
Assumption: profiles can be combined: i.e. the CA director could have all the rights available, i.e. profile management, 
casework etc.  
  Profiles Description Details - Access and function rights  

  
Management  Administration Casework Financial View 

  D
ecide on access rights  

M
anage reports on C

A
/casew

orker 
perform

ance 

A
ccess to statistics  

A
uthorise new

 users 

M
anage access rights  

Edit country specific help screens 

M
anage tem

plates for casew
ork  

Interfaces scheduler  

C
reate new

 cases, close and archive 
cases  

V
iew

 and edit restricted access cases  

V
iew

 and edit dom
estic violence 

cases  

V
iew

 and edit all fields of all cases 
(except screens w

ith sensitive date in 
D

V
 cases &

 except restricted access 
cases) 

Edit info on the m
onitoring of founds 

screen  

A
ccept paym

ents 

A
uthorise transfers 

V
iew

 only - no editing rights - 
concerning all cases (except D

V
 and 

restricted access cases) 

1. Manager Management /admin rights x x x x x x x x                 

2. Caseworker 
A  

View & edit DV and restricted 
access cases  

                  x x           

3.  Caseworker 
B 

View & edit all cases except DV 
and restricted access cases 

                x     x x       

4.  Accountant  Make /authorise transfers, 
view all cases including access 
to payment info in all cases 

                          x x   

5.  Viewer View cases only (for external 
access, there probably needs 
to be a restriction to a specific 
case)  

                              x 
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