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[bookmark: _Toc298335629]INTRODUCTION	

This screen design solution document provides detailed information about a screen in the iSupport Case Management System. This document describes the complete functionality of the screen, and includes mock-up screen shots of the proposed screen layouts to augment the narrative. 
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[bookmark: _Toc298335630]SCREEN DETAILS

The CSUM - Case Summary screen is used to view Case details, cross-referenced cases, Case Actor information and Case Enforcement status.


SCREEN ID:	CSUM - Case Summary  
SCREEN DESCRIPTION:	The case summary information is available to the worker on selected screens. The Case Summary Ribbon is located immediately below the select filter area of the screen. The information displayed in the Case Summary Ribbon is maintained on other system screens, and therefore the Case Summary Ribbon is for display only. The Case Summary Ribbon provides detailed information about the case, actors, cross-referenced cases, and the case's enforcement status.  
SCREEN DESIGN:

NOTE: The screen shots have been taken from a Case Summary Ribbon as displayed on CPRO.


Case Summary Ribbon – Case Details
[image: ]


Case Summary Ribbon – Cross-Referenced Cases

[image: ]




Case Summary Ribbon – Debtor Information:
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Case Summary Ribbon – Creditor Information:
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Case Summary Ribbon – Case Enforcement Status:
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SCREEN PROCESS:
The Case Summary Ribbon is located immediately below the select filter area of the following screens:
· SRCH – Search Screen
· CPRO – Case Processor Screen
· CCRT – Case Create Screen (Only on the Manage Case Information Screen Function)
· NOTE – Note Screen
· WRKL – Work List Screen

The Case Summary Ribbon can be expanded or collapsed by clicking on the downward pointing toggle button.  The toggle button is located at the right corner of the case summary ribbon. The system will display the following additional rows:



· Case Details – Information maintained on the CCRT screen populates the Case Details. 

	Case Details

	Case Number

	Current Status

	Worker

	Creditor

	Debtor

	Child(ren)

	



NOTE:  If there is more than one child on the case, multiple child blocks will be added to reflect all the children on the case.


· Cross-Referenced Cases – The Cross-References Cases tab displays a list of Cases linked to the selected case (selected case is not shown here).  Example:  if an actor is a creditor on one case and a debtor on another, the two cases will be shown on this drop down. The information that displays in the grid on the Cross-Referenced Cases tab is as follows:

	Case Number
	Creditor
	Debtor
	County





· Debtor Information – The information pulled is maintained on the DEMO and AHIS screens. 

NOTE:  If there is more than one good address available for the actor, multiple blocks will be added to show all the available address with respective address type (Secondary Residential or Secondary postal).

	Personal Information
	Address Information
	Income Source

	Actor ID
	As of
	Employer Name

	Full Name
	Default Postal Address (ATTN/Care of, 
Street, 
No, 
PO Box, 
Addition, 
City, 
Postal code and 
Country)
	Employer Address

	Birth Name
	Date of Address Entered
	

	Alias
	Status
	

	Date of Birth
	As of
	

	Identification Number
	Secondary Postal Address (ATTN/Care of, 
Street, 
No, 
PO Box, 
Addition, 
City, 
Postal code and 
Country)
	

	Type
	Date of Address Entered
	

	Other Identification
	Status
	

	Home Phone
	
	

	Work Phone
	
	

	Cell Phone
	
	

	Email ID
	
	

	Preferred Language
	
	




· Creditor Information – The information pulled is maintained on the DEMO and AHIS screens.

NOTE:  If there is more than one good address available for the actor, multiple blocks will be added to show all the available address with respective address type (Secondary Residential or Secondary postal).

	Personal Information
	Address Information
	Income Source

	Actor ID
	As of
	Employer Name

	Full Name
	Default Postal Address (ATTN/Care of, 
Street, 
No, 
PO Box, 
Addition, 
City, 
Postal code and 
Country)
	Employer Address

	Birth Name
	Date of Address Entered
	

	Alias
	Status
	

	Date of Birth
	As of
	

	Identification Number
	Secondary Postal Address (ATTN/Care of, 
Street, 
No, 
PO Box, 
Addition, 
City, 
Postal code and 
Country)
	

	Type
	Date of Address Entered
	

	Other Identification
	Status
	

	Home Phone
	
	

	Work Phone
	
	

	Cell Phone
	
	

	Email ID
	
	

	Preferred Language
	
	





· Case Enforcement Status – The data shown is a summary of any active Enforcement activity chains for the case.  This information is retrieved and maintained on the CPRO screen. The information that displays in the grid on the Case Enforcement Status tab is as follows:


	Type
	Activity Description
	Due Date





FIELDS POPULATED WITH STICKY DATA:

	#
	SCREEN ELEMENT
	FIELD NAME

	1
	Case Number
	Case Number
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SCREEN ELEMENT MATRIX:

	SCREEN ELEMENT
	DESCRIPTION
	SIZE
	REQUIRED, OPTIONAL, DISLPAY FOR INQUIRE, ADD, 
UPDATE, DELETE
	EDITS FOR INQUIRE, ADD,
UPDATE, DELETE
	DATA DICTIONARY LOOKUP 

	
	
	
	I
	A
	U
	D
	EDIT
	I
	A
	U
	D
	ERROR
	

	CASE SUMMARY RIBBON – CASE DETAILS

	Case Number
	This field displays the unique case number that is assigned by the system to a particular case.
	34
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE(ID_CASE)

	Current Status
	This field displays status of the case.
	124
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE(CD_STATUS_CASE)
VREFM(CSTS/CSTS)

	Worker
	This field displays primary worker assigned for the case.
	51
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VUSEM(NAME_LAST,NAME_FIRST)

	Creditor
	This field displays actor ID and actor name of the creditor on the case.
	60
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NAME_LAST,NAME_FIRST) OR
VOTHP(NAME_OTHER_PARTY)

	Debtor
	This field displays actor ID and actor name of the debtor on the case.
	51
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NAME_LAST,NAME_FIRST)

	Child(ren)
	This field displays actor ID and actor name of the child(ren) on the case.
	51
	
	
	
	
	
	
	
	
	
	
	VDEMO(NAME_LAST,NAME_FIRST)

	CASE SUMMARY RIBBON – CROSS-REFERENCED CASES

	Case Number
	This field displays the unique case number that is assigned by the system to a particular case.
	34
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE(ID_CASE)

	Creditor
	This field displays actor ID and actor name of the creditor on the case.
	60
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NAME_LAST,NAME_FIRST) OR
VOTHP(NAME_OTHER_PARTY)

	Debtor
	This field displays actor ID and actor name of the debtor on the case.
	51
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NAME_LAST,NAME_FIRST)

	Case Create State
	This field displays the country where the case has created.
	125
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE(ADDR_CCRT_COUNTRY)

	CASE SUMMARY RIBBON – DEBTOR INFORMATION

	PERSONAL INFORMATION

	Actor ID
	This field displays the Actor ID of the debtor.
	8
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCMEM(ID_MEMBER)

	Full Name
	This field displays the full name of the debtor.
	51
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NAME_LAST,NAME_FIRST)

	Birth Name
	This field displays the birth name of the debtor.
	20
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NAME_BIRTH)

	Alias
	This field displays the alias name of the debtor.
	20
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NAME_ALIAS)

	Date of Birth
	This field displays the Date of Birth of the debtor.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(DT_BIRTH)

	Identification Number
	This field displays the Identification number of the debtor.
	30
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(ID_PERSONAL)

	Type
	This field displays the type of the identification number.
	124
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(CD_TYPE_IDENTIFICATION)
VREFM(IDNO/TYPE)

	Other Identification
	This field displays the other Identification number of the debtor.
	100
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(DESC_OTHER_ID)

	Home Phone
	This field displays the Home phone number of the debtor.
	24
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NO_HOME_PHONE1,
NO_HOME_PHONE2,
NO_HOME_PHONE3)

	Work Phone
	This field displays the work phone number of the debtor.
	24
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NO_WORK_PHONE1,
NO_WORK_PHONE2,
NO_WORK_PHONE3)

	Cell Phone
	This field displays the cell phone number of the debtor.
	24
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NO_CELL_PHONE1,
NO_CELL_PHONE2,
NO_CELL_PHONE3)

	Email ID
	This field displays the email ID of the debtor.
	100
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(ADDR_EMAIL)

	Preferred Language
	This field displays the preferred language of the debtor.
	125
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(CD_LANGUAGE1)
VREFM(GENR/LANG)

	Restricted
	This field displays the indication of actor restriction.
	124
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(IND_RESTRICT)
VREFM(YSNO/YSNO)

	Non-Disclosure
	This field displays the indication of actor’ non-disclosure.
	124
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(IND_NON_DISCLOSURE)
VREFM(YSNO/YSNO)

	ADDRESS INFORMATION

	As of
	This field displays the as of date of the address.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAHIS(DT_STATUS)

	Default Postal Address (ATTN/Care of, 
Street, 
No, 
PO Box, 
Addition, 
City, 
Postal code and 
Country)
	This field displays the full address of the debtor.
	300
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAHIS(ADDR_ATTN,
ADDR_STREET,
ADDR_NO,
ADDR_PO_BOX,
ADDITION,
ADDR_CITY,
ADDR_ZIP,
ADDR_COUNTRY)
VREFM(CTRY/CTRY)

	Date of Address Entered
	This field displays the date of address entered into the system.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAHIS(DT_BEG_VALIDITY)

	Status
	This field displays the status of the address.
	124
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAHIS(CD_STATUS)

	As of
	This field displays the as of date of the address.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAHIS(DT_STATUS)

	Secondary Postal Address (ATTN/Care of, 
Street, 
No, 
PO Box, 
Addition, 
City, 
Postal code and 
Country)
	This field displays the full address of the debtor.
	300
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAHIS(ADDR_ATTN,
ADDR_STREET,
ADDR_NO,
ADDR_PO_BOX,
ADDITION,
ADDR_CITY,
ADDR_ZIP,
ADDR_COUNTRY)
VREFM(CTRY/CTRY)

	Date of Address Entered
	This field displays the date of address entered into the system.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAHIS(DT_BEG_VALIDITY)

	Status
	This field displays the status of the address.
	124
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAHIS(CD_STATUS)

	INCOME SOURCE

	Employer Name
	This field displays the employer name of the debtor.
	60
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NAME_OTHER_PARTY)

	Employer Address
	This field displays employer address of the debtor.
	250
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(DESC_ADDRESS)

	CASE SUMMARY RIBBON – CREDITOR INFORMATION

	PERSONAL INFORMATION

	Actor ID
	This field displays the Actor ID of the creditor.
	9
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCMEM(ID_MEMBER)

	Full Name
	This field displays the full name of the creditor.
	60
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NAME_LAST,NAME_FIRST)  OR 
VOTHP (NAME_OTHER_PARTY)

	Birth Name
	This field displays the birth name of the creditor.
	20
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NAME_BIRTH)

	Alias
	This field displays the alias name of the creditor.
	20
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NAME_ALIAS)  OR
VOTHP(NAME_AKA)

	Date of Birth
	This field displays the Date of Birth of the creditor.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(DT_BIRTH)

	Identification Number
	This field displays the Identification number of the creditor.
	30
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(ID_PERSONAL)
VREFM(IDNO/TYPE)

	Type
	This field displays the type of the identification number.
	124
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(CD_TYPE_IDENTIFICATION)

	Other Identification
	This field displays the other Identification number of the creditor.
	100
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(DESC_OTHER_ID)

	Home Phone
	This field displays the Home phone number of the creditor.
	24
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NO_HOME_PHONE1,
NO_HOME_PHONE2,
NO_HOME_PHONE3) OR
VOTHP (NO_PHONE1_C,
NO_PHONE1_A,
NO_PHONE1_P)

	Work Phone
	This field displays the work phone number of the creditor.
	24
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NO_WORK_PHONE1,
NO_WORK_PHONE2,
NO_WORK_PHONE3) OR
VOTHP (NO_PHONE1_C,
NO_PHONE1_A,
NO_PHONE1_P)

	Cell Phone
	This field displays the cell phone number of the creditor.
	24
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NO_CELL_PHONE1,
NO_CELL_PHONE2,
NO_CELL_PHONE3) OR
VOTHP (NO_PHONE3_C,
NO_PHONE3_A,
NO_PHONE3_P)

	Email ID
	This field displays the email ID of the creditor.
	100
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(ADDR_MAIL)  OR
VOTHP(ADDR_MAIL)

	Preferred Language
	This field displays the preferred language of the creditor.
	125
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(CD_LANGUAGE1)
VREFM(GENR/LANG)

	Restricted
	[bookmark: _GoBack]This field displays the indication of actor restriction.
	124
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(IND_RESTRICT)
VREFM(YSNO/YSNO)

	Non-Disclosure
	This field displays the indication of actor’ non-disclosure.
	124
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(IND_NON_DISCLOSURE)
VREFM(YSNO/YSNO)

	ADDRESS INFORMATION

	As of
	This field displays the as of date of the address.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(DT_STATUS) OR
VOTHP(TS_UPDATE)

	Default Postal Address (ATTN/Care of, 
Street, 
No, 
PO Box, 
Addition, 
City, 
Postal code and 
Country)
	This field displays the full address of the creditor.
	300
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAHIS(ADDR_ATTN,
ADDR_STREET,
ADDR_NO,
ADDR_PO_BOX,
ADDITION,
ADDR_CITY,
ADDR_ZIP,
ADDR_COUNTRY)  OR
VOTHP(ADDR_STREET,
ADDR_NO,
ADDR_PO_BOX,
ADDR_ADDITION,
ADDR_CITY,
ADDR_ZIP,
ADDR_COUNTRY)
VREFM(CTRY/CTRY)

	Date of Address Entered
	This field displays the date of address entered into the system.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(DT_BEG_VALIDITY) OR
VOTHP(DT_BEG_VALIDITY)

	Status
	This field displays the status of the address.
	124
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAHIS(CD_STATUS)

	As of
	This field displays the as of date of the address.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAHIS(DT_STATUS)

	Secondary Postal Address (ATTN/Care of, 
Street, 
No, 
PO Box, 
Addition, 
City, 
Postal code and 
Country)
	This field displays the full address of the creditor.
	300
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAHIS(ADDR_ATTN,
ADDR_STREET,
ADDR_NO,
ADDR_PO_BOX,
ADDITION,
ADDR_CITY,
ADDR_ZIP,
ADDR_COUNTRY)
VREFM(CTRY/CTRY)

	Date of Address Entered
	This field displays the date of address entered into the system.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(DT_BEG_VALIDITY) 

	Status
	This field displays the status of the address.
	124
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAHIS(CD_STATUS)

	INCOME SOURCE

	Employer Name
	This field displays the employer name of the creditor.
	60
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NAME_OTHER_PARTY)

	Employer Address
	This field displays employer address of the creditor.
	250
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(DESC_ADDRESS)

	CASE SUMMARY RIBBON – CASE ENFORCEMENT STATUS

	Type
	This field displays type of the enforcement remedy.
	75
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDMJR(CD_ACTIVITY_MAJOR)
VAMJR(DESC_ACTIVITY)

	Activity Description
	This field displays the activity description of the respective enforcement remedy.
	95
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDMJR(CD_ACTIVITY_MINOR)
VANRD(DESC_ACTIVITY)

	Due Date
	This field displays due date of the respective enforcement remedy.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDMNR(DT_DUE)
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