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1. [bookmark: _Toc304903527]INTRODUCTION

The screen design solution document provides detailed information about a screen in iSupport Case Management Project. This document describes the complete functionality of the screen, and includes mock-up screen shots of the proposed screen layouts to augment the narrative. 
	                              Page - 1				Last Updated: May 17, 2017
2. [bookmark: _Toc304903528]SCREEN DETAILS


SCREEN ID:		       CASV – Case Overview 
SCREEN DESCRIPTION:		CASV-The Case Overview screen function will allow user to view all case related information including Actor details and allows easy navigation to other screen. No action will be taken directly from this screen.
.



SCREEN DESIGN:  

Case overview



Case overview - Creditor section in Actor information pane



Case overview – Other Case Actors section in Actor information pane









SCREEN PROCESS:
CASV will support the following screen functions by authorized workers: 
· Case Overview – This screen function of CASV is a view only function which allows authorized workers to view case details in iSupport. The overview screen is mainly developed for viewing and navigating purpose. No action will be taken directly from this screen.
DATA MANAGEMENT:
INQUIRE MODE:
· To inquire, the authorized worker must enter the Case Overview screen function.
· To inquire, the authorized worker must enter the Case number in the ‘Select Filters’ section of the screen & press ENTER or click on FIND button. The display grid will show all potential case matches information
· The standard Case overview screen header displays for a valid Case number
· In Case Overview screen function, information are displayed in the following sections:
· Case Details
· Applicant Information
· Application Information 
· Actor Information
· Decision Information
· Remedies Information



· Case Details Section: This section will list the case information that includes Debtor Name, Actor ID, Case number, Case Status (open, close, and archived), Status date, Case Type (Convention, Regulation, Other International), Respond Init (Incoming, Outgoing) ,Case Worker, Requesting State, Requested State, Requesting and Requested Internal reference number.
· Applicant Information: This section will list the current Applicant of the case. It displays the details of name, Role, DOB, Identification No, Cell Phone and Home Phone, Current Active address (Care of, Postal, Residential Address with default indicator),Non-disclosure indicator and Date.
· Application Information: This section will list the applications associated with the case with fields like Application ID, Type, Date of opening of the application, current status (pending, complete, and closed).
· Actor Information: This section will list the current Actors of the case like Debtor,Creditor and Other Case Actors.
· If we choose Debtor, it displays the details of name, Role, DOB, Identification No, Cell Phone and Home Phone and Non-disclosure.
· Current Active address (Care of, Postal, Residential Address with default indicator)
· If we choose Creditor, it displays the details of name, Role, DOB, Identification No, Cell Phone and Home Phone.
· Current Active address (Care of, Postal, Residential Address with default indicator).
· Non-disclosure indicator and Date.
· If we choose Other Case Actors, it displays the details of name (dependents present in the case other than Applicant and Debtor), Role, Actor ID, DOB, Identification No and Non-Disclosure .
Decision Information: This section will list the decisions entered in iSupport for the case with fields like Decision Reference number, Date, Currency and Name of the court displayed in chronological order.
Remedies Information: This section will list the open remedies associated with the case along with current in progress activity.

Other links:
	Notes - Link to the note screen displaying the number of internal notes in the case (icon of a note  + the number of notes)
	Monitor Funds - Link to the FDMO screen (icon of a bank note for instance or $)
	Electronic Document - Link to the Document management screen (icon of a folder )
	Recent Messages - Link to the Messages screen 
· Each item displayed in the screen includes a hyperlink. Clicking on the hyperlink would directly lead the caseworker to the specific item (decision, actor demographics or address, activity chain etc.)
· All workers in the central authority can access the screen.The access rights are similar to those associated to case related screen access rights such as CCRT,CPRO,ICOR,NOTE,NPRO,SRCH and FDMO
· Access to separate screens via the hyperlinks will be available depending on the user’s access rights.
· Information about cases that are identified as Limited Access or Family Violence cases will be restricted to workers who are authorized have access to these types of cases.  
To begin a new search while still on the CASV screen, click the ‘New’ icon in the tools bar at the top of the screen.  



FIELDS POPULATED WITH STICKY DATA:
		#
	SCREEN ELEMENT
	FIELD NAME

	1
	Case Number
	Case Number
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[bookmark: _GoBack]SCREEN ELEMENT MATRIX:

	SCREEN ELEMENT
	DESCRIPTION
	SIZE
	REQUIRED, OPTIONAL, DISLPAY FOR INQUIRE, ADD, 
UPDATE, DELETE
	EDITS FOR INQUIRE, ADD,
UPDATE, DELETE
	DATA DICTIONARY LOOKUP 

	
	
	
	I
	A
	U
	D
	EDIT
	I
	A
	U
	D
	ERROR
	

	Case Number
	This field displays the unique case number that is assigned by the system to a particular case.

	34
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE(ID_CASE)

	Debtor Name
	and actor name of the debtor on the case.

	51
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NAME_LAST, NAME_FIRST)

	Actor ID
	This field displays the Actor ID of the debtor.

	8
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCMEM(ID_MEMBER)

	Case ID





	This field displays the unique case number that is assigned by the system to a particular case.
	34
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE(ID_CASE)

	Case Status
	This field displays status of the case.

	124
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE(CD_STATUS_CASE)
VREFM(CSTS/CSTS)

	Status Date
	Displays the date on which the Address Status was last updated.
	10
	D
	D
	D
	-
	-
	-
	-
	-
	-
	-
	VAHIS
DT_STATUS

	Case Type
	This field displays the Case Type (code: description) used to denote the case type.
	23
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(CD_TYPE_CASE)
VREFM(CCRT/CTYP)

	Respond Init
	This field displays the type of the transaction.

	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	
	VCTHB
CD_TRANSACTION_TYPE
VREFM(CUSW/INST)


	Case Worker
	This field displays primary worker assigned for the case.

	51
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VUSEM(NAME_LAST, NAME_FIRST)

	Requesting State
	This field displays Requesting state name.
	20
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(CD_REQUESTING_COUNTRY)
VREFM(CTRY/CTRY)

	Internal Reference No.



	This fields displays the Internal Reference No.
	22
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(NO_REQUESTING_INTERNAL_REF1)

	Requested State

	This field displays Requested state name.
	20
	D

	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(CD_REQUESTED_COUNTRY)
VREFM(CTRY/CTRY)

	Internal Reference No.

	This fields displays the Internal Reference No.
	22
	D
	
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(NO_REQUESTED_INTERNAL_REF1)

	Applicant
	This field displays actor name and role of the applicant on the case.






	60
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NAME_LAST, NAME_FIRST) OR
VOTHP(NAME_OTHER_PARTY)
VCMEM(CD_STATUS_CASE_MBR)
VVREFM(ACTR/ROLE)
VREFM(PUBL/ROLE)


	Date of Birth
	This field displays the Date of Birth of the applicant.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(DT_BIRTH)

	Identification Number
	This field displays the Identification number of the applicant.


	30
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(ID_PERSONAL)

	Cell Phone
	This field displays the cell phone number of the applicant.

	24
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NO_CELL_PHONE1,
NO_CELL_PHONE2,
NO_CELL_PHONE3)

	Home Phone
	This field displays the Home phone number of the applicant.

	24
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NO_HOME_PHONE1,
NO_HOME_PHONE2,
NO_HOME_PHONE3)

	Postal address
	This field displays the full address of the Applicant.
	300
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAHIS(ADDR_ATTN,
ADDR_STREET,
ADDR_NO,
ADDR_PO_BOX,
ADDITION,
ADDR_CITY,
ADDR_ZIP,
ADDR_COUNTRY)  OR
VOTHP(ADDR_STREET,
ADDR_NO,
ADDR_PO_BOX,
ADDR_ADDITION,
ADDR_CITY,
ADDR_ZIP,
ADDR_COUNTRY)
VREFM(CTRY/CTRY)

	Residential Address
	This field displays the full address of the applicant
	300
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAHIS(ADDR_ATTN,
ADDR_STREET,
ADDR_NO,
ADDR_PO_BOX,
ADDITION,
ADDR_CITY,
ADDR_ZIP,
ADDR_COUNTRY)
VREFM(CTRY/CTRY)

	Care of Address
	This field displays the full address of the applicant
	300
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAHIS(ADDR_ATTN,
ADDR_STREET,
ADDR_NO,
ADDR_PO_BOX,
ADDITION,
ADDR_CITY,
ADDR_ZIP,
ADDR_COUNTRY)
VREFM(CTRY/CTRY)

	Non-Disclosure
	This field displays the indication of actor’ non-disclosure.

	124
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(IND_NON_DISCLOSURE)
VREFM(YSNO/YSNO)

	Date
	This field will display the effective date of non-disclosure.
	10
	D
	-
	O
	
	Invalid date

	-
	-
	-
	-
	-
	VDEMO
DT_BEG_VALIDITY



	Date
	This field indicates the date the application was submitted.


	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAPCS(DT_SUBMITTED)

	Application ID
	This field indicates the unique identifier assigned by the system to the application. It is used to locate an application.
	40
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAPCS(ID_APPLICATION)

	Application Type
	This Field allows indicates the type of Application.

	34
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAPCS(CD_TYPE_APPLICATION)
VREFM(APPL/TYPE)

	Status
	This field indicates the Status of the Application.


	13
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAPCS(CD_APPLN_STATUS)
VREFM(APLN/STAT)

	Debtor
	This field displays actor name and role of the debtor on the case.







	60
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NAME_LAST,NAME_FIRST) OR
VOTHP(NAME_OTHER_PARTY)
VCMEM(CD_STATUS_CASE_MBR)
VVREFM(ACTR/ROLE)
VREFM(PUBL/ROLE)


	Date of Birth
	This field displays the Date of Birth of the debtor.

	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(DT_BIRTH)

	Identification Number
	This field displays the Identification number of the debtor.

	30
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(ID_PERSONAL)

	Cell Phone
	This field displays the cell phone number of the debtor.
	24
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NO_CELL_PHONE1,
NO_CELL_PHONE2,
NO_CELL_PHONE3)

	Home Phone
	This field displays the Home phone number of the debtor.


	24
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NO_HOME_PHONE1,
NO_HOME_PHONE2,
NO_HOME_PHONE3)

	Postal address
	This field displays the full address of the debtor.
	300
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAHIS(ADDR_ATTN,
ADDR_STREET,
ADDR_NO,
ADDR_PO_BOX,
ADDITION,
ADDR_CITY,
ADDR_ZIP,
ADDR_COUNTRY)  OR
VOTHP(ADDR_STREET,
ADDR_NO,
ADDR_PO_BOX,
ADDR_ADDITION,
ADDR_CITY,
ADDR_ZIP,
ADDR_COUNTRY)
VREFM(CTRY/CTRY)

	Residential Address
	This field displays the full address of the debtor
	300
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAHIS(ADDR_ATTN,
ADDR_STREET,
ADDR_NO,
ADDR_PO_BOX,
ADDITION,
ADDR_CITY,
ADDR_ZIP,
ADDR_COUNTRY)
VREFM(CTRY/CTRY)

	Creditor
	This field displays actor name and role of the creditor on the case.
	60
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NAME_LAST,NAME_FIRST) OR
VOTHP(NAME_OTHER_PARTY)
VCMEM(CD_STATUS_CASE_MBR)
VVREFM(ACTR/ROLE)
VREFM(PUBL/ROLE)

	Date of Birth
	This field displays the Date of Birth of the creditor.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(DT_BIRTH)

	Identification Number
	This field displays the Identification number of the Creditor.
	30
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(ID_PERSONAL)

	Cell Phone
	This field displays the cell phone number of the Creditor.
	24
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NO_CELL_PHONE1,
NO_CELL_PHONE2,
NO_CELL_PHONE3)

	Home Phone
	This field displays the Home phone number of the Creditor.



	24
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NO_HOME_PHONE1,
NO_HOME_PHONE2,
NO_HOME_PHONE3)

	Postal address
	This field displays the full address of the Creditor.
	300
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAHIS(ADDR_ATTN,
ADDR_STREET,
ADDR_NO,
ADDR_PO_BOX,
ADDITION,
ADDR_CITY,
ADDR_ZIP,
ADDR_COUNTRY)  OR
VOTHP(ADDR_STREET,
ADDR_NO,
ADDR_PO_BOX,
ADDR_ADDITION,
ADDR_CITY,
ADDR_ZIP,
ADDR_COUNTRY)
VREFM(CTRY/CTRY)

	Residential Address
	This field displays the full address of the Creditor
	300
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAHIS(ADDR_ATTN,
ADDR_STREET,
ADDR_NO,
ADDR_PO_BOX,
ADDITION,
ADDR_CITY,
ADDR_ZIP,
ADDR_COUNTRY)
VREFM(CTRY/CTRY)

	Non-Disclosure
	This field displays the indication of actor’ non-disclosure.

	124
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(IND_NON_DISCLOSURE)
VREFM(YSNO/YSNO)

	Date
	This field will display the effective date of non-disclosure.
	10
	D
	-
	O
	
	Invalid date

	-
	-
	-
	-
	-
	VDEMO
DT_BEG_VALIDITY



	Actor ID
	This field displays the Actor ID .

	9
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCMEM(ID_MEMBER)

	Date of Birth
	This field displays the Date of Birth of the creditor.

	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(DT_BIRTH)

	Identification Number
	This field displays the Identification number of the actor.
	30
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(ID_PERSONAL)

	Non-Disclosure
	This field displays the indication of actor’ non-disclosure.


	124
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(IND_NON_DISCLOSURE)
VREFM(YSNO/YSNO)

	Reference number
	This field is used to enter the Decision Ref No for the case.
	30
	R
	R
	R
	-
	-
	-
	-
	-
	-
	
	VSORD
ID_ORDER

	Authority of Origin
	This field displays the authority of origin.
	9
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VSORD
ID_OTHP_AUTHORITY_ISSUED

	Decision Date
	This field is used to enter the date the Decision was created.
	7
	R
	R
	R
	-
	-
	-
	-
	-
	-
	
	VSORD
DT_ORDER_ENT

	Currency
	This field displays the currency of the country in which obligation is created.

	3
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOBLE
CD_CURRENCY


	CASE OVER VIEW - REMEDIES INFORMATION

	Open Remedies
(Type and Activity Description)
	This field displays the type and activity description of the respective open remedy.
	95
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDMJR(CD_ACTIVITY_MINOR)
VANRD(DESC_ACTIVITY)

	Date
	This field displays date of the respective Open remedy.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDMNR(DT_UPDATE)
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