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	Revision
Date
	Version
No.
	Updated By
	Requested By
	Description of Revision

	4-Oct-2015
	1.0
	Protech Solutions Inc.
	iSupport
	Initial version

	6-Feb-2016
	2.0
	Protech Solutions Inc.
	iSupport
	Additional description added as per JIRA comments.

	8-Mar-2016
	3.0
	Protech Solutions Inc.
	iSupport
	Added the capability for a manager role worker to view all tasks for all caseworker.

Included the option to mark a task as priority.

	19-Mar-2016
	4.0
	Protech Solutions Inc.
	iSupport
	Added the capacity to assign action alerts to primary caseworker by default.

Changed the 'From Date’ in the filter section, to default the date of registration of the caseworker in iSupport.

Changed the default order of due dates as ascending.

Included the possibility to alert the supervisor when there is a new incoming case from other state.

Included the possibility to alert the primary caseworker when there is a second application for a case from other state.

	18-Apr-2016
	5.0
	Protech Solutions Inc.
	iSupport
	Added the capability to alert and prompt the caseworker if case remains closed for more than 6 months.

Added the capability to alert the caseworker if there are no action alerts generated for 6 months.

	05-May-2016
	6.0
	Protech Solutions Inc.
	iSupport
	Informational alerts relating to new application will not be auto-deleted as per JIRA comments.

	16-Sep-2016
	6.1
	Protech Solutions Inc.
	iSupport
	JIRA issue IS-1022, IS-971and IS-1023 fixes added

	30-Sep-2016
	6.2
	Protech Solutions Inc.
	iSupport
	JIRA issue IS-926, IS-1037 fixes added

	24 May 2018

	6.3
	Protech Solutions Inc.
	iSupport
	User can able to sort by column headers in the main table (for instance by number of days overdue or by date due). 
Cross-referenced cases highlighted in this overview. At this stage, a tick-box to indicate cross-referencing is sufficient. 
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1. [bookmark: _Toc274093653][bookmark: _Toc301970076]INTRODUCTION

This screen design solution document provides detailed information about a screen in the iSupport Case Management System. This document describes the complete functionality of the screen, and includes mock-up screen shots of the proposed screen layouts to augment the narrative. 







































[bookmark: _Toc274093654]



2. [bookmark: _Toc301970077]SCREEN DETAILS


SCREEN ID: 	WRKL – Work List 
SCREEN DESCRIPTION:	The WRKL screen is used to manage role based alerts delivered to the worker assigned to the case or to the worker responsible for the next action in the workflow.  WRKL allows workers to view action alerts which require follow-up action within a defined timeframe and informational alerts.  Workers can view current informational and action alerts, as well as historical and overdue action alerts using several filter options including but not limited to Case Number, Worker, Days Overdue, Case Type, Status, Major Activity, Minor Activity and Sort By.  Supervisors/Managers can filter by worker name to review alerts assigned to one of their staff.

SCREEN DESIGN:






Modify Alerts – Action Alerts Tab:

Action Alerts Tab – Grid was changed to Accordion to facilitate more columns and grid column sorting was added 


Action Alerts Tab- Expanded view of accordion grid 



Forward Alerts:



Informational Alerts Tab - Forward To Worker – LOV – Worker list popup:





Cross-referenced cases highlighted in tick-box -Newly Added CR Column



Modify Alerts – Informational Alerts Tab:

[bookmark: _Toc272327059][bookmark: _Toc273442221]


Informational Alerts Tab - Forward Alerts:


Informational Alerts Tab - Forward To Worker – LOV – Worker list popup:

SCREEN PROCESS:
[bookmark: _Toc272327060][bookmark: _Toc273442222]
· WRKL will support the following screen functions by authorized workers:

· Modify Alerts - This screen function is selected by the authorized worker to view all alerts assigned to them. The worker can filter the alerts by worker, date, days overdue, status, major activity, minor activity, specific case or a case type.  



INQUIRE MODE:

· To inquire, the worker must provide valid values in the Modify Alerts – filter section.

· Upon initial entry to WRKL, the following default values are populated for the Modify Alerts Function:
· Worker - Displays the name of the worker signed onto iSupport.
· Order to Display - Displays the value ‘ASC – Ascending Date’ by default.

· Days Overdue - Displays the value 'ALL'.

· Case Type - Displays the value ‘ALL’.

· Status - Displays the value ‘AS – Assigned’.

· Sort By - Displays the value ‘Manager’ by default.

· From Date – Displays the date of registration of the sign in caseworker in iSupport by default. 

NOTE: This field is inter-linked with the Worker LOV and dynamically changes the date based on worker selection. However, if the value ALL is selected in Worker LOV this field displays a date range of one year ranging from previous year to current system date.

· To Date - Displays the current date.

· Worker – This field in the filter section will be defaulted to sign in worker to display the tasks assigned to the login worker. If the login worker is a manager he can select any worker from LOV and he can view the tasks assigned to that worker.

If the login worker has a Manager role, he can able to see all the tasks assigned/unassigned to all caseworker. He needs to Select ALL under worker LOV and status also needs to be set to ALL. After clicking on Find button, he can able to view all assigned and unassigned alerts of each and every Case worker.

· Worker LOV-Shows all worker in usem except Manager Role Worker (Manager A and Manager B) will have "ALL" Value with all other worker name.

NOTE: The value ‘ALL’ in worker LOV is available only for a worker with Manager Role.
.
· Order To Display - This field will be used to change the displaying order of records in ascending or Descending order based on ‘Date Due’ field.

By default, tasks display in ascending order by ‘Date Due’.  However, the value of the ‘Order to Display’ field can be manually changed to descending.
· Days Overdue - This field can be used to filter the records by the number of days overdue against the regulation / convention deadlines for each task. 

· To inquire by Case Number, the worker must enter the iSupport case number in the Case Number field.

· To optionally view tasks by Date Due within a date range, enter or select a date, using the calendar pop-up, that is less than or equal to the current system date in the From Date field.  Enter or select a date, equal to or greater than the current system date, in the To Date field. 

· Status – The are 3 different statuses involved in a task:

· Assigned - Alerts generated to a worker assigned to the case with a specific role have a status of Assigned. Action alerts are assigned by default to the primary caseworker.
· Unassigned - Alerts generated to all workers with a specific role have a status of Unassigned.
If the alert is unassigned, the worker can double click on the active action alert to assign the alert to themselves. Once the alert is assigned to worker (i.e. assigned alerts), when the worker double clicks on an action alert, iSupport automatically navigates the worker to the appropriate screen.
· Supervisor Approval - Alerts generated to the supervisor of a worker assigned to the case with a specific role have a status of Supervisor Approval. (Supervisor for a caseworker can be added in USEM screen)
· ALL Option can be used by a Case worker to view all Assigned/ Unassigned and Supervisor Approval Alerts.  
 
NOTE: A case can be assigned to a caseworker during case creation in CCRT screen. The worker assigned in this stage will be called as Primary caseworker. However, secondary caseworkers can be added in CWRK screen.

Once a caseworker is assigned, alerts will be generated and viewable in WRKL screen whenever a case processing occurs.

Days Overdue and Sort by fields are not applicable for Information alerts.

· To inquire by Major Activity, the worker must select or enter the major activity code in the Major Activity field.

· To inquire by Minor Activity, the worker must select or enter the minor activity code in the Minor Activity field.

· Click on the Find button when filter selection is complete.

· If no alerts exist based on the entered select filters, a no matching records message displays.

· User can able to sort by column headers in the grid section of action alerts tab by fields Date Generated, #of Days overdue, Date Due, Manager Due Date and Worker Due Date. 

The grid header fields with the icon  displayed next to the field name can be used for sorting.



· Cross-referenced cases can be identified by using the field CR in the grid section of action alerts tab. A display only “checked” tick-box indicates the case is cross-referencing case.



· If alerts exist based on the entered select filters, alerts are retrieved and display in the grid on the Action Alerts and Informational Alerts tabs of WRKL.  

· If the system receives a new incoming application from other state in ICOR screen, an alert is displayed with the description ‘New Application Received, Case Needs to be Created’ in informational alerts tab. This informational alert will be in the status of unassigned by default (i.e. not assigned to any caseworker) and only a manager can able to view it and assign to a responsible caseworker. To view only these type of alerts, a manager role worker must perform an inquiry with the status as ‘SA – Supervisor Approval’. Considering the importance of these alerts, it will not be auto-deleted in 10 days from the system unlike the other informational alerts.

· If the system receives a second application for a case from other state in ICOR screen, an alert is displayed with the description ‘New Application Received, Case Needs to be Linked’ in informational alerts tab. This informational alert will be assigned to the primary caseworker of the case by default, and it can be accessed by performing an inquiry with the status as ‘AS - Assigned’.

· Each case is reviewed every 6 months. If no action alert exist for 6 months, the batch job will create an action alert with the description ‘Review the case’ prompting the caseworker/manager to review the case. 

· When a case remains closed for more than 6 months, an informational alert with the description ‘Review the case for Archival’ is generated prompting the caseworker to archive the case.



MODIFY ALERTS:

· When the worker double clicks on an action alert on the Modify Alerts Screen Function, iSupport automatically navigates the worker to the appropriate screen where the information contained in the alert is recorded.

· When the worker clicks in the ‘Forward’ box, of an informational or action alert, the system opens a box at the bottom of the screen to allow the worker to enter the name of a worker to forward the alert to. 

· To delete an alert, the worker will click in the ‘Delete’ box of an informational alert, and clicks on the delete icon above the ‘Select Filters’ section of the screen. Upon clicking the Delete icon, iSupport presents a dialog box requesting the worker confirm the delete request.  Click the Delete button to delete the informational alert or click the Cancel button to cancel the delete request.

· When the worker double clicks on an action alert, iSupport automatically navigates the worker to the appropriate screen where the required action can be performed.  The worker can perform the required action if the worker's security privileges permit the action.

· The worker can double click on the active action alerts to assign the alert to themselves.



Forward Alerts:

The Modify Alerts screen function on WRKL screen allows workers to forward informational and action alerts to another worker. 

· Select the Modify Alerts screen function.

· Select the Action or Informational Alert Tab.
[bookmark: _GoBack]
· Select a single action alert or multiple alerts by clicking in the ‘Forward’ box(es) in the far left column of the grid.

· Upon selecting an alert, iSupport enables a LOV field ‘Forward To Worker’ and a checkbox ‘Priority’ beneath the grid.

       NOTE: The option to indicate ‘Priority’ is applicable only for Action alerts tab.

· Select a value from the LOV to populate the ‘Forward To Worker’ field.  Based on value selected, iSupport presents a dynamic list of values in a modal pop-up accessed using the  icon.  Select a value from the modal pop-up and click <OK>.

· If the task is of high priority (or) it needs to be addressed earlier, the worker can select the ‘Priority’ checkbox to indicate this is high priority task. Once this task is forwarded to a new caseworker, it will be displayed with an indication of high priority task (!) to the newly assigned caseworker.

· Click the Save icon in the Data Management Tool Bar to commit the alert assignment to the iSupport database.

· The alert no longer displays on its work list of origin; rather, the alert displays on the work list for the role or worker to whom the alert was forwarded.  The value of the Date Due remains unchanged.

NOTE: Forwarding an alert will assign the task to another caseworker. 
Once the task was assigned to another caseworker, it will disappear from the current work list of this worker.




Delete Alerts:

The Modify Alerts screen function on WRKL screen allows authorized workers to delete informational alerts.  This delete is a logical delete from the WRKL display.  A record of the alert is maintained on the iSupport database.

· To delete, single click on the Delete Checkbox of an informational alert and click on the Delete icon in the Data Management Tool Bar.

· Upon clicking the Delete icon, iSupport presents a dialog box requesting the worker confirm the delete request.  Click the Delete button to confirm the informational alert or click the Cancel button to cancel the delete request.




[bookmark: _Toc272327063][bookmark: _Toc273442228]FIELDS POPULATED WITH STICKY DATA:
	
	#
	SCREEN ELEMENT
	FIELD NAME

	1.
	Case Number
	Case Number





LIST OF VALUES (LOV) and DROP DOWNS:

	
#
	FIELD NAME
	LOV or DROP DOWN
	REFM NAME
	VALUES

	1. 
	Worker
	LOV
	
	This field will contain a list of all caseworker if the sign-in worker is a Manager. 

	2. 
	Order to Display
	Drop Down
	
	ASC - Ascending Date
DESC - Descending Date

	3. 
	Days Overdue
	Drop Down
	
	1 -  Only One day
2 -  2-10 Days
11 - 11-30 Days
30 - 31-60 Days
60 - Over 60 Days
S - 1 and Above Days

'Only One day' means it is one day old overdue alerts. 
'1 and above days' means it is more than one day overdue that includes (2, 11, 30, 60).

	4. 
	Case Type
	Drop Down
	
	C - Convention
O - Other International
R - Regulation

	5. 
	Status
	Drop Down
	
	AS - Assigned
AC - Unassigned
SA - Supervisor Approval

	6. 
	Major Activity
	LOV
	
	This will contain a list of all Major activity task used in CPRO screen.

	7. 
	Minor Activity
	LOV
	
	This will contain a list of all Minor activity task used in CPRO screen.

	8. 
	Sort By
	Drop Down
	
	R - Convention/Regulation
M - Manager
W - Worker
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SCREEN ELEMENT MATRIX:


	SCREEN ELEMENT
	DESCRIPTION
	1. SSIZE
	REQUIRED, OPTIONAL, DISLPAY FOR INQUIRE, ADD, 
UPDATE, DELETE
	EDITS FOR INQUIRE, ADD,
UPDATE, DELETE
	DATA DICTIONARY LOOKUP 

	2. 
	3. 
	4. 
	I
	A
	U
	D
	EDIT
	I
	A
	U
	D
	ERROR
	5. 

	SCREEN FUNCTIONS

	Modify Alerts  
	This screen function is selected by the authorized worker to view all alerts, forward action and informational alerts and delete informational alerts
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	SELECT FILTERS – MODIFY ALERTS

	Worker

<LOV>
	This query field allow to filter the records by the Worker.
	95
	R
	-
	-
	-
	-
	Y
	-
	-
	-
	-
	VDMNR
ID_WORKER_UPDATE

VUSEM
NAME_FIRST
NAME_MI
NAME_LAST

	Order To Display

<Dropdown>
	This field will be used to change the display of records in ascending or Descending order based on ‘Date Due’ field.

By default, alerts display in ascending order by ‘Date Due’.  However, the value of the Order to Display field can be manually changed to descending.
	125
	O
	-
	-
	-
	-
	Y
	-
	-
	-
	-
	VREFM
CD_VALUE

VREFM (WRKL/ORDR)
DESC_VALUE

	Days Overdue

<Dropdown>
	This field can be used to filter the records by the number of days overdue against the regulation / convention deadlines for each task.

'Only One day’ means it is one day old overdue alerts. 
'1 and above days' means it is more than one day overdue that includes (2, 11, 30, 60).
	125
	O
	-
	-
	-
	-
	Y
	-
	-
	-
	-
	VREFM
CD_VALUE

VREFM(WRKL/OVER)
DESC_VALUE

	Case Number
	This field can be used to filter the records by the case number.
	34
	O
	-
	-
	-
	
	Y
	-
	-
	-
	-
	VDMNR
ID_CASE

	Case Type
<Dropdown>
	This field can be used to filter the records by case type.
	51
	O
	-
	-
	-
	-
	Y
	-
	-
	-
	-
	VCASE
CD_TYPE_CASE

	Status

<Dropdown>
	This field can be used to filter the records by different statuses involved in a task:
· Assigned
· Unassigned
· Supervisor Approval
	125
	O
	-
	-
	-
	-
	Y
	-
	-
	-
	-
	VDMNR
CD_STATUS

VREFM(WRKL/STAT)
DESC_VALUE

	Major Activity

<LOV>
	This field can be used to filter the records by major activity.
	80
	O
	-
	-
	-
	-
	Y
	-
	-
	-
	-
	VAMJR
CD_ACTIVITY_MAJOR
DESC_ACTIVITY 


	Minor Activity

<LOV>
	This field can be used to filter the records by minor activity.
	85
	O
	-
	-
	-
	-
	Y
	-
	-
	-
	-
	VAMNR
CD_ACTIVITY_MINOR
DESC_ACTIVITY 

	Sort By
<Dropdown>
	This field can be used to Sort the records in the grid.
	125
	O
	-
	-
	-
	-
	Y
	-
	-
	-
	-
	VREFM(WRKL/ALRT)

	From Date
	This field can be used to filter the records by the From Date
	10
	O
	-
	-
	-
	INVALID DATE

FUTURE DATE NOT ALLOWED
	Y




	-




	-




	-
	


	VDMNR
DT_ALERT_PRIOR

	To Date
	This field can be used to filter the records by the To Date
	10
	O
	-
	-
	-
	INVALID DATE

FUTURE DATE NOT ALLOWED
	Y
	-
	-
	-
	
	VDMNR
DT_ALERT_PRIOR

	GRID SECTION – ACTION ALERTS TAB

	Fwd
	This column contains the checkbox to select the record to  forward the action and informational alert
	
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	CHECKBOX

	!
	This column indicates the priority of the task.
	
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	CR
	Tick-box to indicate cross-referenced cases

	
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	Derived

	Date Generated
	This field displays the date on which the alert is generated
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDMNR
DT_ENTERED


	Debtor Name
	This column will display the name of the actors associated with the alert
	60
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO
NAME_FIRST
NAME_LAST
NAME_MI

	Case Number
	This field displays the Case Number
	34
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDMNR
ID_CASE

	# of Days overdue
	This field displays the total number of the days the alert is overdue
	3
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDMNR
(DT_DUE/DT_DUE_MANAGER/DT_DUE_WORKER) - SYSDATE (Based on Sort By)

	Type
	This field displays the type of major activity.
	80
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDMNR
CD_ACTIVITY_MAJOR

	Date Due
	This column will display the convention/regulation due date for the alert.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDMNR
DT_DUE/DT_DUE_MANAGER/DT_DUE_WORKER (Based on Sort By)

	Manager Due Date
	This column will display the manager due date for the alert.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDMNR
DT_DUE_MANAGER

	Worker Due Date
	This column will display the worker due date for the alert.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDMNR
DT_DUE_WORKER

	Description
	This field displays the description of the task for which the action alert has been generated.
	120
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAMNR
DESC_VALUE

	Appl Reference
	This column display the application reference to the alert
	6
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDMJR
ID_REFERENCE

	Worker
	This column will display the name of the case worker to whom task/alert is assigned
	30
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDMNR
ID_WORKER_DELEGATE

	Forward To Worker
	This required field is used to select the caseworker for forwarding an action alert.
NOTE: This field will be visible only when ‘Fwd’ checkbox is selected.
	30
	-
	R
	-
	-
	ENTER REQUIRED FIELDS
	-
	-
	-
	-
	
	VCWRK
ID_WORKER


	Priority
	This field is used to indicate the priority of the task.
	2
	-
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VDMNR
SEQ_USSO

	GRID SECTION – INFORMATIONAL ALERTS TAB

	Delete
	This column contains the checkbox to select the record to delete the informational alert
	
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	CHECKBOX

	Fwd
	This column contains the checkbox to select the record to  forward the action and informational alert
	
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	CHECKBOX

	Date Generated
	This field displays the date on which the alert is generated
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDMNR
DT_ENTERED


	Debtor Name
	This column will display the name of the actors associated with the alert
	60
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO
NAME_FIRST
NAME_LAST
NAME_MI

	Case Number
	This field displays the Case Number for which the alerts are generated.
	34
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDMNR
ID_CASE

	Description
	This field displays the description of the task for which the informational alert has been generated.
	120
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAMNR
DESC_VALUE

	Worker
	This column will display the name of the case worker to whom task/alert is assigned
	30
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDMNR
ID_WORKER_DELEGATE

	Auto Delete
	This field displays the total number of the days the alert is automatically deleted.
NOTE: Informational alerts relating to new application will not be auto-deleted.
	
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	Derived value

(Due Date – Sysdate)

	Forward To Worker
	This required field is used to select the caseworker for forwarding an informational alert.
NOTE: This field will be visible only when ‘Fwd’ checkbox is selected.
	30
	-
	R
	-
	-
	ENTER REQUIRED FIELDS
	-
	-
	-
	-
	
	VCWRK
ID_WORKER
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