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1. [bookmark: _Toc274093653][bookmark: _Toc301970076]INTRODUCTION

This screen design solution document provides detailed information about a screen in the iSupport Case Management System. This document describes the complete functionality of the screen, and includes mock-up screenshots of the proposed screen layouts to augment the narrative. 
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2. [bookmark: _Toc274093654][bookmark: _Toc301970077]SCREEN DETAILS

FDMO – The FDMO screen is used to create obligations for a case and to monitor the funds by adjusting the payments towards arrears or regular payments.

SCREEN ID: 	FDMO – Funds Monitoring

SCREEN DESCRIPTION:	The FDMO screen is used to create a decision and obligation for a case and actors involved in a case and also to monitor the funds by adjusting the payments received towards arrears or regular payments. A worker can also use this screen to calculate the payments received from the debtor in any desired international currency.










SCREEN DESIGN:
Add / Modify Decision: [image: ]





















Manage Obligations:
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Monitor Funds:
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SCREEN PROCESS:

FDMO will support the following SCREEN FUNCTIONS by authorized workers: 

· Add / Modify Decision – This screen function is used to create one or more decisions for a case. An authorized worker can create new decision or can modify an existing Decision information.  

· Manage obligations – This screen function is used to create and update obligations for a decision and the actors of a case. An authorized worker can create an obligation with payment options provided in the form of ‘Support Payment’ and/or ‘Instalment/One Sum’.  

· Monitor Funds - This screen function is used to monitor the payments received from the debtor. An authorized worker can make the payment received towards regular payments or can adjust the arrear balances in either negative or positive form. If the payment received from debtor is in a different currency other than decision currency, the exchange rate and equivalent amount will be displayed for the convenience of the user.




[bookmark: _Toc272327060][bookmark: _Toc273442222]DATA MANAGEMENT:


[bookmark: _Toc272327062][bookmark: _Toc273442224]INQUIRE MODE:

Add/Modify decision:

To inquire, the user must enter the Case Number, and press Enter or click on the Find button. The system response will be:

· Add/Modify Decision screen is categorized into three sections Decision Information, Authority information and Other information 

· Decision Information section will have the required fields Decision Ref No, Decision Date, Decision Currency and State of Origin. 

· Authority Information section will have the fields to identify the Authority details involved in the decision.

· If no decision exists for a case the screen will be empty and will allow user to enter new decision details.

· If a decision already exists for the case number entered, system will display the details of the decision.

· If more than one decision exists for a case in iSupport, based on the decision number selected in the filter section the corresponding decision details will be listed on the screen.

· If maintenance is payable for a group, the user can select the ‘Maintenance Payable for Group’ checkbox in the Other Information section.

· For an existing decision, system enables all the fields to modify.
Manage Obligations:


To inquire, the user must enter the Case Number, and press Enter or click on the Find button. The system response will be:

· If no obligation exists for the case system will allow user to add new obligations with options as either Support payment or Instalment/One sum.

· The ‘Maintenance Payable for Group’ options is at the decision level. A case can have multiple decisions either payable for group or for individual actor.

· If the ‘Maintenance Payable for Group’ checkbox is selected in ‘Add / Modify Decision’ screen function, obligation can be linked only with one creditor involved in the case. In such a case, ‘Actor ID’ field will list only the creditor and not the other case members. So user has to create obligation using this actor without splitting the amount and the payments should be posted to the same obligation.

· If obligations already exists for the case number entered, system will display all the obligation details in the grid section.

· For an existing decision based on the decision number selected in the filter section the corresponding obligations will be listed in the grid.

· Based on the record highlighted in the grid by the worker, the system auto-populates the data in the details section.

· For an existing decision, system enables the below fields to modify – iSupport Start Date, Obligatory Amount, Frequency, Modification Reason and End Date.



Monitor Funds:

To inquire, the user must enter the Case Number, and press Enter or click on the Find button. The system response will be:

· Decision details are auto-populated in the display only section.

· Add payments and Adjust arrears section will be available for user entry.

· Total amount owed, Total amount paid and Total amount balance will be displayed below the grid.



ADD/UPDATE MODE:

Add / Modify Decision:

The ADD/UPDATE mode of the FDMO – Add/Modify Decision screen allows authorized workers to add or modify the decision details.
	
· On inquiring with Case Number, Case status, Case Type and Debtor fields will populate automatically.

· Enter the required fields – Decision Ref No, Decision Date, Decision Currency, State of Origin, and Authority of Origin.

· Decision Date should be always less than or equal to current date. If the caseworker enters a future date in the ‘Decision Date’ field, an error message ‘Future Date is not allowed’ will display.

· The decision end date should always be greater than or equal to obligation end date. If an obligation already exists for a decision and if the caseworker tries to modify the decision end date with a date less than obligation end date recorded in ‘Manage Obligations’ screen function, an error message  ‘Order end date must be equal or greater than obligation end date’ will display.

· A case can have more than one decision. If the worker tries to add same decision number for a case, Record already exists error message will display.

· Decision end date should always be greater than or equal to decision date and decision effective date.

· Once all the required fields are filled, Click on add icon in the data management tool bar.  

· An Add Successful informational message displays in the status bar.

· To make modifications for an already created decision, the worker should select the decision reference number from the filter section and has to perform inquiry

· For an existing decision, system enables all the fields for modification on Add/Modify Decision screen.



Manage Obligations:

The ADD/UPDATE mode of the FDMO – Manage Obligations screen allows authorized workers to add or modify the obligation details.
	
· On inquiring with Case Number, Case status and Debtor fields will populate automatically.

· A decision reference number must exist for a case to add or modify obligations 

· Worker has to perform inquiry using case number and decision reference number to add new obligation or to modify existing obligations 

· On inquiring with Case Number and decision reference number combination Decision date, Decision currency, Decision Ref No and Authority of Origin fields will populate automatically in the display only section.

· Enter the required fields – Actor ID, Obligation Type, Obligatory Amount and Frequency.

· An Actor ID can have different obligation types for a case. If the worker tries to add a same obligation type for a same actor, Record already exists error message will display.

· A worker can create an obligation with payment options provided in the form of radio buttons – Support Payment and Instalment/One Sum.  


· If Support Payment option was selected the Obligation Type dropdown field will list the values as ‘Support Maintenance’, ‘Health Insurance’, ‘Arrears’, ‘Interest’, ‘Retroactive Maintenance’ , ‘School Fees’ and ‘Other Payments’. The Frequency dropdown field will list values as ‘Weekly’, ‘Monthly’, ‘Quarterly’, etc...

· If Instalment/One Sum radio button is selected, Obligation Type dropdown field will list the values as ‘Instalment1’, ‘Instalment2’…’Instalment9’ and ‘Lump Sum’. The Frequency field will be auto-populated with the value ‘O - One Time Only’.

· Once all the required fields are filled, Click on add icon in the data management tool bar.  

· An Add Successful informational message displays in the status bar.

· To make modifications for an existing obligation, the worker must click on the desired grid row.

· For an existing obligation, system only enables the below fields for modification – iSupport Start Date, Obligatory Amount, Frequency, Modification Reason and End Date.

· iSupport Start Date for an obligation should always be less than or equal to decision end date recorded in Add/Modify Decision screen. If the caseworker provides the ‘iSupport Start Date’ with a date greater than decision end date an error message ‘iSupport start date cannot be greater than decision end date’ will display.

· iSupport Start Date for an obligation cannot be a past date. If the caseworker tries to add a past date an error message ‘Past date is not allowed’ will display.

· An obligation end date should always be less than or equal to Decision End Date. If the caseworker tries to end date an obligation with a date greater than decision end date an error message ‘Obligation end date cannot be greater than end date on the court order’ will display.

· An obligation which is already end dated with a past date will not be allowed for modification. If the caseworker tries to modify such a record, an error message ‘Ended obligation cannot be modified’ will display.

· If the obligation already has an iSupport Start Date with a date less than or equal to current date, it cannot be modified. If the caseworker tries to modify such a record, an error message ‘Old obligation start date cannot be modified’ will display. Only the records with future obligation start date can be modified.

· If caseworker modifies frequency or amount for an existing obligation the changes will not effect in Funds monitor screen until next due date. So worker has to adjust the balance amount in funds monitor screen function manually for the modified obligation using Adjust Arrears. 

· If caseworker modifies frequency or amount for an existing obligation, system will prompt the user with a confirmation popup ‘Modifying amount or frequency for an existing obligation needs proper manual adjustment in Monitor funds screen. Do you want to proceed?’ On clicking yes in the confirmation popup changes will be saved. 

· For a valid obligation system won’t allow to end the obligation with past end date. An error message ‘Obligation end date should always be greater than last accrual date’ will display if the worker tries to do so.

[bookmark: _Toc272327063][bookmark: _Toc273442228]Monitor Funds:

The ADD/UPDATE mode of the FDMO – Monitor Funds screen allows authorized workers to modify the decision and obligation details.

· On inquiring with Case Number, decision details will populate automatically in the display only section.

· An authorized worker can use this screen to make the payment received from debtor towards regular payments or can adjust the arrear balances in either negative or positive format. 

· If the payment received from debtor is in a different currency other than decision currency, the exchange rate and equivalent amount will be displayed for the convenience of the user.

· If a debtor makes the payment in a currency other than decision currency, the transaction amount will be calculated in decision currency, using the currency exchange rates populated on the screen and will be applied to the obligation balances upon save.

· If there is no exchange rate available in the system for a selected currency against the decision currency, an error message ‘Exchange rate not available for selected currency’ will display.

· User should be able to add Payment or Adjust arrears for an obligation at a time. He cannot do both at a time. System will automatically erase the previous entered values upon entry of new values in other section.

· An obligation with a future iSupport start date, cannot be modified. If the worker tries to add payment or adjust arrears for such records, an error message ‘Future obligation cannot be modified’ will display.

· Based on the amount entered in Add payments and/or adjust arrears section LTD owed, LTD paid and LTD balance will be displayed in the grid.

· The worker can optionally use the ‘Convert Balance To’ field to convert the outstanding balance for the case in any selected international currency.

· The worker can click on the ‘Generate statement of arrears’ button to generate ‘Statement of arrears’ report in excel format for the selected decision. 














FIELDS POPULATED WITH STICKY DATA:
	
	#
	SCREEN ELEMENT
	FIELD NAME

	1
	Case Number
	Case Number







LIST OF VALUES (LOV) and DROP DOWNS:


	
#
	FIELD NAME
	LOV or DROP DOWN
	REFM NAME
	VALUES

	1. 
	Decision Ref No
	Drop Down
	
	This field displays the decision reference number(s) which are already created for a case in Add/Modify Decision screen.

	2. 
	Type of Decision
	Drop Down
	
	DE – Decision
CS – Court Settlement
AI – Authentic Instrument

	3. 
	State of Decision
	Drop Down
	
	U - Unchanged
M - Modified
S - Set Aside
O - Other

	4. 
	Decision Currency
	LOV
	
	This field displays the list of all currencies applicable for 189 countries.

	5. 
	State of Origin
	LOV
	
	This field displays the list of 189 countries.

	6. 
	Territorial Unit
	Drop Down
	
	This field displays the territorial unit(s) for the selected country.

	7. 
	Authority of
Origin
	LOV
	
	This field displays the OTHP information for various types of authorities such as:
A - Administrative Authority
C - Court
E - Enforcement Authority
J - Judicial Authority

	8. 
	Type of Authority
	Drop Down
	
	J - Judicial Authority
A - Administrative Authority


	9. 
	Maintenance
	Drop Down
	
	E – Establishment
M – Modification
O – Other

	10. 
	Nature of the Decision
	Drop Down
	
	F - First Decision
A - Amending Decision
I – First Instance
P – Appeal
S – Second Appeal


	11. 
	Whether the Decision was made by default
	Drop Down
	
	N – No
Y - Yes

	12. 
	Whether the Payor Appeared or was given Notice
	Drop Down
	
	N – No
Y - Yes

	13. 
	Decision Results From
	Drop Down
	
	DL - Divorce or Legal Separation Proceedings
PE – Parental Establishment Proceedings
MP – Maintenance Proceedings
PR – Parental Responsibility Proceedings
OT - Other

	14. 
	Actor ID
	Drop Down
	
	This field displays the list of all actors involved in the case.

	15. 
	Obligation Type
	Drop Down
	
	AR - Arrears
HI - Health Insurance
IN - Interest
OP - Other Payments
RM - Retroactive Maintenance
SF - School Fees
SM - Support Maintenance

	16. 
	Frequency
	Drop Down
	
	A - Annually
B - Biweekly
H - Half Yearly
M - Monthly
O - One Time Only
Q - Quarterly
S – Semi Monthly
W - Weekly

	17. 
	Modification Reason
	Drop Down
	
	CE - Child Emancipated
CC - Closed Case
DM - Decision Modified
DO - Dynamic Order
EE – Error
ID - Indexation
OT – Others

	18. 
	Paid Currency
	LOV
	
	This field displays the list of all currencies applicable for 189 countries.

	19. 
	Reason 
(Adjust Arrears) 
	Drop Down
	
	AE - ARREARS ESTABLISHED IN COURT
AI - ACCOUNT STATUS INCORRECT
AR - ARREARS FROM INITIATING STATE
CA - CONVERSION ADJUSTMENT
CC - CHANGE IN CUSTODY
CE - CONVERSION ERROR
IA - INCORRECT ARREARS
OM - OBLIGATION MODIFIED IN COURT
TO - TERMINATION OF ORDER
ID - INDEXATION
IN - INTEREST
CT - COSTS AND EXPENSES
OT - OTHER

	20. 
	Convert Balance To
	LOV
	
	This field displays the list of all currencies applicable for 189 countries.
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SCREEN ELEMENT MATRIX:

	SCREEN ELEMENT
	DESCRIPTION
	SIZE
	REQUIRED, OPTIONAL, DISLPAY FOR INQUIRE, ADD, 
UPDATE, DELETE
	EDITS FOR INQUIRE, ADD,
UPDATE, DELETE
	DATA DICTIONARY LOOKUP 

	3. 
	4. 
	5. 
	I
	A
	U
	D
	EDIT
	I
	A
	U
	D
	ERROR
	6. 

	SCREEN FUNCTIONS

	Add / Modify Decision
	This function should be selected when the worker wants to add new decision or modify and existing decision for a case
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Manage Obligations
	This function should be selected when the worker wants to add or modify an obligation record for a case and actor ID.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Monitor Funds
	This function should be selected when the worker wants to enter the payments received from debtor into the case.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	SELECT FILTERS FOR ADD / MODIFY DECISION

	Case Number

	This field is used to enter the iSupport case number.
	34
	R
	R
	R
	-
	-
	-

	-
	-
	-
	
	VCASE
ID_CASE

	Decision Ref No
<drop down>
	This field displays the decision reference number if any created in the system. 
	
	O
	O
	O
	-
	-
	-
	-
	-
	-
	-
	

	SELECT FILTERS FOR MANAGE OBLIGATIONS

	Case Number

	This field is used to enter the iSupport case number.
	34
	R
	R
	R
	-
	-
	-

	-
	-
	-
	
	VCASE
ID_CASE

	Decision Ref No
<drop down>
	This field displays the decision reference number if any created in the system. 
	
	O
	O
	O
	-
	-
	-
	-
	-
	-
	-
	

	SELECT FILTERS FOR MONITOR FUNDS 

	Case Number

	This field is used to enter the iSupport case number.
	34
	R
	-
	R
	-
	-
	-
	-
	-
	-
	
	VCASE
ID_CASE

	Decision Ref No
<drop down>
	This field displays the decision reference number if any created in the system. 
	
	O
	O
	O
	-
	-
	-
	-
	-
	-
	-
	

	Actor
<drop down>
	This field displays the actors involved in a case, except debtor.
	
	O
	O
	O
	-
	-
	-
	-
	-
	-
	-
	

	Obligation
<drop down>
	This field displays the obligation types created for the case number.
	
	O
	O
	O
	-
	-
	-
	-
	-
	-
	-
	

	DETAILS SECTION FOR ADD / MODIFY DECISION

	Case Status
	This field displays current status of the case
	1 
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE 
CD_STATUS_CASE

	Case Type
	This field displays type of the case
	1
	D
	- 
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE
CD_TYPE_CASE

	Debtor
	This field displays the name of the debtor of case 
	
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOBLE
ID_MEMBER
VDEMO
NAME_LAST
NAME_FIRST


	Decision Information -
Decision Ref No
	This field is used to enter the Decision Ref No for the case.
	30
	R
	R
	R
	-
	-
	-
	-
	-
	-
	
	VSORD
ID_ORDER

	Decision Information -
Decision Date
	This field is used to enter the date the Decision was created.
	7
	R
	R
	R
	-
	-
	-
	-
	-
	-
	
	VSORD
DT_ORDER_ENT

	Decision Information -
Decision Effective Date
	This field is used to enter the date the Decision is effective from.
	7
	O
	O
	O
	-
	-
	-
	-
	-
	-
	
	VSORD
DT_ORDER_EFFECTIVE

	Decision Information -
Type of Decision
<drop down> 
	This field is used to enter the type of decision for the case.
	2
	O
	O
	O
	-
	-
	-
	-
	-
	-
	
	VSORD
CD_TYPE_DECISION

	Decision Information -
State of Decision
<drop down> 
	This field is used to select the current status of the decision.
	1
	O
	O
	O
	-
	-
	-
	-
	-
	-
	
	VSORD
 CD_STATUS

	Decision Information -
End Date
	This field is used to enter the termination date of the the decision.
	7
	O
	O
	O
	-
	-
	-
	-
	-
	-
	
	VSORD
DT_ORDER_END

	Decision Information -
Decision Currency
<LOV> 
	This field displays the currency of the country in which obligation is created.
	3
	R
	R
	R
	-
	-
	-
	-
	-
	-
	-
	VSORD
CD_CURRENCY


	Decision Information -
State of Origin
<LOV>
	This field is used to select the state where the decision was created. 
	2
	R
	R
	R
	-
	-
	-
	-
	-
	-
	
	VSORD
CD_STATE_ORIGIN

	Decision Information -
Territorial Unit
<drop down>
	This field automatically displays the territorial units linked to the selected state.
	5
	O
	O
	O
	-
	-
	-
	-
	-
	-
	
	VSORD
CD_TERRITORIAL_UNIT

	Decision Information -
The decision is enforceable in the State of origin
<Check Box>
	User can select this checkbox if the decision is enforceable in the State of origin.

	1
	O
	O
	O
	-
	-
	-
	-
	-
	-
	
	VSORD
IND_ENF_IN_STATE_OF_ORIGIN

	Appl Reference
<Drop down>
	This field lists the applications linked to the case
	6
	O
	O
	O
	-
	-
	-
	-
	-
	-
	
	VSORD
ID_REFERENCE

	Authority Information  -Authority of Origin
<LOV>
	This field is used to select the authority of origin.
	9
	O
	O
	O
	-
	-
	-
	-
	-
	-
	
	VSORD
ID_OTHP_AUTHORITY_ISSUED

	Authority Information  -Type of Authority
<drop down>
	This field is used to select the Type of authority – Administrative or Judicial.
	1
	O
	O
	O
	-
	-
	-
	-
	-
	-
	
	VSORD
CD_TYPE_OF_AUTHORITY

	Authority Information  -Name of the Authority that made the Decision
	This text area field is used to enter the Name of the authority who made the decision.
	30
	O
	O
	O
	-
	-
	-
	-
	-
	-
	
	VSORD
NAME_AUTHORITY_MADE_ORDER

	Authority Information  -
Address
	This text area field is used to enter the address of the authority who made the decision.
	300
	O
	O
	O
	-
	-
	-
	-
	-
	-
	
	VSORD
ADDR_AUTHORITY_MADE_ORDER

	Other   Information  -
Maintenance
<drop down>
	This field is used to select the type of maintenance.
	1
	O
	O
	O
	-
	-
	-
	-
	-
	-
	
	VSORD
CD_TYPE_MAINTENACE

	Other   Information  -
Date Decision Recognized or Enforceable
	This field is used to enter the date in which the decision is Recognized or Enforceable.
	7
	O
	O
	O
	-
	-
	-
	-
	-
	-
	
	VSORD
DT_ORDER_RECOGNIZED

	Other   Information  -
Nature of the Decision
<drop down>
	This field is used to select the Nature of the Decision.

	2
	O
	O
	O
	-
	-
	-
	-
	-
	-
	
	VSORD
CD_NATURE_OF_ORDER

	Other   Information  -
Whether the Decision was made by Default
<drop down>
	User can select this checkbox if the decision was made by Default. 
	1
	O
	O
	O
	-
	-
	-
	-
	-
	-
	
	VSORD
IND_ORDER_MADE_DEFAULT

	Other   Information  -
Debtor Name
	This text field is used to enter the debtor name.
	50
	O
	O
	O
	-
	-
	-
	-
	-
	-
	
	VSORD
NAME_DEBTOR

	Other   Information  -
Whether the Payor Appeared or was given Notice
<drop down>
	User can select this checkbox if the Payor Appeared or was given Notice.

	1
	O
	O
	O
	-
	-
	-
	-
	-
	-
	
	VSORD
IND_PAYOR_APPEARED

	Other   Information  -
Decision Results from
<drop down>
	This field is used to select the reason based on which the decision is created.
	2
	O
	O
	O
	-
	-
	-
	-
	-
	-
	
	VSORD
CD_TYPE_DECISION_RESULT

	Other   Information  -
Maintenance Payable for Group
<check box>
	User can select this checkbox if the Maintenance is payable for a group of persons.

	1
	O
	O
	O
	-
	-
	-
	-
	-
	-
	
	VSORD
IND_BLANKET

	Other   Information  -
Comments
	This text field is used to enter the user comments for the case / decision.
	4000
	O
	O
	O
	-
	-
	-
	-
	-
	-
	
	VSORD
DESC_COMMENTS

	Date Updated

	Displays the date in which decision was created / modified.
	7
	D
	D
	D
	-
	-
	-
	-
	-
	-
	
	VSORD
TS_UPDATE

	Updated By
	Displays the name of the worker who created / modified the decision.
	30
	D
	D
	D
	-
	-
	-
	-
	-
	-
	
	VSORD
ID_WORKER_UPDATE

	DETAILS SECTION FOR MANAGE OBLIGATIONS

	Case Status
	This field displays current status of the case
	1 
	D
	D
	D
	-
	-
	-
	-
	-
	-
	
	VCASE 
CD_STATUS_CASE

	Debtor
	This field displays the debtor name involved in the case.
	75
	D
	D
	D
	-
	-
	-
	-
	-
	-
	
	VDEMO
NAME_LAST
NAME_FIRST


	Decision Date
	This field is used to enter the date in which decision was created.
	7
	R
	R
	R
	-
	-
	-
	-
	-
	-
	
	VSORD
DT_ORDER_ENT

	Currency
<LOV>
	This field is used to select the currency of the decision.
	3
	R
	R
	R
	-
	-
	-
	-
	-
	-
	
	VREFM
(CURR/CURR)

	Decision Ref No
	This field is used to enter the decision reference number for the case.
	30
	R
	R
	R
	-
	-
	-
	-
	-
	-
	
	VSORD
ID_ORDER

	Authority of Origin
<LOV>
	This field is used to select the authority of origin.
	9
	R
	R
	R
	-
	-
	-
	-
	-
	-
	
	VSORD
ID_OTHP_AUTHORITY_ISSUED

	iSupport Start Date
	This field is used to enter the iSupport commencing date for the obligation.
	7
	O
	O
	O
	-
	-
	-
	-
	-
	-
	
	VOBLE
DT_BEG_OBLIGATION

	Actor ID
<drop down>
	This field is used to select the actors to whom the obligation needs to be created.

If the decision is for a group, this field will only display the creditor involved in the case.
	
	R
	R
	R
	-
	-
	-
	-
	-
	-
	
	VOBLE
ID_MEMBER
VDEMO
NAME_LAST
NAME_FIRST


	Obligation Type
<drop down>
	This field is used to select the obligation type.
	2
	R
	R
	R
	-
	-
	-
	-
	-
	-
	
	VOBLE
CD_TYPE_DEBT

	Obligatory Amount
	This amount field is used to enter the amount of obligation.
	11,2
	R
	R
	R
	-
	-
	-
	-
	-
	-
	
	VOBLE
AMT_PERIODIC

	Frequency
<drop down>
	This field is used to select the frequency of payment for the obligation.
	1
	R
	R
	R
	-
	-
	-
	-
	-
	-
	
	VOBLE
CD_FREQ_PERIODIC

	Support Payment
<Radio button>
	User can select this radio button if the payment is for Support Payments.

	
	O
	O
	O
	-
	
	
	
	
	
	
	

	Instalment/One Sum
<Radio button>
	User can select this radio button if the payment is for Instalment/One Sum.

	
	O
	O
	O
	-
	
	
	
	
	
	
	

	Due Date
	This field is used to enter the due date for making the payments towards the obligation.
	7
	O
	O
	O
	-
	
	
	
	
	
	
	VOBLE
DT_ACCRUAL_NEXT

	Modification Reason
<drop down> 
	This field is used to select the reason for the obligation.
	2
	O
	O
	O
	-
	
	
	
	
	
	
	VOBLE
CD_REASON_CHANGE
VREFM
(FDMO/REAS)

	End Date
	This field is used to enter the termination date for the obligation.
	7
	O
	O
	O
	-
	
	
	
	
	
	
	VOBLE
DT_END_OBLIGATION

	DISPLAY GRID FOR MANAGE OBLIGATIONS

	Actor
	This field displays the actor for whom the decision is created. 
	
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOBLE
ID_MEMBER
VDEMO
NAME_LAST
NAME_FIRST


	Decision No
	This field displays the decision reference number created for the obligation.
	30
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VSORD
ID_ORDER

	Obligation Type
	This field displays the obligation type.
	70
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOBLE
CD_TYPE_DEBT

	Frequency

	This field displays the frequency of payments.
	1
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOBLE
CD_FREQ_PERIODIC

	Amount
	This field displays the amount to be paid by the debtor.
	11,2
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOBLE
AMT_PERIODIC

	Start Date
	This field displays the begin date of the obligation.
	7
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOBLE
DT_BEG_OBLIGATION

	End Date
	This field displays the end date of the obligation.
	7
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOBLE
DT_END_OBLIGATION

	Due Date
	This field displays the due date for the payments.
	7
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOBLE
DT_ACCRUAL_NEXT

	Reason 
	This field displays the reasons for modification/end dating an obligation.
	2
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOBLE
CD_REASON_CHANGE


	Currency
	This field displays the currency of the country in which obligation is created.
	3
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOBLE
CD_CURRENCY


	DETAILS SECTION FOR MONITOR FUNDS 

	Case Status
	This field displays current status of the case
	1 
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE 
CD_STATUS_CASE

	Case Type
	This field displays case type. 
	1
	D
	- 
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE
CD_TYPE_CASE

	Debtor
	This field displays the debtor name involved in the case.
	
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOBLE
ID_MEMBER
VDEMO
NAME_LAST
NAME_FIRST


	Currency
	This field is displays the currency of the decision.
	3

	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VREFM
(CURR/CURR)


	Decision Ref No
	This field displays the decision reference number created for the obligation.
	30
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VSORD
ID_ORDER

	Authority of Origin
	This field is used to select the authority of origin.
	9
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VSORD
ID_OTHP_AUTHORITY_ISSUED

	Decision Date
	This field is used to enter the date in which decision was created.
	7
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VSORD
DT_ORDER_ENT

	Obligatory Amount
	This amount field is used to enter the amount of obligation.
	7
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOBLE
AMT_PERIODIC

	Frequency
	This field is used to select the frequency of payment for the obligation.
	
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOBLE
CD_FREQ_PERIODIC

	iSupport Start Date
	This field is used to enter the iSupport commencing date for the obligation.
	2
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	 VOBLE
DT_BEG_OBLIGATION

	End Date
	This field is used to enter the termination date for the obligation.
	11,2
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOBLE
DT_END_OBLIGATION

	Add Payments – Paid Amount
	This field is used to enter the amount paid by debtor towards regular payment.
	11,2

	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VLSUP
AMT_TXN_OTH_CUR

	Add Payments – Paid Currency
	This field is used to enter the currency through which the payment has been made by debtor towards regular payment.
	3
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VLSUP
CD_OTHER_CURRECNCY

	Add Payments – Exchange Rate
	This field displays the equivalent exchange rate of the payment against the decision currency.
	11,2
	
	
	
	
	
	
	
	
	
	
	VLSUP
EXCHANG_RATE_AMT_TXN_OTH

	Add Payments – Amount
	This field displays the equivalent amount of the payment against the decision currency.
	11,2
	
	
	
	
	
	
	
	
	
	
	VLSUP
AMT_TXN_APP_NAA

	Add Payments – 
Payment Date
	This field displays the date in which the payment has been made.
	7
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VLSUP
DT_PAYMENT

	Adjust Arrears - Amount
	This field is used to enter the amount paid by debtor towards arrear amount.
	11,2
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VLSUP
AMT_TXN_OWE_NAA

	Adjust Arrears – Reason
	This field is used to enter the reason for making payments towards arrears.
	3
	O
	-
	-
	-
	-
	-
	-
	-
	-
			-
	VLSUP
CD_REASON

	Convert Balance To
	This field is used to convert the outstanding balance to any desired international currency for the user convenience.
	
	O
	-
	-
	-
	-
	-
	-
	-
	-
			-
	

	DISPLAY GRID FOR MONITOR FUNDS

	Transaction Date
	This field displays the date in which transaction has been made for the payment.
	18
	D
	-
	-
	-
	-



	-
	-
	-
	-
	-
	VLSUP
DT_DISTRIBUTE

	Transaction Type
	This field displays the transaction type for the payment.
	75
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VLSUP
SEQ_EVENT_FUNCTIONAL
VEVMA
DESC_EVENT


	Transaction Amount
	This field displays the transaction amount for the payment.
	11,2
	D
	-
	-
	-
	-
	-

	-
	-

	-
	-

	VLSUP
AMT_TXN_APP_NAA

	Obligation
	This field displays the obligation number along with actor name.
	75
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VLSUP
ID_MEMBER
VDEMO
NAME_LAST
NAME_FIRST


	Paid Amount
	This field displays the actual amount paid.
	11,2
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VLSUP
AMT_APP_TOT_NAA

	Payment Date
	This field displays the Payment Date entered by user.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VLSUP
DT_PAYMENT

	Paid Currency
	This field displays the currency in which actual payment has been made.
	3
	D
	-
	-
	-
	-



	-
	-
	-
	-
	-
	VLSUP
CD_OTHER_CURRECNCY

	Exchange Rate
	This field displays the equivalent exchange rate of the payment against the decision currency.
	11,2
	D
	-
	-
	-
	-



	-
	-
	-
	-
	-
	VLSUP
EXCHANG_RATE_AMT_TXN_OTH

	LTD Owed
	This field displays the Life to Date Owed amount outstanding for the debtor.
	11,2
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VLSUP
AMT_OWE_TOT_NAA

	LTD Paid
	This field displays the Life to Date paid amount for the debtor.
	11,2
	D
	-
	-
	-
	-



	-
	-
	-
	-
	-
	VLSUP
AMT_APP_TOT_NAA

	Balance
	This field displays the balance amount to be paid for the debtor.
	11,2
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Worker ID
	This field displays the name of the worker who updated the payment details.
	11,2
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Totals – LTD Owed
	This field displays the grand total Life to date Owed for the debtor.
	11,2
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VLSUP
AMT_OWE_TOT_NAA

	Totals – LTD Paid
	This field displays the grand total Life to date paid for the debtor.
	11,2
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VLSUP
AMT_APP_TOT_NAA

	Totals – Balance
	This field displays the grand total balance amount to be paid for the debtor.
	11,2
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Generate Statement of Arrears
<Button>
	User can click this button to generate the statement of arrears report in excel format.
	
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
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