
WORKING GROUP -1- MEETING -6- WORKING PAPER 
 

Important note: This paper is meant to assist the discussions on the important 
functionalities of the iSupport case management system. All screen examples displayed 
are work in progress and will change. The Working Group discussions are meant to 
concentrate on the functionalities. 
 
I. Structure of the iSupport case management system – SOME GENERAL 
CONSIDERATIONS 
 
The definition on what is considered to be “a case” in iSupport considerably affects the architecture 
of the screens. It is likely that our further discussion on the matter will bring about a wider 
“definition of a case” and that we will be departing from the earlier idea that every application will 
be considered one case in iSupport and will have a separate iSupport number (the details remain to 
be discussed – discussion envisaged in the 9th WG meeting). As a result of the wider case definition, 
the majority of screens (apart from the individual application related screens) will have to be 
“application” neutral. This also means, for example, that the procedural roles of “applicant” and 
“defendant/respondent” will only be allocated to the actors in a case in relation to a specific 
application.  
 

1. Navigation – important components  
 

We will have to have to possibility to navigate quickly between different important components of 
the system: 

• The casework area 
o Working on a case 
o Creating a new case 

• The actors area 
o All person / body / authority related information including 

contact and payment details  
• The task list (workflow) 

o Showing all outstanding tasks with deadlines 
o Offering tools to prioritise the work on these tasks  

• Access to the library of guidance  
o Access to the Handbook for caseworkers  
o Etc. (as described in WG meeting 1) 

 
For the Central Authority Director /Management in addition the navigation 
will include the: 

• Management area 
o Managing of access rights and role allocations 
o Statistics 
o Customising and defining target dates  
o Customising help texts & library of guidance  

 
2. Customisability of main navigation 

 

EXAMPLE FOR A 
NAVIGATION PANEL   

 

If feasible, we might also include a possibility to add “favourite screens” in order to directly jump to 
certain screens. Under the settings we could also allow the caseworker to define which should be the 
starting screen.  
 

3. Navigation between screens  
 

The system could allow for easy navigation between screens, for example, with the help of “browser 
navigation”: 

 
 

4. Keeping number of screens to minimum  
The system should be constructed in a way that the number of screens that needs to be opened for 
a certain work step is kept to the minimum.  
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For example, when accessing the casework part of the system the case search could automatically 
be offered, as well as the opening of a recent case or the creation of a new case.  
 
II. Search of a case and search of a person/body 
 

1. Search of a case  
 

 
 

2. Search of a person  
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III. Structure of actors’ area 
1. Entry of actor data – natural person –1  

 
 

2. Entry of actor data – natural person –2 
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3. Entry of actor data – natural person –3 

 
 

4. Entry of actor data – public body –1 
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5. Entry of actor data – public body –2 

 
 

6. Entry of actor data – public body –3 
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IV. Casework area –CREATING A NEW CASE  
 
The caseworker has received an application for recognition and enforcement of a decision from a 
mother for her and her child.  
The caseworker will, before opening a new case, check whether a case involving the same persons 
already exists (actor search). Let’s assume the caseworker finds that the debtor is already in the 
system but with regard to the claim of child from another relationship. There is no case involving 
the two persons for whom the application seeks maintenance. The application seems to be 
complete; the caseworker decided to create a new case  
 
The caseworker will click on the + beside the box “Create new case” 
The functional iSupport case number will be allocated automatically by the system.  
 
(It is to be recalled that it is not yet decided whether the iSupport case number will contain an 
abbreviation for the requested State. If so, the caseworker will first of all be asked to identify the 
requested State, before the case number is allocated. If not, the case number will be allocated 
immediately.) 
 

1. CA details  
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2. Linking case with actors-1  

 
3. Linking case with actors-2 
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4. Case management  

 
5. Decisions /Agreements – History 
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6. Decisions / Agreements – Entry of decision details-1 

 
7. Decisions / Agreements – Entry of decision details-2 
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8. Decisions / Agreements – Entry of decision details-3 

 
9. Decisions / Agreements – Entry of decision details-4 
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10. Decisions / Agreements – Entry of decision details-5 

 
11. Applications  

….WORK IN PROGRESS  
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