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2007 Child Support Convention and Maintenance Protocol: Questionnaire for the Experts’ Group on the international transfer of maintenance funds
At its 2026 meeting, the Council on General Affairs and Policy (CGAP) of the HCCH concluded and decided as follows regarding the work of the Experts’ Group (EG) on international transfer of maintenance funds:
“39. CGAP noted the Report and Aide-mémoire of the seventh meeting of the International Transfer of Maintenance Funds Experts’ Group (ITMFEG).
40. CGAP invited the PB to prepare a questionnaire for the next meeting of the ITMFEG to map the different models of Central Authorities in terms of how involved they are in the transfer of maintenance funds. This work can be undertaken, where necessary, in consultation with the ITMFEG. In addition to the Central Authority-specific questions, this questionnaire should also invite States to provide updates on recent developments and to list priority topics for discussion by the ITMFEG.
41. CGAP invited the ITMFEG, with the assistance of the PB, to begin updating the best practices contained in Prel. Doc. No 20 of April 2022 (Report of the Experts’ Group on International Transfer of Maintenance Funds, meeting of 7 to 9 February 2022), in view of a future Special Commission.”
[bookmark: _Ref181869557]In preparation of the 25-27 January 2027 videoconference meeting of the EG, Members are invited to consult Prel. Doc. No 9D of February 2026,0F[footnoteRef:2] which includes the Aide-mémoire adopted by the Group.  [2:  	“Report of the Experts’ Group on international transfer of maintenance funds”, Prel. Doc. No 9D of February 2026 for the attention of CGAP 2026, available on the HCCH website at www.hcch.net under “Governance” then “Council on General Affairs and Policy” then “Archive (2000-2026)”. ] 

Membership of the EG is open to all Members of the HCCH regardless of whether they are Contracting Parties to the HCCH 2007 Child Support Convention or not. To ensure the widest possible representation, any contributions or proposals from Members which have not yet participated in the work of the EG are also welcome.
Instructions for completion of the questionnaire
This questionnaire is intended to assist in the preparation of the EG’s meeting of 25-27 January 2027 on the international transfer of maintenance funds. The questionnaire follows a new format in order to meet the objectives assigned by CGAP. 
The questionnaire is being sent to National and Contact Organs of all Members as well as Central Authorities under the HCCH 2007 Child Support Convention. For Contracting Parties to the Convention, Central Authorities are ultimately responsible for submitting the completed questionnaire to the Permanent Bureau (PB) while for non-Contracting Parties, National Organs are responsible for submitting the completed questionnaire.
The questionnaire should be completed no later than Friday, 18 December 2026, in Word format, as this is important for compilation purposes. The subject line of the e-mail should read: “ITMFEG – Questionnaire - [name of State]”. Any questions concerning the questionnaire may be directed to secretariat@hcch.net.
The PB intends, except where indicated otherwise or where expressly asked not to do so, to place all responses to the questionnaire on the HCCH website (www.hcch.net). Please, therefore, clearly identify any responses which should not be placed on the website.
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[bookmark: _Toc244243986]ITMF EG Questionnaire
Respondent Identification
	Name of State:
	Please insert text here

	
	

	Information for follow-up purposes
	

	Name and title of contact person:
	Please insert text here

	Name of Authority / Office
	Please insert text here

	E-mail address:
	Please insert text here


1. [bookmark: _Toc244243987]General Questions 
	1. 
	Please provide updates on recent developments in your State[footnoteRef:3] (see Aide-mémoire 2026[footnoteRef:4] paras 1- 5) regarding the international transfer of maintenance funds. [3:  	In this questionnaire, references to the term “State”, where relevant, are to be considered as also applicable to a territorial unit.]  [4:  	See Annex I of Prel. Doc. No 9D, supra note 1.] 


	2. 
	Please insert text here



	2. 
	Have there been any other developments in your State, including bilateral solutions put in place between States and ongoing trials between States – in particular in relation to the Central Authority Payment (CAP) service of the United States of America (see Aide-mémoire 2026 paras 6 - 8).

	3. 
	Please insert text here



	4. 
	Please list priority topics for discussion by the ITMF EG at its next meeting of 25-27 January 2027.

	5. 
	Please insert text here


[bookmark: _Toc244243988]Types of competent authorities and their possible role as Central Authority
	6. 
	In your State, child support is determined through:

	7. 
	|_| An administrative process 

	8. 
	|_| A judicial process 

	9. 
	|_| Either an administrative or judicial process, depending on the circumstances (please explain):

	10. 
	Please insert text here



	11. 
	In your State, is the competent authority determining child support and / or recognising and enforcing child support decisions also the Central Authority under the HCCH 2007 Child Support Convention?

	12. 
	|_| Yes, dedicated to outgoing cases 

	13. 
	|_| Yes, dedicated to incoming cases

	14. 
	|_| Yes, for both outgoing and incoming cases

	15. 
	|_| No


[bookmark: _Toc244243989]Role of requested Central Authority regarding the collection of payments (Question 7.6 of the electronic Country Profile)
	16. 
	How does the Central Authority in your State facilitate the collection of maintenance payments?

	17. 
	|_| The Central Authority is responsible for the collection of maintenance payments

	18. 
	|_| The Central Authority is not responsible for the collection of maintenance. It refers an application requiring ongoing collection to the appropriate public body. 
Please specify the nature and organisation of that public body:

	19. 
	Please insert text here

	20. 
	[bookmark: Check8]|_| The Central Authority / public body is not responsible for the collection of maintenance payments. This collection is handled privately.

	
	

	
	Please indicate how these payments are made (please tick all boxes that apply):

	
	|_| Payments must be made to a central location

	
	|_| Payments may be made at local locations

	
	|_| Payment may be made by preauthorised withdrawal from a financial institution account

	
	|_| Payments may be made by payroll deductions

	
	|_| Payments may be made by cheque or warrant

	
	|_| Payments may be made by credit card

	
	|_| Payments may be made by electronic funds transfer

	
	|_| Payments may be made in cash

	
	|_| Other methods of collection (please specify):

	
	Please insert text here


[bookmark: _Toc244243990]Role of the requested Central Authority regarding the transfer of payments abroad (Question 7.6 of the electronic Country Profile)
	21. 
	How does the Central Authority in your State facilitate the transfer of maintenance payments abroad?

	22. 
	|_| The Central Authority or public body is responsible for transferring maintenance payments:

	23. 
	|_| Payments may be transferred by cheque


	24. 
	|_| Payments may be transferred by electronic funds transfer

	25. 
	Please explain if electronic funds transfer cannot be used: 

	26. 
	Please insert text here

	27. 
	|_| The Central Authority, upon request from a Central Authority in the requesting State, will obtain and provide information from the appropriate public body concerning the transfer of maintenance payments

	28. 
	|_| The Central Authority is not directly involved in the transfer of payments but facilitates transfers by:

	29. 
	|_| Facilitating the direct payment by the debtor to the creditor 

	30. 
	|_| Regularly following up with debtors to ensure payments are being made 

	31. 
	|_| Regularly following up with creditors to ensure payments are being made

	32. 
	|_| Working with the requesting Central Authority to assist in resolving payment issues

	33. 
	|_| Assisting in the verification of banking information to facilitate the transfer of payments

	34. 
	|_| Providing information about the transfer of payments to creditors and debtors

	35. 
	|_| Other (please specify):

	36. 
	Please insert text here

	37. 
	|_| Other means provided by the Central Authority to facilitate the transfer of payments (please specify):

	38. 
	Please insert text here


[bookmark: _Toc244243991]Role of the requesting Central Authority as to where and how payments should be sent (Questions 23.1, 23.3 and 23.4 of the electronic Country Profile)
	39. 
	When your State is the requesting State, where should maintenance payments be sent? 
Please tick all boxes that apply. 

	40. 
	|_| Directly to the creditor

	41. 
	|_| To the creditor’s representative

	42. 
	|_| To the Central Authority

	43. 
	|_| To a centralised location other than the Central Authority

	44. 
	|_| To another authority, (please specify):

	45. 
	Please insert text here



	46. 
	When your State is the requesting State, in what form can maintenance payments be received?
Please tick all boxes that apply. If the answer depends on who is receiving the payment, please also tick “Other” and specify.

	47. 
	|_| Cash 

	48. 
	|_| Cheque or warrant

	49. 
	|_| Electronic funds transfer (please provide details):

	50. 
	Please insert text here

	51. 
	|_| Credit card

	52. 
	|_| Other (please specify):

	53. 
	Please insert text here

	54. 
	Please explain if electronic funds transfer cannot be used:

	55. 
	Please insert text here



	56. 
	Are cheques still accepted in your State? (see C&R 2022 No 1)

	57. 
	|_| Yes, please proceed to the next question 

	58. 
	|_| No



	59. 
	If cheques are accepted in your State, are there any limitations to their use?

	60. 
	|_| Yes (please specify) 

	61. 
	Please insert text here

	62. 
	|_| The use of cheques will be phased out as of (insert date):

	63. 
	     

	64. 
	|_| Other limitations (please specify): 

	65. 
	Please insert text here

	66. 
	|_| No



	67. 
	If the Central Authority is not directly involved in the receipt of payments, how does it otherwise facilitate transfers?

	68. 
	|_| By regularly following up with creditors to ensure payments are being made 

	69. 
	|_| By regularly following up with debtors to ensure payments are being made

	70. 
	|_| By working with the requesting Central Authority to assist in resolving payment issues

	71. 
	|_| By working with the creditor to assist in resolving payment issues

	72. 
	|_| By assisting in the verification of banking information to facilitate the transfer of payments

	73. 
	|_| By providing information about the transfer of payments to creditors and debtors

	74. 
	|_| Other (please specify):

	75. 
	Please insert text here


[bookmark: _Toc244243992]Implementation of advanced frameworks to facilitate the international transfer of maintenance funds 
	76. 
	Has your State established a centralised point (e.g., bank account, central bank) for international transfer of funds? (see C&R 2022 Nos 4 and 5)

	77. 
	|_| Yes, dedicated to incoming transfers

	78. 
	|_| Yes, dedicated to outgoing transfers

	79. 
	|_| Yes, for both incoming and outgoing transfers

	80. 
	|_| No (please explain): 

	81. 
	Please insert text here



	82. 
	Has your State implemented a payment transfer monitoring system? (see C&R 2022 No 6)

	83. 
	|_| Yes, dedicated to incoming transfers

	84. 
	|_| Yes, dedicated to outgoing transfers

	85. 
	|_| Yes, for both incoming and outgoing transfers

	86. 
	|_| No (please explain): 

	87. 
	Please insert text here

	
	

	
	If your State does monitor payments, does it do so electronically? 

	
	|_| Yes

	
	|_| No



	88. 
	Has your State implemented a unique case reference, known to both the requesting and requested States, attached to each transfer of funds? (see C&R 2022 No 7)

	89. 
	|_| Yes

	90. 
	|_| No (please explain):

	91. 
	Please insert text here



	92. 
	Does your State provide information about international banking to creditors and debtors? (see C&R 2022 No 12) 

	93. 
	|_| Yes, dedicated to creditors

	94. 
	|_| Yes, dedicated to debtors 

	95. 
	|_| Yes, to both creditors and debtors

	96. 
	|_| No (please explain): 

	97. 
	Please insert text here



	98. 
	Has your State implemented a legal framework enabling the Central Authority, acting both as requesting and requested Central Authority, to handle the transfer of funds – or major parts of the process – in as automated a manner as possible? (see C&R 2022 No 13)

	99. 
	|_| Yes

	100. 
	|_| No (please explain):

	101. 
	Please insert text here



	102. 
	Has your State implemented arrangements with banks that are transparent in relation to their fees and / or are part of the SWIFT Global Payment Initiative (GPI)? (see C&R 2022 No 14)

	103. 
	|_| Yes

	104. 
	|_| No (please explain):

	105. 
	Please insert text here


[bookmark: _Toc244243993]Requested State actions to reduce the costs and fees associated with international payment processing and increase transparency (Question 23.5 of the Country Profile)
	19. 
	What actions does your State take to reduce the costs and fees associated with international payment processing and increase transparency? (Q 23.5 CP) (see C&R 2022[footnoteRef:5] Nos 2 and 10)  [5:  	Conclusions & Recommendations (C&R) adopted by the ITMFEG at its meeting of 7 to 9 February 2022. See Prel. Doc. No 13C of February 2022 - Report of the Experts’ Group on International Transfer of Maintenance Funds, meeting of 7 to 9 February 2022 drawn up for the attention of CGAP 2022.] 


	106. 
	|_| All payments are processed through a designated authority

	107. 
	|_| All payments are processed upon receipt

	108. 
	|_| Payments under a certain amount are not processed. 
Please specify the minimum amount processed and currency using the ISO code:

	109. 
	Please insert text here

	110. 
	|_| Payments under a certain amount are collected, banked and combined into one payment sent at intervals agreed with the creditor. 
Please specify the amount and currency using the ISO code:

	111. 
	Please insert text here

	112. 
	|_| Other (please specify):

	113. 
	Please insert text here



	20. 
	Has your State put in place solutions where creditors in the requesting State would not bear the costs related to the transfer of funds? (see C&R 2022 Nos 2 and 11)

	21. 
	|_| Yes (please specify):

	22. 
	Please insert text here

	23. 
	|_| No (please explain):

	24. 
	Please insert text here



	21. 
	Has the Central Authority in your State made arrangements with their bank to cover outgoing transfer fees or other arrangements to that effect? (see C&R 2022 No 3)

	25. 
	|_| Yes (please specify):

	26. 
	Please insert text here

	27. 
	|_| No (please explain):

	28. 
	Please insert text here



	22. 
	Does the Central Authority in your State provide payment transfer services to debtors in your State transferring payments within the scope of the HCCH 2007 Child Support Convention? (see C&R 2022 No 5)

	29. 
	|_| Yes (please specify):

	30. 
	Please insert text here

	31. 
	|_| No (please explain):

	32. 
	Please insert text here



	23. 
	Has your State implemented currency conversion of payments done by the relevant authority in the requested State at the time of transfer? (see C&R 2022 No 8)

	33. 
	|_| Yes (please specify):

	34. 
	Please insert text here

	35. 
	|_| No (please explain):

	36. 
	Please insert text here


[bookmark: _Toc244243994]Requesting State actions to reduce the costs and fees associated with international payment processing and increase transparency
	24. 
	Has your State put in place solutions where creditors in your State would not bear the costs related to the transfer of funds? (see C&R 2022 Nos 2 and 11)

	37. 
	|_| Yes (please specify):

	38. 
	Please insert text here

	39. 
	|_| No (please explain):

	40. 
	Please insert text here



	25. 
	Has the Central Authority in your State made arrangements with their bank to cover incoming transfer fees or other arrangements to that effect? (see C&R 2022 No 3)

	41. 
	|_| Yes (please specify):

	42. 
	Please insert text here

	43. 
	|_| No (please explain):

	44. 
	Please insert text here



	26. 
	Does the Central Authority in your State provide payment transfer services to debtors in the requested State transferring payments within the scope of the HCCH 2007 Child Support Convention? (see C&R 2022 No 5)

	45. 
	|_| Yes (please specify):

	46. 
	Please insert text here

	47. 
	|_| No (please explain):

	48. 
	Please insert text here



	27. 
	Does the Central Authority in your State provide confirmation to the requested Central Authority that the amounts received are the same as the amounts sent? Where applicable, please provide information on the reasons for any difference. (see C&R 2022 No 3)

	49. 
	|_| Yes (please specify):

	50. 
	Please insert text here

	51. 
	|_| No (please explain):

	52. 
	Please insert text here


[bookmark: _Toc244243995]Thank you!
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