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1. [bookmark: _Toc274093653][bookmark: _Toc301970076]INTRODUCTION

This screen design solution document provides detailed information about a screen in the iSupport Case Management System. This document describes the complete functionality of the screen, and includes mock-up screenshots of the proposed screen layouts to augment the narrative. 
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2. [bookmark: _Toc301970077]SCREEN DETAILS

AHIS – Actor Address History maintains current and previous address information for a case actor. Workers can view, add, and modify an actor’s address using this screen.


SCREEN ID: 	AHIS – Actor Address History 
SCREEN DESCRIPTION:	The AHIS-Actor Address History screen allows authorized workers to view, add, and update address information for a case actor. 
SCREEN DESIGN:
View Address History – Summary Tab:





View Address History – Details Tab:









Add Address and Status:







Modify Address and Status – Summary Tab:






Modify Address and Status – Details Tab:
































Select Filter section:

Other Actor Information pop up:







[bookmark: _Toc272327059][bookmark: _Toc273442221]
SCREEN PROCESS:

· AHIS will support the following screen functions by authorized workers:

· View Address History – This screen function on AHIS is used to view a summary list and details of all addresses for an actor of an iSupport case present in the system. The validity of the address is indicated using the address status and/or an address’s end date. The address records can be accessed by inquiring with an Actor ID.  

· Add Address and Status - This screen function on AHIS is used to add new address information for an actor of an iSupport case.  The system will enable the actors to record additional information about the address such as the source of the address, address status, and free form notes about the address. 

· Modify Address and Status - This screen function on AHIS is used to modify existing non-end dated addresses for an actor of an iSupport case.  Once an address is added on AHIS manually, it cannot be deleted. The user may change the address status, and/or end date the address.



[bookmark: _Toc272327060][bookmark: _Toc273442222]DATA MANAGEMENT:


INQUIRE MODE:
To inquire, the worker must first select the appropriate screen function.  

· To inquire by Actor ID, the worker must enter the Actor ID in the “Actor ID” field and press Enter or click on the Find button. 

· Header details are populated based on the entered Actor ID.

· If no current or historical address records exist for the entered Actor ID, a 'No Matching Records Found' message will be displayed.

· Additionally, a drop down list is enabled in the Address Status field to allow workers to further filter search results by the address status.  By default the Address Status is set to “All”.

· Once the filter selection is complete, press Enter or click on the Find button.
	
· If no current or historical address records exist for the Actor ID and Address Status combination, a 'No Matching Records Found' message will be displayed.

· A current record is the address that was most recently entered or modified.

· A historical record is an address that was updated subsequent to the initial entry.  For example, end dating an address whose address status is “Good” creates a historical record.

If an address exists for the Actor ID and Address Status combination, the address and address status data is retrieved and displayed in the grid on the summary tab of the AHIS screen.  The data is grouped by addresses with no end date and addresses with an end date, then displayed in descending order by the address effective date.  Non end dated address are displayed on top.
· The grid on the Summary tab displays summary data for each address record.  

· The category associated with the address displays in the Address Category field.

· The Address Type field displays the type of Address. The three types maintained are Care of address, Residential and Postal.

· The Address column displays the address information for the entered Actor ID.  

· The current condition of the status of the address displays in the Address Status field

· The date on which the address status was manually entered by a worker, or automatically populated by the system, displays in the Status Date column. 

· The Effective Date column in the grid denotes the date on which the Actor became associated with the Residential or Postal address in the system.

· The System End Date column denotes the date on which the actor’s association with the Residential or Postal addresses ended.  

· If address records for the entered Actor ID exceeds the number of records that can be displayed on a single page, then arrow mark and page number box will be activated and allow workers to navigate to additional pages.

· Workers can view the details associated with a particular address either by selecting a record on the Summary tab and then clicking the Details tab or by double clicking on any record displayed on the Summary tab.

· The Details Tab is broken down into three sections: Actor Address Details, Status and Comments.

· The type of Address displays in the Address Type, Care of Address or Residential or Postal.

· The address Category field displays the category of an address, examples are Preferred or Secondary.

· The Actor Address Details section displays the Address Type, Address Category, ATTN/Care of, Street, No, PO Box, Addition, City, Postal Code, Country, State/Province and Preferred Means of Communication.

· The Status section displays When Entered, Effective Date, System End Date, Source, Source ID, Address Status and Status Date.

· Comments section of the screen displays additional comments that were entered when the address was originally added or last modified.

· When the Details tab is first accessed, without highlighting an address line on the Summary tab, the most current record displays by default.  
· [bookmark: _Toc272327062][bookmark: _Toc273442224]
User can change inquired actor by selecting an actor present in “Other actor information” pop up.

· When user clicks on LOV icon next to the untitled name field, “Other actor information” popup will be shown. It lists the other actors of the cases belongs to the inquired actor by excluding Public bodies (Public bodies associated with the case will not be displayed in this popup). 

· The popup displays the details of actors that includes Case ID, Actor ID (i.e. Actor ID – Actor Name), Role and Classification.


ADD MODE:
The Add mode is used to manually enter a new address and status data associated with an Actor. To add a new address, the worker must select the Add Address and Status screen function located in the upper left section of the screen, then enter available data.
	
· In the Actor Address Details section, a drop down list is enabled in the Address Type field which allows the worker to select Care of address or Residential or Postal

· The address Category field allows to select the address category, such as Preferred or Secondary. 

· Further entry of the Street, No, PO Box, Addition, City, Postal Code, Country, State/Province, Preferred Means of Communication fields are also enabled in the Add Mode.  

· The State/Province field will be enabled only if the country selected is ‘US’ or ‘CA’.

· The worker also has the option to select the Country as necessary.  

· The When Entered field is enabled in the Add Mode and defaults to the current system date; however, workers can enter or select a date that is less than or equal to the current system date from the calendar pop-up.  The value of the When Entered field identifies the date on which the system received information, from both manual and interfaces sources, or linking the actor to the address.

· In the Status section, the Status Date and System End Date fields are not enabled when in the Add Mode.

· The Effective Date field defaults to the current date and is used to indicate the date on which the actor became associated with the Residential or Postal address in the system. Workers also have the ability to enter or select a date from the calendar pop-up that is less than or equal to the current system date. 

· The Source field identifies the origin of the address information.

· A drop down list is enabled in the Source ID field for selection of the appropriate value to denote the origin ID of the address information. The Source ID is a required field when the Source field contains a value

· When the Address Status ‘Current’ is selected then the System End Date field is disabled.

· When the Address Status ‘Old’ is selected, the worker is also required to enter System End Date.
· The System End Date field does not allow future date to be entered.

· A drop down list is enabled in the Address Status field for the user to select.  There is no default value for the Status field.  The worker must select a value from the drop down list.

· The system date displays in the Status Date field.

· The Comments section is an optional field that allows workers to enter freeform text notes as necessary. When an entry is made by the worker in the Comments field, the system automatically adds the current system date and the name of the worker that entered the text notes.  

· Once the required data is entered, to create a new address record for the Actor, the worker must click the ‘Add’ icon to save changes.  

· An “Add Successful” message will be displayed to confirm that the address has been successfully saved into the system. In the event of an error or missing required fields, the system will display the appropriate error messages.

If the user attempts to enter an address that already exists in the system with the same address type that does not have an end-date, a ‘Duplicate record Exists’ message will be displayed. 

· The Updated By and Date Updated fields are disabled while in the Add Mode. The system automatically records the name of the worker or interface source that entered the address, and the date when the data was recorded in the respective fields.

· Once successfully entered, the address will be displayed on the top row of the grid on the AHIS Summary tab.  

MODIFY MODE:
In the Modify mode, the Details tab of the AHIS screen allows authorized workers to modify the comments and end date an existing address record.

· To modify an address, the user must select the Modify Address and Status screen function from the upper left section of the screen and inquire using a valid Actor ID. 

· The Summary Tab will display as it does in the View Address History screen function (See above for explanation) the Summary tab does not have modify functionality.  

· All addresses will be displayed in the Summary tab; however, only non-end dated records will be available for modification on the Details tab.

· The worker also has the ability to filter based on the Address Status.

· To select a record for modification from the summary tab, the worker must click on the record row then, click the details tab.  If the worker does not select an address in the Summary tab, the Details tab will populate with the most recently added or updated address from the top row of the grid,.

· Upon initial access to the Details tab for the selected record, the most current record displays.  Only current records (non-end-dated) have fields that are updateable.  All end- dated address are historical address records can be viewed only.

· The address fields ATTN/Care of, Street, No, PO Box, Addition, City, Postal Code, Country, State/Province, Preferred Means of Communication, Source, Address Status, System End Date and Comments fields are also enabled in the Modify Mode

· The System End Date field is enabled for manual update by the worker. The worker may enter or select a date, using the calendar pop-up. When end-dating an address, the end date must be less than or equal to the current system date. 

· Address section is enabled for manual update by the worker.

· The Comments text box will be enabled and allows the user to enter freeform text.

· The system will automatically add the date and name of the worker that entered the comments.

· Once the data is entered, the worker will click on the Modify icon to update the record:  an ‘Update Successful’ message will be displayed.

· The system automatically records the name of the worker that modified the address.  The worker's name will be displayed in the Updated By field shown on the details tab and the current system date will be recorded in the Date Updated field.

· The data displayed in the summary tab will also be refreshed to reflect the modified data.





ADDITIONAL NOTES:

· The Address Status field must be set to ‘Current’ or ‘Old’ when the address is end-dated.

· In Modify screen function, the worker can only end date a record.

· Based on the Country field value selection, the State/Province field enables.

· If the Address Status is ‘Current’ the system will only allow workers to enter an end-date when the address is no longer valid.  

· The system allows multiple active addresses for an Actor.

· Only one preferred address can be added to an actor.

· Whereas, the worker can add another preferred address by end dating the existing Preferred address record.

· The Source ID field automatically fills the login user name while the Source field value ‘Worker’ has selected.



[bookmark: _Toc272327063][bookmark: _Toc273442228]FIELDS POPULATED WITH STICKY DATA:
	
	#
	SCREEN ELEMENT
	FIELD NAME

	1
	Actor ID
	Actor ID




LIST OF VALUES (LOV) and DROP DOWNS:

	
#
	FIELD NAME
	LOV or DROP DOWN
	REFM NAME
	VALUES

	1. 
	Address Type 
	Drop Down
	ADDR/ADD1
	P- Postal
R – Residential
C – Care of Address

	2. 
	Address Category
	Drop Down
	ADDR/CATG
	D - PREFERRED
S - SECONDARY

	3. 
	Country
	LOV
	ACTY/ACTY
	Countries

	4. 
	State/Province
	LOV
	STAT/USST
STAT/CAST
	US states
Canada states

	5. 
	Preferred Means of Communication
	Drop Down
	AHIS/COMM
	E - EMAIL
F - FAX
M - MAIL
O - OTHER
T  - TELEPHONE

	6. 
	Source
	Drop Down
	AHIS/SRCE
	A - APPLICANT
O - OTHER STATE
W - WORKER

	7. 
	Source ID
	Drop Down
	
	Not applicable

	8. 
	Address Status
	Drop Down
	CONF/CONF1
	B - Old 
Y - Current
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SCREEN ELEMENT MATRIX:
	SCREEN ELEMENT
	DESCRIPTION
	1. SSIZE
	REQUIRED, OPTIONAL, DISLPAY FOR INQUIRE, ADD, 
UPDATE, DELETE
	EDITS FOR INQUIRE, ADD,
UPDATE, DELETE
	DATA DICTIONARY LOOKUP 

	2. 
	3. 
	4. 
	I
	A
	U
	D
	EDIT
	I
	A
	U
	D
	ERROR
	5. 

	SCREEN FUNCTIONS

	View Address History
	This screen function is used to view address information for an actor. The screen is also used for the initiation of address status requests used to confirm actor’s address information.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Add Address and Status
	The Add screen function is used to Add address, status and source for an actor.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Modify Address and Status
	The Modify screen function is used to end date an existing address record for an actor.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	SELECT FILTERS – COMMON FOR VIEW ADDRESS HISTORY / MODIFY ADDRESS AND STATUS SCREEN FUNCTIONS

	Actor ID
	Unique identifier for an actor.
	9
	R
	-
	R
	-
	ENTER REQUIRED FIELDS
	Y

	Y
	Y
	-
	
	VAHIS
ID_MEMBER

	Untitled (Name)
	This field will display the surname and given name of an actor.
	35
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VDEMO
NAME_LAST
NAME_FIRST

	Untitled (Actor <LOV>)
	This LOV lists the other actors present in all the cases of inquired actor id.
	1
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCMEM(ID_MEMBER)

VDEMO(NAME_LAST)

VDEMO(NAME_FIRST)

VCMEM(CD_RELATION_CASE)
VREFM(ACTR/ROLE)

VAPCM(CD_MEM_RELATION)
VREFM(RELA/CODE)



	Address Status <Drop Down>
	This field is used to filter search results by the current condition of the address record(s).
	1
	O
	-
	O
	-
	-

	-
	-
	-
	-
	-
	VAHIS
CD_STATUS

VREFM(CONF/CON1)
DESC_VALUE

	SELECT FILTERS FOR ADD ADDRESS AND STATUS SCREEN FUNCTION

	Actor ID
	Unique identifier for the actor.
	9
	R
	R
	-
	-
	ENTER REQUIRED FIELDS
	Y
	Y
	-
	-
	
	VAHIS
ID_MEMBER

	Untitled (Name)
	This field will display the surname and given name of an actor.
	35
	D
	D
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO
NAME_LAST
NAME_FIRST




	[bookmark: _GoBack]Untitled ( Actor <LOV>)
	This LOV lists the other actors present in the cases of inquired actor id.
(Public bodies will be excluded)
	1
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCMEM(ID_MEMBER)

VDEMO(NAME_LAST)

VDEMO(NAME_FIRST)

VCMEM(CD_RELATION_CASE)
VREFM(ACTR/ROLE)

VAPCM(CD_MEM_RELATION)
VREFM(RELA/CODE)


	HEADER - COMMON FOR VIEW ADDRESS HISTORY / ADD ADDRESS AND STATUS / MODIFY ADDRESS AND STATUS SCREEN FUNCTIONS

	Date of Birth
	This field will display the actor’s date of birth.
	10
	D
	D
	D
	-
	-
	-
	-
	-
	-
	-
	VDEMO
DT_BIRTH

	Case Number
<Drop Down>
	This field displays all the cases in which the actor is involved.
	21
	D
	D
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE
ID_CASE

	Non-Disclosure
	This field value denotes the existence of a family violence indicator for the entered actor ID.
	1
	D
	D
	D
	-
	-
	-
	-
	-
	-
	-
	VDEMO
IND_NON_DISCLOSURE

	Identification Number

	Displays the identification number of an actor.
	30
	D
	D
	D
	-
	-
	-
	-
	-
	-
	-
	VDEMO
ID_PERSONAL

	Other Identification
	Displays the other identification number of an actor.
	100
	D
	D
	D
	-
	-
	-
	-
	-
	-
	-
	VDEMO
DESC_OTHER_ID

	SUMMARY  TAB – COMMON TO VIEW ADDRESS HISTORY / MODIFY ADDRESS AND STATUS SCREEN FUNCTIONS

	Address Type

	Displays the classification of the actor’s address.  
	1
	D
	-
	D
	-
	-



	-
	-
	-
	-
	-
	VAHIS
CD_TYPE_ADDRESS

VREFM(ADDR/ADD1)
DESC_VALUE

	Address Category
	Displays the address categories.
	1
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VAHIS
CD_ADDR_CATEGORY

VREFM(ADDR/CATG)
DESC_VALUE

	Address
	Displays the actor’s address.
	150
	D
	-
	D
	-
	-
	-

	-
	-

	-
	-

	VAHIS
ADDR_STREET
ADDR_NO
ADDR_PO_BOX
ADDITION
ADDR_CITY
ADDR_ZIP
ADDR_COUNTRY

	Address Status


	Displays the status of the address. 
	1
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VAHIS
CD_STATUS

VREFM(CONF/CON1)
DESC_VALUE

	Status Date
	Displays the date the address status was last updated.
	10
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VAHIS
DT_STATUS

	Effective Date
	Displays the date on which the actor is associated with the address
	10
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VAHIS
DT_EFFECTIVE

	System End Date
	Displays the date on which the actor is no longer associated with the address.
	10
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VAHIS
DT_END

	DETAILS TAB FOR VIEW ADDRESS HISTORY / ADD ADDRESS AND STATUS / MODIFY ADDRESS AND STATUS SCREEN FUNCTIONS:

	Address Type
<Drop Down>
	Displays the classification of the actor’s address.
	1
	D
	R
	D
	-
	-
	-
	-
	-
	-
	-
	VAHIS
CD_TYPE_ADDRESS

VREFM(ADDR/ADD1)
DESC_VALUE

	Address Category
<Drop Down>
	Displays the address categories.
	1
	D
	R
	D
	-
	-
	-
	-
	-
	-
	-
	VAHIS
CD_ADDR_CATEGORY

VREFM(ADDR/CATG)
DESC_VALUE

	ATTN/Care of
	Displays the name to whom the letter is directed to.
	50
	D
	O
	D
	-
	-
	-
	-
	-
	-
	-
	VAHIS
ADDR_ATTN

	Street
	This field is used to display the actor’s street name.
	20
	D
	R
	D
	-
	-
	-
	-
	-
	-
	-

	VAHIS
ADDR_STREET

	No
	Displays the apartment number or suite number, etc.
	10
	D
	O
	D
	-
	-

	-


	-


	-


	-


	-

	VAHIS
ADDR_NO

	PO Box
	Displays the number of a letterbox at the post office where mail is collected.
	10
	D
	O
	D
	-
	-
	-
	-
	-
	-
	-
	VAHIS
ADDR_PO_BOX

	Addition
	Displays the additional details of address.
	20
	D
	O
	D
	-
	-
	-
	-
	-
	-
	-
	VAHIS
ADDITION

	City
	Identifies the City of the actor’s address.
	28
	D
	R
	D
	-
	-
	-

	-
	-
	-
	-
	VAHIS
ADDR_CITY

	Postal Code
	Identifies the postal code of the actor’s address.
	15
	D
	O
	D
	-
	-
	-


	-


	-


	-
	-


	VAHIS
ADDR_ZIP

	Country
<LOV>
	Displays the Country of the actor’s address.
	2
	D
	O
	D
	-
	-
	-
	-
	-
	-
	-
	VAHIS
ADDR_COUNTRY

	State/Province
<LOV>
	Displays the state values.
	125
	D
	O
	O
	-
	-
	-
	-
	-
	-
	-
	VAHIS
ADDR_TERRITORIAL_UNIT,
VREFM(STAT/COUNTRYCODE&ST) 


	Preferred Means of Communication
<Drop Down>
	Identifies the mode of communication by which the information is sent to the actor.
	30
	D
	O
	D
	-
	-
	-
	-
	-
	-
	-
	VAHIS
ADDR_COMMUNICATION

	Comments 
<Text Area>
	Displays freeform text, manually entered by an authorized worker, regarding the selected address record. 
	1000
	D
	O
	O
	-
	-
	-
	-
	-
	-
	-
	VAHIS
DESC_COMMENTS

	Date Updated
	Displays the system date on which the address record was last updated.
	10
	D
	D
	D
	-
	-
	-
	-
	-
	-
	-
	VAHIS
TS_UPDATE

	Updated By
	Identifies the worker or batch process that added or updated the address.
	30
	D
	D
	D
	-
	-
	-
	-
	-
	-
	-
	VAHIS
ID_WORKER_UPDATE

	STATUS PANEL FOR VIEW ADDRESS HISTORY / ADD ADDRESS AND STATUS / MODIFY ADDRESS AND STATUS SCREEN FUNCTIONS:

	When Entered
	Displays the date on which the address was entered.
	10
	D
	O
	D
	-
	-
	-
	-
	-
	-
	-
	VAHIS
DT_BEGIN

	Effective Date
	Displays the date on which the actor is associated with the address
	10
	D
	R
	D
	-
	-
	-
	-
	-
	-
	-
	VAHIS
DT_EFFECTIVE

	System End Date
	Displays the date on which the actor was no longer associated with the address.
	10
	D
	O
	R
	-
	-
	-
	-
	-
	-
	-
	VAHIS
DT_END

	Source

	Displays the name of the source that provided the address information.
	3
	D
	R
	D
	-
	-
	-
	-
	-
	-
	-
	VAHIS
CD_SOURCE_LOC

VREFM(AHIS/VERS)
DESC_VALUE

	Source ID
<Drop Down>
	Displays the ID of the source that provided the address information.
	1
	D
	O
	D
	-
	-
	-
	-
	-
	-
	-
	VAHIS
ID_SOURCE

	Address Status
<Drop Down>
	Displays the status of the address.
	1
	D
	R
	D
	-
	-
	-
	-
	-
	-
	-
	VAHIS
CD_STATUS

VREFM(CONF/CON1)
DESC_VALUE

	Status Date
	Displays the date on which the Address Status was last updated.
	10
	D
	D
	D
	-
	-
	-
	-
	-
	-
	-
	VAHIS
DT_STATUS
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