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NPRO – Notice Processor

· [bookmark: _Toc304903527]INTRODUCTION

The screen design solution document provides detailed information about a screen in iSupport Case Management Project. This document describes the complete functionality of the screen, and includes mock-up screen shots of the proposed screen layouts to augment the narrative. 
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· [bookmark: _Toc304903528]SCREEN DETAILS


SCREEN ID:		       NPRO – Notice Processor 
SCREEN DESCRIPTION:		The NPRO screen is used to manually generate and print iSupport documents. The screen displays documents that can be manually generated by an authorized. The system will allow the worker to view and select a document, enter required user input, render the document and send it to printer for printing.

SCREEN DESIGN:  


NPRO – View and Print Documents
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[bookmark: _Toc272327059][bookmark: _Toc273443978]
SCREEN PROCESS:
· The NPRO – Notice Processor Screen supports the following SCREEN FUNCTION by authorized users:
View and Print Documents – Using this screen function, an authorized worker can view the list of available documents and select specific documents for printing. NPRO will display the documents organized by the functional area. To print the documents that contain case specific information, the worker must provide the Case ID and/or the Docket Number as applicable.  

[bookmark: _Toc272327060][bookmark: _Toc273443979]DATA MANAGEMENT:
INQUIRE MODE:
iSupport documents that can be generated manually, on-demand, are accessed via the NPRO - Notices Processor screen.  Upon navigating to the screen, the screen function 'View and Print Documents' is selected by default and the screen will display all on-demand documents.  
· Document is listed by the Document ID and the Document Name.  
· The worker can further filter the list by providing the Document ID, Document Name or the Type (Document) in the Select Filters section. The worker has an option to do a text search based on the document name. System will ignore the other search criteria if the document ID is provided.  
· The Type may be Certificate, Order, Complaint, Summons, or Document with Legal statutes.  In addition, documents may be grouped together into Packages based on a common Criterion.
Based on the security levels of the worker, NPRO screen will enable the worker to generate and print various case related documents. 
· To generate and print a case specific document from the NPRO screen, the worker must first select the requisite document from the detail grid and double click on the record row. 

· The system will display a Document Processing popup window and prompts the worker to enter key information that is required to extract all the data elements in the document. Based on the document selected by the worker, certain fields will be enabled to assist the worker in entering the required information. 

· The worker must then provide Document specific criteria such as a Case Number. If the Case Number is provided, the system fields will be automatically populated with the associated case information. 

· Case Number is not mandatory for documents that do not contain case specific data. These documents can be generated without a case, and will be associated with the worker ID or the sign-on worker. 

· Blank Document button will be used by the worker to create a blank PDF template of the documents that are listed in NPRO.

· To generate a blank document, the worker may click on the button labeled "Blank Document" on the NPOP window. The worker need not enter Case Number to click the "Blank Document" button. Upon clicking the button, the system will generate a blank PDF version of the document template. The system does not create a case journal entry of this document generation since the print instance is not connected to any case.


NPRO – NPOP Document Processing Pop Up
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· Upon completing the key values entry, the worker may choose to click on the 'View Recipients' button. This functionality will enable the worker to override the default recipients and the default document attributes for the specific document.  




View Recipients

· Each iSupport document will have default recipients and default attributes. These default settings define the number and type of recipients for the document; and for each recipient, the address type, print location, and the delivery method. 

· During document generation, the system will generate multiple copies of the document based on the document recipients and default settings for each of the recipients. 

· The worker can override the default selections by providing alternative values prior to manual document generation. These override selections are applied only to the particular print instance of the document. 

· To do so, the worker must click on the 'View Recipients Button'. The system will display the NREP – Notice Recipients pop-up in a separate window. Initially, the system will apply the default selections to the information displayed in the grid. The worker can modify the default settings using the options presented in the pop-up. 



NPRO – NREP Notice Recipients Pop Up 
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· The select check box will be initially checked for all default document recipients. The worker can change default recipients or add more recipients using this check box. If the worker checks the box for a new entity then the recipient is added to the list. If the worker clicks on the check box to remove the selection, then the system will remove the recipient from the list. 

· Delivery method indicates the mailing method that should be used for the document. The document may be sent by regular mail or by certified mail. The worker can select a different delivery method for each recipient.  

· Print method is the location of the printer. The location can be local or central. Documents that are printed immediately to a printer connected to the worker's work station are local print document. Documents that are centrally printed by the overnight batch process are central print documents. The print method selection designates a document as a central or a local print document. 

· During manual document generation, the worker will be able to select a document for immediate printing, or defer it for batch printing at a later time. 

· When the worker clicks on the drop down arrow at the end of the grid row, the grid row is expanded. In the expanded portion of the grid all available addresses for the recipients are displayed. 

· iSupport document generation system follows an address hierarchy to select an appropriate address for mailing the document. The address hierarchy defines the rules for extracting an address. Based on the office. Each document will have a default address hierarchy. The address displayed is the most recent, non-end dated, verified address in its category. If there no confirmed good, non-end dated address in the category, then the system will apply the rules of the address hierarchy to determine the address to display.

· The system displays the Residential, and Postal address for each default recipient who is a case actor. 

· In the expanded grid, for each recipient, the check box against an address is checked. This selection is based on the default address hierarchy.  The worker can override the default selection by removing the check mark from the selections or by adding a check mark against additional addresses. 

· A system edit will prevent the worker from removing all the addresses and  all the recipients 

· Upon completion, the worker must click the OK button on the NREP popup to save the changes. System will prompt the user to confirm the changes and updates the document generation information. The worker can click on the Cancel button to discard the changes. System will prompt for a confirmation before discarding the changes. 

· All modifications are in effect only for the current print instance of the document. These selections will not impact the default selections permanently. 

· Completing the above will result in the system navigating back to NPOP popup. 


Preview Document

· The worker must click on the 'Preview Document' button to generate a preview of the selected document in the HTML format. 

· Based on the key values provided by the worker, the system will extract all the variable data elements from the database to populate the document. The system will extract the case specific information such as case details, actor details, order details or financial information.  

· If the Non-disclosure Indicator is set for an actor then the actor information is masked or redacted. 

· Depending on the address hierarchy used for the document, the system extracts the recipient address by following the rules for address selection as defined in the hierarchy. 

· Data elements on a document are marked mandatory or optional. If a mandatory data element is blank in the data base, the system will display an error message to the worker and stops document generation. The document is only generated when all the required information is available in the iSupport system. 

· If the data extract is successful, the system will merge the document template with the extracted data and generate a preview of the document. The preview will be displayed in a separate window. 

· Some documents require additional user input such as free form text in a text box, or radio button / check box selection. If the document requires user input, the preview will enable the worker to enter values for the required user input.  


NPRO – NPRW Notice Print Preview 
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· Once the worker completed the user input entry and reviewed the contents of the document, the final PDF format of the document can be generated. To do so, the worker must click on the 'Generate Document' button located at the top right corner of the NPRW popup. 

· If the worker opts to discard the document for any reason, then the worker can close the preview window without clicking on the 'Generate Document' button. The system will discard the document. 

· If the worker selected central print option for the document, then upon clicking the 'Generate Document' the system adds the document to the central print queue. 

· If the worker selected local print option for the document, then the document is rendered to the PDF format and is displayed in a separate window, when the worker clicks on the 'Generate Document' button.

· Upon successful rendering of the PDF document, an entry is made to the Case Diary about the document generation. The Case Diary Entries can be viewed on the CPRO – Case Processor screen using the View Case Journal screen function. The Case Diary Entries can be viewed on the CPRO – Case Processor screen using the View Case Journal screen function. 

· The worker must click on the print icon in the PDF window to print the document. The system will generate multiple copies of the document based on the recipients and addresses selection. The documents are printed to the default local printer that is connected to the worker's work station.

NPRW – PDF format of the document 

[image: ]

· In addition, the system will store the data that is used to populate the document. This original data extract is used to re-generate the document, whenever a worker requires a re-print.   


LIST OF VALUES (LOV) and DROP DOWNS:

	
#
	FIELD NAME
	LOV or DROP DOWN
	REFM NAME
	VALUES

	1. 
	Untitled Search Type
(Drop Down)
	Drop down
	GENR/NAME
	C - Contains
E - Exact
L - Ends Like
S - Starts Like

	2. 
	Delivery method
(Drop Down)
	Drop down
	DOCS/SVTP
	 C - Certified Mail
P - Personal Service
R - Regular Mail

	3. 
	Print Method
(Drop Down)
	Drop down
	PINT/METH
	L - Local Print


NPRO – Notice Processor	

	
	Page - 13	             Last Updated: May 17, 2017
[bookmark: _Toc273443982]SCREEN ELEMENT MATRIX:

	SCREEN ELEMENT
	DESCRIPTION
	[bookmark: _Toc292446429]SIZE
	REQUIRED, OPTIONAL, DISLPAY FOR INQUIRE,  ADD,UPDATE, DELETE
	EDITS FOR INQUIRE, ADD,
UPDATE, DELETE
	DATA DICTIONARY LOOKUP DATA

	
	
	· 
	I
	A
	U
	D
	EDIT
	I
	A
	U
	D
	ERROR
	

	SCREEN FUNCTIONS

	View and Print Documents 
	Displays the list of iSupport documents.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	SELECT FILTERS – FOR VIEW ACTOR DEMOGRAPHICS / MODIFY ACTOR DEMOGRAPHICS

	Document


	Unique ID assigned to the document.
	8
	O
	-
	-
	-
	INVALID DOCUMENT ID
	Y
	-
	-
	-
	E1043
	VNREF (ID_NOTICE)

	Untitled (Document Name)
	Name that provides a description of the document.
	100
	O
	-
	-
	-
	-
	Y
	-
	-
	-
	-
	VNREF (DESC_NOTICE)

	Untitled Search Type
(Drop Down)
	Used to narrow the search criteria.
	45
	O
	-
	-
	-
	ENTER REQUIRED FIELDS
	Y
	-
	-
	-
	E0076
	VREFM(GENR/ NPRO) (DESC_VALUE)

	Type

(Drop Down)
	Indicates type of the document like Legal or Order etc.
	45
	O
	-
	-
	-
	-
	Y
	-
	-
	-
	-
	VREFM(NPRO/NTYP)
(DESC_VALUE)
VNREF (CD_TYPE_NOTICE)


	Gird Section:

	Document ID
	The unique ID number that is assigned to the document.
	8
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VNREF(ID_NOTICE)

	Document Name 
	Name of the document  
	100
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VNREF (DESC_NOTICE)

	NPOP (Notice Popup screen)

	Document


	Unique ID assigned to the document.
	8
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VNREF (ID_NOTICE)

	Untitled (Document Name)
	Name that provides a description of the document.
	 100
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VNREF (DESC_NOTICE)

	Case Number
	The unique sequence number that is assigned by the system to a particular case Number.
	34
	-
	-
	-
	-
	INVALID CASE NUMBER

	Y
	-
	-
	-
	E0008
	VCASE (ID_CASE)


	Case Type
	Indicates the Type of the Case – Description
	34
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE(CD_TYPE_CASE
VREFM(CTYP/CTYP)
(DESC_VALUE)


	Creditor
	This field displays the Creditor ID of the Case
	9
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCMEM (ID_MEMBER)

	Untitled (Creditor name)
	This field displays the Name of the Creditor
	51
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO (NAME_LAST)
VDEMO (NAME_FIRST)


	Case Status
	Indicates the Status of the Case – Description
	12
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE (CD_STATUS_CASE)
VREFM(CSTS/CSTS)
DESC_VALUE


	Debtor
	This field displays the Debtor ID of the Case
	
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCMEM (ID_MEMBER)

	Untitled (Debtor name)
	This field displays the Name of the Debtor
	57
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO (NAME_LAST)
VDEMO (NAME_FIRST)


	Non-Disclosure
	Indicates the Non-disclosure Indicator - Description
	6
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO (IND_NON_DISCLOSURE)

VREFM(YSNO/YSNO)
(DESC_VALUE)


	Central Authority
	Displays the name of the Central Authority
	45
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE 
(CD_RESQUESTING_COUNTRY)

VREFM(CTRY/CTRY) (DESC_VALUE)


	Limited access
	Indicates the restricted case.
	
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	OTHP ID
<LOV>
	Other Party ID – This field is a LOV and will display the list of Other Party IDs. An applicable Other Party can be selected.  
	9
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
ID_OTHER_PARTY

	View Recipients
(Button)
	Button to click – opens NREP popup
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	Preview Document
(Button)
	Button to click – opens NPRW popup
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	Blank Document
	Button to Click – opens NPRW popup without form data.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	Clear
(Button)
	Clears the NPOP popup fields.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	Popup – NREP (Notice Recipients)

	Select
(Check box)
	User can select check box to generate the notice or unselect the check box for not to generate the notice for the selected recipient.
	-
	-
	-
	-
	-
	ENTER REQUIRED FIELDS
	Y
	-
	-
	-
	E0076
	-
	

	Recipient ID
	ID of the recipient.
	9
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCMEM (ID_MEMBER)
OR
VFIPS (ID_FIPS)

	Recipient Name
	Displays the name of the recipient
	57
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO (NAME_LAST)
VDEMO (NAME_FIRST)	
OR
 VFIPS (NAME_FIPS)


	Role
	Displays the role of the recipient like Creditor, Applicant or Debtor like wise.
	45
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VNREP (CD_RECIPIENT)
VREFM(RECP/RECP)
(DESC_VALUE)


	Delivery method
(Drop Down)
	Displays the delivery method to send the document to the recipient.

	25
	D
	-
	-
	-
	ENTER REQUIRED FIELDS
	-
	-
	-
	-
	[bookmark: _GoBack]E0076
	VNREP
(CD_TYPE_SERVICE)
VREFM(DOCS/SVTP)
(DESC_VALUE)

	Print Method
(Drop Down)
	Indicates document printed locally or centrally.

REFM values
	25
	R
	-
	-
	-
	ENTER REQUIRED FIELDS
	Y
	-
	-
	-
	E0076
	VNREP
(CD_PRINT_METHOD)
VREFM(PRNT/MTHD)
DESC_VALUE

	Address Type

(Check box)
	Represents address type of the recipient like Residential address or Postal address like wise.
The no. of check boxes will be shown equal to the no. of address types available for that recipient.
If address type is of type ‘R’ then , ‘Residential Address’, if address type is of type ‘P’, then ‘Postal Address’ , like wise shown.
	15
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAHIS
(CD_TYPE_ADDRESS)
VREFM(ADDR/ADD1)
DESC_VALUE

	Untitled(Address)
	Actual address of the address type of the recipient. Address will be shown for every address type. If the address type is of type ‘R’, then the Residential address of the recipient is shown.
	400
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS 

(ADDR_ATTN)
(ADDR_STREET)
(ADDR_NO)
(ADDR_PO_BOX)
(ADDR_ADDITION ) 
(ADDR_ZIP)
(ADDR_COUNTRY) 
(ADDR_TERRITORIAL_UNIT)
OR
VAHIS
(ADDR_ATTN)
(ADDR_STREET)
(ADDR_NO)
(ADDR_PO_BOX)
(ADDR_ADDITION ) 
(ADDR_CITY)
(ADDR_ZIP)
(ADDR_COUNTRY) 
(ADDR_TERRITORIAL_UNIT)
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Transmittal form under Article 12(2)
'CONFIDENTIALITY AND PERSONAL DATA PROTECTION NOTICE

Personal data gathered or transmitted under the Convention shall be used only for the purposes for which it was
gathered or transmitted. Any authonty processing such data shall ensure its confidentialty, in accordance with the

law of its State.

An authority shall not disclose or confirm information gathered or transmitted in application of this Convention if it
determines that to do 5o could jeopardise the health, safety or liberty of a person in accordance with Article 40.

A determination of non-disclosure has been made by a Central Authority in accordance with Article 40.

1. Requesting Central Authority
Central Authority of BULGARIA

2. Address
Ministry of Justice
Bulgaria Sofia 1
Slavyanska
BG

b. Telephone number
00359 2 9237308

lc. Fax number
00359 2987 15

ld. E-mail
E_Gyurova@justice.government.bg

le. Reference number
BG-DE-2015-100_0425-F1

[2. Contact person in requesting State
Elena Gyurova

2. Address (i diferent)

b. Telephone number (f different)
00359 2 9237308

lc. Fax number (i diflerent)

ld. E-mail (f diflerent)
E_Gyurova@justice.government.bg

[e- Language(s)

Bulgarian

3. Requested Central Authority  Central Auth

of GERMANY

~

Bundesamt fiir Justiz, Zentrale Behorde.

Address IBuslandsuntarhalf). Referat 11
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Transmittal form under Article 12(2)
CONFIDENTIALITY AND PERSONAL DATA PROTECTION NOTICE

Personal data gathered or transmitted under the Convention shall be used only for the purposes for which it was gathered
or transinitted. Any authorlty processing such data shallensure is confidentialty, in accordance with the law of i State.

An authonity shall not disciose or confirm information gathered or transmitted in application of this Convention Ifit detennines
that to do 50 could jecpardise the heath, sefety or liberty of & person in accordance with Article 40.

[ A determination of non-disclosure has been made by 2 Central Authority in accordance with Anicle 40.

1. Requesting Central Authority
Central Authority of BULGARIA

Address
Ministry of Justice
Bulgaria Sofia 1
Slavyanska

BG

Telephone number
00359 2 9237308

Fax number
00359 2 987 15

E-rmail
E_Gyurova@justice.government.by

Reference number
BG-DE-2015-100_0425-FI

2. Contact person in requesting State
Elena Gyurova

a. Address (i different)

b. Telephone number (if different)
00359 2 9237308

©. Fax nurmber (f different)
d. E-mmail (f differert)
E_Gyurova@justice.govermment.bg

e Language(s)
Bulgarian

Requested Central Authority

Central Authority of GERMANY

Address Bundesamt fur Justiz, Zentrale Behorde (Auslandsunterhalt),

Referat Iif
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Division of Child Support Enforcement





