

iSupport Case Management Project
ANXT – Maintain Next Activity
Design Specification Document













ANXT – Maintain Next Activity













Version No




January 04, 2016



	ANXT – Maintain Next Activity

[bookmark: _GoBack]
Page - ii	Last Updated: January 04, 2016
Revision History

	Revision
Date
	Version
No.
	Updated By
	Requested By
	Description of Revision

	
	
	
	
	







Table of Contents

1.	INTRODUCTION	1
2.	SCREEN DETAILS	2





























1. [bookmark: _Toc274093653][bookmark: _Toc301970076]INTRODUCTION

This screen design solution document provides detailed information about a screen in the iSupport Case Management System. This document describes the complete functionality of the screen, and includes mock-up screen shots of the proposed screen layouts to augment the narrative. 
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2. [bookmark: _Toc301970077]SCREEN DETAILS

ANXT – The ANXT - Maintain Next Activity screen links existing major activities and minor activities with reason descriptions and documents. Workers can view, add, modify and delete the records using this screen.


SCREEN ID: 	ANXT – Maintain Next Activity 
SCREEN DESCRIPTION: 	The ANXT screen is used to view next activities that make up the defined sequence of events necessary to complete specific case processing actions.  The ANXT screen links major activities and minor activities with reason descriptions, documents, and activity durations.  ANXT allows authorized central table administrators to change the documents associated with a major activity/minor activity combination. 
SCREEN DESIGN:


View Next Activity:

[image: ]



View Next Activity – Child Grid Accordion:
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Modify Documents Associated:
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Modify Documents Associated – Child Grid Accordion:

[image: ]







[bookmark: _Toc272327059][bookmark: _Toc273442221]SCREEN PROCESS:

· ANXT will support the following screen functions by authorized workers:

· View Next Activity – ANXT is used to view existing major activities and minor activities linked to reason descriptions and documents.  Central table administrators and authorized workers can view the next activity, given a reason description, in the defined sequence of events necessary to complete a specific case processing action.  

· Modify Documents Associated - ANXT allows an authorized central table administrator to modify the list of documents associated with a reason description that is linked to the major activity and minor activity.  An authorized central table administrator can add or delete a document from the list of documents associated with a reason description.  The screen canvas changes to accommodate this inquiry. 



[bookmark: _Toc272327060][bookmark: _Toc273442222]DATA MANAGEMENT:


View Next Activity

· The initial mode of this screen will always be INQUIRE mode.  Upon entry to the screen, the default screen function is View Next Activity. 

· To inquire by major activity, enter or select a major activity to populate the Major Activity field.  Click on the [image: ] icon to access a LOV pop-up listing all major activity codes and descriptions.  Select a major activity and click <OK> to populate the Major Activity field with the code and description of the selected activity.  Press <Enter> or click the Find button to query the database and to populate the display grid.

· Upon entering a valid Major Activity, iSupport populates the parent display grid with minor activities, reason descriptions, next activities, and other attributes associated with the entered Major Activity.  The parent grid displays in sequential order by Minor Activity. 

· The order in which the minor activity falls within the events defined for the entered major activity displays in the Sequence field.
 
· The aggregate of activities to which the major activity/minor activity combination belongs displays in the Group field.  

· The iSupport assigned five character code and minor activity name displays in the Minor Activity Description field.

· The maximum number of days allowed for completion of the minor activity displays in the No. of Days to complete field.

· The iSupport assigned code and description displays in the Reason Description field.

· The code associated with the major activity that immediately follows, given the selected minor activity/reason description combination, displays in the Next Remedy field.

· The code and description associated with the minor activity that immediately follows, given the selected minor activity/reason description combination, displays in the Next Activity Description field.

· iSupport enables a vertical scroll bar as necessary.

· The lower grid, referred to as the child grid, displays the documents associated with the minor activity selected in the parent grid above.  

· iSupport assigned identifier (for new documents) associated with a document that is selected by default based on the minor activity/reason description combination displays in the Document ID field.

· The name of the document displays in the Description field. 

· Click on the down pointed arrow at the end of a row to view default document attributes such as Recipient Type, Print Method, and Delivery Method.  NOTE: If a Recipient Type is to receive a document by more than one Delivery Method, a row displays for each Recipient Type/Delivery Method combination.
  

UPDATE MODE:

Modify Documents Associated

The UPDATE mode of the ANXT screen is used to modify documents associated with a minor activity. Central table administrators and authorized workers can modify default document attributes, add a Document ID, or remove a Document ID.
 
· Select the Modify Documents Associated screen function.  

· Single click on a minor activity row in the parent grid to populate the child grid.

· To newly associate a document to a minor activity/reason description combination, click on the [image: ] icon and select a value to populate the Document ID field.  iSupport populates the Description field based on the value of the Document ID field.  

· To modify default document attributes, click on the down pointed arrow at the end of a row in the child grid to access an enterable grid.

· Delete – In the Modify screen function, the check box in this column is used to select the recipients for removal from the list of default document recipients.  More than one recipient can be selected for removal in a single transaction.

· Recipient Type – This column displays the default recipients for the document.  To add a recipient, click on the lens icon to access a LOV popup, and select a value to populate the field.

· Print Method - Displays the default print location for the document.  Documents can be printed to the local printer or at a central print location.  The print method is set for each recipient.  Select a value from the drop down list.

· Delivery Method – Displays the method used to send the document to the recipient. Select a value from the drop down list.

· Modify default document attributes as necessary and click the Save icon in the data management tool bar.  An Update Successful message displays.

· To remove a document in the UPDATE mode, iSupport enables a Delete column in the child grid.  Single click in the box at the far left of the row to select a document for deletion.  More than one delete selection is allowed in a single transaction.

· Click the Save icon in the data management tool bar.  An ‘Update Successful’ message displays.

· The selected document is not deleted from the iSupport forms library; rather, the document is no longer a default selection associated with the minor activity/reason description combination.



[bookmark: _Toc272327063][bookmark: _Toc273442228]FIELDS POPULATED WITH STICKY DATA:
	
	#
	SCREEN ELEMENT
	FIELD NAME

	
	N/A
	




LIST OF VALUES (LOV) and DROP DOWNS:

	
#
	FIELD NAME
	LOV or DROP DOWN
	REFM NAME
	VALUES

	1. 
	Major Activity
	LOV
	
	

	2. 
	Document ID
	LOV
	
	

	3. 
	Recipient Type
	LOV
	
	

	4. 
	Print Method
	Drop Down
	
	L - LOCAL PRINT

	5. 
	Delivery Method
	Drop Down
	
	C – CERTIFIED MAIL
P – PERSONAL SERVICE
R – REGULAR MAIL



Page - 13	Last Updated: January 04, 2016
SCREEN ELEMENT MATRIX:


	SCREEN ELEMENT
	DESCRIPTION
	1. SSIZE
	REQUIRED, OPTIONAL, DISLPAY FOR INQUIRE, ADD, 
UPDATE, DELETE
	EDITS FOR INQUIRE, ADD,
UPDATE, DELETE
	DATA DICTIONARY LOOKUP 

	2. 
	3. 
	4. 
	I
	A
	U
	D
	EDIT
	I
	A
	U
	D
	ERROR
	5. 

	SCREEN FUNCTIONS

	View Next Activity
	This function should be selected when the worker wants to view existing minor activities and reason descriptions for a major activity
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Modify Documents Associated  
	This function should be selected when the worker wants to modify documents associated with a major activity/minor activity combination 
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	SELECT FILTERS FOR VIEW NEXT ACTIVITY AND MODIFY DOCUMENTS ASSOCIATED:

	Major Activity
(LOV)
	This field displays the major activity code and description
	57
	R
	-
	R
	-
	-
	Y
	-
	Y
	Y
	-
	

	DISPLAY PARENT GRID FOR VIEW NEXT ACTIVITY AND MODIFY DOCUMENTS ASSOCIATED:

	Sequence
	This field displays a number which denotes the order in which the minor activity falls within the Remedy or major activity
	3
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	

	Group
	This field displays the aggregate of activities to which the major activity/minor activity combination belongs
	5
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	

	Minor Activity Description
	This field displays the iSupport assigned five character code and description associated with a minor activity
	83
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	

	No. of Days to Complete
	This field displays the maximum number of days allowed to complete the minor activity
	3
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	

	Reason Description
	The iSupport assigned code and description  associated with a reason which completes a minor activity
	75
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	

	Next Remedy
	The code associated with the major activity that immediately follows given the selected minor activity/reason description combination
	4
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	

	Next Activity Description
	The code and description associated with the minor activity that immediately follows given the selected minor activity/reason description combination
	83
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	

	DISPLAY CHILD GRID FOR VIEW NEXT ACTIVITY:

	Above Grid:

	Document ID
	The iSupport assigned identifier (for new documents) associated with a document 
	8
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Description
	This field displays the name of the document identified in the Document ID field
	100
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Below Grid:

	Recipient Type

	Field to store the Recipient type for whom the notice should be generated. 
	78
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Print Method

	Indicates whether the print method is done in a local printer or done centrally through a batch
	78
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Delivery Method

	Indicates type of mailing service. Regular, Certified
	78
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	DISPLAY CHILD GRID FOR MODIFY DOCUMENTS ASSOCIATED:

	Above Grid:

	Delete
(Check Box)
	This field value denotes the selection of a document for deletion
	-
	-
	-
	-
	R
	-
	-
	-
	-
	-
	-
	

	Document ID
(LOV)
	The iSupport assigned identifier (for new documents) associated with a document 
	8
	D
	-
	R
	D
	-
	-
	-
	-
	-
	-
	

	Description
	This field displays the name of the document identified in the Document ID field
	100
	D
	-
	D
	D
	-
	-
	-
	-
	-
	-
	

	Below Grid:

	Delete
(Check box)
	This field value denotes the selection of a document for deletion
	-
	-
	-
	-
	R
	-
	-
	-
	-
	-
	-
	

	Recipient Type
(LOV)
	Field to store the Recipient type for whom the notice should be generated. 
	78
	D
	-
	R
	D
	-
	-
	-
	-
	-
	-
	

	Print Method
(Dropdown)
	Indicates whether the print method is done in a local printer or done centrally through a batch
	78
	D
	-
	R
	D
	-
	-
	-
	-
	-
	-
	

	Delivery Method
(Dropdown)
	Indicates type of mailing service. Regular, Certified
	78
	D
	-
	R
	D
	-
	-
	-
	-
	-
	-
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