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The context of the ongoing revision of 
the EU  Regulation :

Started in 2018 - A final text to be 
adopted in 2020



1. The electronic transmission of requests
and documents :

How to best reconcile efficiency, security
and data protection ?



▪ Use a common IT platform
▪ Use secure emails
▪ Set up a decentralised system



2. Cross-border electronic service of 
documents : all or nothing ?



▪ Reading from the same page : the 
consensus on secure electronic service

▪ Electronic cross-border service by 
email, a must have ?




