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The screen design solution document provides detailed information about a screen in the iSupport Case management System. The document describes the complete functionality of the screen, and includes mock-up screen shots of the proposed screen layouts to augment the narrative. 
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SCREEN DETAILS	

The EMSG - Error Messages screen is a maintenance screen for messages.  The system maintains a repository of standard messages. These messages include descriptive warning, informational, and error messages that serve as a guide to the user during data entry. The EMSG screen is used to view and modify descriptions of existing messages.  
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SCREEN DESCRIPTION:	The EMSG screen is used to view existing error messages.  Authorized iSupport users can modify existing error message descriptions.  Informational, Warning, and Error messages are designed to instruct and assist workers while using the iSupport application.		 


SCREEN DESIGN: 

View Error Messages
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Modify Error Message Description
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SCREEN PROCESS:

· EMSG will support the following screen functions by authorized iSupport users: 

· View Error Messages – EMSG is used to view existing application message codes and descriptions.  Application messages include warning, informational, and error messages that the worker may encounter while working within the iSupport application.
 
· Modify Error Message Description – EMSG is used by authorized iSupport users to modify existing application message descriptions for warning, informational, and error messages.  


DATA MANAGEMENT

INQUIRE MODE:

View Error Messages

· The initial mode of this screen will always be INQUIRE mode.

· Upon entry to the screen, the default screen function is View Error Messages.

· To search for Error Messages, select a value from the drop down list in the Error Type field.

· Optionally, enter text in the description field and select a value in the drop down list in the untitled field.  When filter selection is complete, press <Enter> or click the Find button.  Error types include:
 
· Error messages are identified with an ‘E’ as the first character of the identifier.  Error messages do not allow processing to continue until the causal condition no longer exists.

· Informational messages are identified with an ‘I’ as the first character of the identifier.  Informational messages inform the worker of system confirmation or results. 

· Warning messages are identified with a ‘W’ as the first character of the identifier.  Warning messages allow processing to continue.

· Upon entering a valid Error Type, system displays existing error identifiers and descriptions in the display grid.  The application messages display in the grid is sorted in ascending order by Error ID. 

· All messages are assigned a unique number.  

· A statement which identifies the error displays in the Description field. Double click on an application message row to enable the View only Description pop-up.  

· The name of the worker or batch/script that entered or last updated the application message displays in the Updated By field.

· The date on which the worker or batch/script that entered or last updated the application message displays in the Last Updated field.


UPDATE MODE:

The UPDATE mode of the EMSG screen is used by authorized iSupport users to modify the description of an application message.

· To update an existing message, select a value from the drop down list in the Error Type field.

· Optionally, enter text in the description field and select a value in the drop down list in the untitled field.  When filter selection is complete, press <Enter> or click the Find button.    

· Double click on an application message row to enable the Description pop-up.  

· Modify the value of the Description field, in the pop-up, as necessary.  Press the Save icon in the pop-up to save the changes done.  

· An Update Successful message displays.  

· iSupport automatically populates the name of the worker who updated the message in the Updated By field in the grid.

· iSupport automatically populates the current system date in the Last updated field.  


FIELDS POPULATED WITH STICKY DATA:
	#
	SCREEN ELEMENT
	FIELD NAME

	
	N/A
	



      SCREEN ELEMENT MATRIX:
	SCREEN ELEMENT
	DESCRIPTION
	
SIZE
	REQUIRED
OPTIONAL DISPLAY FOR INQUIRE, 
ADD, UPDATE,
DELETE
	EDITS FOR INQUIRE, ADD,
UPDATE, DELETE
	DATA DICTIONARY LOOKUP

	
	
	
	I
	A
	U
	D
	EDIT
	I
	A
	U
	D
	ERROR
	

	SCREEN FUNCTIONS:

	View Error Messages
	This function should be selected when the worker wants to view existing application messages 

	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	 -

	Modify Error Message Description
	This function should be selected when the worker wants to modify existing application message descriptions
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	 -

	SELECT FILTERS - VIEW ERROR MESSAGES / MODIFY ERROR MESSAGE DESCRIPTION

	Error Type
<Drop Down>
	This field displays the classification of application messages to be displayed in the grid.
	1
	R
	-
	R
	-
	ENTER REQUIRED FIELDS
	Y
	-
	Y
	-
	E0076

	VEMSG
(TYPE_ERROR)

VREFM
(EMSG/EMSG)

	Description
	This field is used to enter the description to find.
	300
	O
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VEMSG (DESC_ERROR)

	Untitled (Selection)
<Drop Down>

	This search field is used in conjunction with the Description field and allows the worker to search error descriptions matching the text entry.
	5
	O
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VREFM
CD_VALUE DESC_VALUE

(GENR/NAME)

	GRID SECTION - VIEW ERROR MESSAGES / MODIFY ERROR MESSAGE DESCRIPTION

	Error ID
	The fields in this column will display the assigned Error identifier.
	18
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VEMSG
(CD_ERROR)

	Description
	The fields in this column will display the existing description for each Error ID shown.
	300
	D
	-
	R
	-
	ENTER REQUIRED FIELDS
	-
	-
	Y
	-
	E0076

	VEMSG
(DESC_ERROR)

	Updated By
	The fields in this column will show the name of the worker who last updated the record.
	30
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VEMSG (ID_WORKER_UPDATE)

	Date Updated
	The fields in this column will display the date that the record was updated.
	10
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VEMSG
(TS_UPDATE)
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