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The screen design solution document provides detailed information about a screen in the iSupport  Case Management Project. The document describes the complete functionality of the screen, and includes mock-up screen shots of the proposed screen layouts to augment the narrative. 
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SCREEN DETAILS	

The OTHP - Other Party Information screen is the repository of all external entities. 

It contains names, addresses and contact information for other party entities such as Enforcement authorities, Judicial authorities, Courts and administrative authorities. Adding and modifying other party information records will be limited to those workers with the appropriate security level. 


SCREEN ID:			OTHP -	Other Party Information


SCREEN DESCRIPTION:	The OTHP – Other Party Information screen is used to search for, view, add and update other party information details.  It is also used to select a specific other party record to populate fields on other screens, such as the CCRT – Create Case. 
	 
SCREEN DESIGN: 














OTHP - VIEW OTHER PARTY INFORMATION – OTHP Information Tab (View 1):



















OTHP - VIEW OTHER PARTY INFORMATION – OTHP Information Tab (View 2):



















OTHP - VIEW OTHER PARTY INFORMATION – Payments Tab:

















OTHP – ADD OTHER PARTY INFORMATION 





















OTHP – MODIFY OTHER PARTY INFORMATION – OTHP Information Tab:





















OTHP – MODIFY OTHER PARTY INFORMATION – Payments Tab:
















SCREEN PROCESS:

· OTHP will support the following screen functions by authorized users: 

· View Other Party Information – OTHP is used to search for and view details of other party information.  The worker can search for and view records for various types of other party detail information, such as Enforcement authorities, judicial authorities, Courts and administrative authorities.

· Add Other Party Information – OTHP is used to add the details of other party information.  Authorized workers can add records for various types of other party information details, such as Enforcement authorities, judicial authorities, Courts and administrative authorities.

· Modify Other Party Information – OTHP is used to modify the details of other party information.  Authorized workers can modify records for various types of other party information details, such as Enforcement authorities, judicial authorities, Courts and administrative authorities.

















DATA MANAGEMENT:

INQUIRE MODE:

· To inquire, the worker first selects the appropriate screen function. The screen function that is used during the inquire operation is:

· View Other Party Information

· The OTHP search function can also be invoked from other screens via the ‘Other Party Lookup’ pop-up window, such as CCRT via the lens icon.  The search functionality described here is the same whether conducted directly on OTHP via the View Other Party Information screen function or whether conducted via the OTHP lens icon on other screens.

· The View Other Party Information screen function is the default view for the screen.  The worker can search the other party records using any of the search criteria listed or a combination of the search criteria and pressing the ‘Find’ button or pressing the <ENTER> key to initiate the search and populate OTHP. The following search results will be produced by entering one or more of the following search criteria:

· To search for other party by its specific other party type, select the other party type from the list of values in the ‘OTHP Type’ field.  Searching by the ‘OTHP Type’ alone will return a list of all other parties listed under that selected ‘OTHP Type’.

· Entering a full, exact name is a narrow search and iSupport may not return the other party you are searching for.  A search can be done using wild cards like Starts Like, Ends Like, Sounds Like and Contains (meaning the characters entered can be found within the word or phrase).


· To search for other party by its other party identification number, enter the other party ID in the ‘OTHP ID’ field.  Searching by the OTHP ID alone will return only the other party associated to that specific OTHP ID.

· System validations will check to ensure that the ‘OTHP Type’, ‘OTHP ID’ that have been entered is valid.  If an invalid entry was made, iSupport will display an error message in the status bar. The field that contains the invalid entry will be highlighted in red.  Correct the search criteria and press the <ENTER> key or Find button to search again.

· iSupport will search for the other party and display the other parties which match the search criteria entered, in the display grid.  

· If no other parties match the search criteria entered, iSupport will display the message “No Matching Records Found.”  It is possible that the other party being searched on does not exist in iSupport.

· To view additional record details on a selected record, click on the carrot located on the right side of the row to expand the row and view the details of the other party.

· To conduct other search, click the CLEAR icon on the toolbar and repeat the previous steps.

· The CLEAR icon is not available on the ‘Other Party Lookup’ pop-up window.  To search again, re-enter the search criteria and press the <ENTER> key.

· To view payment related information, click on the Payments tab. This section displays the following view only information:

· Details for electronic transfer of payments – This section is used for storing the bank details, to which the payments need to be sent. It includes information such as Name of the Bank, NBIC, SWIFT-Address, IBAN, Account Number, Name of Account Holder, and Reference.
· Details for payments by cheques - This section is used for storing the recipient details for sending the cheque, if the mode of remittance is cheque. It includes information such as Cheque Payable To, Cheque to be sent to, Street, No, PO Box, Addition, City, Postal code, Country, State / Province and Reference ID.
· History – select the History button to view the change in bank details of this Other Party ID number. The worker will be able to navigate through the bank details history.


 
ADD MODE:
The add mode allows an authorized worker to enter new other party information into the system.  The worker needs to be sure to search for the other party first, to make sure the other party is not already in the system, prior to entering the data. This will minimize duplication of other party ID’s for the same other party. 

· To add a new other party record the worker first selects the appropriate screen function.  The screen function that is used during the Add operation is:
· Add Other Party Information
· Before adding a new record to the OTHP screen, it is important to ensure that a duplicate record will not be created.  Thoroughly searching the Other Party Table via the View Other Party Information screen function is imperative before adding a new record to the Other Party Table.  Follow the search steps listed above, as defined in the View Other Party Information screen function section, to avoid creation of duplicate OTHP records.

· When this screen function is selected, the title at the far right of the header will change to reflect the function selected. The ‘Find’ button located in the select filter will be disabled for the Add function. The worker will be required to enter the mandatory fields to create new other party information.  The required fields are:
· OTHP Type – Click the lens icon for a pop-up list of Other Party Types, select the appropriate Other Party Type from the list of values (LOV), click ‘OK’. 
· The ‘OTHP Type’ field is required for adding a record on OTHP.  If the ‘OTHP Type’ field has not been completed and the ‘ADD’ icon on the toolbar is clicked, the system will display a message “Enter Required Fields” in the status bar.
· Name – Type the other party’s name.
· The ‘Name’ field is required for adding other party.  If the ‘Name’ has not been completed after the ‘ADD’ icon on the toolbar is clicked, the system will display a message, “Enter Required Fields” in the status bar.
· Address – Type the other party’s address 
· Either the ‘Street’ or ‘PO Box’ field is required for adding other party.  If any of these fields has not been completed after the ‘ADD’ icon on the toolbar is clicked, the system will display a message, “Enter Required Fields” in the status bar.
· The remaining ‘Address’ line fields (No, Addition) are optional and can be completed as required.
· City – Type the city of the other party’s address.
· The ‘City’ field is required for adding other party.  If the ‘City’ field has not been completed after the ‘ADD’ icon on the toolbar is clicked, the system will display a message, “Enter Required Fields” in the status bar.
· Country – Type the country name or double-click for a modal popup list of values and select the appropriate country name for the other party.
· The ‘Country’ field is required for adding a other party record.  If the ‘Country’ field has not been completed after the ‘ADD’ icon on the toolbar is clicked, the system will display a message, “Enter Required Fields” in the status bar.

· The optional fields are as follows:
· Verified – Place a check mark in the box to identify that this record has been verified by the OTHP Administrator.

· Abbreviation – Type the abbreviation for the OTHP Name.
· Attorney No – Type the iSupport attorney identification number assigned to the other party.   
· No – Type the door number/building number for the other party.
· Telephone Number – Type the telephone number of the other party using the three textboxes provided for Country, Area and Phone Number.  
· Addition – Type the nearest landmark or places for the other party.
· Adtnl Telephone Number - Type the available additional telephone number of the other party using the three textboxes provided for Country, Area and Phone Number.    
· Toll Free Number - Type the available toll free number of the other party using the three textboxes provided for Country, Area and Phone Number.  
· Postal Code – Type the postal code of the other party’s address. The ‘Postal Code’ field is required for adding a other party record.  If this field has not been completed after the ‘ADD’ icon on the toolbar is clicked, the system will display a message, “Enter Required Fields” in the status bar.
· State / Province - This field will be populated with the list of state / province related to the selected country.
· Fax Number – Type the facsimile machine telephone number of the other party using the three textboxes provided for Country, Area and Phone Number.    
· Reference ID - displays the Reference ID for the other parties that are created in iSupport. 
· Website – Type the website address of the other party if any exists.
· E-mail – Type the internet electronic mail address of the other party.  
· Notes – Type the notes for the other party using the provided text area.
· Contact Person - Surname – Type the Surname of the contact person for the other party.  
· Contact Person - Given Name – Type the Given name of the contact person for the other party.  
· Telephone Number – Type the telephone number of the contact person for the other party using the three textboxes provided for Country, Area and Phone Number.    
· Adtnl Telephone Number - Type the available additional telephone number of the contact person for the other party using the three textboxes provided for Country, Area and Phone Number.    
· E-mail – Type the internet electronic mail address of the contact person for the other party.  


· The OTHP ID is a system-generated value and is automatically assigned by iSupport for all other party types.  
· To complete the Add operation, the worker clicks the ‘ADD’ icon to display the message ‘ADD SUCCESSFUL’ in the status bar.
· The system will return the new OTHP ID number in the display only OTHP ID field. The ‘Add’ icon will now be disabled. The worker will need to click on the ‘New’ icon to clear the screen in order to add other party.
· To add payment related information to a new other party record, the worker must successfully complete the ‘ADD’ operation and must navigate to payments tab of ‘Modify Other Party Information’ screen. 

MODIFY MODE:
The modify mode allows an authorized worker to modify or edit other party information on OTHP associated with the other party’s OTHP ID.   
· To modify an existing record the worker will be required to inquire by the OTHP ID or by the OTHP Type and OTHP ID combination.

· Modify Other Party Information
· To use the OTHP screen for updating records, the other party identification number (OTHP ID) of the entity (organization) must be known.  If necessary, select the View Other Party Information screen function to search for the other party record that requires updating to find the OTHP ID.

· OTHP ID – Enter the ID for the organization that is to be modified. The OTHP ID cannot be changed for an existing OTHP record.
· The ‘OTHP ID’ field is a required field for updating a record on OTHP. If the ‘OTHP ID’ field has not been completed and the ‘Modify’ icon on the toolbar is clicked, the system will display a message, “Enter Required Fields”.
· OTHP Type – This field is an optional field. Click the lens icon for a modal pop-up list of Other Party Types and select the appropriate Other Party Type from the list, click ‘OK’. 

· The following required fields can be modified by an authorized worker. However since they are required fields, they cannot be left blank.  
· Name – Type the other party’s name.
· The ‘Name’ field is required for updating other party information.  If the ‘Name’ has not been completed after the ‘MODIFY’ icon on the toolbar is clicked, the system will display a message, “Enter Required Fields” in the status bar.
· Address – Type the other party’s address.
· Either the ‘Street’ or ‘PO Box’ field is required for modifying other party.  If any of these fields has not been completed after the ‘MODIFY’ icon on the toolbar is clicked, the system will display a message, “Enter Required Fields” in the status bar.
· The remaining ‘Address’ line fields (No, Addition) are optional and can be completed as required.
· City – Type the city of the other party’s address.
· The ‘City’ field is required for modifying other party.  If the ‘City’ field has not been completed and the ‘MODIFY’ icon on the toolbar is clicked, the system will display a message, “Enter Required Fields” in the status bar.
· Country – Type the country name or double-click for a modal popup list of values and select the appropriate country name for the other party.
· The ‘Country’ field is required for modifying a other party record.  If the ‘Country’ field has not been completed after the ‘MODIFY’ icon on the toolbar is clicked, the system will display a message, “Enter Required Fields” in the status bar.

· The optional fields that can be modified by the worker are as follows:
· Verified – Place a check mark in the box to identify that this record has been verified by the OTHP Administrator.
· Abbreviation – Type the abbreviation for the OTHP Name.
· Attorney No – Type the iSupport attorney identification number assigned to the other party.   
· No – Type the door number/building number for the other party.
· Telephone Number – Type the telephone number of the other party using the three textboxes provided for Country, Area and Phone Number.    
· Addition – Type the nearest landmark or places for the other party.
· Adtnl Telephone Number - Type the available additional telephone number of the other party using the three textboxes provided for Country, Area and Phone Number.    
· Postal Code – Type the postal code of the other party’s address. The ‘Postal Code’ field is required for adding a other party record.  If this field has not been completed after the ‘ADD’ icon on the toolbar is clicked, the system will display a message, “Enter Required Fields” in the status bar.
· Toll Free Number - Type the available toll free number of the other party using the three textboxes provided for Country, Area and Phone Number. 
· State / Province - This field will be populated with the list of states / provinces related to the selected country.
· Fax Number – Type the facsimile machine telephone number of the other party using the three textboxes provided for Country, Area and Phone Number.    
· Reference ID - displays the Reference ID for the other parties that are created in iSupport. 
· Website – Type the website address of the other party if any exists.
· E-mail – Type the internet electronic mail address of the other party.  
· Notes – Type the notes for the other party using the provided text area.
· Contact Person - Surname – Type the Surname of the contact person for the other party.  
· Contact Person - Given name – Type the Given name of the contact person for the other party.  
· Telephone Number – Type the telephone number of the contact person for the other party using the three textboxes provided for Country, Area and Phone Number.    
· Adtnl Telephone Number - Type the available additional telephone number of the contact person for the other party using the three textboxes provided for Country, Area and Phone Number.    
· E-mail – Type the internet electronic mail address of the contact person for the other party.  
· Begin Date – will be pre-populated with the date that the other party record was created, and cannot be changed.
· Date Updated – will be pre-populated with the date that the last or most recent change occurred, and cannot be changed.
· Updated By – will be pre-populated with the name of the last worker that updated the OTHP ID record, and cannot be changed.

· To complete the Modify operation, the worker clicks the ‘Modify’ icon on the toolbar after all necessary fields have been modified.  
· If the update is successful, iSupport displays a message, “Update Successful” in the status bar.  Click OK and the screen will be refreshed with the updated other party information.

· To add/modify payment related information, click on the Payments tab. This section displays the following information:
· Details for electronic transfer of payments – This section is used for storing the bank details, to which the payments need to be sent. It includes information such as Name of the Bank, NBIC, SWIFT-Address, IBAN, Account Number, Name of Account Holder, and Reference.
· Details for payments by cheques - This section is used for storing the recipient details for sending the cheque, if the mode of remittance is cheque. It includes information such as Cheque Payable To, Cheque to be sent to, Street, No, PO Box, Addition, City, Postal code, Country, State / Province and Reference ID.
· History – select the History button to view the change in bank details of this Other Party ID number. The worker will be able to navigate through the bank details history.
· This section also includes a checkbox ‘Default Address’. If the worker wants to send the payments received to a central pre-configured bank account of a country this option would help.
· Selecting the ‘Default Address’ checkbox automatically populates the worker’s Jurisdiction Payment information if the country is having multiple jurisdiction. If the Country is not having many jurisdiction, then the system will show the central jurisdiction Payment information. 
· If the authorized caseworker wants to change the default payment details for a country, he should inquire with OTHP ID as PAYMENTID. This action will display the current default payment address for the CA, from where they can modify the existing default payment address and save the changes. After the changes are saved, the modified one will become the default payment address of CA.

DELETE MODE:
· Delete functionality is not available on OTHP screen. 



FIELDS POPULATED WITH STICKY DATA:
	#
	SCREEN ELEMENT
	FIELD NAME

	1.
	OTHP Type
	OTHP Type

	2.
	OTHP ID
	OTHP ID
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            SCREEN ELEMENT MATRIX:  
	
SCREEN
ELEMENT
	
DESCRIPTION
	
SIZE
	
REQUIRED
OPTIONAL
DISPLAY FOR INQUIRE, ADD, UPDATE, DELETE
	
EDITS FOR INQUIRE, ADD, UPDATE, DELETE

	DATA DICTIONARY LOOKUP

	
	
	
	I
	
A
	U
	
D
	
EDIT 
	
I
	
A
	
U
	
D
	
ERROR
	

	SCREEN FUNCTIONS

	View Other Party Information
	This screen function will be used to View the Other Party details based on the OTHP type, Name, OTHP ID, Abbreviation and Country the worker entered.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	Add Other Party Information
	This screen function will be used to Insert the Other Party details. 
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	Modify Other Party Information
	This screen function will be used to Update the Other Party details
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	SELECT FILTERS – VIEW OTHER PARTY INFORMATION – OTHP INFORMATION TAB:

	OTHP Type
<LOV>


	Displays the type of  other party
	1
	O
	-
	-
	-
	-

	-
	-

	-

	-
	-

	 VOTHP CD_TYPE_OTHP

	Name

	Used to enter the name of the other party
	150
	O
	-
	-
	-
	
	
	
	
	
	
	VOTHP NAME_OTHER_PARTY

	OTHP ID


	Used to enter the unique, system-assigned other party identification number
	9
	O
	-
	-
	-
	INVALID OTHER PARTY ID
	Y
	-
	-
	-
	
	VOTHP ID_OTHER_PARTY

	Abbreviation
	Used to enter the abbreviated name of the other party.
	20
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP NAME_ABBREVIATION       

	Country

	Used to enter the Country of other party. 
	3
	O
	-
	-
	-
	INVALID VALUE
	Y
	-
	-
	-
	
	VOTHP ADDR_COUNTRY

	GRID SECTION – VIEW OTHER PARTY INFORMATION – OTHP INFORMATION TAB:

	Name

	Displays name of the other party.
	150
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP NAME_OTHER_PARTY

	OTHP ID


	Displays the unique, system-assigned other party identification number.
	9
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP ID_OTHER_PARTY

	OTHP Type


	Displays the type of  other party
	1
	D
	-
	-
	-
	-

	-
	-

	-

	-
	-

	VOTHP CD_TYPE_OTHP

	Address
	Displays the address of the other party.
	100
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	Begin Date
	Displays the Date of adding the record.
	7
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP DT_BEG_VALIDITY

	GRID DETAILS – VIEW OTHER PARTY INFORMATION – OTHP INFORMATION TAB – EXPANDED VIEW

	Verified
	Displays a checkmark if the record has been verified by the administrator.
	1
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP     IND_VERIFIED

	Abbreviation
	Used to enter the abbreviated name of the other party.
	20
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP NAME_ABBREVIATION

	Contact Person
	Displays the person to contact at the other party
	75
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	Country


	Displays the country of the other party.
	3
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP ADDR_COUNTRY

	Attorney No

	Numeric field that will hold a number assigned to an attorney.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP   NO_BAR_ATTY

	Email
	Displays the internet electronic mail address of the other party. 
	100
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP      ADDR_EMAIL

	Telephone Number – Country
	Displays the country code of the other party’s phone number. 
	3
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP       NO_PHONE1_C

	Telephone Number – Area
	Displays the area code of the other party’s phone number. 
	6
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP 
NO_PHONE1_A

	Telephone Number – Phone number
	Displays the phone number of the other party. 
	15
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP       NO_PHONE1_P

	Toll Free No – Country
	Displays the country code of the other party’s toll free number.
	3
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP       NO_PHONE3_C

	Toll Free No – Area
	Displays the area code of the other party’s toll free number.
	6
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP       NO_PHONE3_A

	Toll Free No – Phone Number
	Displays the other party’s toll free number.
	15
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP       NO_PHONE3_P

	State / Province
	Displays the State / Province for the selected country.
	15
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
ADDR_TERRITORIAL_UNIT

	Additional Telephone Number - Country

	Displays the country code of the other party’s additional phone number. 
	3
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP       NO_PHONE2_C

	Additional Telephone Number - Area
	Displays the area code of the other party’s additional phone number. 
	6
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP       NO_PHONE2_A

	Additional Telephone Number – Phone number
	Displays the phone number of the other party. 
	15
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP       NO_PHONE2_P

	Fax Number - Country
	Displays the country code of the other party’s fax number. 
	3
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP               NO_FAX1

	Fax Number - Area
	Displays the area code of the other party’s fax number. 
	6
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP               NO_FAX2

	Fax Number – Fax
	Displays the fax number of the other party. 
	15
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP               NO_FAX3

	Website
	Displays the web address of the other party.
	250
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
ADDR_WEBSITE

	Reference ID
	Displays the reference ID of the other party.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
ID_REFERENCE_OTHP

	DETAILS SECTION – VIEW OTHER PARTY INFORMATION - PAYMENTS TAB:

	Default Address
<Check-box>
	Select this checkbox to autopopulate the central bank account for a country.
	1
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VEFTR 
IND_DEFAULT

	DETAILS FOR ELECTRONIC TRANSFER OF PAYMENTS (IF APPLICABLE)

	Name of the Bank
	Displays the name of the bank to which the payments need to be sent.
	50
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VEFTR
BANK_NAME

	NBIC
	Displays the NBIC Code of the bank.
	25
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VEFTR
CD_OTHER_BANK

	SWIFT-Address
	Displays the SWIFT-Address of the bank.
	50
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VEFTR
ADDR_DETAILS

	IBAN
	Displays the IBAN of the bank.
	32
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VEFTR
NO_ACCOUNT_BANK

	Account Number
	Displays the Account Number to which the payments need to be sent.
	15
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VEFTR
NO_ACCOUNT

	Name of Account Holder
	Displays the Name of Account Holder to which the payments need to be sent.
	40
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VEFTR
NAME_ACCT_PRIMARY

	Reference
	Displays the Case Number for reference.
	40
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VEFTR
ID_REFERENCE

	DETAILS FOR PAYMENTS BY CHEQUES (IF APPLICABLE)

		Cheque Payable To
	



	Displays the name of the person to which the payments need to be given, if the mode of remittance is cheque.
	50
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCHTR
NAME_PAYABLE

	Cheque to be Sent to
	Displays the name of the person to which the cheque must be sent, if the mode of remittance is cheque.
	50
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCHTR
NAME_SENT

	Street
	Displays the street name of the other party’s location.
	40
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCHTR
ADDR_STREET

	No
	Displays the door number/building number of the other party’s location.
	10
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCHTR
ADDR_NO

	PO Box
	Displays the Post Box Number of the other party’s location.
	10
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCHTR
ADDR_PO_BOX

	Addition
	Displays the nearest landmark details of the other party’s location.
	20
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCHTR
ADDR_ADDITION

	City
	Displays the city of the other party.

	28
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCHTR
ADDR_CITY

	Postal Code
	Displays the postal code of the other party.
	15
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCHTR
ADDR_ZIP

	Country
	Displays the country of the other party.
	3
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCHTR
ADDR_COUNTRY

	State / Province
	Used to select the State / Province for a country.
	5
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCHTR
ADDR_TERRITORIAL_UNIT

	Reference
	
	50
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCHTR
ID_REFERENCE

	History
<Button>
	Clicking this button opens a pop-up, which shows a history of changes for the payments details.
	1
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	Date Updated
	Displays the Last updated date
	10
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCHTR
TS_UPDATE

	Updated By
	Displays the worker who updates the other party details
	30
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCHTR
ID_WORKER_UPDATE

	SELECT FILTERS – ADD OTHER PARTY INFORMATION

	OTHP Type
<LOV>


	Displays the type of other party
	1
	-
	R
	-
	-
	ENTER REQUIRED FIELDS


	-




	Y




	-




	-




	E0076




	VOTHP
CD_TYPE_OTHP

	OTHP ID


	System-assigned other party identification number will be displayed after the record has been added to the database.
	9
	-
	D
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
ID_OTHER_PARTY

	DETAIL SECTION – ADD OTHER PARTY INFORMATION

	Verified
<Check Box>
	Checkmark if the record has been verified
	1
	-
	O
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
IND_VERIFIED

	Name
	Used to enter the name of the other party.
	150
	-
	R
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NAME_OTHER_PARTY


	Abbreviation
	Used to enter the abbreviated name of the other party.
	20
	-
	O
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NAME_ABBREVIATION

	Attorney No
	Numeric field that will hold a number assigned to an attorney

	10
	-
	O
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_BAR_ATTY

	Street

	Displays the street name of the other party’s location.
	40
	-
	
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
ADDR_STREET

	No
	Displays the door number/building number of the other party’s location.
	10
	-
	O
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
ADDR_NO

	Telephone Number – Country
	Displays the country code of the other party’s phone number. 
	3
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_PHONE1_C


	Telephone Number – Area
	Displays the area code of the other party’s phone number. 
	6
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_PHONE1_A


	Telephone Number – Phone number
	Displays the phone number of the other party. 
	15
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_PHONE1_P


	PO Box

	Displays the Post Box Number of the other party’s location.
	10
	-
	
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
ADDR_PO_BOX

	Addition
	Displays the nearest landmark details of the other party’s location.
	20
	-
	O
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
ADDR_ADDITION

	Additional Telephone Number - Country

	Displays the country code of the other party’s additional phone number. 
	3
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_PHONE2_C

	Additional Telephone Number - Area
	Displays the area code of the other party’s additional phone number. 
	6
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_PHONE2_A

	Additional Telephone Number – Phone number
	Displays the phone number of the other party. 
	15
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_PHONE2_P

	City 
	Displays the city of the other party.


	28
	-
	R
	-
	-
	ENTER REQUIRED FIELDS


	-




	Y




	-




	-




	E0076




	VOTHP
ADDR_CITY

	Postal Code
	Displays the postal code of the other party.
	15
	-
	O
	-
	-
	ENTER REQUIRED FIELDS


	-





	Y




	-




	-




	E0076




	VOTHP
ADDR_ZIP

	Toll Free No – Country
	Displays the country code of the other party’s toll free number.
	3
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_PHONE3_C

	Toll Free No – Area
	Displays the area code of the other party’s toll free number.
	6
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_PHONE3_A

	Toll Free No – Phone Number
	Displays the other party’s toll free number.
	15
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_PHONE3_P

	Country
<LOV>
	Displays the country of the other party.
	3
	-
	R
	-
	-
	INVALID VALUE


	-



	Y



	-



	-



	E0085



	VOTHP
ADDR_COUNTRY

	State / Province
	Used to select the State / Province based on the country.
	
	-
	O
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
ADDR_TERRITORIAL_UNIT

	Fax Number - Country
	Displays the country code of the other party’s fax number. 
	3
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_FAX1

	Fax Number - Area
	Displays the area code of the other party’s fax number. 
	6
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_FAX2

	Fax Number – Fax
	Displays the fax number of the other party. 
	15
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_FAX3

	Reference ID

	Displays the Reference ID for other party’s that are created in iSupport.
	10
	-
	O
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
ID_REFERENCE_OTHP

	Website
	Used to enter the website of the other party.
	250
	-
	O
	-
	-
	INVALID WEBSITE
	-
	-
	-
	-
	
	VOTHP
ADDR_WEBSITE

	Email 
	Displays the internet electronic mail address of the other party. 
	100
	-
	O
	-
	-
	INVALID VALUE


	-
	Y
	-
	-
	E0085
	VOTHP
CONTACT_EMAIL

	Notes 
<Text Area>

	Enter a note by entering free form text in this field. 
	250
	-
	O
	-
	-
	-
	-
	Y
	-
	-
	-
	VOTHP
DESC_NOTES


	Contact Person – Sur Name
	Used to enter the surname  of the contact person at the other party.
	20
	-
	O
	-
	-
	-
	-
	Y
	-
	-
	-
	VOTHP
NAME_CONTACT_FIRST

	Contact Person – Given Name
	Used to enter the Given name of the contact person at the other party.
	30
	-
	O
	-
	-
	-
	-
	Y
	-
	-
	-
	VOTHP
NAME_CONTACT_LAST

	Telephone Number – Country
	Displays the country code of the other party’s phone number. 
	3
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_PHONE1_C

	Telephone Number – Area
	Displays the area code of the other party’s phone number. 
	6
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_PHONE1_A

	Telephone Number – Phone number
	Displays the phone number of the other party. 
	15
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_PHONE1_P

	Additional Telephone Number - Country

	Displays the country code of the other party’s additional phone number. 
	3
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_PHONE2_C

	Additional Telephone Number - Area
	Displays the area code of the other party’s additional phone number. 
	6
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_PHONE2_A

	Additional Telephone Number – Phone number
	Displays the phone number of the other party. 
	15
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_PHONE2_P

	Email 
	Displays the internet electronic mail address of the other party’s contact person.
	100
	-
	O
	-
	-
	INVALID VALUE


	-
	Y
	-
	-
	E0085
	VOTHP
ADDR_EMAIL

	SELECT FILTERS – MODIFY OTHER PARTY INFORMATION

	OTHP Type
<LOV>


	Displays the type of other party
	1
	O
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VOTHP
CD_TYPE_OTHP

	OTHP ID


	Displays the unique, system-assigned other party identification number.
	9
	O
	-
	R
	-
	ENTER REQUIRED FIELDS

INVALID OTHER PARTY ID
	-



-
	-



-
	Y



Y
	-



-
	E0076



E0620
	VOTHP
ID_OTHER_PARTY

	DETAILS SECTION – MODIFY OTHER PARTY INFORMATION - OTHP INFORMATION TAB:

	Verified
<Check Box>
	Checkmark if the record has been verified
	1
	D
	-
	O
	-
	-
	-
	-
	-

	-
	-
	VOTHP
IND_VERIFIED

	Name
	Used to enter the name of the other party.
	150
	D
	-
	R
	-
	ENTER REQUIRED FIELDS
	-




	-




	Y




	-




	E0076




	VOTHP
NAME_OTHER_PARTY


	Abbreviation
	Used to enter the abbreviated name of the other party.
	20
	D
	-
	O
	-
	-
	-
	-
	-

	-
	-
	VOTHP
NAME_ABBREVIATION

	Attorney No
	Numeric field that will hold a number assigned to an attorney

	10
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_BAR_ATTY

	Street

	Displays the street name of the other party’s location.
	40
	D
	-
	
	-
	-
	-
	-
	-

	-
	-
	VOTHP
ADDR_STREET

	No
	Displays the door number/building number of the other party’s location.
	10
	D
	-
	O
	-
	-
	-
	-
	-

	-
	-
	VOTHP
ADDR_NO

	Telephone Number – Country
	Displays the country code of the other party’s phone number. 
	3
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_PHONE1_C


	Telephone Number – Area
	Displays the area code of the other party’s phone number. 
	6
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_PHONE1_A


	Telephone Number – Phone number
	Displays the phone number of the other party. 
	15
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_PHONE1_P


	PO Box

	Displays the Post Box Number of the other party’s location.
	10
	D
	-
	
	-
	-
	-
	-
	-

	-
	-
	VOTHP
ADDR_PO_BOX

	Addition
	Displays the nearest landmark details of the other party’s location.
	20
	D
	-
	O
	-
	-
	-
	-
	-

	-
	-
	VOTHP
ADDR_ADDITION

	Additional Telephone Number - Country

	Displays the country code of the other party’s additional phone number. 
	3
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_PHONE2_C

	Additional Telephone Number - Area
	Displays the area code of the other party’s additional phone number. 
	6
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_PHONE2_A

	Additional Telephone Number – Phone number
	Displays the phone number of the other party. 
	15
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_PHONE2_P

	City 
	Displays the city of the other party.


	28
	D
	-
	R
	-
	-
	-
	-
	-

	-
	-
	VOTHP
ADDR_CITY

	Postal Code
	Displays the postal code of the other party.
	15
	D
	-
	R
	-
	ENTER REQUIRED FIELDS


	-




	-




	Y




	-




	E0076




	VOTHP
ADDR_ZIP

	Toll Free No
	Displays the toll free number of the other party.
	15
	D
	-
	O
	-
	-
	-
	-
	-

	-
	-
	VOTHP
NO_PHONE3

	Country
<LOV>
	Displays the country of the other party.
	3
	D
	-
	R
	-
	ENTER REQUIRED FIELDS


	-




	-




	Y




	-




	E0076




	VOTHP
ADDR_COUNTRY

	State / Province
	Used to select the State / Province 
	15
	D
	-
	O
	-
	-
	-
	-
	-

	-
	-
	VOTHP
ADDR_TERRITORIAL_UNIT

	Fax Number - Country
	Displays the country code of the other party’s fax number. 
	3
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_FAX1

	Fax Number - Area
	Displays the area code of the other party’s fax number. 
	6
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_FAX2

	Fax Number – Fax
	Displays the fax number of the other party. 
	15
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_FAX3

	Reference ID

	Displays the Reference ID for other party’s that are created in iSupport.
	10
	D
	-
	O
	-
	INVALID VALUE

	-
	-
	Y
	-
	E0085

	VOTHP
ID_REFERENCE_OTHP

	Website
	Used to enter the website of the other party.
	250
	D
	-
	O
	-
	INVALID WEBSITE

	-
	-
	Y
	-
	
	VOTHP
ADDR_WEBSITE

	Email 
	Displays the internet electronic mail address of the other party. 
	100
	D
	-
	O
	-
	INVALID
VALUE

	-
	-
	Y
	-
	E0085
	VOTHP
CONTACT_EMAIL

	Notes 
<Text Area>

	Enter a note by entering free form text in this field. 
	250
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VOTHP
DESC_NOTES


	Contact Person – Surname.
	Used to enter the Surname of the contact person at the other party.
	20
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NAME_CONTACT_FIRST

	Contact Person – Given name
	Used to enter the Given name of the contact person at the other party.
	30
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NAME_CONTACT_LAST

	Telephone Number – Country
	Displays the country code of the other party’s phone number. 
	3
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_PHONE1_C

	Telephone Number – Area
	Displays the area code of the other party’s phone number. 
	6
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_PHONE1_A

	Telephone Number – Phone number
	Displays the phone number of the other party. 
	15
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_PHONE1_P

	Additional Telephone Number - Country

	Displays the country code of the other party’s additional phone number. 
	3
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_PHONE2_C

	Additional Telephone Number - Area
	Displays the area code of the other party’s additional phone number. 
	6
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_PHONE2_A

	Additional Telephone Number – Phone number
	Displays the phone number of the other party. 
	15
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP
NO_PHONE2_P

	Email 
	Displays the internet electronic mail address of the other party’s contact person.
	100
	D
	-
	O
	-
	INVALID
VALUE

	-
	-
	Y
	-
	E0085
	VOTHP
ADDR_EMAIL

	Begin Date
	Displays the Date OTHP ID created
	7
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VOTHP
DT_BEG_VALIDITY

	Date Updated
	Displays the Last updated date
	7
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VOTHP 
TS_UPDATE

	Updated By
	Displays the worker who updates the other party details
	30
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VOTHP
ID_WORKER_UPDATE

	DETAILS SECTION – MODIFY OTHER PARTY INFORMATION - PAYMENTS TAB:

	Default Address
<Check-box>
	Select this checkbox to autopopulate the central bank account for a country.
	1
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VEFTR
IND_DEFAULT

	DETAILS FOR ELECTRONIC TRANSFER OF PAYMENTS (IF APPLICABLE)

	Name of the Bank
	Displays the name of the bank to which the payments need to be sent.
	50
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VEFTR
BANK_NAME

	NBIC
	Displays the NBIC Code of the bank.
	25
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VEFTR
CD_OTHER_BANK

	SWIFT-Address
	Displays the SWIFT-Address of the bank.
	50
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VEFTR
ADDR_DETAILS

	IBAN
	Displays the IBAN of the bank.
	32
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VEFTR
NO_ACCOUNT_BANK

	Account Number
	Displays the Account Number to which the payments need to be sent.
	15
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VEFTR
NO_ACCOUNT

	Name of Account Holder
	Displays the Name of Account Holder to which the payments need to be sent.
	40
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VEFTR
NAME_ACCT_PRIMARY

	Reference ID
	Displays the Case Number for reference.
	40
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VEFTR
ID_REFERENCE

	DETAILS FOR PAYMENTS BY CHEQUES (IF APPLICABLE)

		Cheque Payable To
	



	Displays the name of the person to which the payments need to be given, if the mode of remittance is cheque.
	50
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VCHTR
NAME_PAYABLE

	Cheque to be Sent to
	Displays the name of the person to which the cheque must be sent, if the mode of remittance is cheque.
	50
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VCHTR
NAME_SENT

	Street
	Displays the street name of the other party’s location.
	40
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VCHTR
ADDR_STREET

	No
	Displays the door number/building number of the other party’s location.
	10
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VCHTR
ADDR_NO

	PO Box
	Displays the Post Box Number of the other party’s location.
	10
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VCHTR
ADDR_PO_BOX

	Addition
	Displays the nearest landmark details of the other party’s location.
	20
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VCHTR
ADDR_ADDITION

	City
	Displays the city of the other party.

	28
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VCHTR
ADDR_CITY

	Postal Code
	Displays the postal code of the other party.
	15
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VCHTR
ADDR_ZIP

	Country
	Displays the country of the other party.
	3
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VCHTR
ADDR_COUNTRY

	State / Province
	Used to select the State / Province for a selected country.
	5
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VCHTR
ADDR_TERRITORIAL_UNIT

	Reference ID
	
	50
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VCHTR
ID_REFERENCE

	History
<Button>
	Clicking this button opens a pop-up, which shows a history of changes for the payments details.
	1
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	Date Updated
	Displays the Last updated date
	10
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCHTR
TS_UPDATE

	Updated By
	Displays the worker who updates the other party details
	30
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCHTR
ID_WORKER_UPDATE
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