

iSupport Case Management Project
CWRK – Caseworker Assignment
Design Specification Document







CWRK –Caseworker Assignment 














Version No. 1.1




May 17, 2017


CWRK – Caseworker Assignment


                                                              Page - vi 	                              Last Updated: May 17, 2017

Revision History

	Revision
Date
	Version
No.
	Updated By
	Requested By
	Description of Revision

	05 Jan 2015
	1.0
	Protech Solutions Inc.,
	iSupport
	Initial Version

	17 May 2017
	1.1
	Protech Solutions Inc.,
	iSupport
	Label Restricted was changed to Limited Access

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

























Table of Contents

1.	INTRODUCTION	1
2.	SCREEN DETAILS	2









































[bookmark: _Toc299719055]INTRODUCTION	


This screen design solution document provides detailed information about a screen in the iSupport system. This document describes the complete functionality of the screen, and includes mock-up screen shots of the proposed screen layouts to augment the narrative. 

[bookmark: _Toc299719056]
SCREEN DETAILS	

SCREEN ID:                                 CWRK – Caseworker Assignment 
SCREEN DESCRIPTION:	The CWRK- Caseworker Assignment screen is used to assign primary and secondary workers to a case.


SCREEN DESIGN: 
Assign Workers to a Case

 













SCREEN PROCESS:  

CWRK will support the following screen function: 

Assign Workers to a Case –This screen function is used to view the case workers assigned to a case. This screen also allows to add or modify case workers specific to a date range.
DATA MANAGEMENT:
INQUIRE MODE:
To inquire, the user must enter the Case Number, and press Enter or click on the Find button. The system response will be:
· The standard Case header displays for a valid case number.  
· In detail section, the fields Worker and Effective date will be required. End date will be optional and all other fields will be display only.
· The grid header displays the Worker Name, Worker Type, Effective Date, End Date, Date Updated and Updated By fields.
· [bookmark: _GoBack]Worker LOV-Shows all worker in USEM
By default the primary worker will be displayed in the first grid. The primary worker will be the case worker that has been assigned in CCRT screen or if not assigned in CCRT screen it would take the default login worker as the primary worker. (Note: Primary workers can be changed only in CCRT and if the existing primary worker has changed, the worker who has been assigned previously as primary will be changed to secondary in CWRK).
[bookmark: _Toc272327061][bookmark: _Toc273443981]

ADD MODE:

The Add mode of CWRK screen is used to add a new case worker to a case. 

· Enter the required fields Worker and Effective date fields. Optionally the end date can be filled if necessary.

· Click on add icon in the data management tool bar.  

· An Add Successful informational message displays in the status bar.

(Note: 1.The case workers added in CWRK will be secondary only.
            2. Cannot add primary case workers in CWRK).

SAVE MODE:

The Save mode of CWRK screen is used to modify the records for secondary caseworkers.

· Click on a secondary case workers record in the grid section.

· The end date field alone will be enabled.

· Click on a save icon in the data management tool bar.  

· An Update Successful informational message displays in the status bar.

(Note: Cannot modify primary caseworker records and also the end date field for the secondary case worker records which has crossed the end date.)

The case worker who has been assigned in CWRK can be end dated in USEM. Before end dating the case worker office it will be reassigned to another case worker. In this scenario in CWRK the system makes that worker as end date and the reassigned worker will be assigned a case worker in that case.

To improve data reliability, the following validations exist in CWRK:
· Displays” Worker already exists” when adding with same caseworker unless the record is end dated.
· Effective date cannot be less than current date.
· End Date should be greater than or equal to effective date.
· When the worker tries to change the end date field (for an end dated office case worker in USEM screen) it shows “Cannot Update. The worker is not active in office”.





FIELDS POPULATED WITH STICKY DATA:
	
	#
	SCREEN ELEMENT
	FIELD NAME

	1
	Case Number
	Case Number







LIST OF VALUES (LOV) and DROP DOWNS:

	
#
	FIELD NAME
	LOV or DROP DOWN
	REFM NAME
	VALUES

	1. 
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SCREEN ELEMENT MATRIX:

	Screen ELEMENT
	Description
	SIZE
	REQUIRED, OPTIONAL, DISPLAY FOR INQUIRE, ADD,
UPDATE, DELETE
	EDITS FOR INQUIRE, ADD,
UPDATE, DELETE
	DATA DICTIONARY LOOKUP 

	
	
	
	I
	A
	U
	D
	EDIT
	I
	A
	U
	D
	ERROR
	

	SCREEN FUNCTIONS

	Assign Workers to a Case
	This screen function is used to view the case workers assigned to a case. This screen also allows to add or modify case workers specific to a date range
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	SELECT FILTERS  - VIEW ISUPPORT TRANSACTIONS 

	Case Number

	This field is used to filter the records by iSupport Case number.

	34
	D
	-
	-
	-
	INVALID CASE NUMBER

ENTER REQUIRED FIELDS
	Y



Y
	Y



Y
	Y



Y
	-



-
	E0008



E0076
	VCTHB
ID_CASE

	HEADER SECTION – ASSIGN WORKERS TO A CASE

	Debtor
	This field display Actor ID of debtor.
	9
	D
	D
	D
	-
	-
	-
	-
	-
	-
	-
	VCMEM(ID_MEMBER)

	Untitled
	This field display name of the Debtor.

	51
	D
	D
	D
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NAME_LAST)
VDEMO(NAME_FIRST)

	Creditor
	This field display Actor ID of the person Seeking Maintenance.
	9
	D
	D
	D
	-
	-
	-
	-
	-
	-
	-
	VCMEM(ID_MEMBER)

	Untitled

	This field displays name of the person Seeking Maintenance.
	51
	D
	D
	D
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NAME_LAST)
VDEMO(NAME_FIRST)

	Case Status
	This field displays the status of the case.
	12
	D
	D
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(CD_STATUS_CASE)
VREFM(CSTS/CSTS)

	Case Type
	This field displays the Case Type (code: description) used to denote the case type.
	23
	D
	D
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(CD_TYPE_CASE)
VREFM(CCRT/CTYP)

	Case Create State
	This field displays the Name of the State where the Case was created
	20
	D

	D
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(ADDR_CCRT_COUNTRY)
VREFM(CTRY/CTRY)

	Case Status Date
	This field displays the Case Status Date.
	10
	D

	D
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(DT_STATUS)

	Limited Access
	This field value denotes the existence of a high profile or familial restriction on the Actor’s case.
	7
	D
	D
	D
	-
	-
	-
	-
	-
	-
	-
	VDEMO(IND_NON_DISCLOSURE)
VREFM(YSNO/YSNO)

	Requesting State
	This field displays Requesting state name.
	20
	D
	D
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(CD_REQUESTING_COUNTRY)
VREFM(CTRY/CTRY)

	Internal Reference No.
	This fields displays the Internal Reference No.
	22
	D
	D
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(NO_REQUESTING_INTERNAL_REF1)

	Contact Caseworker
	This field displays the name of the contact worker.
	30
	D

	D
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(ID_REQUESTING_CONTACT_WORKER)

	Requested State
	This field displays Requested state name.
	20
	D

	D
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(CD_REQUESTED_COUNTRY)
VREFM(CTRY/CTRY)

	Internal Reference No.
	This fields displays the Internal Reference No.
	22
	D
	D
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(NO_REQUESTED_INTERNAL_REF1)

	Contact Caseworker
	This field displays the name of the contact worker.
	30
	D

	D
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(ID_REQUESTED_CONTACT_WORKER)

	DETAILS SECTION

	Worker
	This field displays the worker name.
	83
	D
	R
	D
	-
	ENTER REQUIRED FIELDS
	-
	-
	-
	-
	E0076
	VUSEM(ID_WORKER) 
VUSEM(NAME_LAST)
VUSEM(NAME_LAST)

	Worker Type
	This field displays the type of worker.
	30
	D
	D
	D
	-
	-
	-
	-
	-
	-
	-
	VCWRK(WORKER_TYPE)
VREFM(CWRK/TYPE)

	Effective Date
	This field displays the date the worker has be added.
	10
	D
	R
	D
	-
	ENTER REQUIRED FIELDS
EFFECTIVE DATE CANNOT BE LESS THAN CURRENT DATE
INVALID DATE
	-



-






-
	-



-






-
	-



-






-
	-



-






-
	E0076










E0043

	VCWRK(DT_EFFECTIVE)

	End Date
	This field displays the date the worker is been end dated.
	10
	D
	O
	O
	-
	END DATE SHOULD BE GREATER THAN OR EQUAL TO EFFECTIVE DATE 

INVALID DATE 
	-







-
	-







-
	-







-
	-







-
	







E0043
	VCWRK(DT_EXPIRE)

	Updated By
	This field displays the worker who modified the record.
	30
	D
	D
	D
	-
	-
	-
	-
	-
	-
	-
	VCWRK(ID_WORKER_UPDATE)

	Date Updated
	This field displays the date and time the record is been updated.
	10
	D
	D
	D
	-
	-
	-
	-
	-
	-
	-
	VCWRK(TS_UPDATE)

	GRID SECTION

	Worker Name
	This field displays the worker name.
	83
	D
	D
	D
	-
	-
	-
	-
	-
	-
	-
	VUSEM(ID_WORKER) 
VUSEM(NAME_LAST)
VUSEM(NAME_LAST)

	Worker Type
	This field displays the type of worker.
	30
	D
	D
	D
	-
	-
	-
	-
	-
	-
	-
	VCWRK(WORKER_TYPE)
VREFM(CWRK/TYPE)

	Effective Date
	This field displays the date the worker has be added.
	10
	D
	D
	D
	-
	-
	-
	-
	-
	-
	-
	VCWRK(DT_EFFECTIVE)

	End Date
	This field displays the date the worker is been end dated.
	10
	D
	D
	D
	-
	-
	-
	-
	-
	-
	-
	VCWRK(DT_EXPIRE)

	Date Updated
	This field displays the date and time the record is been updated.
	10
	D
	D
	D
	-
	-
	-
	-
	-
	-
	-
	VCWRK(TS_UPDATE)

	Updated By
	This field displays the worker who modified the record.
	30
	D
	D
	D
	-
	-
	-
	-
	-
	-
	-
	VCWRK(ID_WORKER_UPDATE)
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