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EMSG—Error Messages Screen 			
iSupport – Case Management System


FUNCTIONAL TEST SCRIPT FOR EMSG	

	STEP #
	TEST
TYPE
	SCENARIO DESCRIPTION
	EXPECTED 
RESULT
	ACTUAL 
RESULT
	COMMENTS

	1. 
	Inquire
	Access the EMSG screen by entering EMSG in  Quick Navigation from any screen or by  selecting EMSG from the Menu Bar.  (Only the System Administrator and authorized users will have access to EMSG.)
	A blank EMSG screen is  displayed with the cursor in the Error Type field. 
	
	

	2. 
	Inquire
	Select a value from the Error Type dropdown, press enter or click on Find.
	[bookmark: _GoBack]All the error messages that are in the category selected are displayed in numeric order.
	
	

	3. 
	Inquire
	Enter a word or words in the Description field and select Exact from the dropdown.  Press enter or click Find.
	The screen will display only error messages that are exactly the same as the description entered.  
	
	

	4. 
	Inquire
	Enter a word or words in the Description field and select Contains from the dropdown.  Press enter or click Find.  
	The screen will display all the messages with the entered word or letters in the description.  
	
	

	5. 
	Inquire
	Enter a word or words in the Description field and select Ends Like from the dropdown.  Press enter or click Find.  
	The screen will display all the messages with the entered word or letters at the end of the description.  
	
	

	6. 
	Inquire
	Enter a word or words in the Description field and select Starts Like from the dropdown.  Press enter or click Find.  
	The screen will display all the messages with the entered word or letters at the beginning of the description.  
	
	

	7. 
	Inquire
	Enter a word or words in the Description field and select Sounds Like from the Dropdown.  Press enter or click Find.  
	The screen will display all the messages with the entered word or letters that sound like the description.  
	
	

	8. 
	Modify
	Access the EMSG screen and select Modify Error Message Description from the Screen Functions.  
	A blank EMSG screen is displayed with the cursor in the Error Type field.
	
	

	9. 
	Inquire 
	Inquire on an error type. 
	The grid is populated with all messages in the category selected. 
	
	

	10. 
	Modify 
	Select a row in the grid and double click.
	A popup is displayed with the message description in both English and French. 
	
	

	11. 
	
	Modify one or both of the rows and click the Save icon in the popup.
	The error message is updated and the “Update Successful” is displayed. 
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