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1. [bookmark: _Toc274093653][bookmark: _Toc301970076]INTRODUCTION

This screen design solution document provides detailed information about a screen in the iSupport Case Management System. This document describes the complete functionality of the screen, and includes mock-up screenshots of the proposed screen layouts to augment the narrative. 
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2. [bookmark: _Toc301970077]SCREEN DETAILS

REFM – Allows workers to view, add, modify and delete the details for the System Reference Codes.


SCREEN ID: 	REFM – Reference Code Maintenance 
SCREEN DESCRIPTION:	The REFM – Reference Code Maintenance screen allows workers to view, add, modify and delete reference codes that are used in the iSupport system.  
SCREEN DESIGN:
View Reference Code:
[image: ]









Add Reference Code:
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Modify Reference Code:
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Delete Reference Code:
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SCREEN PROCESS:
[bookmark: _Toc272327060][bookmark: _Toc273442222]
· REFM will support the following screen functions by authorized workers:

· View Reference Code - REFM is used to view the current system reference codes.  

· Add Reference Code - REFM is used to add new reference codes to the system.  

· Modify Reference Code - REFM is used to modify current records with new updated values.  

· Delete Reference Code - REFM is used to delete inaccurate current records from the system.  






VIEW REFERENCE CODE:

· To inquire, the worker must enter the Code Type & Code Sub Type and then press <Enter> key or click on the Find button.

· If no current or records exist for the entered Code Type, Code Sub Type combination, a no matching records message displays.

· The inquiry returns data for the Code Type and Code Sub Type Combination;

· The system will display the table description in the Table Description field.

·  In the display grid on the screen the system will display the Code Values and the Code Descriptions for all codes that are stored in the selected table.

· On double clicking on any record in the grid row we get the language description popup which displays the description of the selected record. It displays the description in both French and English.
    [image: ]


ADD REFERENCE CODE:

In the Add mode, the REFM screen allows authorized workers to add new code values and code descriptions for existing code type/code sub type combinations.  

· Select Add Reference Code screen function and the system will enable enterable fields for the selected Code Type and Code Sub Type combination.

· The worker must enter the Code Type & Code Sub Type and then press <Enter> key or click on the Find button.

· The inquiry returns data for the Code Type and Code Sub Type Combination in the display grid.

· Enter a new value in Code Value field and click on the Code Description button. Now enter description in both English and French language and Click on the Add icon inside the language description popup.  An Add Successful message displays in the popup.

· If a worker attempts to add a reference code that already exists, the system will supply the error message 'Code value already exists for the selected code type'.

· If a worker attempts to add a code description for the selected code type that already exists, the system will supply the error message 'Code description already exists for the selected code type'.
[image: ]

MODIFY REFERENCE CODE:

In the Modify mode, the REFM screen allows authorized workers to modify an existing Code Description associated with an existing Code Value.

· Select Modify Reference Code screen function. 

· The worker must enter the Code Type & Code Sub Type and then press <Enter> key or click on the Find button.


· The inquiry returns data for the Code Type and Code Sub Type combination displayed in the grid below.

· Select the line of the reference code that the worker needs to select for modify. (The first line of the grid will be selected by default.)

· Now click on the Code Description button and update the code description of the selected code in both English and French language.

· Now click on the Add icon inside the language description popup. An update successful message displays.

· If a worker attempts to modify a code description for the selected code value that already exists the system will supply the error message 'Code description already exists for the selected code type'.

[image: ]



DELETE REFERENCE CODE:

In the Delete mode, the REFM screen allows authorized workers to delete information related to the Code Description.

· Select Delete Reference Code screen function.

· The worker must enter the Code Type & Code Sub Type and then press <Enter> key or click on the Find button.

· The inquiry returns data for the Code Type and Code Sub Type Combination in the grid below.
· On double clicking on any record in the grid row we get the language description popup which displays the description of the selected record. It displays the description in both French and English.
[image: ]
· Worker will then place a check box to the left of the reference code that the worker wishes to select for deletion. Check boxes allow the worker to select a single or multiple reference codes for deletion. Click the Delete button in the data management tool bar.  

· iSupport displays a dialog box requiring the worker to confirm the delete request.

                        [image: ]

· Click the OK button on the pop-up. iSupport displays a Delete Successful message. The reference code of both language English and French are deleted on the database.
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	#
	SCREEN ELEMENT
	FIELD NAME

	
	N/A
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SCREEN ELEMENT MATRIX:


	SCREEN ELEMENT
	DESCRIPTION
	1. SSIZE
	REQUIRED, OPTIONAL, DISLPAY FOR INQUIRE, ADD, 
UPDATE, DELETE
	EDITS FOR INQUIRE, ADD,
UPDATE, DELETE
	DATA DICTIONARY LOOKUP 

	2. 
	3. 
	4. 
	I
	A
	U
	D
	EDIT
	I
	A
	U
	D
	ERROR
	5. 

	SCREEN FUNCTIONS

	View Reference Code
	Allows workers to View the details for the System Reference Codes.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	Add Reference Code
	Allows workers to Add new details for the System Reference Codes.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	Modify Reference Code
	Allows workers to Modify the Code Description for the selected System Reference Code.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	Delete Reference Code
	Allows workers to Delete the Code Value and Code Description for the selected System Reference Codes.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	SELECT FILTERS – COMMON FOR VIEW REFERENCE CODE, ADD REFERENCE CODE, MODIFY REFERENCE CODE AND DELETE REFERENCE CODE SCREEN FUNCTIONS

	Code Type
(LOV)
	Allows the worker to filter by the Code Type that they wish to view, by default this will be the blank.
	4
	R
	R
	R
	R
	-
	-
	-
	-
	-
	-
	VREFM
ID_TABLE

	Code Sub Type
(LOV)
	Allows the worker to filter by the Code Sub Type that they wish to view, by default this will be the blank.
	4
	R
	R
	R
	R
	-
	-
	-
	-
	-
	-
	VREFM
ID_TABLE_SUB

	Table Description
	Displays the Description of the Code Selected
	30
	D
	D
	D
	D
	-
	-
	-
	-
	-
	-
	VREFM
DESC_TABLE

	GRID HEADER FOR ADD REFERENCE CODE SCREEN FUNCTION

	Code Value
	Indicates the Code Value for the Reference Master
	5
	-
	R
	-
	-
	-
	-
	-
	-
	-
	-
	VREFM
CD_VALUE

	Code Description
(Button)
	Button that opens the Language Description Popup
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	GRID HEADER FOR MODIFY REFERENCE CODE SCREEN FUNCTION

	Code Value
	Indicates the Code Value for the Reference Master
	5
	-
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VREFM
CD_VALUE

	Code Description
(Button)
	Button that opens the Language Description Popup
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	GRID DETIALS FOR VIEW REFERENCE CODE, ADD REFERENCE CODE, MODIFY REFERENCE CODE  SCREEN FUNCTION

	Code Value
	Indicates the Code Value for the Reference Master
	5
	D
	D
	D
	-
	-
	-
	-
	-
	-
	-
	VREFM
CD_VALUE

	Code Description
	Indicates the Description of the Code

	70
	D
	D
	D
	-
	-
	-
	-
	-
	-
	-
	VREFM
DESC_VALUE

	GRID DETAILS FOR DELETE REFERENCE CODE SCREEN FUNCTION

	Delete
(Check Box)
	Check box to indicate which Code value to Delete(only for delete reference code screen function)
	-
	-
	-
	-
	R
	-
	-
	-
	-
	-
	-
	-

	Code Value
	Indicates the Code Value for the Reference Master
	5
	-
	-
	-
	D
	-
	-
	-
	-
	-
	-
	VREFM
CD_VALUE

	Code Description
	Indicates the Description of the Code
	70
	-
	-
	-
	D
	-
	-
	-
	-
	-
	-
	VREFM
DESC_VALUE

	LANGUAGE DESCRIPTION POPUP

	Language
	Displays the language in which the user has to enter
	2
	D
	D
	D
	D
	-
	-
	-
	-
	-
	-
	VREFM
CD_LANGUAGE

	Description
	This is the description of the code that the user selects in the grid section of the screen.
	120
	D
	R
	R
	D
	-
	-
	-
	-
	-
	-
	VREFM
DESC_VALUE
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