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· INTRODUCTION

The screen design solution document provides detailed information about a screen in iSupport Case Management Project. This document describes the complete functionality of the screen, and includes mock-up screen shots of the proposed screen layouts to augment the narrative. 

SCREEN DETAILS
SCREEN ID:

 CPRO – Case Processor

SCREEN DESCRIPTION:
The CPRO – Case Processor is a set of closely related screen to view the case process. The Case Processor is used to systematically move or manually advance the case through the sequence of activities required to execute a specific process.
SCREEN DESIGN:  

The following screenshots are captured for demonstration purposes only.  
Manage Case Processes:
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Manage Neutral Case Processes:
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Manage Regulation Case Processes:
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Active:
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Start Activity View:
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List View: 
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Update Activity View (1/2)
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Update Activity View (2/2)
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Upload Documents:
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Process History View 
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Graphic View 
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Plan View 
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View Case Journal:

[image: image13.png]Tools [— Case Last Login: 2210512017 0
" inaos Convenon Cose Proceeees e

[r— * CosePrcesses
 Mosts A Oas

[ vanacer A ~ I EN - English

[vew [ Ads [ sove ( oetee yprm Y clar et Qauikavigaton
5 Case Number* Date Range [Al ]
< Category [ Al - Subcategory [ Al (@ Fina )
Debtor Creditor Case Status
CaseType Case Create State Case Status Date
Requesting State Requested State Limited Access
Internal Reference No. Internal Reference No.
Contact Caseworker Contact Caseworker
sont
R e
g
H
K

¥ Done Error Detail_| JOHNSON JOHN from SK___ 220572017 09:38:08 AM





Modify Alert Days:
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SCREEN PROCESS:
· The CPRO – Case Processor Screen will support the following screen functions by authorized users:

Manage Case Processes – This screen function should be selected when the worker wants to view and modify or update the flow of convention case major activities.
Manage Neutral Case Processes  - This screen function should be selected when the worker wants to view and modify or update the flow of neutral case major activities.
Manage Regulation Case Processes - This screen function should be selected when the worker wants to view and modify or update the flow of regulation case major activities.
View Case Journal – This function should be selected when the worker wants to view a history of all case activities.
· Modify Alert Days - This screen function should be selected when the worker wants to view and modify or update alert days. This screen function also allows caseworker to change the due date of a manual task created in NOTE screen, if the caseworker needs further time for accomplishing the task.
DATA MANAGEMENT:
INQUIRE MODE:

· The initial mode of this screen will always be INQUIRE mode.
· Upon entry to the screen, the default screen function is Manage Case Processes. However, workers can select another screen function as necessary.  Workers with access to iSupport are permitted to view processes in any functional area delineated in the screen functions.
· To inquire by Case Number, the worker must enter the case number and press <Enter> or click the Find button to query the database.  

· Only those remedies available to the specific case will be accessible as indicated by the accessibility of the New icon.  

Note: If an activity chain exists in active mode, one active instance of the remedy is permitted for each application linked to the case, If multiple same type of applications linked to the case, more than one workflows are possible. 
If activity chain or workflow is aleady in start status and worker tries to start one more activity chain for the same application reference, system shows error ‘Activity chain already exists in active mode’.
· Each row includes a New icon[image: image15.png]


, and a set of blue and red signals [image: image16.png]


 (status indicators) that show the number of activities in an Active (blue) and a Completed (red) mode. 

· For Manage Case/Neutral Case/Regulation Case Processes screen function, the New icon will be enabled when the case is open.

· When the worker clicks the New icon, the Start Activity View displays for the selected process.  

· When the worker clicks the blue (active status indicator), the List View displays. 

List View 
The Activity List View (List View tab) displays, by default, with the in progress minor activity color coded to reflect status.  The Started On field is populated with the current system date. The process of the list view tab with activity process is explained in modify mode.

In the Right corner of the tab the Collapse View icon 
[image: image17.png]


  displays by default- This Selection will collapse view to show only activity steps that are in In-Progress or Completed.

The Expand View icon [image: image18.png]


  - This Selection will expand view to show all possible activity steps.

At the bottom, the tab displays the status bar 
[image: image19.png]W inProgress M Completed [T) Remedy Closed




Process History View
The Process History View shows the current and past minor activities that are been processed. Clicking on the activity link will navigate to the previous or the next activity (depending on the status field).

The status field shows whether the process is started or completed. 

The view field shows how many times the activity is viewed through process history.

The Last Post field displays the last updated process done by the worker. Additionally in the Right corner of the tab, the process history can also be filtered by using sort activity. 

Graphic View 

The Graphic View shows the minor activity and the process in a graphic way such as the first box represents the group name of the activity (Refer list view) and the corresponding second box to the action it has processed.

In the Right corner of the tab the Collapse View icon 
[image: image20.png]


  displays by default- This Selection will collapse view to show only activity steps that are in In-Progress or Completed.

The Expand View icon [image: image21.png]


  - This Selection will expand view to show all possible activity steps.

At the bottom, the tab displays the status bar 
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Plan View:
The Plan View shows the minor activity and its process in a horizontal bar graph way such as the y axis represents the group name of the activity and its minor activity and the x – axis displays the number of days the minor activity is been allocated or budgeted.

In the Right corner of the tab the Collapse View icon 
[image: image23.png]


  displays by default- This Selection will collapse view to show only activity steps that are in In-Progress or Completed.

The Expand View icon [image: image24.png]


  - This Selection will expand view to show all possible activity steps.

At the bottom, the tab displays the status bar [image: image25.png]MBudgeted Time [Mlin Progress [lCompleted [lRemedy Closed




View Case Journal:

The case journal is a record of system and manually initiated activities for a case.  Notes manually entered on CPRO can be viewed in the case journal.

· Workers can view a historical record of activities performed and remedies initiated on a case by selecting the View Case Journal screen function. 

· To inquire by Case, the worker must enter the case number in the Case Number field.

· Optionally, select a value from the drop down lists in the Category and/or Subcategory fields and press <Enter> or click the Find button to query the database.  

· The standard case-based screen header and the display grid are populated based on the entered Case Number.  By default, data displays in the grid sorted in descending order by Started On [date].

· The grid includes the following fields:

· Category – The subsystem or functional area to which the activity or note is associated displays in this field.

· Subcategory – A description of the activity or case event displays in this field.  For minor activities initiated automatically by the system or manually by an authorized worker, this field displays the minor activity name.

· Activity - The minor activity initiated automatically by the system or manually by an authorized worker displays in this field. 

· Status - The current condition of the minor activity displayed in the Activity column.  For activities managed on CPRO, the system automatically navigates workers to the Update Activity View when the status is set to Start and the worker double clicks on the hyperlink in the Activity column. 

· Last Post - Freeform text notes manually entered by the worker in the Update Activity View on CPRO will be displayed in this field.  The name of the worker who initiated the activity or manually entered the note displays in this field. The date on which the activity was initiated, or the date on which the case event occurred, or the date on which the note was manually recorded for the case also displays in this field. 

Optionally, workers can sort data displayed in the grid by clicking the Sort hyperlink shown above the right corner of the grid.

Note: The sort label will be enabled only when the data is inquired
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· Workers can sort by subcategory, activity, status and last post date.  

· The data can display in ASC (ascending) Order or DESC (descending) Order.

· The data can be filtered to display from the beginning, by 12 hour increments, or by number of days incrementally.

· When sort criteria selection is complete, click the Show button.

If data returned exceeds 10 rows, system enables hyperlinked page numbers for navigation to additional pages.

SAVE MODE:
The Save mode is used to manually initiate or modify a specific process or workflow for a case.  The following steps are required:

The standard case-based screen header is populated based on the entered Case Number.

To initiate a case process, click on the New icon [image: image27.png]


 from the Main View of the CPRO screen. 

Note: The chain will be initially auto started based upon the case type and transaction type that is selected during case creation (CCRT). The worker cannot able to start other chains unless it is the case type and transaction type that is selected during case creation (CCRT).
The Start Activity View displays. Appl Reference is required and optionally enters notes in the freeform text box and click the Modify icon in the data management toolbar to advance to the Activity List View.
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The Activity List View (List View tab) displays, by default, with the in progress minor activity color coded to reflect status.  The Started On field is populated with the current system date.

To view /progress an in process workflow, click on the blue button icon [image: image29.png]


 from the Main View of the CPRO screen. 

The Active workflow list displays. Click on the hyper link A-Debtor [image: image30.png]A- Debtor



 or lense icon [image: image31.png]


 to navigate to Activity List View.
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The Activity List View (List View tab) displays, by default, with the in progress minor activity color coded to reflect status.  The ‘Started On’ field is populated with the current system date.

Advance Activity Chain

Click on the in progress activity highlighted in the blue to navigate to Update Activity View.

· In Update Activity View, select a reason description or action to close the minor activity by clicking the radio button next to the appropriate description.  

· If forms are required based on the selected reason description, hyperlinked form names display to the right of the reason description.  

· Authorized workers can preview a template (right side of the reason description) of the selected forms prior to clicking the Modify icon in the data management toolbar as shown below.  
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· Authorized workers can click on the Forms Generation icon 
[image: image34.png]


 to view a Select parties pop-up which displays the document recipient's identification number, name, role (case relationship), delivery method, and print method.  
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Click on the down pointed arrow at the end of the row to view addresses recorded on the document recipient by address type.

For reason descriptions which has state form/templates, by default the templates will be unchecked with Upload Documents link as shown below.
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The user can check the box and generate the form or if any changes needed to the form /template the user has to navigate to NPRO to generate the form/template and save it. The user need to do the changes in the templates and then the user have to navigate to the same reason description to upload the saved templates.

Confirmation Popup:

The confirmation list popup appears before proceedings the chain for both convention and regulation chains when a valid reason is selected in process application (minor activity), the worker must confirm and select all the list to process the chain.
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Upload Documents in Update Activity View:
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The user can able to upload documents for specific reasons description by clicking on the Upload Documents link. The Upload documents popup displays with Attachment button, by clicking on it the user can browse through and select the desired documents needed for upload. The documents selected type and its file name can be viewed in grid section. Before the documents is proceeded for upload ,by mistake if the user selects a different document there is a provision to delete the documents by clicking on Delete button.

Upload document pop up

· As user click on “upload documents link”, upload document popup appear which lists all the case related documents available in iSupport.
· The popup will have two grids, one which shows the documents to be attached to this note and the other which shows the existing documents.
· Attachments button will be used to attach documents from worker’s machine. Once selected from local machine the document will be uploaded and will be listed in the First/upper grid.
· Second grid will contain the documents which is categorized as sent/received/uploaded in chronological order. 
· User can able to select the documents in the second grid by clicking on add button. The added document will be copied to the top grid to be sent to other state.
· After adding/attaching all documents worker should click on ok button to close the popup.
The below confirmation popup occurs in outgoing regulation chains once the documents are uploaded and when save icon is clicked. The user must confirm whether he has uploaded the signed application forms or other forms needed before further proceedings.

[image: image39.png]] ("Confirmation List

Please make sure these criteria are met

Make Sure Signature has been affixed on Application Form.

Make Sure all the Documents are Uploaded,

ok

|





Confirmation Popup to Other State:

· While advancing the activity chain in each step, CPRO screen will list the notices (forms) associated with that step. After completing all worker actions (i.e. select the forms to be generated, Entering the values in the forms, Uploaded the necessary documents and adding special note (if any)), worker must click “save” icon to move on to next step.

· If the activity contains one document, then click on generate button after entering the mandatory values will prompt to the user to confirm that data can be sent out. If the activity contains more than one document, then the prompt message will occur at the end of the document to be generated. This prompting message should be as follows, 

"This document is going to be sent to other state if also using iSupport. If the other state is not using iSupport, please make sure to print the document (for paper mail)”
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· If user clicks “No”, the warning popup will be closed. He will be brought back to the previous step (where he will be able to upload or delete documents from the list, or update data another screen for instance).

If user clicks “Yes”, then the notice/form will be generated. This is just information to worker to remind if he want to print the document (ex. In a pdf format).
Time Frame Ribbon:

· In Update Activity View, below the reason description, Click on the down-pointed arrow to expand the Time Frames ribbon and view data including the duration allowed for the minor activity step in calendar days, the date on which the minor activity step was started, the date on which the minor activity is due for completion, and the date on which an alert will be sent to the worker prior to completion of the minor activity step.  The worker can enter or select a date, using the calendar popup, in the Action Date field if the minor activity step was completed on a date that is less than the current system date.  The default value for the field is the current system date.
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Special Notes:
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After Time frame ribbon section, the workers can manually enter Special Notes related to the minor activity.  The text box includes a tool bar for formatting text.  Entered notes display on the Process History tab on in the View Case Journal screen function. The “Send to Other State” Checkbox will be enabled only when the reason description has forms that are sent to states, when the checkbox is checked and when the notes are entered, it can be viewed in ICOR - Message Tab, if the checkbox is unchecked the notes entered will not available in ICOR – Message Tab.

Modify Alerts Days:


In this screen function the number of days for the minor activity to be completed can be set

 for the worker. This screen function also allows caseworker to change the due date of a manual task created in NOTE screen, if the caseworker needs further time for accomplishing the task.
· To inquire by Case, the worker must enter the case number in the Case Number field.

· Optionally, select a value from the drop down lists in the Major and/or Minor fields and press <Enter> or click the Find button to query the database.  

The grid includes the following fields:

· Action – The field displays the minor activity description for the activity chain.

· Started on - The field displays the date the minor activity is started.
· Convention / Regulation Due Date – The field displays the due date given as per Convention / Regulation for the minor activity.
· Manager Due Date – This field displays the due date given by Manger for the same minor activity overwriting the specified dates given for Convention / Regulation.
Single click on a record in the grid to populate the fields above the display grid with the selected minor activity details.

· iSupport displays the following fields above the display grid header:  

· Minor Activity – This field displays the minor activity code.

· Description – This field displays the minor activity description.

· Alert Type - This field displays the type of alert.

· Worker No of Days to Complete - This field allows to enter the number of calendar days.

Note: The days entered in worker no of days to complete field should be lesser than manager due date or regulation/Convention due dates.

Incoming chain Alerts - Related to Acknowledgement (Convention /Regulation) - Deadline
Once the chain is initiated the worker needs to acknowledge the form within (Convention – 6 weeks, Regulation - 30 days) - so an action alert "Send Acknowledgement is due" will be displayed in WRKL. Once the worker clicks on the alert it will navigate to NOTE, the worker should update the status related to it or when the worker completes the Send Acknowledgement Form step the alert will be cleared in WRKL.
Similarly once the send acknowledgement form is completed the worker needs to send the status updates within (Convention – 3 months, Regulation - 60 days) - so an action alert "Send Status Update is due” will be displayed in WRKL. Once the worker clicks on the alert it will navigate to NOTE, the worker should update the status related to it or when the worker completes the Send Status Update step, the alert will be cleared in WRKL.
Outgoing chain Alerts - Related to Status Updates (Convention /Regulation) - Deadline
In CPRO, once the worker reaches the minor activity - Await Requested State Response and chooses the reason Additional Documents Requested by Requested State, the action alert “Submit requested additional documents or information” will be displayed in WRKL. The worker needs to complete this process within 3 months (for both Convention and Regulation).
Once the worker clicks on the alert it will navigate to NOTE, the worker should update the status related to it or when the worker completes the Upload Additional Documents for Requested state Request step, the alert will be cleared in WRKL.

LIST OF VALUES (LOV) and DROP DOWNS:

	#
	FIELD NAME
	LOV or DROP DOWN
	REFM NAME
	VALUES

	1. 
	Date Range
	Dropdown
	GENR/DURN
	0
 - LESS THAN 30 DAYS

180
 - 180 - 365 DAYS


30
 - 31 - 60 DAYS


365
 - 1 - 2 YEARS


60
 - 61 - 90 DAYS


730
 - MORE THAN 2 YEAR

90
 - 91 - 180 DAYS

	2. 
	Category
	Dropdown
	CATG/CATG
	CI-RECOGNITION AND ENFORCEMENT


EN-ENFORCEMENT
                

ES-ESTABLISHMENT
              

MO-MODIFICATION

MN-MONITOR

RE- RECOGINATION ONLY
               

RS-REQUEST FOR SPECIFIC MEASURE

	3. 
	Subcategory
	Dropdown
	VAMJR
	OREN - Outgoing Recognition and Enforcement - Convention

ORSM - Outgoing Requests for Specific Measures - Convention

IRSM - Incoming Requests for Specific Measures - Convention

IREN - Incoming Recognition and Enforcement of a Decision - Convention

NORE - Outgoing Recognition and Enforcement - Neutral 

NOSM - Outgoing Requests for Specific Measures - Neutral 

NISM - Incoming Requests for Specific Measures - Neutral 

NIRE - Incoming Recognition and Enforcement of a Decision - Neutral 

IEST - Incoming Establishment  - Convention

OEST - Outgoing Establishment  - Convention

IENF - Incoming Enforcement of a Decision - Convention

CASE - Case Activity Chain

IREC - Incoming Recognition only - Convention

IMOD - Incoming Modification of a Decision - Convention

OREC - Outgoing Recognition only - Convention

OENF - Outgoing Enforcement of a Decision - Convention

OMOD - Outgoing Modification of a Decision - Convention

RISM - Incoming Requests for Specific Measures - Regulation

RIEE - Incoming Declaration of enforceability and Enforcement Activity Chain - Regulation

RIEN - Incoming Enforcement of a Decision - Regulation

RIRE - Incoming Recognition only - Regulation

RIMO - Incoming Modification of a Decision - Regulation

RIES - Incoming Establishment of a Decision - Regulation

RIRD - Incoming Recognition and Enforcement - Regulation

ROEN - Outgoing Declaration of enforceability and Enforcement Activity Chain - Regulation

ROED - Outgoing Enforcement of a Decision

RORE - Outgoing Recognition only - Regulation

ROMO - Outgoing Modification of a Decision

ROSM - Outgoing Request for Specific Measures - Regulation

RORC - Outgoing Recognition and Enforcement of a Decision - Regulation

ROES - Outgoing Establishment of a Decision - Regulation

NTOF - Message to Other State

CIMO - Incoming Case Monitoring - Convention

COMO - Outgoing Case Monitoring - Convention

RIMN - Incoming Case Monitoring

ROMN - Outgoing Case Monitoring

NIES - Incoming Establishment of a Decision

NIEN - Incoming Enforcement of a Decision - Neutral 

NIRC - Incoming Recognition only - Neutral 

NIMO - Incoming Modification of a Decision - Neutral 

NOES - Outgoing Establishment of a Decision - Neutral 

NOEN - Outgoing Enforcement of a Decision - Neutral 

NORC - Outgoing Recognition only

NOMO - Outgoing Modification of a Decision - Neutral 

NIMN - Incoming Case Monitoring - Neutral 

NOMN - Outgoing Case Monitoring - Neutral 


SCREEN ELEMENT MATRIX:
	Screen Element
	Description
	SIZE
	REQUIRED, OPTIONAL, DISLPAY FOR INQUIRE,  ADD,UPDATE, DELETE
	Edits for Inquire, Add,

UPDATE, Delete
	Data Dictionary Lookup Data

	
	
	· 
	I
	A
	U
	D
	Edit
	I
	A
	U
	D
	Error
	

	SCREEN FUNCTIONS

	Manage Case Processes
	This screen function should be selected when the worker wants to view and modify or update the flow of case major activities.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	Screen Function

	Manage Neutral Case Processes
	This screen function should be selected when the worker wants to view and modify or update the flow of neutral case major activities.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	Screen Function

	Manage Regulation Case Processes
	This screen function should be selected when the worker wants to view and modify or update the flow of regulation case major activities.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	Screen Function

	View Case Journal
	This screen function should be selected when the worker wants to view a history of all case activities.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	Screen Function

	Modify Alert Days
	This screen function should be selected when the worker wants to view and modify or update alert days.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	Screen Function

	SELECT FILTERS – FOR VIEW MANAGE PROCESSES

	Case Number
	The input field allows the entry of the Case Number.
	34
	R
	-
	R
	-
	ENTER REQUIRED FIELDS

INVALID 

CASE NUMBER
	-
	-
	-
	-
	E0076
	VCASE(ID_CASE)

	HEADER SECTION – FOR VIEW MANAGE PROCESSES/VIEW CASE JOURNAL

	Debtor
	This field display Actor ID of debtor.
	9
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCMEM(ID_MEMBER)

	Untitled
	This field display name of the Debtor.


	36
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NAME_LAST),

VDEMO(NAME_FIRST)

	Creditor
	This field display Actor ID of the person Seeking Maintenance.
	9
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCMEM(ID_MEMBER)

	Untitled


	This field displays name of the person Seeking Maintenance.
	36
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NAME_LAST),

VDEMO(NAME_FIRST)

	Case Status
	This field displays the status of the case.
	10
	D
	
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(CD_STATUS_CASE)

VREFM(CSTS/CSTS)

	Case Type
	This field displays the Case Type (code: description) used to denote the case type.
	15
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(CD_TYPE_CASE)

VREFM(CTYP/CTYP)

	Case Create State
	This field displays the Name of the State where the Case was created
	45
	D


	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(ADDR_CCRT_COUNTRY)

VREFM(CTRY/CTRY)

	Limited Access
	This field value denotes the existence of a high profile or familial restriction on the Actor’s case.
	10
	D
	
	D
	-
	-
	-
	-
	-
	-
	-
	VDEMO(IND_NON_DISCLOSURE)

VREFM(YSNO/YSNO)

	Requesting State
	This field displays Requesting state name.
	45
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(CD_REQUESTING_COUNTRY)

VREFM(CTRY/CTRY)

	Internal Reference No
	This fields displays the Internal Reference No.
	22
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(NO_REQUESTING_INTERNAL_REF1)

	Contact Worker
	This field displays the name of the contact worker.
	30
	D


	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(ID_REQUESTING_CONTACT_WORKER)

	Requested State
	This field displays Requested state name.
	45
	D


	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(CD_REQUESTED_COUNTRY)

VREFM(CTRY/CTRY)

	Internal Reference No
	This fields displays the Internal Reference No.
	22
	D
	
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(NO_REQUESTED_INTERNAL_REF2)

	Contact Worker
	This field displays the name of the contact worker.
	30
	D


	
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(ID_REQUESTED_CONTACT_WORKER)

	CPRO – CASE PROCESSOR GRID

	Remedy 
	Name Of the Remedies
	75
	D
	
	
	-
	-
	-
	-
	-
	-
	-
	VAMJR(DESC_ACTIVITY)

	New
	Clicking on this icon opens the popup “Start New Remedy”
	
	D
	
	
	-
	-
	-
	-
	-
	-
	-
	ICON

	Active
	Count of sources for the case, for which the remedy is active currently.

When user clicks on this Home/Remedy Name (Active) grid is opened
	
	D
	
	
	-
	-
	-
	-
	-
	-
	-
	ICON

	Complete
	Number of instances of the remedy that has been completed for the case.

When user clicks on this Home/Remedy Name (completed) grid is opened
	
	D
	
	
	-
	-
	-
	-
	-
	-
	-
	ICON

	Last Post


	Last activity details that had taken place/is in progress for the remedy of this case.

When the user clicks on this 

Home/Message View is displayed
	4105
	D
	
	
	-
	-
	-
	-
	-
	-
	-
	VAMNR(DESC_ACTIVITY) +

VNOTE(DESC_NOTE) +

VDMNR(ID_USER_LASTPOSTER)+

VDMNR(DT_ENTERED)

	START ACTIVITY VIEW - (WHEN CLICKING THE NEW BUTTON)

	You have chosen to start the action
	Displays what type of action is initiated 
	-
	D
	D
	-
	-
	-
	-
	-
	-
	-
	-
	

	Appl Reference

<Drop down list>
	Lists the applications linked to the case and relates to the activity chain.
	6
	D
	R
	-
	-
	-
	-
	-
	-
	-
	-
	VDMJR

ID_REFERENCE

	START ACTIVITY VIEW - TIME FRAMES FRAME

	Allotted Time
	Displays the number of days allowed to complete the selected activity step
	3
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAMNR

NO_DAY_TO_COMPLETE

	Start Date
	The date in which the activity started 
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	Sysdate

	Due Date
	The date on which the activity is due for completion 
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	Calculated by adding the Today date and NO_DAY_TO_COMPLETE from VAMNR

	Alert Date
	The date on which the worker or role is to receive an alert regarding the activity step
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	Calculated by subtracting the DUE DATE and NO_DAY_ALERT_WARN

	Action Date
	The date on which the activity step was actually completed
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	HIGH DATE (31-DEC-9999) 

	START ACTIVITY VIEW

	Subject
	This field value displays the Minor Activity to which a note can be associated
	95
	D
	D
	-
	-
	-
	-
	-
	--
	-
	-
	VAMNR (

DESC_ACTIVITY)

	Untitled
	Worker can enter the Notes regarding the activity
	4000
	-
	O
	-
	-
	-
	-
	-
	-
	-
	-
	VNOTE (DESC_NOTE)

	ACTIVITY LIST VIEW:

	Group
	This field groups the similar activities. 
	95
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VREFM (DESC_VALUE)(CPRO/REAS)

	Action
	This field displays the reason descriptions associated with a group (minor activity) within the activity chain
	95
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAMNR

(DESC_ACTIVITY)

	Status
	This field provides the status of every activity. It also provides the reason for being in this status. 
	400
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDMNR

(CD_STATUS)

+

VREAS

(DESC_REASON ) 

+

VAMNR

(DESC_ACTIVITY)

	Started On
	This field provides the start date of an activity.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDMNR

(DT_ENTERED)

	Due On
	This field displays the due date of an activity.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDMNR

(DT_DUE)

	Updated On
	This field displays the date of the last update to the activity step. 
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDMNR

(DT_STATUS)

	Days Elapsed
	When an activity is completed, this field will show the no of days taken to complete an activity. If the activity is not completed then this field will show the no of days, since the activity is started.
	3
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	Calculated Field:

When the command resolved is complete (DT_STATUS – DT_ENTERED) else

(SYSDATE – DT_ENTERED) 

	PROCESS HISTORY VIEW 

	Category
	The subsystem or functional area to which the activity or note is associated displays in this field.
	45
	D
	-
	-
	-
	-
	
	
	
	
	
	VREFM (CATG / CATG)

DESC_VALUE



	Subcategory
	A description of the activity or case event displays in this field.  
	75
	D
	-
	-
	-
	-
	
	
	
	
	
	VDMJR

CD_ACTIVITY_MAJOR

	Activity
	The subject of the activity note.

When user clicks on this Home>Remedy Name>Activity Process History View/Activity Message View is displayed.
	95
	D
	-
	-
	-
	-
	
	
	
	
	
	VAMNR

DESC_ACTIVITY

	Status
	This field displays the description status of minor activity either START or COMPLETE.
	15
	D
	-
	-
	-
	-
	
	
	
	
	
	VREFM (REST / REST)

DESC_VALUE

	Views
	Number of times the note has been viewed
	3
	D
	-
	-
	-
	-
	
	
	
	
	
	VDMNR(

NO_TOTAL_VIEWS)

	Last Post
	Last activity details that had taken place/is in progress for the remedy of this case.


	4105
	D
	-
	-
	-
	-
	
	
	
	
	
	VNOTE

DESC_NOTE +

VDMNR

ID_WORKER_UPDATE

+

VUSEM (NAME_LAST+NAME_FIRST+NAME_MIDDLE) +

VDMNR

DT_ENTERED

	 GRAPHIC VIEW 

	Graphic View Tab
	Displays the activity group and activities under each group for that remedy
	-
	
	-
	-
	-
	-
	-
	-
	-
	-
	-
	Display

	PLAN VIEW 

	Plan View Tab
	Displays the activity group and activities under each group for that remedy
	-
	
	-
	-
	-
	-
	-
	-
	-
	-
	-
	Display

	SELECT PARTIES POPUP

	Select
	This field is used to select the intended recipient
	-
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	Display

	Recipient ID
	This field displays the actor of the  case or the OTHP ID of non-case actors
	9
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS(id_fips)

VCMEM(ID_MEMBER)

	Recipient Name
	This field displays the name of the document recipient associated with the OTHP ID or Actor ID displayed in the Recipient ID field
	70
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS(NAME_FIPS)

VAPCS(NAME_LAST)

VAPCS(NAME_LAST)

	Role
	This display only field will be populated with the document recipient's relationship on the Case being reviewed.
	75
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VREFM(RECP/RECP)

	Delivery Method
	This provides the types of service
	45
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VREFM(DOCS/SVTP)

	Print Method

<Drop Down>
	This field displays the details about printing the form locally or centrally.
	45
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VREFM(PRNT/MTHD)

	Checkbox
	This checkbox is used to select each address type to which the document will be sent
	-
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	Untitled (Address Type)
	This field displays the type of address to which the document will be sent. One address type will display for each address shown.
	75
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VREFM(ADDR/ADD1)

	Untitled (Address)
	This field displays the address to which the document will be sent.  More than one address can display.
	400
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS

ADDR_ATTN 

ADDR_STREET 

ADDR_NO 

ADDR_PO_BOX

ADDR_ADDITION

ADDR_ZIP

ADDR_COUNTRY 

ADDR_TERRITORIAL_UNIT

	UPLOAD DOCUMENTS NEW ATTACHMENTS

	Attachment<Button>
	Click on the button to attach the documents
	-
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Type 
	This field displays the type of document format.
	40
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDOST(CD_TYPE_CONTENT)

	File
	This filed displays the file name of the document.
	100
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDOST(FILE_NAME)

	Delete<Button>
	Click on the button to delete the document.
	-
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	UPLOAD DOCUMENT EXISTING ATTACHMENTS

	Type
	This field displays the type of document format.
	40
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDOST(CD_TYPE_CONTENT)

	Name
	This filed displays the file name of the document.
	100
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDOST(FILE_NAME)

	Date
	The field displays the date and time, the file has been Sent/Received/Uploaded.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDOSD(TS_UPDATE)

	S/R/U
	The field displays the file status (i.e) S-SENT, R-RECEIVED and U-UPLOAD.
	
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Add<Button>
	Click on the button to add the document. 
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	SELECT FILTERS – VIEW CASE JOURNAL

	Case Number
	The input field allows the entry of the Case Number.
	34
	R
	-
	-
	-
	ENTER REQUIRED FIELDS

INVALID 

CASE NUMBER
	
	
	
	
	E0076
	VCASE(ID_CASE)

	Date Range
	This field displays to other the days when the activity was completed.
	45
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VREFM(GENR/DURN)

	Category
	This filed displays the type of Category values.
	30
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VREFM(CATG/CATG)

	Subcategory
	This filed displays the type of Subcategory values.
	85
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAMJR(CD_ACTIVITY_MAJOR) +

VAMJR(DESC_ACTIVITY)

	 VIEW CASE JOURNAL GRID

	Category
	The subsystem or functional area to which the activity or note is associated displays in this field.
	30
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VREFM (CATG / CATG)

DESC_VALUE

	Subcategory
	A description of the activity or case event displays in this field.  
	50
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDMJR(CD_ACTIVITY_MAJOR)

	Activity
	The subject of the activity note.

When user clicks on this Home>Remedy Name>Activity Process History View/Activity Message View is displayed.
	75
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAMNR(DESC_ACTIVITY)



	Status
	This field displays the description status of minor activity either START or COMPLETE.
	30
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VREFM (REST / REST)

DESCVALUE

	Last Post
	Last activity details that had taken place/is in progress for the remedy of this case.


	4076
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	 VNOTE

DESC_NOTE+ VDMNR ID_USER_LASTPOSTER +

VDMNR

DT_ENTERED

	SELECT FILTERS SECTION - MODIFY ALERT DAYS

	Case Number
	The input field allows the entry of the Case Number.
	34
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDMNR(ID_CASE)

	Major Activity
	The input field allows to inquire and view the records based on major activity.
	79
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAMJR

CD_ACTIVITY_MAJOR + 

DESC_ACTIVITY

	Minor Activity
	The input field allows to inquire and view the records based on minor activity.
	80
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAMNR(CD_ACTIVITY_MINOR)

	MODIFY ALERT DAYS – DETAILS HEADER SECTION

	Minor Activity
	This field displays the minor activity code.
	5
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAMNR(CD_ACTIVITY_MINOR)

	Description
	This field displays the minor activity description.
	75
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAMNR(DESC_ACTIVITY)

	Alert Type
	This field displays the type of alert.
	1
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAMNR(IND_ACTION_ALERT)

	Worker No of Days to Complete
	This field allows to enter the number of calendar days.
	3
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDMNR(NO_DAY_TO_COMPLETE_WORKER)

	Proceeding Type
	This field displays the type of proceeding.
	1
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAMNR(CD_TYPE_ACTIVITY)

	Member Combination
	This field displays the member combination for the minor activity.
	1
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAMNR(CD_MEMBER_COMBINATIONS)

	MODIFY ALERT DAYS – GRID HEADER SECTION

	Action
	The field displays the minor activity description for the activity chain.
	75
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAMNR(DESC_ACTIVITY)

	Started on
	The field displays the date the minor activity is started.
	
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDMNR(DT_ENTERED)

	Convention / Regulation Due Date
	The field displays the due date given as per Convention / Regulation for the minor activity.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDMNR(DT_DUE)

	Manager Due Date
	This field displays the due date given by Manger for the same minor activity overwriting the specified dates given for Convention / Regulation.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDMNR(DT_DUE_MANAGER)
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