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[bookmark: _Toc299719055]INTRODUCTION	


This screen design solution document provides detailed information about a screen in the iSupport system. This document describes the complete functionality of the screen, and includes mock-up screen shots of the proposed screen layouts to augment the narrative. 

[bookmark: _Toc299719056]
SCREEN DETAILS	


ICOR – iSupport Transaction screen is utilized to view the outgoing transactions either through E-CODEX or Paper mode and incoming e-codex transactions. ICOR will list all the associated forms received along with transaction for the worker to view. This is the messages screen of iSupport. 


SCREEN ID:                                 ICOR – iSupport Transactions 
SCREEN DESCRIPTION:	The ICOR screen provides users the ability to view the incoming and outgoing transactions through E-CODEX and Paper mode. The ICOR screen is used to: 
· View history of the incoming and outgoing transactions.
· View the list of forms sent/received along with each transaction. 
· View the messages sent/received along with each transaction.




SCREEN DESIGN: 
View iSupport Transactions
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Attachments Tab
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Message Tab
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SCREEN PROCESS:  

ICOR will support the following screen functions: 
View iSupport Transactions – View iSupport Transaction ICOR screen is utilized to view outgoing transactions either through E-CODEX or paper modes and the incoming transactions through E-CODEX. It lists all the associated forms sent and received along with the transaction details for the worker to view. 
DATA MANAGEMENT:
View iSupport Transactions
·    Enter the Case number, Application Type, Sequence, Requesting state, Requested state, Transaction Type, Status, Date, Creditor surname and Debtor surname  then press the Enter key or click the Find button.  Once complete, the system will populate the grid with all iSupport transactions sent or received for the case.
The information in the grid contains:
· Untitled message or attachment indicator – Identifies if a message transaction has note or attachment. If a note message contains any attachment, the attachments icon will be shown and if any other message contains note an envelope icon will be displayed.
· Date - Identifies the date the transaction was generated.
· Requesting state – Identifies the name of the state that initiated the request.
· Requested state – Identifies the name of the state that needs to respond for the request.
· Case number – Identifies the iSupport case number created by the requesting /requested state.
· Application Type – Identifies the Type of Application.
· Sequence – Identifies the application’s sequence number based on type of application.
· Description – Identifies the description of the transaction.
· Mode – Identifies the method of transport for the transaction (E-CODEX & Paper)
· Transaction Type  – Identifies the type of the transaction (Incoming & Outgoing)
· Status – Identifies the status of the Transaction Sent/Received (Error, Pending, Received, Sent)
Users have the ability to double click on a row in the grid section and be automatically navigated to CCRT- View Application screen function.
Attachments Tab: 
The attachment tab allows workers the ability to view a list of the forms sent or received along with each transaction listed in the top grid. In the attachments tab, the user can double click on a row in the grid row to view the sent and received forms or documents.


Message Tab:
The message tab allows worker to view the message sent or received along with each transaction listed in the grid.
If the transaction description is ‘NTOF - Message to Other State’ then bottom grid will default to Message tab and use can view the message without clicking on Message tab. If the NTOF transaction contains any attachments, an attachment icon will be displayed in the first column of transaction record in the top grid to indicate the user like there is some attachment. 

Similarly, if the transaction is other than NTOF, the default tab to be displayed in the bottom grid is attachments tab. If this transaction contains any note message, an envelope icon will be displayed in the first column of transaction record in the top grid to indicate the user like there is a note linked to this transaction.


E-CODEX Message Screen:

E-CODEX Message Screen is utilized to view the Incoming and Outgoing Messages which we processed through the E-CODEX.
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INCOMING

· Messages - The Messages folder contains the list of messages. The Messages folder name will be unique for each message in Messages folder.
       
Each Message folder will have one Header XML file and the list of encrypted documents and a Symmetric Key file.

· Processed – This folder contains the list of processed Messages. Once incoming message was processed the message will be moved from the Messages folder to the processed folder.

OUTGOING

· Outgoing Writer - The Folder contains the list of messages which are in the PENDING Status in ICOR.

· Outgoing - This folder contains the list of Messages which are processed from the Outgoing Writer. Unprocessed Messages will still remain in the Outgoing writer folder.

After processing all the incoming messages i.e. after success full execution of incoming batch process system will write an entry in the ICOR screen with appropriate status. 

After processing all outgoing transactions i.e. after successful execution of outgoing batch process the status of transactions will be changed from the pending status to successfully sent status in ICOR screen. 

The possible values of ‘Status’ field for the Outgoing messages (i.e. transactions) in ICOR screen:
PP - Pending: Default status of any outgoing message. Pending status indicates that the message is not yet picked by outgoing batch from admin application.
WA - Waiting for confirmation: This is immediate status from pending once the outgoing batch runs. This status indicates that waiting for the confirmation of the message from other iSupport system. 
SS – Successfully Sent: This status indicates that the message got successfully delivered and processed at other iSupport system.   
NR – Message delivered but not loaded into ISupport: This status indicates that the message got successfully delivered but not processed at other iSupport system.
DE - Delivery Error: This indicates that the message delivery got failed. This will happened when the gateway is down either side. Once the gateway is up, again batch will try to pick these for processing.

IM – Intermediate: This indicates still the transaction is not ready to send to other state. Once ready the status will be changed to PP – Pending. This won’t be visible to Worker. This is for internal purpose. 

ER - Error occurred: This indicates some unknown error raised while sending or receiving a message.

The possible values of ‘Status’ file for the Incoming messages (i.e. transactions) in ICOR screen:
SR – Successfully Received: This indicates that the incoming message successfully got processed at iSupport system.
HE – Host Error: This indicates that the incoming message got failed while processing at iSupport system.
BE – Batch Error: This indicates that the incoming message got failed while processing at iSupport system. And not able to create the new application received in CCRT. Additional details of this error can be viewed in BSTL screen.
ER - Error occurred: This indicates some unknown error raised while sending or receiving a message.



LIST OF VALUES (LOV) and DROP DOWNS:

	
#
	FIELD NAME
	LOV or DROP DOWN
	REFM NAME
	VALUES

	1. 
	Application Type
	Drop down
	APPL/TYPE
	RSM - Request for Specific Measure	
REC - Recognition (and Declaration of              Enforceability / Registration)	
REC - Recognition and Enforcement
ENF - Enforcement
EST - Establishment
MOD - Modification

	2. 
	Transaction Type
	Drop down
	CUSW/INST
	I – Incoming
O - Outgoing 

	3. 
	Status
	Drop down
	ICOR/STAT
	BE - Batch Error
DE - Delivery Error
ER - Error occurred
HE - Host Error
IM - Intermediate
NR - Message delivered but not loaded into iSupport
PP - Pending
SR - Successfully Received
SS - Successfully Sent
WA - Waiting for confirmation

	4. 
	Mode
	
	ICOR/MODE
	E - E-Codex
P - Paper
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SCREEN ELEMENT MATRIX:

	Screen ELEMENT
	Description
	SIZE
	REQUIRED, OPTIONAL, DISPLAY FOR INQUIRE, ADD,
UPDATE, DELETE
	EDITS FOR INQUIRE, ADD,
UPDATE, DELETE
	DATA DICTIONARY LOOKUP 

	
	
	
	I
	A
	U
	D
	EDIT
	I
	A
	U
	D
	ERROR
	

	SCREEN FUNCTIONS

	View iSupport Transactions
	This screen function is used to view the iSupport transactions

	
	
	
	
	
	
	
	
	
	
	
	

	SELECT FILTERS  - VIEW ISUPPORT TRANSACTIONS 

	Case Number

	This field is used to filter the records by iSupport Case number.

	21
	D
	-
	-
	-
	INVALID VALUE
	Y
	-
	-
	-
	
	VCTHB
ID_CASE

	Application Type
	This Field is used to filter by the type of Application.
	4
	D
	-
	-
	-
	INVALID VALUE
	Y
	-
	-
	-
	
	VCTHB
CD_TYPE_APPLICATION

VREFM (APPL/TYPE)
CD_VALUE


	Sequence
	This field is used to filter by the application’s sequence number.
	2
	D
	-
	-
	-
	INVALID VALUE
	Y
	-
	-
	-
	
	VCTHB
NO_SEQUENCE

	Transaction Type
	This field is used to filter the records by type of the iSupport transaction.

	10
	D
	-
	-
	-
	
	
	
	
	
	
	VCTHB
CD_TRANSACTION_TYPE
VREFM(CUSW/INST)


	Requesting State
	This field is used to filter the records by Requesting state name.
	10
	D
	-
	-
	-
	INVALID VALUE

REQUESTED AND REQUESTING STATE CANNOT BE THE SAME

	Y
	-
	-
	-
	E0085





E1595
	VCTHB
ADDR_REQUESTING_STATE
VREFM (CTRY/CTRY)

	Requested State
	This field is used to filter the records by Requested state name.
	10
	D
	-
	-
	-
	INVALID VALUE
	Y
	-
	-
	-
	
	VCTHB
ADDR_REQUESTED_STATE
VREFM (CTRY/CTRY)

	Status
	This field is used to filter the records by status of the transaction
	2
	D
	-
	-
	-
	
	Y
	-
	-
	-
	
	VCTHB
CD_TRANSACTION_STATUS
VREFM((ICOR/STAT)

	Date
	This field is used to filter the records by date.
	10
	D
	-
	-
	-
	INVALID DATE 
	Y
	-
	-
	-
	E0043
	VCTHB
DT_TRANSACTION

	Creditor Surname
	This field is used to filter the records by Creditor Surname.
	60
	D
	-
	-
	-
	
	
	
	
	
	
	VCTHB
CREDITOR_NAME

	Debtor Surname
	This field is used to filter the records by Debtor Surname.
	60
	D
	-
	-
	-
	
	
	
	
	
	
	VCTHB
DEBTOR_NAME


	Excel 
<Button>

	This button when enabled displays a popup with the transactions report.


	
	
	
	
	
	
	
	
	
	
	
	

	GRID SECTION – VIEW ISUPPORT TRANSACTIONS

	Date
	This field displays the date of transaction.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	
	VCTHB
DT_TRANSACTION

	Requesting state
	This field displays the Requesting state name.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	
	VCTHB
ADDR_REQUESTING_STATE
VREFM (CTRY/CTRY)

	Requested state
	This field displays the Requested state name.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	
	VCTHB
ADDR_REQUESTED_STATE
VREFM (CTRY/CTRY)

	Case Number

	This field displays the iSupport Case number created by the requesting state.

	21
	D
	-
	-
	-
	-
	-
	-
	-
	-
	
	VCTHB
ID_CASE

	Description
	This field displays the plain language description of the transaction. 
	1000
	D
	-
	-
	-
	-
	-
	-
	-
	-
	
	VCTHB
DESC_COMMENTS

	Status
	This field displays the status of the transaction
	2
	D
	-
	-
	-
	-
	-
	-
	-
	-
	
	VCTHB
CD_TRANSACTION_STATUS
VREFM(ICOR/STAT)

	Mode
	This field displays the mode of the transaction.
	1
	D
	-
	-
	-
	-
	-
	-
	-
	-
	
	VCTHB
IND_EXCHANGE_MODE
VREFM(ICOR/MODE)



	Transaction Type
	 This field displays the type of the transaction.

	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	
	VCTHB
CD_TRANSACTION_TYPE
VREFM(CUSW/INST)

	ATTACHMENTS TAB:

	GRID SECTION

	Sent/Received
<Checkbox>
	
	1
	D
	-
	O
	-
	-
	-
	-
	-
	-
	
	VCAIN
IND_RECEIVED
VREFM(YSNO/YSNO)


	Form
	This field contains the name of the form. 
	8
	D
	-
	-
	-
	-
	-
	-
	-
	-
	
	VCAIN
ID_NOTICE

	MESSAGE TAB:

	Message To Case Worker
	This field contains the message that sent to case worker
	4000
	D
	-
	-
	-
	-
	-
	-
	-
	-
	
	VNOTE
DESC_NOTE
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