding States]

3

2.3.5 Other Procedure (such as consular channels) [2017][Outgoing RequestsNumber (exact or average)]

115

2.3.5 Other Procedure (such as consular channels) [2017][Outgoing RequestsAverage Timeframe for Execution (months)]
5.5

2.3.5 Other Procedure (such as consular channels) [2017][Outgoing RequestsTop 3 Requested States]

95

2.3.5 Other Procedure (such as consular channels) [2018][Incoming RequestsNumber (exact or average)]

13

2.3.5 Other Procedure (such as consular channels) [2018][Incoming RequestsAverage Timeframe for Execution (months)]
55

2.3.5 Other Procedure (such as consular channels) [2018][Incoming RequestsTop 3 Forwarding States]

4

2.3.5 Other Procedure (such as consular channels) [2018][Outgoing RequestsNumber (exact or average)]

105

2.3.5 Other Procedure (such as consular channels) [2018][Outgoing RequestsAverage Timeframe for Execution (months)]
55

2.3.5 Other Procedure (such as consular channels) [2018][Outgoing RequestsTop 3 Requested States]

68

3.1 1s Your State a Contracting Party to the Service Convention?

Yes

3.2 If Your State is a Contracting Party, are the contact details of the Central and competent Authority(ies) designated by Your
State up to date on the Service Section of the HCCH website?

See Conclusion & Recommendation No 4 of the 2014 meeting of Special Commission.
Yes

Please provide the contact details below: [Central Authority/ies:]

Please provide the contact details below: [Address:]

Please provide the contact details below: [Telephone:]

Please provide the contact details below: [Fax:]

Please provide the contact details below: [E-mail:]

Please provide the contact details below: [General website:]

Please provide the contact details below: [Contact person:]

Please provide the contact details below: [Languages spoken by staff:]
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3.3 If Your State is a Contracting Party have the details of which authority(ies) are competent to forward requests for service under
Article 3 been provided?

See Conclusion & Recommendation No 21 of the 2009 meeting of Special Commission.
Yes
Please specify the authorities competent to forward requests under Article 3 below:

3.4 If Your State is a Contracting Party is the practical information chart available on the Service Section of the HCCH website up
to date?

See Conclusion and Recommendation No 4 of the 2014 meeting of Special Commission.
Yes
Please provide the updates to the chart using the template available here.
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