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[bookmark: _Toc303352991]INTRODUCTION	


The screen design solution document provides detailed information about a screen in the iSupport Case management System. The document describes the complete functionality of the screen, and includes mock-up screen shots of the proposed screen layouts to augment the narrative. 

[bookmark: _Toc303352992]
SCREEN DETAILS	

The SRCH screen allows authorized workers to search Cases or Actors in iSupport.

SCREEN ID:			SRCH - Search for Cases	



SCREEN DESCRIPTION:	The fields on SRCH provided in the Select Filters section of the screen are provided to allow the workers to filter the number of records returned in the display grid.  There is also a Case Summary ribbon available to assist in determining if the worker is viewing the correct record.
	 
SCREEN DESIGN: 

Search for Cases

[image: ]













SCREEN PROCESS:

· SRCH  will support the following screen functions by authorized workers: 

· Search for Cases – This screen function of SRCH is a view only function which allows authorized workers to search for case matches in iSupport. The information presented to the worker will give the worker quick information to answer questions for callers and walk in clients.


DATA MANAGEMENT:

INQUIRE MODE:

Search for Cases: 

·  To inquire, the authorized worker can enter any known information in the ‘Select Filters’ section of the screen.   

· The fields in the ‘Select Filters’ section can be used individually, with the exception of the Requesting State, Requested State, Application Type, DOB and Search By fields; all fields can be used in any combination to filter the available Actor records and limit the number of record rows populated in the display grid.  The fields available in the ‘Select Filters’ section are:

· Surname - This optional entry field can be used to enter the Surname, of the Actor being researched. 

· The Surname can also be searched using the drop down list next to the Surname field.  These options will allow for a more defined search or a wider search when the exact spelling is not clear. The options available are as follows:

· Exact – will search iSupport for the exact spelling and case sensitive match of the last name that was entered.

· Starts Like – will search iSupport for the any last name that begins like the last name entered. Example: Rockburn will produce Rockford; Rockburn; Rockets.

· Ends Like – will search iSupport for the any last name that ends like the last name entered.  Example: Ford will produce Rockford; Ford; Axelford.

· [bookmark: _GoBack]Sounds Like – will search for any last name the sounds like the last name entered. Example: Smith will produce Smyth; Smithe

· Contains– will search for all last names that contain the letters entered in the last name.  Example: Hines will produce Shine

· Exact match, ignore case – will search iSupport for the exact spelling and ignores case. This search brings both upper and lower case matched records of the last name that was entered

· Given Name - This optional entry field can be used to enter the Given Name, of the Actor being researched.  

· Birth Name - This optional entry field can be used to enter the Surname, of the Actor being researched. 

· Alias - This optional entry field can be used to enter the Alias, of the Actor being researched. 

· Date of Birth – This optional entry field can be used to enter the date of birth of the Actor being researched. DOB cannot be searched as a single search filter.   

· Case Number - This optional entry field can be used to search for a case using the case number assigned.

· Actor ID - This optional entry field can be used to search for an Actor using the ID number assigned to the Actor.  

· Identification Number – This optional entry field can be used to enter the Identification Number of the Actor or party being researched.

· Other Identification - This optional entry field can be used to enter the Other Identifications of the Actor or party being researched. 

· Requesting State - This optional entry field can be used to search for the Actor or Case based on the Requesting state. Requesting State cannot be searched as a single search filter.   

· Requested State – This optional entry field can be used to search for the Actor or Case based on the Requested State. Requested State cannot be searched as a single search filter.   

· Application Type – This optional entry field can be used to search for the Actor or Case based on the Type of Application. Application Type cannot be searched as a single search filter.   
 
· Internal Reference Number - This optional entry field can be used to search for the Actor or Case based on the internal reference number of the application in the Requesting State.

· Internal Reference Number - This optional entry field can be used to search for the Actor or Case based on the internal reference number of the application in the Requested State.

· Search By – This optional field allows the worker to filter with the selection of Creditor, Dependant, or Debtor.  The default value for the Search By field will be ‘ALL’. The Search By field must be used in combination with any other field in the select filters. 
  

· Once the ‘Select Filters’ are entered, press the ‘FIND’ button.  The display grid will show all potential case matches and can be expanded to view additional information.  

· SRCH allows workers to view case summary data for a selected case.  Select a row by clicking to high light, then click the [image: ] icon at the end of the Case Summary ribbon.

· The Case Summary Ribbon displays and is organized into categories:
· Case Details
	
· Cross - Referenced Cases

· Debtor Information 

· Creditor Information

· Case Enforcement Status 


· When the search is complete, the worker reviews the results in the grid.  When ready to move to another screen and to ensure sticky data will be used high light the row that contains the Case Number and Actor ID of the case and Actor needed.

· Information about cases that are identified as Blocked or Family Violence cases will be restricted to workers who are authorized have access to these types of cases.  

· To begin a new search while still on the SRCH screen, click the ‘New’ icon in the tools bar at the top of the screen.  


FIELDS POPULATED WITH STICKY DATA:

	#
	SCREEN ELEMENT
	FIELD NAME

	1
	Case Number
	ID_CASE

	2
	Actor ID
	ID_MEMBER
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     SCREEN ELEMENT MATRIX:

	
SCREEN
ELEMENT
	
DESCRIPTION
	
SIZE
	
REQUIRED
OPTIONAL
DISPLAY FOR INQUIRE,ADD,UPDATE,DELETE
	
EDITS FOR INQUIRE, ADD, UPDATE, DELETE

	DATA DICTIONARY LOOKUP



	
	
	
	I
	A
	U
	
D
	
EDIT
	
I
	
A
	
U
	
D
	
ERROR
	

	SCREEN FUNCTIONS

	Search for Cases
	This Screen function is used to search the parties through iSupport. 
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	              -

	SEARCH FOR CASES – SELECT FILTERS 

	Surname
	This field allows to enter the Surname of a Debtor, Creditor or Dependent.
	30
	O
	-
	-
	-
	ENTER REQUIRED FIELDS
	Y



	-
	-
	-


	
	VDEMO
NAME_LAST

	Untitled
<Drop-down>

	This field allows to select the text search type on the Surname.
	1
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VERFM
CD_VALUE
DESC_VALUE
(GENR/NAME)

	Given Name
	This field allows to enter the Given Name of Debtor, Creditor or Dependent. 
	30
	O
	-
	-
	-
	ENTER REQUIRED FIELDS

NO VALUES ENTERED IN HEADER OR SELECT FILTERS
	Y



Y

	-



-
	-



-

	-



-

	
	VDEMO
NAME_FIRST

	Birth Name
	This field allows to enter the Birth Name of Debtor, Creditor or Dependent. 
	20
	O
	-
	-
	-
	ENTER REQUIRED FIELDS 
	Y

	-




	-

	-


	
	VDEMO
NAME_BIRTH

	Alias
	This field allows to enter the Alias of Debtor, Creditor or Dependent. 
	20
	O
	-
	-
	-
	
	Y

	-


	-


	-

	
	VDEMO
NAME_ALIAS

	Date of Birth
	This Field allows to search the Actor based on the Date of Birth.
	10
	O
	-
	-
	-
	INVALID DATE 
	Y

	-

	-

	-

	
	VDEMO
DT_BIRTH

	Case Number
	This field allows to search for the Case.
	34
	O
	-
	-
	-
	INVALID CASE NUMBER
	Y


	-

	-

	-
	
	VCASE
ID_CASE

	Actor ID
	This field allows to search for a specific Actor.  The Actor ID is a unique identification number of an Actor.
	9
	O
	-
	-
	-
	INVALID ACTOR ID


	Y


	-



	-



	-
	
	VDEMO
ID_MEMBER

	Identification Number
	This field allows to search for the Actor or Case based on the Identification Number. 
	30
	O
	
	
	
	INVALID VALUE


	Y



	-



	-



	-



	
	VDEMO
ID_PERSONAL

	Other Identification 
	This field allows to search for the Actor or Case based on the Other Identification.
	100
	O
	-
	-
	-
	

	Y



	-



	-



	-



	
	VDEMO
DESC_OTHER_ID

	Requesting State <LOV>
	This field allows to search for the Actor or Case based on the Requesting state.
	2
	O
	-
	-
	-
	INVALID VALUE


	Y



	-



	-



	-



	
	VCASE
CD_REQUESTING_COUNTRY

VREFM 
CD_VALUE
DESC_VALUE
(CTRY/CTRY)

	Requested State <LOV>
	This field allows to search for the Actor or Case based on the Requested state.
	2
	O
	-
	-
	-
	INVALID VALUE


	Y



	-



	-



	-



	
	VCASE
CD_REQUESTED_COUNTRY

VREFM 
CD_VALUE
DESC_VALUE
(CTRY/CTRY)

	Application type
<Drop-down> 
	This field allows to search based on the Application Type.
	4
	O
	-
	-
	-
	-
	-
	-
	-
	-
	
	VAPCS
CD_TYPE_APPLICATION

	Internal reference No
	This field allows to search based on the Internal reference number of the application in the Requesting State.
	22
	O
	-
	-
	-
	INVALID VALUE

	Y



	-



	-



	-



	
	VCASE
NO_REQUESTING_INTERNAL_REF1

	Internal reference No
	This field allows to search based on the Internal reference number of the application in the Requested State.
	22
	O
	-
	-
	-
	INVALID VALUE


	Y



	-



	-



	-



	
	VCASE
NO_REQUESTED_INTERNAL_REF1

	Search By
<Drop-down>
	This field is used to apply the user-defined search criteria to the Debtor, the Creditor, the Dependant, or to all Actors.
	1
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VREFM
CD_VALUE
DESC_VALUE
(SRCH/SRBY)

	FOR CASE SUMMARY RIBBON  PLEASE REFER DSD - CSRB.DOCX

	SEARCH FOR CASES – GRID

	Case number
	The field display the Case Numbers related to the search.
	34
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE
ID_CASE

	Actor Name
	The field display the Actor Names related to the search.
	75
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO
NAME_LAST
NAME_FIRST


	Case Type
	The field display the Case type 
	1
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE
CD_TYPE_CASE

VREFM
CD_VALUE
DESC_VALUE
(CTYP/CTYP)

	Case Status
	The field display the Case Status
	1
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE
CD_STATUS_CASE

VREFM
CD_VALUE
DESC_VALUE
(CSTS/CSTS)

	Sub-Status
	The field display the Sub-status of the Case.
	3
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE
CD_SUB_STATUS

VREFM
CD_VALUE
DESC_VALUE
(OPEN/STUS)
(CLOS/STUS)

	Role
	This field displays the Role of the Actor on the Case.
	1
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCMEM
CD_RELATION_CASE

VREFM
CD_VALUE
DESC_VALUE
(ACTR/ROLE)

	Classification
	This field displays the relationship of the Actor on the Case.
	1
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCMEM
CD_MEM_RELATION

VREFM
CD_VALUE
DESC_VALUE
(RELA/CODE)

	SEARCH FOR CASES – ACCORDIAN GRID

	Actor ID
	This field displays the Actor ID.
	9
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO
ID_MEMBER

	Place of Birth
	This field displays the Place of Birth of the Actor.
	40
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO
DESC_BIRTH_PLACE

	Nationality
	This field displays the Nationality of the Actor.
	2
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO
CD_NATIONALITY1

VREFM
CD_VALUE
DESC_VALUE
(CCRT/NATL)

	Residence State
	This field displays the Residing state of the Actor.
	2
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO
ADDR_RES_STATE

	Debtor ID
	This field displays the Debtor ID.
	9
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCMEM 
ID_MEMBER

	Debtor Name
	This field displays the Debtor Name.
	75
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO
NAME_LAST
NAME_FIRST

	Debtor DOB
	This field displays the Debtor’s Date of Birth.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO
DT_BIRTH

	Application type
	This Displays the Type of application.
	4
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAPCS
CD_TYPE_APPLICATION

VREFM
CD_VALUE
DESC_VALUE
(APPL/TYPE)

	Creditor ID
	This field displays the Creditor ID.
	9
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCMEM
ID_MEMBER

	Creditor Name
	This field displays the Creditor Name.
	75
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO
NAME_LAST
NAME_FIRST

	Creditor DOB
	This field displays the Creditor’s Date of Birth.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO
DT_BIRTH

	Actor DOB
	This field displays the Actor’s Date of Birth.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO
DT_BIRTH
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