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The screen design solution document provides detailed information about a screen in the iSupport Case Management Project. The document describes the complete functionality of the screen, and includes mock-up screen shots of the proposed screen layouts to augment the narrative. 
[bookmark: _Toc296621275][bookmark: _Toc292221091]
SCREEN DETAILS	

The Notice Reference screen enables a iSupport user to view the documents and associated attributes in iSupport’s documents central repository.


SCREEN ID:			NREF - Notice Reference 	


SCREEN DESCRIPTION:		Notice Reference screen is a component of the Document Generation module of iSupport.  NREF provides the user with a single location to view and maintain attributes of a specific document in iSupport.   
NREF screen enables the authorized user can view and modify select attributes of a specific document if necessary.

New functionality was added to NREF screen that allows editing boilerpate text of the form. Each document that is generated from iSupport is made of a boilerplate template with place holders for data. These placeholders will be populated at the time of document generation with the Case and/or Actor specific information. Attributes are used to define the characteristics of a specific document

An authorized worker can maintain document templates and make changes to the text in an existing template to create a new version or by changing the text to different language new language template can be created with the existing document layout.


                     



















						
SCREEN DESIGN: 

NREF – View Document Attributes
[image: ]


View Document Attributes - Expanded view of accordion lists the recipients
[image: ]

NREF – Modify Document Attributes 
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Modify Document Attributes - Expanded view of accordion for edit
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Modify Document Attributes - Expanded view of accordion – Add More Recipients
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NREF - View Document Template 
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NREF - View Document Template 
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NREF – Modify Document Template - Worker double clicked on a row to view Document
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NREF – Modify Document Template 

SCREEN PROCESS:     
· NREF will support the following SCREEN FUNCTIONS by authorized users: 

· View Document Attributes – Using this screen function, an authorized user can view select attributes of a specific document. The system will list the latest versions of the documents, excluding any historical versions. 

· Modify Document Attributes – Using this screen function, an authorized user can view and modify select attributes of a specific document. The system will list the latest versions of the documents, this will always default to 1 for iSupport. Any modifications to the attributes can be made only in this version of the document. The attributes that can be modified by the user will impact the document generation location, recipients, and mailing options. 

· View Document Template:  This screen function will list the existing docuements and upon double click in any row allows the worker to view the contents of the selected iSupport document. The screen is not used for generating case specific documents. The screen function merely enables an authorized worker to view a blank document. This displays the boilerplate of the document. 

· Modify Document Template:  This screen function allows a worker to select, view, and optionally modify the boilerplate template for a selected document. The worker can only change the text on the template. 


DATA MANAGEMENT

INQUIRE MODE

· The inquire mode of NREF – Notice Reference screen will allow a user to view the attributes of a given iSupport Document. 

· By default, the screen will be populated with a list of all the documents in the repository. The user can further filter the selection by providing additional select filters such as the document ID, name, document type, or category.

View Document Attributes:
· When the user selects the 'View Document Attributes' screen function, the system will populate the details grid with a list of all the documents currently included in the Document central repository. This list is limited to the latest version of the document.

· The user can view the following information for each document on the detail grid. This information is read-only and cannot be modified by the user. 

· Document ID – Each document in iSupport is associated with a unique identification number. The Document ID column will display the number associated with the document.  

· Document Name – The document name is a text field. The name is usually created to best represent the purpose of the document, for easy usage. 

· Version Number – The latest version of the document. This will always default to 1. 

· Category – Documents in iSupport document generation subsystem are organized based on the functionality. The document category may be one of the following:  

· CVN – Convention Form
· REG – Regulation Form
· NET – Neutral Form
· TEM – Template Lettter
· Type – The type column displays the type of the document based on the content. The document type may be:  
· N – Notice
· To view additional details for a specific document, the user must navigate to the corresponding row in the detail grid and expand the selection by clicking on the expand icon provided on the row. 

· When expanded, the grid will display the following information for the selected document. This information corresponds to the document attributes. 

· Print Method – The Print Method attribute defines the default print location for the document. 

Documents on iSupport can be printed on the printer attached to the user's workstation. This is referred to as 'Local Printing'. 

· Delivery method – This field indicates the default delivery method used for the document. Some of the available methods are: 
· Regular Mail 
· Certified Mail 
· Personal Service
· Select Recipients grid: This grid displays the current recipients for the document.  
Recipient Types: 
· AC – Actor
· AP – Applicant
· PO – Competent Authority
· DB – Debtor
· ZZ – No Recipient
· OT – Other State
· RS – Respondent
· WR – Worker
In the view mode the selection will default to one of the above values, based on the recipient

View Document Template:
· The 'View Document Template' screen function, populates the details grid with all the Template letter Category (‘TEM - Template Letter’) documents currently available in the repository. This list is limited to the latest version of the document. 

· By default, current versions of all iSupport documents are displayed in the grid. The worker can filter the results by providing a specific Document ID, Name, Language or Version.

· Document ID – Each document in iSupport is associated with a unique identification number. The Document ID column will display the number associated with the document.  

· Document Name – The document name is a text field. The name is usually created to best represent the purpose of the document, for easy usage. 

· Language – It will list all available template languages in iSupport.

· Version – The version of the document is categorized to three values. 

· All – Lists all documents (It includes all versions)
· IT – Initial (This is the initial version of the document. This will always default to 1)
· PD – Production (This is the latest version of the document. This will always be max version number available)

· The worker can view the contents of a selected document. To do so the worker must navigate to the specific row in the details grid and double click the row. 

· The system will display the boilerplate text for the selected document. The variable data elements will be displayed as place holders. 

· The screen function can be primarily used by a worker to familiarize them with the content of the document to better understand the functionality of the document. 

Access for Manager role -
· User with ‘Manager’ role can View/Modify Template letter forms related boilerplates in NREF Screen
· Editing of other Convention / Regulation / Neutral notice boilerplates is not allowed in NREF screen.

UPDATE MODE:
Modify Document Attributes:
· When the user selects the 'Modify Document Attributes' screen function, the system will populate the details grid with all the documents currently included in the Documents central repository. This list is limited to the latest version of the document. 

· All the modifications done by the user will be applied to the default settings of the document and will be effective immediately throughout the application. 

· iSupport allows the user to dynamically change selected default settings, at the time of generation. 

· Authorized  user can modify the following attributes of the selected document:

· Print Method – The Print Method attribute defines the default print location for the document. The user can use the Print Location attribute to set the default print location of a document to 'Local'.

· Delivery method – This field indicates the default delivery method used for the document. Some of the available methods are:
· Regular Mail
· Certified Mail
· Personal Service
User can select an applicable delivery method based on the recipient. 

· Select Recipients grid: This grid displays the current recipients for the document and will enable the user to add or delete default recipients for the document.  
· Delete Recipient Checkbox – This check box is used to select the recipients that must be deleted from the list of default document recipients. 
· Recipient Type – This column is a selectable dropdown with the following values. This list of values can be used to select the default recipients for the document.  
· AC – Actor
· AP – Applicant
· PO – Competent Authority
· DB – Debtor
· ZZ – No Recipient
· OT – Other State
· RS – Respondent
· WR – Worker
The user can add recipients by clicking on the button labeled 'Add More Recipients'. 
This action will append a new row to the grid and the user can select the recipient type from the list of values. 
· Upon completion, the user must click on the Modify icon in the tool bar to save the changes. The system prompts the user for confirmation. 

· Upon confirmation, the changes will be saved to the database and will take effect immediately system wide. The system applied the new attributes to any instances of the selected documents. 

Modify Document Template:

· Selecting this screen function will enable an authorized worker to view and modify an existing document template. The modification that can be made to a template is limited to text changes.  

· Changes to an existing template will be saved as a new version of the Document. 

· iSupport Document Template

· For every iSupport Document, Language and/or version, a new Document template is created. The template is a combination of static content and placeholders for variable data. Variable data may include case related data, county specific or common lookup information, and any worker input where necessary.  

· When the Document is generated for a specific case, the appropriate case related data will replace the place holders. Any user input provided by the worker will replace place holders for user input data.  

· To modify an existing template, the worker must first select the Modify Document Template screen function. Then the worker must navigate to the corresponding grid row and double click on the row.  

·  The system will invoke the template editor and open the selected document template for editing. The worker can view the existing template and make text changes as necessary.  

· The template editor converts the XSL template into readable text format with embedded data elements. The editor provides a user friendly word formatting user interface which is easy to use. 
[image: ]


· The worker can make changes to the text in the template editor, which is similar to a text formatting tool such as Microsoft Word. The template editor allows the worker to further format the text with respect to fonts and other formatting such as alignment, bulleting and numbering. 

· After completing the text changes, the worker must click the icon labeled "Preview Document" icon [image: ] located on the template editor tool bar. System will generate the document in PDF format and display the preview in a new window. Worker can make sure whether the notice template is up to the standard. If user want to discard the changes or he want to close this view he can do that by clicking of close icon [image: ]next to the boiler plate.

· After completing the text changes and preview, the worker must click the icon labeled 'Save' [image: ] in the template editor tool bar to save the changes. 

[image: ]

· System will prompt the worker for confirmation of the language of the form to be saved and upon confirmation, creates a temporary version number ‘0’ of the document with the selected language, which can be verified and migrated to production after clicking the "Move to Production" icon,

[image: ]

[image: ]

· User can able to Add/Remove logo in the template Document Clicking on the Add logo [image: ]  in the template editor tool bar. Once added it can be removed by using Remove logo [image: ] icon in the template editor tool bar
[image: ]

User can add the logo which is of or below 200 X 200 dimension. After adding the logo, user has to save the document which shows as follows,

[image: ]

· If the worker approves the preview and chooses to move the latest version to production, then the worker must click the "Move to Production" icon  [image: ] located on the template editor tool bar. Based on the current version in production, the system will increment the version number by one. The new version of the document will become effective throughout the system. 

[image: ]

· If the worker don’t want the chages he did to the original document, he can delete the template (with version number Zero (0))  using delete icon in the templete editor tool bar. This can be done only before moving the document changes to Production i.e. before using Move to Production icon. Version number Zero (0) documents alone can be deleted in NREF. Proper versions cannot be deleted. 

· [bookmark: _GoBack]The user can optionally print the blank document by clicking Print icon (without any case or member specific data) at the local printer. However, the system does not provide an audit trail of document generation from this screen function. 


Document History:

To meet the requirement for history of modifications, the system will store a history of the following:

· Date of modification

· Worker who made the modification
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SCREEN ELEMENT MATRIX:

	SCREEN ELEMENT
	DESCRIPTION
	
SIZE
	REQUIRED OPTIONAL DISPLAY FOR INQUIRE, ADD,
UPDATE, DELETE
	EDITS FOR INQUIRE, ADD,
UPDATE, DELETE
	DATA DICTIONARY LOOKUP

	
	
	
	I
	A
	U
	D
	EDIT
	I
	A
	U
	D
	ERROR
	

	SCREEN FUNCTIONS:

	View Document Attributes 
	Using this screen function, an authorized user can view select attributes of a specific document. 
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Modify Document Attributes 
	Using this screen function, an authorized user can modify select attributes of a specific document. 
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	View Document Template  
	This screen function will enable a worker to view the boilerplate template for any selected document. 
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Modify Document Template  
	This screen function will enable an authorized worker to modify the boilerplate template for any selected document. 
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	SELECT FILTERS FOR VIEW DOCUMENT ATTRIBUTES / MODIFY DOCUMENT ATTRIBUTES:

	Document
	The unique ID number that is assigned to the document. 
	8
	O
	-
	O
	-
	INVALID DOCUMENT ID
	Y
	-
	-
	-
	E1043
	VNREF
ID_NOTICE

	Untitled 
(Document Name) 
	Name of the document ID entered by the user. This field is a read-only field. 
	100
	O
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VNREF
DESC_NOTICE

	Untitled
(Search Type)	
<Drop Down>
	Name of the document ID entered by the user. This field is a read-only field.
	78
	O
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VREFM
CD_VALUE
DESC_VALUE

	Category
<Drop Down>
	Document Category. This dropdown can be used to further filter the results in the detail grid. (Templ
	76
	O
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VNREF
CD_CATEGORY_FORM

VREFM
DESC_VALUE

	Type
<Drop Down>
	This dropdown can be used to further filter the results in the detail grid.
(Notice, etc.)
	74
	O
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VNREF
CD_TYPE_NOTICE 

VREFM
DESC_VALUE

	GRID SECTION FOR VIEW DOCUMENT ATTRIBUTES / MODIFY DOCUMENT ATTRIBUTES:

	Document ID
	The unique ID number that is assigned to the document.
	8
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VNREF
ID_NOTICE

	Document Name
	Name / Description of the document  
	100
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VNREF
DESC_NOTICE

	Version Number
	Shows latest version number of the document
	5
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VNVER
NO_NOTICE_VERSION

	Category
	Indicates the category of the documents 
	76
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VNREF
CD_CATEGORY_FORM 

VREFM
DESC_VALUE

	Type
	Displays type of the document (Notice, etc.)
	74
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VNREF
CD_TYPE_NOTICE 

VREFM
DESC_VALUE

	DETAIL SECTION FOR VIEW DOCUMENT ATTRIBUTES:

	Delete
<Check Box>
	Disabled check box.
	
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Recipient Type
 
	This is to show the recipients of the document
	75
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VNREP
CD_RECIPIENT 

VREFM
DESC_VALUE

	Print Method
 
	Indicates whether the documented can be printed centrally (batch) or locally (online). 
	75
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VNREP
CD_PRINT_METHOD 

VREFM
DESC_VALUE

	Delivery Method

	Indicates the delivery method of the document. (Regular, Certified )
	75
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VNREP
CD_TYPE_SERVICE 

VREFM
DESC_VALUE

	DETAIL SECTION FOR MODIFY DOCUMENT ATTRIBUTES:

	Delete
<Check Box>
	User Selection box
	
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	

	Recipient Type
<LOV>
	This is to show the recipients of the document
	75
	D
	-
	R
	-
	ENTER REQUIRED FIELDS
	-
	-
	Y
	-
	E0076
	VNREP
CD_RECIPIENT 

VREFM
DESC_VALUE

	Print Method
<Drop Down> 
	Accordion type at the grid level. 
Indicates whether this a central document or document printed by counties
	75
	D
	-
	R
	-
	ENTER REQUIRED FIELDS
	-
	-
	Y
	-
	E0076
	VNREP
CD_PRINT_METHOD 

VREFM
DESC_VALUE

	Delivery Method
<Drop Down>
	Accordion type at the grid level. 
Indicates the delivery method of the document like Regular, Certified etc.
	75
	D
	-
	R
	-
	ENTER REQUIRED FIELDS
	-
	-
	Y
	-
	E0076
	VNREP
CD_TYPE_SERVICE 

VREFM
DESC_VALUE

	Add more Recipients
<Button>
	This button is used to add more recipients to the document from list of REFM values.
On click of this button, add an empty row to the accordion grid.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	SELECT FILTERS for View Document Template  / Modify Document Template:

	Document ID
	The unique ID number that is assigned to the document. 
	8
	O
	-
	O
	-
	INVALID DOCUMENT ID

NO VALUE WAS CHANGED OR ADDED OR DELETED

	Y



Y








	-



-








	-



Y








	-



-








	E1043



E0840






 

	VNREF
ID_NOTICE

	 Document Name 
	Name of the document ID entered by the worker. This field is a read-only field. 
	110
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VNREF
DESC_NOTICE

	Untitled
(Search Type)	
<Drop Down>
	Name of the document ID entered by the worker. This field is a read-only field.
Note:It is a required field when the worker searches by Document Name.
	83
	O
	-
	O
	-
	ENTER REQUIRED FIELDS

	Y
	-
	-
	-
	E0076
	VREFM
CD_VALUE
DESC_VALUE

	Category
<Drop Down>
	Document Category. This dropdown can be used to further filter the results in the detail grid. 
	76
	O
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VNREF
CD_CATEGORY_FORM

VREFM
DESC_VALUE

	Language
<Drop Down>
	This dropdown can be used to further filter the results in the detail grid by language.
(EN, FR, DE,PT, etc.)
	74
	O
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VNVER
CD_LANGUAGE 

VREFM
DESC_VALUE

	Version
	Indicates the derived version of the document (All, IT-Initial, PD-Production)
	74
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VNREF
NO_NOTICE_VERSION 

REFM_Y1
DESC_VALUE

	GRID SECTION FOR VIEW DOCUMENT TEMPLATE / MODIFY DOCUMENT TEMPLATE:

	Document ID
	The unique ID number that is assigned to the document.
	8
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VNREF
ID_NOTICE

	Document  Name
	Name / Description of the document  
	110
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VNREF
DESC_NOTICE

	Language
	Indicates the type of the document
	74
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VNREF
CD_TYPE_NOTICE 

REFM_Y1
DESC_VALUE

	Version
	Version of the document which indicates whether the selected document is in production 
	5
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VNVER
NO_NOTICE_VERSION

	Category
	Indicates the category of the documents
	76
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VNREF
CD_CATEGORY_FORM

REFM_Y1
DESC_VALUE
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