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1. [bookmark: _Toc274093653][bookmark: _Toc301970076]INTRODUCTION

This screen design solution document provides detailed information about a screen in the iSupport Case Management System. This document describes the complete functionality of the screen, and includes mock-up screenshots of the proposed screen layouts to augment the narrative. 













































2. [bookmark: _Toc274093654][bookmark: _Toc301970077]SCREEN DETAILS

AHIS – The ACTV screen is used to view major and minor activity codes and descriptions.  ACTV allows authorized workers to modify major activity details.  ACTV also allows authorized workers to modify minor activity details.


SCREEN ID: 	ACTV – Activity Reference 
SCREEN DESCRIPTION:	The ACTV- Activity Reference screen allows authorized workers to view and update Activity information. 
SCREEN DESIGN:


























View Major Activities:





View Minor Activity:








Modify Major Activities:





Modify Minor Activities:






[bookmark: _Toc272327059][bookmark: _Toc273442221]SCREEN PROCESS:


ACTV will support the following SCREEN FUNCTIONS by authorized workers: 

	View Major Activities – ACTV is used to view major activity codes and descriptions that guide case processing through specific activity chains.  The screen canvas changes to accommodate this inquiry. 

	View Minor Activities - ACTV is used to view minor activity codes and descriptions that guide case processing through specific stage of the activity chains.  The screen canvas changes to accommodate this inquiry.
 
	Modify Major Activities – ACTV allows an authorized central table administrator to modify major activity descriptions and/or details associated with the major.    ACTV also allows suspension of a major activity.  A major activity that is suspended cannot be initiated; however in-progress instances of the major activity will not be automatically interrupted.  The screen canvas changes to accommodate this inquiry.

	Modify Minor Activities - ACTV allows an authorized central table administrator to modify minor activity descriptions and/or details associated with the minor.  The screen canvas changes to accommodate this inquiry.



[bookmark: _Toc272327060][bookmark: _Toc273442222]DATA MANAGEMENT:


[bookmark: _Toc272327062][bookmark: _Toc273442224]INQUIRE MODE:

View Major Activities

3. The initial mode of this screen will always be INQUIRE mode.

4. Upon entry to the screen, the default screen function is View Major Activities and the default value of the Category field in the select filters is All.  The grid display is sorted in alphabetical order by Major Activity code.

5. To inquire by a specific category, enter or select a value from the drop down list in the Category field.  

6. Click on the  icon in the Major Activity field and select a major activity.  Click <OK> to populate the Major Activity field with the selected value.

7. When filter selection is complete, press <Enter> or click the Find button to query the database.

8. iSupport populates the display grid with Major Activities associated with the entered select filters.  The grid display is sorted in alphabetical order by Major Activity code. 

9. The iSupport assigned four character code associated with a major activity displays in the Major Activity field.

10. The name of the major activity displays in the Description field.

11. The code and description associated with the first minor activity within the major activity that is to be initiated by the system displays in the First Minor Activity field.

12. The subsystem to which the major activity is associated displays in the Category field.

13. The value of the Ind Stop field denotes the existence of an active suspension of the major activity.

14. The date on which the worker entered or last updated the major activity details displays in the Date Updated field.

15. The name of the worker who entered or last updated the major activity details displays in the Updated By field.

16. If the major activities returned exceed one page, hyperlinked page numbers allows workers to navigate to additional pages.



View Minor Activities

17. Upon entry to the screen canvas in the View Minor Activities screen function, the grid display is sorted in alphabetical order by Minor Activity code.

18. To inquire by a specific Minor Activity, click on the  icon in the Minor Activity field.  Click <OK> to populate the Minor Activity field with the selected value.

19. When filter selection is complete, press <Enter> or click the Find button to query the database.

20. iSupport populates the display grid with Minor Activities associated with the entered select filters.  The grid display is sorted in alphabetical order by Minor Activity code. 

21. The iSupport assigned five character code associated with a minor activity displays in the Minor Activity field.

22. The name of the minor activity displays in the Description field.

23. The maximum number of days allowed for completion of the Convention/ Regulation displays in the No. of Days to complete field. 

24. The maximum number of days allowed for completion of the Manager displays in the No. of Days to complete field. 

25. An indicator to denote a requirement to trigger generation of a role based action or informational alert displays in the Alert Type field.  Field values include Informational, Action, and Not Applicable.

26. The date on which the worker entered or last updated the minor activity details displays in the Date Updated field.

27. The name of the worker who entered or last updated the minor activity details displays in the Updated By field.

28. Workers can access additional minor activity details by clicking on the down pointed arrow at the end of the row. 

29. The iSupport user role with primary responsibility for the alert associated with the minor activity displays in the Role field.

30. The subsystem to which the minor activity is associated displays in the Category field.

31. If the minor activities returned exceed one page, hyperlinked page numbers allows workers to navigate to additional pages.


UPDATE MODE:

Modify Major Activities

The UPDATE mode of the ACTV screen allows authorized central table administrators to modify the major activity description.

32. To inquire by major activity, click the  icon in the Major Activity field and select a value.  Click <OK> to populate the Major Activity field with the selected value.

33. To inquire by a specific category, enter or select a value from the drop down list in the Category field. 

34. When filter selection is complete, press <Enter> or click the Find button to query the database.

35. ISupport populates the display grid with Major Activities associated with the entered select filters.  The grid display is sorted in alphabetical order by Major Activity code. 

36. To modify the description of a major activity and/or change the status of major activity suspension, single click on a major activity in the grid to populate the fields above the display grid with the selected major activity details.

37. The Major Activity field displayed above the grid is not enabled.  The description and Ind Stop fields displayed above the grid are enabled.

38. To suspend a Major Activity, select Yes from the drop down list in the Ind Stop field.  To reinstate use of a major activity in iSupport, change the value of the Ind Stop field from Yes to No. 

39. When modification to the Major Activity record is complete, press the Modify icon in the data management tool bar.

40. An Update Successful message displays.

41. The modified major activity details display in the grid.  The Date Updated field is automatically populated with the current system date.  The system automatically populates the Updated By field with the name of the worker who updated the major activity data.

42. If the Ind Stop field is set to Yes, iSupport will not permit initiation of the major activity via the CPRO - Case Processor screen; however, in-progress activities will not be interrupted at the case level.  The in-progress remedy can continue or a worker can manually close the remedy at the case level.

43. If the Ind Stop field is set to No, iSupport will permit initiation of the major activity either by batch processes and/or by manual intervention. 

44. Exemptions active at the time the Ind Stop field is set to Yes are maintained when the Ind Stop field is subsequently set to No and the system date is less than or equal to the [Exemption] To Date field value.


Modify Minor Activities

The UPDATE mode of the ACTV screen allows authorized central table administrators to modify the minor activity description.

45. To inquire by Minor Activity, click on the  icon next to the Minor Activity field.  Click <OK> to populate the Minor Activity field with the selected value.

46. When filter selection is complete, press <Enter> or click the Find button to query the database.

47. iSupport populates the display grid with Minor Activities associated with the entered select filters.  The grid display is sorted in alphabetical order by Minor Activity code. 

48. Single click on a minor activity in the grid to populate the fields above the display grid with the selected minor activity details.

49. iSupport enables the following fields above the display grid:  

50. Description - iSupport allows up to 75 characters to describe the minor activity.  

51. Convention/ regulation Days to Complete - iSupport enables this field for entry of a numeric value in calendar days.

52. Manager Days to Complete - iSupport enables this field for entry of a numeric value in calendar days.

53. Alert Type - iSupport displays the type of alert in this field. This is a display only field.

54. An Update Successful message displays.

55. The modified minor activity details display in the grid.  The Date Updated field is automatically populated with the current system date.  The system automatically populates the Updated By field with the name of the worker who entered the minor activity data.  


[bookmark: _Toc272327063][bookmark: _Toc273442228]






FIELDS POPULATED WITH STICKY DATA:
	
	#
	SCREEN ELEMENT
	FIELD NAME

	1
	Actor ID
	Actor ID
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SCREEN ELEMENT MATRIX:


	SCREEN ELEMENT
	DESCRIPTION
	[bookmark: _GoBack]SSIZE
	REQUIRED, OPTIONAL, DISLPAY FOR INQUIRE, ADD, 
UPDATE, DELETE
	EDITS FOR INQUIRE, ADD,
UPDATE, DELETE
	DATA DICTIONARY LOOKUP 

	56. 
	57. 
	58. 
	I
	A
	U
	D
	EDIT
	I
	A
	U
	D
	ERROR
	59. 

	SCREEN FUNCTIONS

	View Major Activities
	This function should be selected when the worker wants to view existing major activities
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	View Minor Activities
	This function should be selected when the worker wants to view existing  minor activities
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Modify Major Activities 
	This function should be selected when the worker wants to modify an existing major activity description and Indicator to stop the Major activity
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Modify Minor Activities
	This function should be selected when the worker wants to modify existing minor activity details
	
	
	
	
	
	
	
	
	
	
	
	

	SELECT FILTERS FOR VIEW MAJOR ACTIVITIES AND MODIFY MAJOR ACTIVITIES

	Major Activity
<LOV>
	This field displays the code and description of the major activity to be queried
	4
	O
	-
	O
	-
	-
	-

	-
	-
	-
	
	VAMJR(CD_ACTIVITY_MAJOR)

	Category
<drop down>
	This field displays the Sub System to which the major activity is associated 
	3
	O
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VAMJR(CD_SUBSYSTEM)

	SELECT FILTERS FOR ADD ADDRESS AND STATUS SCREEN FUNCTION

	Minor Activity
<LOV>
	This field displays the code and description of the minor activity to be queried
	5
	O
	O
	-
	-
	-
	-
	-
	-
	-
	
	VAMNR(CD_ACTIVITY_MINOR)

	DISPLAY GRID FOR VIEW MAJOR ACTIVITIES

	Major Activity
	This field displays the name of the major activity
	4
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAMJR(CD_ACTIVITY_MAJOR)

	Description
	This field displays the description of the major activity
	75
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAMJR(DESC_ACTIVITY)

	First Minor Activity
	This field displays the code and description of the first minor activity within the major activity
	5
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAMNR(CD_ACTIVITY_MINOR)

	Category

	This field displays the Sub System to which the major activity is associated
	3
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAMJR(CD_SUBSYSTEM)

	Ind Stop
	Indicator whether the Major Activity is Stopped or not.
	1
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAMJR(IND_STOP)

	Date Updated
	This field displays the date on which the worker entered or last updated the major activity details
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAMJR(TS_UPDATE)

	Updated By
	This field displays the name of the worker who entered or last updated the major activity details
	30
	-
	-
	-
	-
	
	
	
	
	
	
	VAMJR(ID_WORKER_UPDATE)

	DISPLAY GRID FOR VIEW MINOR ACTIVITIES

	Minor Activity
	This field displays the code associated with the minor activity
	5
	D
	-
	-
	-
	-



	-
	-
	-
	-
	-
	VAMNR(CD_ACTIVITY_MINOR)

	Description
	This field displays the description of the minor activity
	75
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAMNR(DESC_ACTIVITY)

	Convention / Regulation 
Days
to Complete
	This field displays the maximum number of days allowed to complete the minor activity
	3
	D
	-
	-
	-
	-
	-

	-
	-

	-
	-

	VAMNR(NO_DAY_TO_COMPLETE)

	Manager
Days
to Complete
	This field displays the maximum number of days allowed to complete the minor activity
	3
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAMNR(NO_DAY_TO_COMPLETE_MANAGER)

	Alert Type
	This field value denotes the type of alert, if any, that is required for the minor activity
	1
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAMNR(IND_ACTION_ALERT)

	Date Updated
	This field displays the date on which the worker entered or last updated the major activity details
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAMJR(TS_UPDATE)

	Updated By
	This field displays the name of the worker who entered or last updated the major activity details
	30
	D
	-
	-
	-
	
	
	
	
	
	
	VAMJR(ID_WORKER_UPDATE)

	Role
	This field displays the role that has primary responsibility for the alert generated for this minor activity
	10
	D
	-
	-
	-
	-



	-
	-
	-
	-
	-
	VROLE(ID_ROLE)

	Category
	This field displays the Sub System to which the minor activity is associated
	3
	D
	-
	-
	-
	-



	-
	-
	-
	-
	-
	VAMJR(CD_SUBSYSTEM)

	Sub Category
	This field displays the Sub category to which the minor activity is associated
	85
	D
	-
	-
	-
	-



	-
	-
	-
	-
	-
	VAMJR(CD_ACTIVITY_MAJOR) 

VAMJR(DESC_ACTIVITY)

	GRID -DISPLAY GRID FOR MODIFY MAJOR ACTIVITIES 

	Major Activity
	This field displays the code associated with the major activity
	4
	-
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VAMJR(CD_ACTIVITY_MAJOR)

	Description
	This field is used to update the description of the major activity
	75
	-
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VAMJR(DESC_ACTIVITY)

	Ind Stop
<Drop Down>
	This field is used to update the description of the major activity
	1
	-
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VAMJR(IND_STOP)

	GRID DETAILS - DISPLAY GRID FOR MODIFY MAJOR ACTIVITIES

	Major Activity
	This field displays the code associated with the major activity
	4
	-
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VAMJR(CD_ACTIVITY_MAJOR)

	Description
	This field displays the description of the major activity
	75
	-
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VAMJR(DESC_ACTIVITY)

	First Minor Activity
	This field displays the code and description of the first minor activity within the major activity
	5
	-
	-
	D
	-
	-
	-

	-
	-
	-
	-
	VAMNR(CD_ACTIVITY_MINOR)

	Category
	This field displays the Sub System to which the major activity is associated
	3
	-
	-
	D
	-
	-
	-


	-


	-


	-
	-


	VAMJR(CD_SUBSYSTEM)

	Ind Stop
	Indicator whether the Major Activity is Stopped or not.
	1
	-
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VAMJR(IND_STOP)

	Date Updated
	This field displays the date on which the worker entered or last updated the major activity details
	10
	-
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VAMJR(TS_UPDATE)

	Updated By
	This field displays the name of the worker who entered or last updated the major activity details
	30
	-
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VAMJR(ID_WORKER_UPDATE)

	GRID HEADER  - DISPLAY GRID FOR MODIFY MINOR ACTIVITIES

	Minor Activity
	This field displays the name of the minor activity
	5
	-
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VAMNR(CD_ACTIVITY_MINOR)

	Description
	This field displays the description of the minor activity
	75
	-
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VAMNR(DESC_ACTIVITY)

	Alert Type

	This field value denotes the type of alert, if any, that is required for the minor activity
	1
	-
	-
	D
	-
	
	
	
	
	
	
	VAMNR(IND_ACTION_ALERT

	Convention / Regulation - Days to Complete
	This field displays the maximum number of days allowed to complete the minor activity
	3
	-
	-
	R
	-
	-
	-
	-
	-
	-
	-
	VAMNR(NO_DAY_TO_COMPLETE)

	Manager - Days to Complete
	This field displays the maximum number of days allowed to complete the minor activity
	3
	-
	-
	R
	-
	
	
	
	
	
	
	VAMNR(NO_DAY_TO_COMPLETE_MANAGER)

	GRID DETAILS - DISPLAY GRID FOR MODIFY MINOR ACTIVITIES

	Minor Activity
	This field displays the code associated with the minor activity
	5
	-
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VAMNR(CD_ACTIVITY_MINOR)

	Description
	This field displays the description of the minor activity
	75
	-
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VAMNR(DESC_ACTIVITY

	Convention / Regulation 
Days
to Complete
	This field displays the maximum number of days allowed to complete the minor activity
	3
	-
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VAMNR(NO_DAY_TO_COMPLETE

	Manager
Days
to Complete
	This field displays the maximum number of days allowed to complete the minor activity
	3
	-
	-
	D
	-
	-
	-
	-

	-
	-
	-
	VAMNR(NO_DAY_TO_COMPLETE_MANAGER)

	Alert Type
	This field value denotes the type of alert, if any, that is required for the minor activity
	1
	-
	-
	D
	-
	-

	-


	-



	-



	-



	-


	VAMNR(IND_ACTION_ALERT)

	Date Updated
	This field displays the date on which the minor activity details were entered or last updated
	10
	-
	D
	-
	-
	-
	-


	-


	-


	-
	-


	VAMJR(TS_UPDATE)

	Updated By
	This field displays the name of the worker that entered or last updated the minor activity details
	30
	-
	D
	-
	-
	-
	-
	-
	-
	-
	-
	VAMJR(ID_WORKER_UPDATE)

	Role
	This field displays the role that has primary responsibility for the alert generated for this minor activity
	10
	-
	D
	-
	-
	-
	-
	-
	-
	-
	-
	VROLE(ID_ROLE)

	Category
	This field displays the Sub System to which the minor activity is associated
	3
	-
	D
	-
	-
	-
	-
	-
	-
	-
	-
	VAMJR(CD_SUBSYSTEM)







image1.png
Ed B ELE EN - English v

e .
R s “« @
[ New | da L sme (Dot gpnt %, clear est () quickNawigaton
5 pm— B
]
~
8
-
5
=

tall_| SCARLETT JOHANSON





image2.png
[0 ACCOUNTANT B

Select Language ENEE IR

Screen Functions

‘Associated Screens.

Actor

Case

Task List

sozny,

[ Dinew [ A0 [ save © Dotete gaprin Y clomr et Q uick avigaton |

Minor Activity | &Y

Convention /Regulation -

Minor Activity Description Days to Complete

Manager - Days to Complete Alert Type

Date Updated Updated By

44/ € ¢ ¢/ ¢ ¢

|| SCARLETT JOHANSON 050172016





image3.png
Select Language ENEIEI 1NN

Vi Umor vt Mo Vinor Actuties AT = e

i Mo At “ @

Screen Functions ‘Associated Screens.

e | At [gswve (& peiete gaprm Y conr it Q cuick Navigation

ir vy | A
:

Vajor Actvty | Descripton| nd Sop [Soet— V]
8

<

Task List





image4.png
R L ACCOUNTANT B Y Prer EN - Engiish V|
Screen Functions Associated Screens
[ New | ace [dsave () petete gziprint %, ciear ffexit () Quick Navigation
Select Filters. 4
s Minor Activity Y @ Find )
<
ACTV - Activity Reference Screen Modify Minor Activities
Minor Activity Description Alert Type
Convention IRegulation - Days to Complete™ Manager - Days to Complete™
Convention IRegulation
Daye to Conplete. . Manager-Days to Complete Updated By
o v
8 ~
S v
v
v
v
v
v
v
v
=
E
2D
B s
H
o
Wi
. SCARLETT JOHANSON 50 AM





image5.png




