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1. [bookmark: _Toc274093653][bookmark: _Toc301970076]INTRODUCTION

This screen design solution document provides detailed information about a screen in the iSupport Case Management System. This document describes the complete functionality of the screen, and includes mock-up screenshots of the proposed screen layouts to augment the narrative. 












































2. [bookmark: _Toc274093654][bookmark: _Toc301970077]SCREEN DETAILS

EDOC – The EDOC screen is used to view all the case related uploaded documents, sent to other state documents, received from other state documents and other documents which are generated inside the state.
 
SCREEN ID: 	EDOC – Electronic Document Overview 

SCREEN DESCRIPTION:	The EDOC screen is used to view all the case related documents in one place. The screen is categorized with 4 tabs – Attach documents to a Case, Documents Sent to Other State, Documents Received from Other State and Other Documents Generated in the State for the convenience of the worker to view the documents in the appropriate place. A worker can also use this screen to upload any additional documents to a case.










SCREEN DESIGN:

Manage Documents – Attach documents to Case tab: 
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Manage Documents – Attach documents to Case tab - Upload Documents pop-up:
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Manage Documents – Documents Sent to Other State tab:
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Manage Documents – Documents Received from Other State tab:
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Manage Documents – Other Documents Generated in the State tab:
[image: ]

SCREEN PROCESS:

EDOC will support the following screen functions for authorized workers: 


· Manage Documents – Viewing all the case related documents in one place is the primary use of this screen function. An authorized worker can also upload any additional documents to a case and view the documents that are sent and received from other state through E-CODEX or paper mode. Documents that are generated within the state will also be shown, but in a separate tab along with the transaction details.













[bookmark: _Toc272327060][bookmark: _Toc273442222]DATA MANAGEMENT:


[bookmark: _Toc272327062][bookmark: _Toc273442224]INQUIRE MODE:

To view any case related documents the worker must enter the Case ID. The documents may be additionally filtered by the From Date and To Date fields. After the necessary filter values are entered, the worker will press Enter, or click on the Find button.


· By default the screen will be in inquire mode and shows the ‘Attach documents to Case’ tab. 
· If no documents exist for the Case ID and/or date values, the message “No matching records found” displays.
· If a Case ID entered has some existing electronic documents, the grid populates with all the document information.  
· The display of the documents in the grid will be in the chronological order. i.e., the most recent document will be displayed first ordered by uploaded date.


Attach documents to Case:

This section is used to attach documents i.e. scanned copies like birth certificate, Marriage certificate, Decision documents etc. to the iSupport case. File formats such as Word, Excel, PDF, Image etc. can be linked to an iSupport case. This will be available in iSupport for worker’s reference.

· Enter a Case Number and press <Enter> or click the Find button. 
· If a Case ID entered has some existing electronic documents, the grid populates with all the document information.  
· If the worker wants to search for a specific file, he/she can make use of the ‘File Name’ field. 
· The worker can either search with the full name or part of the original file name using the ‘File Name’ field.
To attach a document the worker must perform the following steps:
· By clicking the Upload Documents hyperlink a popup will be displayed with an ‘Attachment’ button. The worker needs to click on the attachment button to select the documents from his local machine. 
· The Upload documents pop-up includes the below fields:
· Attachment (Button) – To select required documents for upload
· Type – Type of the selected file for upload
· Name – Name of the selected file for upload
· Delete (Button) – To remove the selected documents for upload.
· After the necessary documents are selected, the worker must click on the OK button to link the documents listed in the popup to the case. 
· On clicking OK button, the pop-up will be closed and bottom grid will list the documents that are linked to the case.
· The grid section includes the following fields:

· Delete (checkbox) – to select the desired documents for deletion.
 
· File name 	- The field displays the File name of the Uploaded Document.

· Uploaded Date - The field displays the date the file has been uploaded.

· Uploaded By	- The field displays the worker who uploaded the file.

· To view any available document in the grid section, click on the file name hyperlink. The document downloads to the workers local machine.
· Worker can also delete one or more already uploaded documents in this tab. If the worker wants to delete a document, he/she must check the ‘Delete’ checkbox in the bottom grid and click on the ‘Delete’ icon in the toolbar to remove it from the case.
· On clicking the ‘Delete’ icon a confirmation pop-up stating “Do you want to delete? If yes, click OK. If no, click Cancel.” Displays. The worker must click on the OK button for deletion.
· On successful deletion of a document, the worker will be presented with a ‘Delete successful’ message.
· If data returned exceeds 10 rows, system enables hyperlinked page numbers for navigation to additional pages.


Documents Sent to Other State:

· This section is used to view the documents sent to other state either through E-Codex or through paper mode. It includes the forms or letters generated from CPRO and uploaded documents from ‘Create Note to File’ screen function on NOTE screen. 

· The uploaded documents can be scanned copies of birth certificate, Marriage certificate, Decision documents etc. related to the case / actors. Documents in the grid will be listed in chronological order by sent date. User can also filter the document using date range provided in filter section.

The grid section includes the below fields: 

· Document Name - This field displays the name of the document that is sent to other state. 

· Sent Date - This field displays the date in which the document has been sent.

· Sent To - This field displays the recipient of the document.

· Transmission Mode – This field displays the mode of transmission i.e., E-Codex or paper mode.

· Updated By - Displays the worker ID of the responsible worker who generated the document.

· To view any available document in the grid section, click on the file name hyperlink. The document downloads to the workers local machine.
· Once the document is generated to other state, the transaction will also show up in ICOR screen with the Transaction type of ‘O - Outgoing’ for the sending state.


Documents Received from Other State:

· This section is used to view the documents received from other state either through E-Codex or paper mode. It includes the forms or letters generated from CPRO and uploaded documents from ‘Create Note to File’ screen function on NOTE screen. 

· The uploaded documents can be scanned copies of birth certificate, Marriage certificate, Decision documents etc. related to the case / actors. Documents in the grid will be listed in chronological order by received date. User can also filter the document using date range provided in filter section.

The grid section includes the below fields: 

· Document Name - This field displays the name of the document that is received from other state.

· Received Date - This field displays the date of receiving document from other state.

· Received From - This field displays the name of the sender, from whom the document has been received.

· Transmission Mode – This field displays the mode of transmission i.e., E-Codex or paper mode.

· Received By - Displays the Worker ID of the responsible worker who received the document.
· To view any available document in the grid section, click on the file name hyperlink. The document downloads to the workers local machine.
· Once the document is received from other state, the transaction will also show up in ICOR screen with the Transaction type of ‘I - incoming’ for the receiving state.












Other Documents Generated in the State: 

· This section is used to view the documents generated within the iSupport system. It includes the forms or letters generated within the state that are not available in the “Documents sent to other state” tab. It can be forms generated and sent to Applicant or Debtor within the state. Documents in the grid will be listed in chronological order by generated date. User can also filter the document using date range provided in filter section.

The grid section includes the below fields: 

· Document Name - This field displays the name of the document generated in the state.

· Generated Date - This field displays the date in which the document has been generated.

· Generated To - This field displays the recipient to whom the document is generated.

· Document Type – This field displays the type of document.

· Generated By - Displays the Worker ID of the responsible worker who generated the document.
· To view any available document in the grid section, click on the file name hyperlink. The document downloads to the workers local machine.

[bookmark: _Toc272327063][bookmark: _Toc273442228]





FIELDS POPULATED WITH STICKY DATA:
	
	#
	SCREEN ELEMENT
	FIELD NAME

	1
	Case Number
	Case Number







LIST OF VALUES (LOV) and DROP DOWNS:


	
#
	FIELD NAME
	LOV or DROP DOWN
	REFM NAME
	VALUES

	
	
	
	
	



	
                                                                        Page - 20                                                 Last Updated: May 17, 2017	  	                                                                                               	                              
SCREEN ELEMENT MATRIX:

	SCREEN ELEMENT
	DESCRIPTION
	SIZE
	REQUIRED, OPTIONAL, DISLPAY FOR INQUIRE, ADD, 
UPDATE, DELETE
	EDITS FOR INQUIRE, ADD,
UPDATE, DELETE
	DATA 
DICTIONARY 
LOOKUP 

	3. 
	4. 
	5. 
	I
	A
	U
	D
	EDIT
	I
	A
	U
	D
	ERROR
	6. 

	SCREEN FUNCTIONS

	Manage Documents
	Viewing all the case related documents in one place is the primary use of this screen function. An authorized worker can also upload any additional documents to a case and view the documents that are sent and received from other state through E-CODEX or paper mode. Documents that are generated within the state will also be shown, but in a separate tab along with the transaction details.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	SELECT FILTERS FOR MANAGE DOCUMENTS

	Case Number
	The input field allows the entry of the iSupport Case Number.



	34
	R
	-
	-
	R
	INVALID CASE NUMBER

ENTER REQUIRED FIELDS

KEY IDENTIFIER CANNOT BE CHANGED
	Y

Y


Y
	-

-


-
	-

-


-
	Y

Y


Y
	E0008

E0076


[bookmark: _GoBack]E0259
	VCASE
ID_CASE

	From Date
	This field is used to enter the date from which the records need to be filtered.
	10
	O
	-
	-
	O
	INVALID DATE
FUTURE DATE IS NOT ALLOWED

KEY IDENTIFIER CANNOT BE CHANGED
	Y


Y


Y
	-


-


-
	-


-


-
	Y


Y


Y
	E0043


E0187


E0259
	VNRRQ
DT_GENERATE

VCAIN
DT_TRANSACTION

VDOSD
DT_CREATED

	To Date
	This field is used to enter the date up to which the records need to be filtered.




	10
	O
	-
	-
	O
	INVALID DATE

TO DATE MUST BE GREATER THAN OR EQUAL TO FROM DATE

FUTURE DATE IS NOT ALLOWED

KEY IDENTIFIER CANNOT BE CHANGED
	Y


Y


Y


Y
	-


-


-


-
	-


-


-


-
	Y


Y


Y


Y
	E0043


E0601


E0187


E0259
	VNRRQ
DT_GENERATE

VCAIN
DT_TRANSACTION

VDOSD
DT_CREATED

	ATTACH DOCUMENTS TO CASE TAB - DETAIL SECTION

	File Name
	This field allows the user to search with a specific file name.




	250
	O
	-
	-
	O
	-
	-
	-
	-
	-
	-
	VDOSD 
FILE_NAME

	Select Documents to Upload (Upload Documents hyperlink)


	This link allows to access upload documents pop up.






	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	ATTACH DOCUMENTS TO CASE TAB - DETAIL SECTION  - UPLOAD DOCUMENTS POP UP

	Attachment
<Button>
	This button is used to select the desired documents for attaching to the case.

	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Type 
	This field displays the type of document.

	40
	D
	D
	-
	-
	-
	-
	-
	-
	-
	-
	VDOSD
CD_TYPE_CONTENT

	Name
	This filed displays the file name of the document.

	250
	D
	D
	-
	-
	-
	-
	-
	-
	-
	-
	VDOSD
FILE_NAME

	Delete
<Button>
	Click on the button to delete the document.

	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	ATTACH DOCUMENTS TO CASE - GRID SECTION

	Delete
<Checkbox>
	This column contains the check box to select the uploaded documents for deletion.
	-
	O
	-
	-
	R
	-
	-
	-
	-
	-
	-
	-

	File Name
	This field displays the name of the file.

	250
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDOSD
FILE_NAME

	Uploaded Date
	This field displays the date the file has been uploaded.

	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDOSD
TS_UPDATE

	Uploaded By
	This field displays the worker ID of the responsible worker, who uploaded the file.
	30
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDOSD
ID_WORKER_UPDATE

	DOCUMENTS SENT TO OTHER STATE - GRID SECTION

	Document Name
	Displays the description of the Document


	408
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCAIN
ID_NOTICE

VNREF
DESC_NOTICE

	Sent Date
	This field displays the date of transaction happen

	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCTHB
DT_TRANSACTION

	Sent To
	This field displays the sent to state (Requested state) name.
	120
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCTHB
ADDR_REQUESTED_STATE

VREFM 
CTRY/CTRY

	Transmission Mode
	This field displays the mode of the transaction
	120
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCTHB
IND_EXCHANGE_MODE

VREFM
ICOR/MODE


	Updated By
	This field displays the worker ID of the responsible worker who sent the document to other state.
	30
	D
	-
	-
	-
	-


	-
	-
	-
	-
	-
	VCTHB
ID_WORKER_UPDATE


	DOCUMENTS RECEIVED FROM OTHER STATE - GRID SECTION

	Document Name
	This field displays the name of the Document.

	408
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCAIN
ID_NOTICE

VNREF
DESC_NOTICE

	Received Date
	This field displays the date of receiving the document.

	10
	D
	
	-
	-
	-
	-
	-
	-
	-
	-
	VCTHB
DT_TRANSACTION

	Received From
	This field displays the name of the sender (Requested state). 

	120
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCTHB
ADDR_REQUESTED_STATE

VREFM 
CTRY/CTRY

	Transmission Mode
	This field displays the mode of the transaction.
	120
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCTHB
IND_EXCHANGE_MODE

VREFM
ICOR/MODE


	Received By
	This field displays the worker ID of the responsible worker who received the document from other state.

	30
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCTHB
ID_WORKER_UPDATE


	OTHER DOCUMENTS GENERATED IN THE STATE

	Document Name
	This field displays the name of the Document.

	408
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VNREF
ID_NOTICE

VNREF
DESC_NOTICE

	Generated Date
	This field displays the date on which the Document is generated.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VNRRQ
DT_GENERATE

	Generated To
	This field displays the Recipient to whom the notice is generated. 
	78
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VNRRQ
CD_RECIPIENT


	Document Type
	This field displays type of the document (Notice, etc.)
	74
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VNREF
CD_CATEGORY_FORM


	Generated By


	This field displays the Worker ID of the responsible worker who generated the notice.
	30
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VNRRQ
ID_WORKER_PRINTED
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