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1. [bookmark: _Toc274093653][bookmark: _Toc301970076]INTRODUCTION

This screen design solution document provides detailed information about a screen in the iSupport Case Management System. This document describes the complete functionality of the screen, and includes mock-up screenshots of the proposed screen layouts to augment the narrative. 
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2. [bookmark: _Toc301970077]SCREEN DETAILS

AHIS – Actor Address History maintains current and previous address information for a case actor. Workers can view, add, and modify an actor’s address using this screen.


SCREEN ID:                                             NRRQ – Notice Reprint Request 
SCREEN DESCRIPTION:	This screen provides the worker with a list of the documents that were previously generated and printed from iSupport. The worker can choose to re-print a given document. All re-prints will be directed to the printer that is connected to the worker's workstation and will be printed locally.

SCREEN DESIGN:
Reprint Previously Generated Documents:
[image: ]

[bookmark: _Toc272327059][bookmark: _Toc273442221]SCREEN PROCESS:
[bookmark: _Toc272327060][bookmark: _Toc273442222]
· NRRQ will support the following screen function by authorized workers:


· Reprint Previously Generated Documents – Using this screen function, an authorized worker can view all iSupport documents that are printed at an earlier time. The worker can optionally reprint specific documents. The screen will display all documents, ordered by the date and time of the original request.

DATA MANAGEMENT

[bookmark: _GoBack]INQUIRE MODE:

Reprint Previously Generated Documents:

· NRRQ - Notice Reprint Request screen will enable the worker to view the list of documents that were previously printed from the iSupport application, which includes the documents that were generated by iSupport workers.

· The worker must then provide the appropriate search criteria to select the documents. The search criteria can be any one or more of the following select filter fields: 

· Case ID – The Case ID for which the document was generated. 

· 'From Date' and 'To Date' - All the documents that are generated and printed during this date range will be displayed. 

· Document ID – When queried by the Document ID, NRRQ screen will display all the print instances for the selected document, irrespective of Case ID, Date or Recipients. 

· Recipient ID – Inquiring with the recipient ID will automatically populate in the unlabeled field next to the Recipient ID field with recipient name. 

· Docket – The Docket field is automatically populated with the associated docket numbers, if the Case ID is provided by the worker. If there are more than one dockets associated with the case, then the Docket field will become a select drop down list, and displays the active docket number as the first item in the list. The worker can select an applicable docket number. 

· Application Type – Identifies the Type of Application.

· Sequence - Identifies the application’s sequence number.

· Based on the selection criteria provided by the worker, the NRRQ screen will display the following information in the detail grid: 

· Request Date and Time – The date and time at which the document was originally requested for generation. 

· Document ID – The document number

· Document Name – Name of the document

· Case Number – The Case ID for which the document was generated. 

· Recipient Name – Name of the Recipient

· Requested By – The worker name that requested the document. 

· Delivery Method – Displays the delivery method used to mail the document. This column will display "R – Regular" if the document is sent via regular mail. A value of "C – Certified" indicates that the document is sent via certified mail.  

· Print Status – This column indicates if the document listed in the grid row is an original print or a re-print, the print status column displays "G-Generated".  

· The following information may be viewable on the expandable grid: 

· Sender Address - Displays the address of who generated the document.

· Receiver Address – Displays the address to which the generated document was sent.

· Reference Number – Displays the unique reference number that can be used to identify the document sent by certified mail. This number may be to verify the delivery status.

· iSupport does not maintain a historical record of the service status. The service status is updated each time a new value is received from the external system. 

· To reprint the document, the worker must first select an applicable print instance by navigating to the specific grid row and double click on the grid row to reprint a document. 

· Upon double click on the line, the previously generated document will display in PDF.

· Upon closure of the PDF document, the Select Parties popup will display.
· Only the original recipient and the recipient’s current address information will display.
· Print Method will default to “L – Local Print’
· Delivery Method will default to R-Regular Mail
· The user will select the desired address(es), Delivery Method, and Print Method.


[image: ]


· If no viable address exists for the recipient, an error message will display and the document will not generate.

· Upon clicking of “OK”, with the recipient’s current address (as selected based on the existing address hierarchy functionality) generated and inserted directly into VNRRQ for the new record (Local Printing).  
· Reprinted documents are captured on CPRO – View Case Journal screen function. 
· If the worker does not confirm re-print and clicks “Cancel” then reprinting is not done and the Case Journal entry will not be created. No record will be inserted into VNRRQ.

· The return address used will be the same return address used in the original document generation.

· The regenerated document is a reprint of the original document and as such the original content will not be updated, including any addresses displaying in the document.   


[bookmark: _Toc272327063][bookmark: _Toc273442228]
FIELDS POPULATED WITH STICKY DATA:
	
	#
	SCREEN ELEMENT
	FIELD NAME

	
	Case Number
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SCREEN ELEMENT MATRIX:


	SCREEN ELEMENT
	DESCRIPTION
	1. SSIZE
	REQUIRED, OPTIONAL, DISLPAY FOR INQUIRE, ADD, 
UPDATE, DELETE
	EDITS FOR INQUIRE, ADD,
UPDATE, DELETE
	DATA DICTIONARY LOOKUP 

	2. 
	3. 
	4. 
	I
	A
	U
	D
	EDIT
	I
	A
	U
	D
	ERROR
	5. 

	SCREEN FUNCTIONS

	Reprint Previously Generated Documents
	This screen function allows the worker to view all iSupport documents that are printed at an earlier time. The worker can optionally reprint specific documents. The screen will display all documents, ordered by the date and time of the original request.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	SELECT FILTERS FOR REPRINT PREVIOUSLY GENERATED DOCUMENTS

	Case Number
	The unique sequence number that is assigned by the system to a particular case
	34
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VNRRQ
ID_CASE

	Application Type
<Drop Down>
	
	4
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAPCS
CD_TYPE_APPLICATION

VREFM
APPL/TYPE

	Sequence
	
	2
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAPCS
NO_SEQUENCE

	Document
<LOV>
	Unique ID assigned to the document.
	8
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VNREF
ID_NOTICE

	Untitled (Document Name)
	Name of the document
	400
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VNREF
DESC_NOTICE

	Recipient
	ID of the Recipient
	11
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VNRRQ
ID_RECIPIENT

	Untitled (Recipient Name)
	Name of the recipient
	60
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO
NAME_LAST, NAME_FIRST/
VOTHP
NAME_OTHER_PARTY

	From Date

	Displays the Date from which date all the generated documents printed
	10
	R
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VNRRQ
DT_GENERATE

	To Date

	Displays the date to which shows all the generated documents printed between From date and To Date
	10
	R
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VNRRQ
DT_GENERATE

	GRID SECTION FOR REPRINT PREVIOUSLY GENERATED DOCUMENTS

	Request Date and Time
	Displays date and time of the document print request.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VNRRQ
DT_GENERATE

	Document ID
	Displays the ID of the document.
	8
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VNRRQ
ID_NOTICE

	Document Name
	Displays the description of the document
	400
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VNREF
DESC_NOTICE

	Case Number
	The unique sequence number that is assigned by the system to a particular case
	34
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VNRRQ
ID_CASE

	Recipient Name
	Name of the recipient
	60
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VNRRQ
TLE_RECIPIENT_FML_NAME

	Requested By
	Name of the worker who requested for the document print
	30
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VNRRQ
ID_WORKER_REQUEST

	Delivery Method
	Mailing method of the document
	2
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VNRRQ
CD_TYPE_SERVICE

VREFM
DOCS/SVTP

	Print Status
	Indicates Original print or reprint request

	1
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VNRRQ
CD_STATUS_NOTICE

VREFM
NRRQ/STAT

	EXPANDABLE GRID SECTION FOR REPRINT PREVIOUSLY GENERATED DOCUMENTS

	Sender Address
	Displays the address of who generated the document.
	180
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VNRRQ
TLE_LOGIN_WRK_STREET
TLE_LOGIN_WRK_ADDR_NO
TLE_LOGIN_WRK_ADDR_PO_BOX
TLE_LOGIN_WRK_ADDITION
TLE_LOGIN_WRK_ADDR_CITY
TLE_LOGIN_WRK_ADDR_ZIP
TLE_LOGIN_WRK_ADDR_CTRY_CODE
TLE_LOGIN_WRK_COUNTRY
TLE_LOGIN_WRK_ADDR_TERR_UNIT

	Receiver Address
	Displays the address to which the generated document was sent.
	180
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VNRRQ
TLE_RECIPIENT_ADDR_STREET
TLE_RECIPIENT_ADDR_NO
TLE_RECIPIENT_ADDR_PO_BOX
TLE_RECIPIENT_ADDITION
TLE_RECIPIENT_ADDR_CITY
TLE_RECIPIENT_ADDR_ZIP
TLE_RECIPIENT_ADDR_CTRY_CODE
TLE_RECIPIENT_ADDR_COUNTRY
TLE_RECIPIENT_ADDR_TERR_UNIT

	Reference Number
	Displays the unique reference number that can be used to identify the document sent by certified mail. This number may be to verify the delivery status.

	34
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VNRRQ
ID_CASE
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