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_____________________ 
 
Objectives of the Functionality Working Group (1) 
 
Taking into consideration the advice of the Advisory Board, analyse and take decisions on the functionality 
issues of the iSupport electronic case management and secure communication system. 
 

_____________________ 



Agenda 

1. Roll-call and introductory remarks 
 
2. Follow up - last meeting 
 
3. Items for discussion / decision 
 

• Cross-references – connecting cases  
• Caseworker designation, sub-caseworker 
• Data management approaches – “person based” and/or “case based” approach 
• Domestic violence cases 

o Identification of a case as domestic violence case by caseworker 
o Making contact information inaccessible 

• Identification of the case as Regulation / Convention or other international instruments case 
o Automation 
o Content of drop-down menu / Extent of guidance by the system 

• Search of a case 
o List of search criteria 
o Functionality of the search 

• Interfaces with national databases / registers 
• Address data and how it is updated 
• Notes for caseworker 

 
4. Other items for discussion 
 
5. Next videoconference – 5 February 2015, 15h00 UTC (16h00 ETC) 
 

_____________________ 
 
List of documents necessary to read before this videoconference 
 
- Deliverables Document - 28 November 2014 version 0.09 (Chapters 7.4-7.7, 7.12, 8.3-4), attached 



 


