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The screen design solution document provides detailed information about a screen in iSupport Case Management Project. This document describes the complete functionality of the screen, and includes mock-up screen shots of the proposed screen layouts to augment the narrative. 
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[bookmark: _Toc304903528]SCREEN DETAILS


SCREEN ID:		       NOTE – Note Processor 
SCREEN DESCRIPTION:		The NOTE – Note Processor screen allows workers to view, add, modify and delete the notes associated with inquired Case Number. The note can be viewed in the process history that is maintained on the CPRO – Case Processor screen. When the request is assigned an alert is sent to the worker or role or to a state.

SCREEN DESIGN:  

View / Update All Notes

	

Create Note to File


Upload Documents Popup


 After adding an attachment in the upload document pop up:





Create Financial Note














Create Manual Task





[bookmark: _Toc272327059][bookmark: _Toc273443978]SCREEN PROCESS:
The NOTE – Note Processor Screen will support the following screen functions by authorized users:
View/Update All Notes– This screen function is used to view, update and delete the added note records by the worker associated with the Case Number. A worker can reply to a Note by clicking on the reply button, which will enable a post notes where free form text can be entered. The reply function will also enable Status and Assigned To fields. 
[bookmark: _Toc272327060][bookmark: _Toc273443979]Create Note To File – This screen function is used to add the notes and can be forwarded to a worker or a role or to a state. These notes can be forwarded to a worker, but will be posted on the WRKL screen as Informational alert, which will be automatically deleted after 10 days.  
Create Financial Note – This screen function is used to add the notes and can be assigned to a worker or a role which will be posted on the WRKL screen as Action Alert.
Create Manual Task – This screen function is used to create a manual task for a caseworker and can be assigned only to a worker which will be posted on the WRKL screen as Action Alert.  

DATA MANAGEMENT:
INQUIRE MODE:
To inquire, the worker must first select the appropriate screen function.  The screen function that is used during the inquire operation is:

View/Update All Notes

To inquire, the user can enter the Case Number in the Case Number field and press Enter or click on the Find button. The system response will be:
The standard case-based screen header displays based on the entered valid Case Number.  
Upon entering a valid Case Number, notes are retrieved and displays in the respective fields grid. Worker is used to view the notes and post a reply.  In reply worker is used to update the status and assigned to a Worker/Role which will require a note to be entered.  
To view more details of the notes the worker need to click on the arrow which shows at the end of the grid, by clicking on it the accordion grid opens and shows more details of the notes. To view and hide all the notes click on the View All and Hide All button respectively which displays below the case summary ribbon.
The search results can be further filtered by: 
· Assigned To – Notes can be viewed by entering the Worker name in the Assigned To field.
· Status – Notes can be filtered by using Note status.
· From Date, To Date – The date range during which notes are created and/or updated. The default date range is 3 months prior to the current system date. 
· Note Type – This field is used to view the notes for Note Type.  
The History of the notes can be viewed in the previous notes field which will be default display only field.
ADD MODE:
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]The Create Note to File screen function is used to add a note to a case record.  These notes can be deleted within the same day entered. Deleting notes will only be allowed by the originator of the note or with a worker who has manager role.  These notes will remain part of the case record through the life of the case in the system. If forwarding the note to a worker/role, the note will automatically be assigned/unassigned as an informational alert and will be deleted from the work list after ten days. When the Note is created for the worker/role, the status will set default to ‘Assigned’ and when forwarding to a state the status will set default to ‘Resolved’ which can be viewed in the View/Update All Notes screen function
The Create Financial Note screen function allows authorized workers to add a financial note for a specific Case Number. These notes can be deleted within the same day entered. Deleting notes will only be allowed by the originator of the note or with a worker who has manager role. After clicking the add button, the note will be sent to the assigned worker or role as an Action alert. When the Financial Note is created, the status will set default to ‘Assigned’ and can be viewed in the View/Update All Notes screen function. 
Create Note:
Create Note to File:
To create a note in the Create Note to File screen function from the Note Processor (NOTE) screen, the worker must first select the appropriate screen function,
· To create a note the worker must first perform an inquiry by entering a Case Number in the Select Filters. If the worker navigates to the Create Note to File screen function of the NOTE screen from another Case based screen, the Case Number is brought forward as sticky data. If sticky data is not available, the worker must enter the Case Number and press Enter or click on the Find button.
 
· Enter the appropriate fields Forward To and Post Notes to complete the note when a worker needs to forward a note to a worker/role/state.  Forward to and Add Notes for all open cases is an optional field. The notes to be entered in the Post Notes field.  When the ADD button is clicked, the note will display on View/Update All notes screen function. 

· When the notes is Forward To a worker or role in the Create Note to File screen function an informational alert will generate to the worker or role. When forward to is not done no alert will generate. Forward to can be done to a worker or a role or to a state. When forwarding to a state the ‘forward to’ text box will change to display only field and default state associated with the case will display.


· Upload documents link will be present when the note is created to other State (i.e., when the user selects the radio button State) 

· Case worker can attach the existing documents of the case and can select documents from his local system to the note to be sent to other state.

Upload document pop up
· When user click on “upload documents” link, upload document popup will appear which lists all the case related documents available in iSupport in the bottom part.

· The popup will have two grids, one which shows the documents to be attached to this note and the other which shows the existing documents.

· Attachments button will be used to attach documents from worker’s machine. Once selected from his local machine the document will be uploaded and will be listed in the First/upper grid.

· Second grid will contain the documents which is categorized as sent/received/upload in chronological order. 

· User can able to select the documents in the second grid by clicking on Add button next to each document in the grid. The added document will be copied to the top grid to be sent to other state.

· After adding/attaching all documents worker should click on ok button to close the popup. 

· After adding one/more attachment in the upload document pop up, user can able to view the attached document(s) in main window along with the text message.


· Upon clicking Add icon in tools bar of NOTE screen, the note and attachments will be moved to ICOR screen to be sent to other state.

· When note to file notes are created to a worker the alert will be send to that respective worker and the status will automatically set to ‘Assigned’ in the WRKL screen. When a note is created to the Role, the alert will be sent to everyone with the selected role and the status will automatically set to ‘Unassigned’ in the WRKL screen. When forwarding to a state no alert will generate.

· When Add Notes for All Open Cases Creditor check box is clicked the notes will be added for all the cases where this respective Creditor is present. When Add Notes for All Open Cases Debtor check box is clicked the notes will be added for all the cases where this respective debtor is present.  

Create Financial File:
To create a note in the Create Financial Note screen function from the Note Processor (NOTE) screen, the worker must first select the appropriate screen function,
· To create a financial note the worker must first perform an inquiry by entering a Case Number in the Select Filters. If the worker navigates to the Create Financial Note screen function of the NOTE screen from another Case based screen, the Case Number is brought forward as sticky data. If sticky data is not available, the worker must enter the Case Number and press Enter or click on the Find button.

· Enter the appropriate fields Assigned To and Post Notes to complete the note.  Add Notes for all open cases and Notify Sender is an optional field. The notes to be entered in the Post Notes field	.  When the ADD button is clicked, the note will display on View/Update All notes screen function and the screen will generate an Action Alert which displays in the WRKL screen.

· When Add Notes for All Open Cases Creditor check box is clicked the notes will be added for all the cases where this respective Creditor is present. When Add Notes for All Open Cases Debtor check box is clicked the notes will be added for all the cases where this respective debtor is present. 

· When a Financial Note is initially created and Assigned To a worker, the alert status on WRKL will be set to ‘Assigned’. When a Financial Note is initially created and Assigned To a role, the alert status on WRKL will be set to ‘Unassigned’.

· Notify Sender will be used in the Create Financial Note screen functions to notify the sender anytime the status of the note is updated. To activate this process, the worker must place a check in the corresponding check box.


MODIFY MODE:

In the Modify mode, the NOTE screen allow workers to capture new information or update existing information related to the entered Case Number.

Worker must navigate View / Update All Notes screen function for modifying the notes. After navigating worker must first perform an inquiry with the valid Case Number which have notes. The notes are displayed in the details grid.  To update a note, the worker must select a specific note in the grid. 

After a row is selected in the details grid, an update on a note can be completed by clicking the Reply button.  Following are the updates that can be performed on an existing note

· Reassign the note to another worker or role - Select the appropriate status and worker ID or role and enter notes in the Post Note box and click the ‘Modify’ button.

· Modify cannot be done for the notes which have been forwarded to a state, Reply button will get disable for the state notes. The status of this note record in NOTE screen will be ’Sent’.

· Note which have been created to sent to other state will be displayed as an outgoing message to other state in ICOR screen with description ‘NTOF - Message to Other State’.
· Note cannot be sent to the other state, if the recipient state is marked as not using iSupport in CADS screen. ‘Is Using iSupport’ check box is not checked.

NOTE: If the selected row in the details grid is for a Manual task, then the caseworker/Manager will have the option only to assign it to a Worker ID.

· When updating the status and forwarding the alert to another worker/role, the alert will be reassigned to the new worker/role and removed from the previous worker/role. When Workers/Managers are updating the status of a note to Resolved, Processed or Cancelled, Completed this will remove the Active alert from the WRKL screen.

· If the Assigned To (Worker ID/Role) LOV is clicked, the system will only display names of workers or role.

· Days overdue will be based on the Due Date of the NOTE.  The overdue will begin after due date and will continue until the NOTE status is updated per the statuses above. Due date for the Financial Note is 15 days from the note created and for the Note to File the due date and note created date is same. 


DELETE MODE:
        
Deleting a note is allowed within the same business day that it was entered.  Only the originator or the worker who has manager role can delete a note.  After the original note has been added, the View/Update All Notes screen function will be used to accomplish this task.  Highlight the row that needs to be deleted, click the Delete icon located in the tool bar.  The note and associated alert will be deleted.  

When attempting to delete a note after the time frame has elapsed or when a reply has already been recorded, the following error message will display in the status bar in the lower left of the screen: Record cannot be deleted.

When attempting to delete a note and the worker is not a Manager or the worker that created the note, the following error message will display in the status bar in the lower left of the screen: Delete not allowed.
 	
Create Manual Task:

     To create a manual task, the caseworker must select the ‘Create Manual Task’ screen function.

· Inquire with the Case Number for which a manual task need to be created.

· Select a caseworker for whom the created task need to be assigned. By default the primary caseworker displays in this field for user convenience.

· Optionally set the high priority indicator (!) by selecting the ‘Priority (!)’ checkbox. If this checkbox is selected, the task will display as a priority task in WRKL grid section with a (!) indication.

· Fill the required field ‘Due Date’ within which the task need to be completed. This cannot be a past date. On trying to add a task with a past date an error message ‘Past date is not allowed’ will be presented to the user.

· Enter a subject for the task.

· Enter the description for the task.

· Once a manual task is created, it will be displayed as an action alert for the caseworker to whom it is assigned. 

· If the caseworker wants to change the due date of the manual task, he can navigate to ‘CPRO – Modify Alert Days’ screen function to make the required changes.


Additional Notes:
Worker LOV-Shows all worker in USEM
[bookmark: _Toc272327063][bookmark: _Toc273442228]

FIELDS POPULATED WITH STICKY DATA:
	
	#
	SCREEN ELEMENT
	FIELD NAME

	1.
	Case Number
	Case Number










LIST OF VALUES (LOV) and DROP DOWNS:

	
#
	FIELD NAME
	LOV or DROP DOWN
	REFM NAME
	VALUES

	1. 
	Note Type
	Drop Down
	
	CN – Case Note
FM –  Financial
MT – Manual Task

	2. 
	Status
	Drop Down
	
	T - Active
A - Approved
S – Assigned
C – Cancelled
O – Completed
D – Drafted In Review
N – Needs Approval
P – Processed
F – Referred
R – Rejected
V – Resolved.

	3. 
	Assigned To
	LOV
	
	This field displays the names of all the caseworkers. By default the primary caseworker displays in this field for user convenience.

	4. 
	Forward To
	LOV
	
	This field displays the names of all the caseworkers if ‘Worker ID’ radio button is selected.

This field displays the list of all roles involved in iSupport if ‘Role’ radio button is selected.

This field displays the name of the requesting state by default if ‘State’ radio button is selected.
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[bookmark: _Toc273443982]SCREEN ELEMENT MATRIX:

	SCREEN ELEMENT
	DESCRIPTION
	[bookmark: _Toc292446429]SIZE
	REQUIRED, OPTIONAL, DISLPAY FOR INQUIRE,  ADD,UPDATE, DELETE
	EDITS FOR INQUIRE, ADD,
UPDATE, DELETE
	DATA DICTIONARY LOOKUP DATA

	
	
	· 
	I
	A
	U
	D
	EDIT
	I
	A
	U
	D
	ERROR
	

	SCREEN FUNCTIONS

	View/Update All Notes 
	This screen function is used to view, update and delete the added note records by the worker associated with the Case Number
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Create Note To File 
	This screen function is used to add a note to a case and forward to a worker or role or state.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	


	Create Financial Note
	This screen function is used to post a financial adjustment request and send it to an authorized user (e.g., Manager) for approval. Once approved, the note appears on the work list of the assigned worker.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Create Manual Task
	This screen function is used to create a manual task for a caseworker and can be assigned only to a worker which will be posted on the WRKL screen as Action Alert.  
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	SELECT FILTERS – FOR VIEW/UPDATE ALL NOTES

	Case Number
	This field is used to view the notes for iSupport Case Number.
	34
	O
	-
	O
	O
	-
	Y
	-
	-
	-
	-
	VNOTE 
ID_CASE

	Assigned To
<LOV>
	This field is used to select the notes assigned to worker or role associated with note.
	30
	O
	-
	O
	O
	-
	Y
	-
	-
	-
	-
	VNOTE
ID_WORKER_ASSIGNED
 
VUSEM
NAME_FIRST
NAME_MI
NAME_LAST

	Note Type
<Drop Down>
	This is drop down field where the type of the note can be selected
	20
	O
	-
	O
	O
	-
	Y
	-
	-
	-
	-
	VREFM
CD_VALUE


VREFM (NOTE/TYPE)
DESC_VALUE



	From Date
	This field is used to enter from which date the Notes information to start display.  If left blank, the date will default 3 months prior to the current date.
	10
	O
	-
	O
	O
	INVALID DATE


FUTURE DATE NOT ALLOWED
	Y


Y
	-


-
	-


-
	-


-
	E0043
	VNOTE

DT_START

	To Date
	This field is used to enter end up to what date the Notes information we need
	10
	O
	-
	O
	O
	   INVALID DATE


FUTURE DATE NOT ALLOWED
	Y


Y
	-


-
	-


-
	-


-
	E0043
	VNOTE

DT_START

	Status
<Drop Down>
	This is drop down field is used to query based on status of the Notes.
	20
	O
	-
	O
	O
	-
	Y
	-
	-
	-
	-
	VREFM
CD_VALUE

VREFM (NOTE/ STAT)
DESC_VALUE


	SELECT FILTERS FOR CREATE NOTE TO FILE / CREATE FINANCIAL NOTE / CREATE MANUAL TASK

	Case Number
	This field is used to view the notes for iSupport Case Number.
	34
	-
	R
	-
	-
	-
	Y
	-
	-
	-
	-
	VNOTE 
ID_CASE

	UPDATE/REPLY DETAILS FOR VIEW/UPDATE ALL NOTES

	Status
<Drop Down>
	This field used to select the status when replying to a note. 
	20
	D
	-
	O
	D
	-
	-
	-
	Y
	-
	-
	VREFM
CD_VALUE

VREFM (NOTE/ STAT)
DESC_VALUE


	Assigned To
<Radio Button>

	This field to select the notes assigned to worker or role associated with note. The values for the radio button are Worker ID, Role.
	-
	D
	-
	O
	D
	-
	-
	-
	-
	-
	-
	

	Untitled
(Worker ID/Role)
(LOV)
	This LOV is used to select the worker id or role based on the selection in the Assigned To radio button.
	100
	D
	-
	O
	D
	-
	-
	-
	Y
	-
	-
	VNOTE
ID_WORKER_ASSIGNED
 
VUSEM
NAME_FIRST
NAME_MI
NAME_LAST

VNOTE
ID_ROLE_ASSIGNED

VROLE 
ROLE_NAME


	Post Notes
	This field to entered current notes.
	4000
	D
	-
	-
	D
	-
	-
	-
	Y
	-
	-
	VNOTE 
DESC_NOTE

	Previous Notes
	This field displays the previous entered notes in Descending Order associated with note.
	4000
	D
	-
	D
	D
	-
	-
	-
	-
	-
	-
	VNOTE 
DESC_NOTE

	Reply
(Button)
	By clicking on this button it will show post notes, Status and Assigned to fields above the Previous notes field. 
	-
	D
	-
	-
	D
	-
	-
	-
	-
	-
	-
	

	GRID SECTION FOR VIEW/UPDATE ALL NOTES

	Date Created
	This field displays the date note created.  
	10
	D
	-
	D
	D
	-
	-
	-
	-
	-
	-
	VNOTE

DT_START

	Note Type
	This field displays the type of the note.
	15
	D
	-
	D
	D
	-
	-
	-
	-
	-
	-
	VREFM
CD_VALUE

VREFM (NOTE/ STAT)
DESC_VALUE


	Notes
	This field displays the first few words of the note that was entered.  
	4000
	D
	-
	D
	D
	-
	-
	-
	-
	-
	-
	VNOTE 
DESC_NOTE

	Assigned To

	This field displays for whom the respective notes has been assigned (Worker or Role).
	30
	D
	-
	D
	D
	-
	-
	-
	-
	-
	-
	VNOTE 
ID_WORKER_ASSIGNED

VNOTE
ID_ROLE_ASSIGNED


	Status

	This field displays the status of the Note. 
	20
	D
	-
	D
	D
	-
	-
	-
	-
	-
	-
	VNOTE 
CD_STATUS

VREFM
CD_VALUE

VREFM (NOTE/ STAT)
DESC_VALUE


	Case Number
	This field displays the Case Number associated with notes.
	34
	D
	-
	D
	D
	-
	-
	-
	-
	-
	-
	VNOTE 
ID_CASE

	Last Update Date 
	This field displays the last updated date associated with note.
	10
	D
	-
	D
	D
	-
	-
	-
	-
	-
	-
	

	ACCORDION GRID SECTION FOR VIEW/UPDATE ALL NOTES

	Created By
	This field display created by associated with note.
	10
	D
	-
	D
	D
	-
	-
	-
	-
	-
	-
	VNOTE
DT_START

	Due Date
	This field displays the due date associated with note. 
	10
	D
	-
	D
	D
	-
	-
	-
	-
	-
	-
	VNOTE
DT_DUE

	Days Overdue
	This field displays the calculated date based on due date and start date associated with note.
	10
	D
	-
	D
	D
	-
	-
	-
	-
	-
	-
	VNOTE
DT_DUE -SYSDATE

	Last Updated By
	This field displays the name of the user who last updated the record
	30
	D
	-
	D
	D
	-
	-
	-
	-
	-
	-
	VNOTE
ID_WORKER_UPDATE

	Notify Sender
	This field displays notify to sender associated with notes.
Y- YES or N – NO.
	5
	D
	-
	D
	D
	-
	-
	-
	-
	-
	-
	VNOTE
IND_NOTIFY_SENDER

VREFM
(YSNO/YSNO)
DESC_VAULE

	Replies
	This field will count the number of replies a note has had since being created.
	10
	D
	-
	D
	D
	-
	-
	-
	-
	-
	-
	VNOTE

NO_TOTAL_REPLIES

	DETAILS SECTION FOR CREATE NOTE TO FILE

	Forward To
<Radio Button>
	The values for the radio button are Worker ID, Role & State. Notes forwarded to a worker or a role will automatically be assigned as an informational alert and will be deleted from the work list after 28 business days.
	-
	-
	R
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Untitled
(Worker ID/Role/State)
<LOV>
	This LOV is used to select the worker id or role or state based on the selection in the Forward to radio button. When we select state the forward to text box will change to display only field and default state value will display  
	100
	-
	O
	-
	-
	-
	Y
	-
	-
	-
	-
	VNOTE
ID_WORKER_ASSIGNED
 
VUSEM
NAME_FIRST
NAME_MI
NAME_LAST

VNOTE
ID_ROLE_ASSIGNED

VROLE 
ROLE_NAME

	

	Add Notes For All Open Cases
<Check Box>
	This field will be used to add notes based on the check box (Creditor or Debtor). 
	-
	-
	O
	-
	-
	-
	-
	Y
	-
	-
	-
	VNOTE 
CD_OPEN_CASES

	Post Notes
	This field used to enter notes
	4000
	-
	R
	-
	-
	Cannot send note message, recipient is marked as not using iSupport.
	-
	Y
	-
	-
	E2192
	VNOTE 
DESC_NOTE

	UPLOAD DOCUMENT POPUP (NEW ATTACHMENTS SECTION)

	Attachment<Button>
	Click on the button to attach the documents
	-
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Type 
	This field displays the type of document format.
	40
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDOST(CD_TYPE_CONTENT)

	File
	This filed displays the file name of the document.
	100
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDOST(FILE_NAME)

	Delete<Button>
	Click on the button to delete the document,
	-
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	UPLOAD DOCUMENT POPUP (NEW ATTACHMENTS SECTION)

	Type
	This field displays the type of document format.
	40
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDOST(CD_TYPE_CONTENT)

	Name
	This filed displays the file name of the document.
	100
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDOST(FILE_NAME)

	Date
	The field displays the date and time, the file has been Sent/Received/Upload
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDOSD(TS_UPDATE)

	S/R/U
	The field displays the file status 
(i.e.) S-SENT R-RECEIVED 
U-UPLOAD
	
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Add<Button>
	Click on the button to add the document 
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	DOCUMENTS ATTACHED

	Documents Attached
	After Adding an attachment in the upload document pop up, this field displays the attached document in main window before sending the note to other state. (Create note to file screen function).


	-
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	DETAIL SECTION FOR CREATE FINANCIAL NOTE

	Assigned To
<Radio Button>
	The ‘Assigned To’ field will be used to identify the worker or the role that should be the recipient of the alert. The selection will determine which list of values will be available for selection. Worker is defined as an individual, the note would only be sent to that worker. Role is defined as a type, the note would be sent to everyone with the respective role selected. 
	-
	-
	R
	-
	-
	-
	-
	-
	-
	-
	-
	-

	Untitled
(Worker ID/Role)
<LOV>
	This LOV is used to select the worker id or role based on the selection in the Assigned to radio button.  
	100
	-
	R
	-
	-
	-
	Y
	-
	-
	-
	-
	VNOTE
ID_WORKER_ASSIGNED
 
VUSEM
NAME_FIRST
NAME_MI
NAME_LAST

VNOTE
ID_ROLE_ASSIGNED

VROLE 
ROLE_NAME


	Add Notes For All Open Cases
<Check Box>
	This field will be used to add notes based on the check box (Creditor or Debtor). 
	-
	-
	O
	-
	-
	-
	-
	Y
	-
	-
	-
	VNOTE 
CD_OPEN_CASES

	Notify Sender
<Check Box>
	This field is used to check if you want to send notification to the sender when note status is updated. 
	5
	-
	O
	-
	-
	-
	-
	Y
	-
	-
	-
	VNOTE
IND_NOTIFY_SENDER

	Post Notes
	This field used to enter notes
	4000
	-
	R
	-
	-
	-
	-
	Y
	-
	-
	-
	VNOTE 
DESC_NOTE

	DETAIL SECTION FOR CREATE MANUAL TASK

	Assigned To
<Radio Button>
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