4 REPUBLIC OF BULGARIA <
National Centre for S
Information and Documentation NACID

Love 1o share!

Our experience on e-APP

12th International Forum on the e-APP

04.10.2021



What we do?

The National Center for Information and Documentation (NACID) secures
access to a variety of information resources, maintains databases, creates
information products and provides services to support the development
of education, training, and science.

The” Centre is the authorized body for issuing the Apostille certificate for
ducational and certification documents issued by the institutions in the
system of pre-school, school and vocational education and training, by
the university institutions and scientific organizations and by the Ministry of
Education and Science and its divisions, through amendments in the
Declaration under art. 6, par. 1, of the Law on ratification of the
Convention for abolishing the requirement of legalization for foreign public
documents of October 19, 2018.
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The beginning

What did the analysis of the procedure for issuing Apostilles
show?

Negatives:

A cumbersome procedure

Difficulties for stakeholders
The impact of paper use on the environment

Opportunity: Digital environment

Can it be changed and how?
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What do we have?

v Legislative framework - Hague Convention, recommendations of the Permanent Bureav,
Apostille Handbook, European and National legislation

v' Required availabilities:

- Databases available - e-Registers of all students in educational institutions, including
universities, e-Registers of the issued documents for completed educational degree,
including for higher education and an up-to-date database of the specimens of the
competent persons signing the educational documents.

« Built internal information system for movement of paper documents and Apostilles
- e-Register-Category 2 (Additional)

v" Financial resource - The Bulgarian Operational Program "Good Governance* for the
implementation of the European Social Fund (ESF) in the period 2014-2020

v Competent staff
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What we need?

v' Project
v IT professionals
v' Technology
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What we did?

> We completed the project successfully
> We implemented the components of e-APP:

1. e-Apostilles on the paper educational documents
which are subsequently scanned and digitally certified by
authorized officer.

2. e-Register-Category 3 (Advanced) - verification of
the Apostille and document, digital certificate of the Apostille
and the integrity of the underlying public document.
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The e-process

The e-administrative services are available ONLY for educational documents

which are available in e-Registers of issued educational documents where the

documents may be verified officially.

The holders of a diploma and other documents issued after 2007 by Bulgarian
educational institutions/schools (Bulgarian and foreign citizens) and the holders of

a diploma/diploma supplement issued after 2012 by Bulgarian universities/HEls

(Bulgarian and foreign citizens) can apply online and receive e-Apostilles and/or
paper Apostilles.

Why: e-Registers of issued documents for primary, secondary and higher

education and vocational education and/or training maintained by the Ministry of

Education and Science and NACID.
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The paper process

For educational documents which ARE NOT AVAILABLE in e-Registers request for
issuing both paper and/or e-Apostille can be made in the Administrative Service

Cenire of NACID orally or by written application.

The verification of both e-Apostilles and paper Apostilles are carried out through
the NACID “Apostilles e-Register”. Portal available at internet address:
hitps://apostille.bg/.
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https://apostille.bg/

Start, Checking status and Verification

Apostille Verification Application of the Apostille

n this section of the portal Apostilles Register you are able 10 verify an already The National Center for Information and Documentation provides services for
ssued Apostille certificate. For this purpose, you need to enter the 13-symbol (ID) issuance of Apostille certificate of educational and certification documents
of the apostille, which you can find at the end of the paper/electronic Apostile in issued by institutions in the system of pre-school, school and vocational
he field Verification code”. education and training, by higher schools and scientific organizations, by the
" Minis! ducation and Science and its units.

in order 10 be allowed by the system 10 view the Apossille-cenified documens, it is try of E -

necessary 10 pass the “Anti-spam” check shown below and press the “Verify” Detaded information can be found in the saction Administrative Senvice Cemer”
button on the NACID website

efcaton code

APOSTILLE for school education
s -1 gl

fm not a robot

APOSTILLE for higher education

SUBMIT ELECTRONIC APPLICATION

APOSTILLE for professional qualification in an unregulated
profession

Checking the status of an application

n this section of the Apostilles Register portal you you have the opportunity 10
check the status of an electronically submitted Application To do this, you need
10 enter N2 of the document and the Access code 5end 10 the e-mail address

b APOSTILLE for rights of graduates of educational and
specified by you in your e-application

qualification degrees

NE of documens L0439 008
SUBMIT ELECTRONIC APPLICATION

OPERATIONALPROGRAMME

GOOD GOVERNANCE



Application steps

O 8 https://apostille.bg/services/higherEducation Q % = @

Application for issuing APOSTILLE certificate on educational and certification documents
Issued by higher schools and scientific organizations in the Republic of Bulgaria

@ - - = — (o) —

v Applicant identification data

Bulgarian citizen (@ Foreign person

Name A Father's name Sumame A
(only Cyrillic letters are allowed) (only Cyrillic letters are allowed) (only Cyrillic letters are allowed)
Identity number of your ID A Country A Phone number A\
v
E-mail A

E-mail confirmation

Through a representative




Advantages

1. All interested foreign institutions and persons from any country can
easily verify both the e-Apostille and the paper Apostille together with the
document they are attached to by entering the ID number located at the
bottom of the respective Apostille in the “Apostille Verification” section of
the Portal “Apostilles e-Register”: hitps://apostille.bg/.

2. The e-Apostille and the document, both merged into a unified PDF file,
are previewed, and the file can be downloaded, stored and provided via
any electronic device. Each e-Apostille is also equipped with a QR-code for
easy verification through these digital devices from anywhere across the
globe.

3. Processing time and Price — Fast and Cheap!
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Electronic APOSTILLE signed by digital Certificate

# Signed and all signatures are valid.

APOSTILLE
(Convention de La Haye du 5 octobre 1961)

©

1. Tvpxasa: | Pemy6muxa Bearapua
Country: | Republic of Bulgaria

S

Tozm mybaE9eH aKT

This public document

2. e moamHEcas oT Pextop
has been signed by | Rector

R

3. B xavecTBOTO My Ha Pextop
acting in the capacity of | Rector

4. 1 e nocraser medar/mapxa o Codmiicxn yrmsepenter "Cs. Kammert Oxprackn”
bears the seal/stamp of Sofia University "St. Kliment Ohridski"

3aBepen
Certified

5.5 Cogux - Barapua/at Sofia - Bulgaria | 6. mafon 15.06.2020

7.0t | Hamuonaner merTsp 32 HEQOPMAINE B JOKYMEHTAIHA
by | National Centre for Information and Documentation

4 8. Ne/No | C-126954/15.06.2020

10. Moanuc/Signature: EnextporHO moamucas or\
/ ) Digitally signed by:
/ Velichka Ivanova Lozanova
Director

Tosm Apostille yI0CTOBEPIEa CaMO HCTHEHOCTTA H3 NOZHCA, KIECTEOTO, B EOSTO € JSCTBATO THIIeT0, NOIMmICAT0
BIpH T TTA Ha NETaTa NI MAPKAT3, NOCTABEHN BBPXY JOKYMEHTA.
Toam Apostille ge yzoc s H 33 KOHTO & M3TaTen.
3a 1a NposepHTE HITABAHETO E3 To3x Apostille, Bmare waw snostlls be
Haesmadmarop 33 nposepsa Ba Apostlle ID: JAITSGTLIVZV

e 3am0Ha 33 P H
yeayrs (B czma or 10.042001 ).

This Apostille only certifies the authenticity of the signature and the capacity of the person who has signed the public document, and, where
appropriate, the identity of the seal or stamp which the public document bears.

This Apostille does not certify the content of the document for which it was issued.
To venify the issuance of this Apostille, see www .apostlle bz
Verification of the Apostille ID: JAI7S67TLIVZV
The document has been electronically signed according to Electronic Document and Electronic Trust Services Act (in force from 2001 of April 10th)




The result

Each individual person whose educational documents have been certified with both paper and e-Apostille receives
an electronic message presenting detailed information about the issued Apostilles with a direct link to the relevant Apostille
at the Portal (https://apostille.bg/) for verification by any interested institution or person.

Mpennckara no Bawero 3assneHue 3a uinasaHe Ha Apostille e npuknicyeHa

3a pa npernepare NPenuckaTa v A4a U3TernuTe yaocToeepeHuTe ¢ enexTpoHes Apostille gokymenTw, nocerete noprana ,Perncrup Apostilles” Ha agpec
https://apostille bg/, xkaTo sbeeere

Homep Ha npenucka

Ko 3a gocrer

M3napenn ca 16p. enexTponnn Apostilles

Aunnoma Apostille No: (oA 3a gocrwn (ID):

ENexTpoHHUAT Apostille € enexkTPOHHAa BePCUR Ha xapTueHna Apostille. EnexTposHKTe Apostilles MMaT CbUlaTa NPABHA CHNA KaTO XapTHeHUTe. BCHUKM AbPXasH, KOUTO
Ca CTPaHKN NO Xa2CKama KOHEeHUUR om 5 oxmomepu 1961 2. 33 NPEMBXEaHEe Ha U3UCKE3HeMO 38 Ne2aNu3ayYuR Ha yyxdecmparHu nyGNudHU 8Xmoee, Ca ANLXHA A3
npUemar enexTpoxHna Apostille. EnexTposHuaT 1 xapTnesuaT Apostille ca eqHaxso sanuaHm

Moxere Na U3NPATHTE TOBA CHOOUIEHHE HA 3ANHTEPECOBAHUTE MHCTUTYLMM MNK NKUA.

3a nposepxa Ha Apostille ¥ CBLP3aHUA C HEro JOKYMEHT MONA, NOCETeTe enexTPOHHNA PerncThp Ha HauvoHanHKA LeHTLP 33 MHMOPMaLMA M AOKYMEeHTaUMA Ha aapec
https://apostille.bg/

HeoGxoaumo e aa sveenere naeHTHOUKAUMOHHKA koA (ID) Ha cuoTeeTHUA Apostille

An e-Apostille is an electronic version of a paper Apostille. E-Apostilles have the same legal standing an effect as paper Apostilles. All countries who are party to the
Hague Convention of 5 October 1961 Abolishing the Requirement of Legisiation for Foreign Public Documents are obliged to accept the e-Apostille. E-Apostille and
paper Apostille are equally valid

You can send this message to institutions or persons who are interested in your documents.
To check the Apostille and related document, please visit the e-Register of the National Center for Information and Documentation at: https://apostille bg/

Please enter the identification code (ID) of the Apostille



https://apostille.bg/

Verification of e-Document

The verification of digitally signed document is important as for its holder as well as
for the institution/person to which it will be submitted. The process indicates:

- Verification of the validity of digital certificate by which the document has
been signed.

- Verification if the document has not been already modified after it has been
signhed.

The verification can be made at the website of the Electronic Governance State
Agency in the “Validation of e-Documents” section.
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https://evalidation.egov.bg/Validation/DigitalSignature

Validation of the timestamps

The certificate of the timestamp placed on an electronic document, which has
been signed with a digital certificate with a fimestamp generated for it, can be
verified. The validity of the timestamp:

- certifies the time of signing the electronic document and

- guarantees that the document has been created before the timestamp is
placed.

The validation can be made at the website of the Electronic Governance State
Agency in the "Validation of timestamps” section.
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https://evalidation.egov.bg/Validation/TimeStamp

STATISTICS OF ISSUED APOSTILLES BY NACID

. Total Paper :
Period Nuriler | Apesiles e- Apostilles
15.06. 2020 - 14.06.2021 16 607 14 860 1 747
15.06.2019 - 14.06.2020 17634 17634 X
15.06.2018 - 14.06.2019 21656 21656 X
15.06.2017 - 14.06.2018 23045 23045 X
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Challenges

1. How to bind an e-apostilled document with its translation made by a sworn
translator?

. The competent institutions to which the apostilled document is presented still
insist on paper.

3. Consumers’ distrust of the digitally certified e-documents.
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REPUBLIC OF BULGARIA

National Centre for
Information and Documentation

THANK YOU FOR YOUR ATTENTION!

Velichka Lozanova
Director of Directorate “Information Activities and
Avuthentication of Educational Documents”

52 A, Dr. G. M. Dimitrov Blvd.

1125 Sofia, Bulgaria
e-mail: lozanova@nacid.bg
tel.: (+359 2) 817 38 55
NACID e-mail: nacid@nacid.bg
hitps://nacid.bg/en/
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