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1. [bookmark: _Toc274093653][bookmark: _Toc301970076]INTRODUCTION

This screen design solution document provides detailed information about a screen in the iSupport Case Management System. This document describes the complete functionality of the screen, and includes mock-up screen shots of the proposed screen layouts to augment the narrative. 


























2. [bookmark: _Toc274093654][bookmark: _Toc301970077]SCREEN DETAILS

CADS – The Central Authority Details screen is used to view all Central Authority State Code, names, addresses, and contact information. New Central Authority State Code can be added and existing Central Authority State Code can be updated.


SCREEN ID: 	CADS - Central Authority Details 
SCREEN DESCRIPTION: 	The CADS Screen is used to view all Central Authority State Code, names, addresses and contact information. New CA State Codes can be added and existing CA State Code can be updated. 
SCREEN DESIGN:
View CADS Information:



Add CADS Information:

















Update CADS Information:





[bookmark: _Toc272327059][bookmark: _Toc273442221]SCREEN PROCESS:

· FIPS will support the following screen functions by authorized workers:

· View CADS Information - This screen function allows authorized users to view the details for a specific CA State Codes.
    
· Add CADS Information - The worker can add new CA State Codes records to the Table.

· Update CADS Information - The worker can update CA Name, address, contact information.


[bookmark: _Toc272327060][bookmark: _Toc273442222]DATA MANAGEMENT:

VIEW MODE:

View CADS Information

· The initial mode of this screen will always be INQUIRE mode.  Upon entry to the screen, the default screen function is View CADS Information. 

· To view CA State Codes, the worker must select a valid CA State Code from the modal popup. All valid CA Code will display in the Grid.

· Select a Grid entry and the CA information in the header section will be displayed.

· The CA State Code is a required field. The user will need to enter or select from the look-up LOV a valid CA State code, and then press the <Enter> key to initiate the search and populate the header and detail sections of the screen.

· The user can filter the matching records to be displayed in the grid at the bottom of the page by entering or selecting a CA State Code.

· The system will display the name, address and contact information. The following data elements will be displayed in the header and Grid Sections of the screen;

      Header Section

· CA Name
· ATTN/Care of
· Street and No
· PO Box and Addition
· Postal Code
· Country
· Territorial Unit
· Telephone
· FAX
· Email
· Website
· Currency
· Is Using iSupport - If this checkbox is selected, then it implies that the state is using iSupport and e-codex.
· Contact Name
· Telephone
· FAX
· Email
· Language
· Additional Language 1
· Additional Language 2

      Grid Section

· CA State Code
· Territorial Unit
· CA Name
· State
· Contact Name
· Date Updated
· Updated By

The check box ‘Is using iSupport’ is used to identify the respective Central Authority is using iSupport with e-codex communication or not. If checked means that CA uses iSupport with e-codex and the messages can be sent through e-Codex. Otherwise it will be Paper transaction.

In iSupport this field is used derive transmission mode of transactions in ICOR screen.

Note: The Central Authority must configure this field in CADS screen in their iSupport system for proper communication of messages to other Central Authorities.


ADD MODE:

Add CADS Information:

· The worker must select the “Add CADS Information” screen function.

· To add CA state Codes,the following fields are the required fields 

· CA State Code and Territorial Unit
· Street or Po box
· Addition/City
· Postal code
· Country
· Contact name
· Language
· User can select the Territorial Unit from the lov if the country is having the jurisdiction

· Other optional fields present in the Add CADS information screen function
· CA Name
· ATTN/Care of
· No
· Telephone
· FAX
· Email
· Website
· Currency
· Is Using iSupport – If this checkbox is selected, then it implies that the state is using iSupport and e-codex.
· Telephone
· FAX
· Email
· Additional Language 1
· Additional Language 2

· Click the Add ICON.
· Message will display “Add Successful” 


UPDATE MODE:

· The worker must select the “Update FIPS Code Information” screen function.

· To update a specific CA State Code, the worker can select the CA State Code from the modal popup and select a specific Territorial Unit from the Territorial Unit drop down list.

· Select a Grid entry and the CA information in the header section will be displayed.

· The system will display the name, address and contact information. The following data elements will be displayed in the header Sections of the screen. 
    
· Header Section

· CA Name
· ATTN/Care of
· Street and No
· PO Box and Addition
· Postal Code
· Country
· Territorial Unit
· Telephone
· FAX
· Email
· Website
· Currency
· Is Using iSupport - If this checkbox is selected, then it implies that the state is using iSupport and e-codex.
· Contact Name
· Telephone
· FAX
· Email
· Language
· Additional Language 1
· Additional Language 2

· Grid Section

· CA State Code
· Territorial Unit
· CA Name
· State
· Contact Name
· Date Updated
· Updated By

Update the appropriate fields in the header section.

Press the Modify ICON
Message will display “Update Successful”.


[bookmark: _Toc272327063][bookmark: _Toc273442228]FIELDS POPULATED WITH STICKY DATA:
	
	#
	SCREEN ELEMENT
	FIELD NAME

	
	N/A
	







LIST OF VALUES (LOV) and DROP DOWNS:

	
#
	FIELD NAME
	LOV or DROP DOWN
	REFM NAME
	VALUES

	1. 
	CA State Code
	LOV
	(CTRY/CTRY)
	

	2. 
	Currency
	LOV
	(CURR/CURR)
	

	3. 
	Language
	LOV
	(GENR/LANG)
	

	4. 
	Additional Language
	LOV
	(GENR/LANG)
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SCREEN ELEMENT MATRIX:


	SCREEN ELEMENT
	DESCRIPTION
	1. SSIZE
	REQUIRED, OPTIONAL, DISLPAY FOR INQUIRE, ADD, 
UPDATE, DELETE
	EDITS FOR INQUIRE, ADD,
UPDATE, DELETE
	DATA DICTIONARY LOOKUP 

	2. 
	3. 
	4. 
	I
	A
	U
	D
	EDIT
	I
	A
	U
	D
	ERROR
	5. 

	SCREEN FUNCTIONS

	View CADS Information
	This screen function allows authorized users to view the details for a specific CA State Codes.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Add CADS Information
	The worker can add new CA State Codes records to the Table.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Update CADS Information
	The worker can update CA Name, address, and contact information in this screen.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	FILTER SECTION: – COMMON FOR VIEW CADS INFORMATION / UPDATE CADS INFORMATION SCREEN FUNCTIONS

	CA State Code
	This required entry field must be used to enter or select from the look-up LOV, the CA State Code. 
	2
	R
	-
	R
	-
	ENTER REQUIRED FIELDS
	Y
	-
	Y
	-
	-
	VFIPS
CD_STATE_FIPS

	GRID SECTION: COMMON FOR VIEW CADS INFORMATION / UPDATE CADS INFORMATION SCREEN FUNCTIONS

	CA State Code           
	The fields in this column will be populated with the CA State Code associated with each record row displayed.
	2
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VFIPS
CD_STATE_FIPS

	Territorial Unit
	The fields in this column will be populated with the Territorial Unit associated with each record row displayed.
	2
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VRJUM
CD_JURISDICTION

	CA Name         
	The fields in this column will be populated with the Name associated with each CA record row displayed.
	60
	R
	-
	D
	-
	Enter Required fields
	Y
	-
	-
	-
	-
	VFIPS
NAME_FIPS

	State           
	The fields in this column will be populated with the State associated with each CA record row displayed.
	2
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VFIPS
CD_STATE_FIPS

	Contact Name    
	The fields in this column will be populated with the Contact Name associated with each CA record row displayed.
	30
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VFIPS
NAME_CONTACT_TITLE

	Date Updated
	This field displays the date on which the record has been added/updated.
	10
	
	
	
	
	-
	-
	-
	-
	-
	-
	

	Updated By
	This field displays the caseworker name who added/updated the record.
	
	
	
	
	
	-
	-
	-
	-
	-
	-
	

	View CADS Information Screen Function

	Header Section:

	CA Name
	Displays the FIPS Name selected from the Grid.
	60
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS
NAME_FIPS

	ATTN/Care of
	Displays the name to whom the letter is directed to.
	60
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS
ADDR_ATTN

	Street
	Displays the CA’s street name.
	25
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS
ADDR_STREET

	No
	Displays the apartment number or suite number, etc.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS
ADDR_NO

	PO Box
	Displays the number of a letterbox at the post office where mail is collected.
	30
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS
ADDR_PO_BOX

	Addition
	Displays the additional details of the address.
	20
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS
ADDR_ADDITION

	Postal Code
	Displays the postal code of the CA’s address.
	15
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS
ADDR_ZIP

	Country

	Displays the Country of the CA’s address.
	2
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS
ADDR_COUNTRY

	Territorial Unit

	Displays the territorial unit.
	2
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VRJUM
CD_JURISDICTION

	[bookmark: _GoBack]Telephone
	Displays the Telephone number of the Central Authority.
	3,6,15
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS
NO_PHONE

	FAX
	Displays the FAX number of the Central Authority.
	3,6,15
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS
NO_FAX

	Email
	Displays the Email of the Central Authority.
	100
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS
ADDR_EMAIL

	Website
	Displays the Website of the Central Authority.
	150
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS
ADDR_WEBSITE

	Currency
<LOV>
	Displays the Currency of the Central Authority.
	5
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS
CD_CURRENCY

	Is Using iSupport
<Checkbox>
	This field is used to identify whether the state is using iSupport and e-codex or not.
	1
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS
IND_ISUPPORT

	Contact Name
	Displays the Contact Name of the Central Authority.
	30
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS
NAME_CONTACT_TITLE

	Telephone
	Displays the Telephone number of the Contact Person.
	3,6,15
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS
NO_PHONE_CONTACT

	FAX
	Displays the FAX number of the Contact Person.
	3,6,15
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS
NO_FAX_CONTACT

	Email
	Displays the Email number of the Contact Person.
	100
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS
ADDR_EMAIL_CONTACT

	Language 
<LOV>

	Displays the Language of the Contact Person.
	20
	D
	-
	-
	-
	                      -
	-
	-
	-
	-
	-
	VFIPS
CD_LANGUAGE1

	Additional Language 1
<LOV>
	Displays the Additional Language of the Contact Person.
	20
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS
CD_LANGUAGE2

	Additional Language 2
<LOV>
	Displays the Additional Language of the Contact Person.
	20
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS
CD_LANGUAGE3

	Add CADS Information Screen Function

	CA State Code
	This required entry field must be used to enter or select from the look-up LOV, the CA State Code.  
	2

	-
	R
	-
	-
	ENTER REQUIRED FIELDS
	Y
	-
	Y
	-
	-
	VFIPS
CD_STATE_FIPS

	Territorial Unit
	This Field displays the list of Territorial Unit or Jurisdiction.
	2
	-
	O
	-
	-
	-
	-
	-
	-
	-
	-
	VRJUM
CD_JURISDICTION

	CA Name
	This required entry field must be used to enter the Name associated with the CA State and Territorial Unit.
	60
	-
	R
	-
	-
	Enter Required fields
	-
	Y
	-
	-
	
	VFIPS
NAME_FIPS

	ATTN/Care of
	Identifies the address attention or Care of for the address
	60
	-
	O
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS
ADDR_ATTN

	Street
	Identifies CA’s street name.
	25
	-
	R
	-
	-
	-
	-
	Y

	-
	-
	
	VFIPS
ADDR_STREET

	No
	Identifies the apartment number or suite number for the address
	10
	-
	O
	-
	-
	-

	-


	-



	-



	-



	-


	VFIPS
ADDR_NO

	PO Box
	Identifies the post office box number for the address
	30
	-
	O
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS
ADDR_PO_BOX

	Addition
	This field allows the worker to enter additional details for the address.
	20
	-
	R
	-
	-
	Enter Required fields
	-
	-
	-
	-
	-
	VFIPS
ADDR_ADDITION

	Postal Code
	Identifies the postal code of the CA’s address.
	15
	-
	R
	-
	-
	Enter Required fields
	-


	-


	-


	-
	-


	VFIPS
ADDR_ZIP

	Country

	Identifies Country of the CA’s address.
	2
	-
	D
	-
	-
	-
	-
	-
	-
	-
	
	VFIPS
ADDR_COUNTRY

	Telephone
	Identifies the Telephone number of the Central Authority.
	3,6,15
	-
	O
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS
NO_PHONE

	FAX
	Identifies the FAX number of the Central Authority.
	3,6,15
	-
	O
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS
NO_FAX

	Email
	Identifies the Email of the Central Authority.
	100
	-
	O
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS
ADDR_EMAIL

	Website
	Identifies the Website of the Central Authority.
	150
	-
	O
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS
ADDR_WEBSITE

	Currency
<LOV>
	Identifies the Currency of the Central Authority.
	5
	-
	O
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS
CD_CURRENCY

	Is Using iSupport
<Checkbox>
	This field is used to identify whether the state is using iSupport and e-codex or not.
	1
	-
	O
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS
IND_ISUPPORT

	Contact Name
	Identifies the Contact Name of the Central Authority.
	30
	-
	R
	-
	-
	Enter Required fields
	-
	-
	-
	-
	-
	VFIPS
NAME_CONTACT_TITLE

	Telephone
	Identifies the Telephone number of the Contact Person.
	3,6,15
	-
	O
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS
NO_PHONE_CONTACT

	FAX
	Identifies the FAX number of the Contact Person.
	3,6,15
	-
	O
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS
NO_FAX_CONTACT

	Email
	Identifies the Email number of the Contact Person.
	100
	-
	O
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS
ADDR_EMAIL_CONTACT

	Language
<LOV>
	Identifies the Language of the Contact Person.
	20
	-
	R
	-
	-
	Enter Required fields
	-
	-
	-
	-
	-
	VFIPS
CD_LANGUAGE1

	Additional Language 1
<LOV>
	Identifies the Additional Language of the Contact Person.
	20
	-
	O
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS
CD_LANGUAGE2

	Additional  Language 2
<LOV>
	Displays the Additional Language of the Contact Person.
	20
	-
	O
	-
	-
	-
	-
	-
	-
	-
	-
	VFIPS
CD_LANGUAGE3

	Update CADS Information Screen Function

	Header Section:

	CA Name
	This required entry field must be used to enter the Name associated with the CA State and Territorial Unit.
	60
	-
	-
	R
	-
	ENTER REQUIRED FIELD
	-
	-
	Y
	-
	-
	VFIPS
NAME_FIPS

	ATTN/Care of
	Identifies the address attention or Care of for the address
	60
	-
	-
	O
	-
	-
	-
	-
	
	-
	-
	VFIPS
ADDR_ATTN

	Street
	Identifies CA’s street name.
	25
	-
	-
	R
	-
	-
	-
	-

	Y
	-
	-
	VFIPS
ADDR_STREET

	No
	Identifies the apartment number or suite number for the address
	10
	-
	-
	O
	-
	-

	-


	-



	-
	-



	-


	VFIPS
ADDR_NO

	PO Box
	Identifies the post office box number for the address
	30
	-
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VFIPS
ADDR_PO_BOX

	Addition
	This field allows the worker to enter additional details for the address.
	20
	-
	-
	R
	-
	Enter Required fields
	-
	-
	-
	-
	-
	VFIPS
ADDR_ADDITION

	Postal Code
	Identifies the postal code of the CA’s address.
	15
	-
	-
	R
	-
	Enter Required fields
	-


	-


	-
	-
	-


	VFIPS
ADDR_ZIP

	Country

	Identifies Country of the CA’s address.
	2
	-
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VFIPS
ADDR_COUNTRY

	Territorial Unit

	Identifies the Territorial Unit / Jurisdiction
	2
	-
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VRJUM
CD_JURISDICTION

	Telephone
	Identifies the Telephone number of the Central Authority.
	3,6,15
	-
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VFIPS
NO_PHONE

	FAX
	Identifies the FAX number of the Central Authority.
	3,6,15
	-
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VFIPS
NO_FAX

	Email
	Identifies the Email of the Central Authority.
	100
	-
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VFIPS
ADDR_EMAIL

	Website
	Identifies the Website of the Central Authority.
	150
	-
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VFIPS
ADDR_WEBSITE

	Currency
<LOV>
	Identifies the Currency of the Central Authority.
	5
	-
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VFIPS
CD_CURRENCY

	Is Using iSupport
<Checkbox>
	This field is used to identify whether the state is using iSupport and e-codex or not.
	1
	-
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VFIPS
IND_ISUPPORT

	Contact Name
	Identifies the Contact Name of the Central Authority.
	30
	-
	-
	R
	-
	Enter Required fields
	-
	-
	-
	-
	-
	VFIPS
NAME_CONTACT_TITLE

	Telephone
	Identifies the Telephone number of the Contact Person.
	3,6,15
	-
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VFIPS
NO_PHONE_CONTACT

	FAX
	Identifies the FAX number of the Contact Person.
	3,6,15
	-
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VFIPS
NO_FAX_CONTACT

	Email
	Identifies the Email number of the Contact Person.
	100
	-
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VFIPS
ADDR_EMAIL_CONTACT

	Language
<LOV>
	Identifies the Language of the Contact Person.
	20
	-
	-
	R
	-
	Enter Required fields
	-
	-
	-
	-
	-
	VFIPS
CD_LANGUAGE1

	Additional Language 1
<LOV>
	Identifies the Additional Language of the Contact Person.
	20
	-
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VFIPS
CD_LANGUAGE2


	Additional Language 2
<LOV>
	Displays the Additional Language of the Contact Person.
	20
	-
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VFIPS
CD_LANGUAGE3
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