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This screen design solution document provides detailed information about a screen in the iSupport Case Management System. This document describes the complete functionality of the screen, and includes mock-up screen shots of the proposed screen layouts to augment the narrative. 
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2.SCREEN DETAILS

The CCRT - Case Create screen is used to view applications, create new cases, and manage case information.


SCREEN ID:	CCRT - Case Create  
SCREEN DESCRIPTION:	The CCRT-Create Case screen is used by worker to create an iSupport Case as well as maintain the case and actor information, received via e-CODEX, Mail, or Walk-in. Applications are saved in the system under pending status. When all required information to create a case is available in the system, the system provides for actor clearance by comparing actor information with existing actor database to avoid duplicate actors.  












SCREEN DESIGN:

View Applications:





























Create Case – Application Tab (View 1):






























Create Case – Application Tab– Natural Person (View 2):









Create Case –Application Tab – Public Body (View 3):





























Create Case – Application Tab - Public Body – Search pop-up:

































Create Case – Application Tab - Public Body – Search pop-up (Accordion grid – Expanded view):



















Create Case – Natural Person Tab (Default view):






















Create Case – Natural Person Tab (Expanded View 1):













Create Case – Natural Person Tab (Expanded View 2):

 












Create Case – Actor Search pop-up – iSupport Tab(Outgoing and Incoming-First application):


















Create Case – Actor Search pop-up – iSupport tab(Second Application):























Create Case – Actor Search pop-up – iSupport Tab(Outgoing and Incoming-First application)-
Accordion grid (Expanded view):





























Create Case – Actor Search pop-up – iSupport tab(Second Application)-Accordion grid (Expanded view):



















Create Case – Actor Search pop-up – iSupport Tab – Accordion grid – Case Details pop-up:
































Create Case - Actor Search pop-up - Results Tab (Outgoing and Incoming-First application-view 1):


































Create Case – Actor Search pop-up – Results Tab(second application)-Demographics tab (view 1):









Create Case – Actor Search pop up – Results Tab(Outgoing and Incoming-First application-view 2):




































Create Case – Actor Search pop-up – Results Tab(second application)-Demographics tab (view 2):























Create Case – Actor Search pop-up – Results Tab(second application)-Additional info tab (view 1):
























Create Case – Actor Search pop-up – Results Tab(second application)-Additional info tab (view 2):

















Create Case – Public Body Tab (Default view):































Create Case – Public Body Tab (Expanded view):








Create Case – Case Tab:







Create Case – Case Created pop-up:





Create Case – Link to iSupport pop up:






Manage Case Information – Case Tab:






Manage Case Information – Actor Tab:














Manage Case Information – Actor Tab – Add Additional Actors (Natural Person – view 1):




Manage Case Information – Actor Tab– Add Additional Actors (Natural Person – view 2):





Manage Case Information – Actor Tab– Add Additional Actors (Natural Person – view 3):






Manage Case Information – Actor Tab – Add Additional Actors (Public body – view 1):





Manage Case Information – Actor Tab – Add Additional Actors (Public body – view 2):
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· CCRT will support the following screen functions by authorized workers:

· View Applications – Users can search for and view a listing of incoming applications and applications created manually using the provided filter options.  Selecting an application from the list will result in the application data being transferred to CCRT- Create Case screen function.

· Create Case - The Create Case screen function is used by workers to create an iSupport Case received via e-CODEX, Mail or Walk-in. When all required information to create a case is available in the system, the system provides actor clearance by comparing actor information with the existing actor database to avoid duplicate actors.  

· Manage Case Information - This screen function on CCRT is used to maintain the Case and Actor information. The Case Information Tab allows the user to update case level information such as case type, case status, and case category. The Actor Information tab allows the user to add actors to a case and to update the status of the case actor.



[bookmark: _Toc272327060][bookmark: _Toc273442222]DATA MANAGEMENT:


INQUIRE MODE:
View Applications:
· When the user navigates to CCRT, the ‘View Applications’ screen function will be presented to the user automatically. By default, the cursor will be positioned in the Application ID field and the user will be presented with all applications in ‘Pending’ status (Pending will be displayed in the Status field). The display grid will be populated with all pending applications in descending order by the Application ID. 

· The user can also inquire by using several of the select filters, either individually or in combination, within the ‘View Applications’ header.

· Case Number – An iSupport case number is a unique identifier for that case in all iSupport systems and both States involved will use the same case number. 
· Application ID – A unique number assigned by the iSupport system, to each application. Format: Case Number/Application Type code. 

· Name of Public Body – The name of the public body. Used to filter the applications in which the public body is an applicant.

· Applicant Surname – The surname (family name) of the applicant.

· Given Name – The first name of the applicant

· Date of Birth – the date of birth of the applicant in the application.

· Requesting State --The country who is requesting the service.

· Requested State –The country to whom the service isrequested.

· Internal Reference No– The internal reference number of the application in the Requesting State.

· Internal Reference No – The internal reference number of the application in the Requested State.

· Status –The status of the application. The status of the application is: Pending, Completed, Canceled, and Rejected.

· Transaction Type – The transaction type of the application whether it is incoming or outgoing.

· Transaction Mode – The transaction mode whether paper form or e-CODEX.

· The system displays a list of all Pending applications in the grid by default. The user can filter by Status to view completed or rejected applications.

· One iSupport case may have more than one applications. 

· The functional Application ID will be composed out of:
· the abbreviation of the requesting State (& sub-unit),
· the abbreviation of the requested State (& sub-unit),
· the year in which the case was set up in iSupport, 
· a 7 digit running number (3+4 digits), and
· The abbreviation of the State (& sub-unit) in which the iSupport number was issued.
· 3 digit alpha character of the Application type code followed by 2 digit running numbers.
Ex: HR-CY-2015-100_0078-AT/EST-01


· The user can double click on any application line in the grid and the system will navigate to the ‘Create Case’ screen function in order to begin the case create process. 
· The detailed grid displays the application details such as the Application ID, Application Type (Service), Date on which the application is submitted, applicant/public body Name, Date of Birth of the applicant, Requesting State, Requested State, and the Application Status.
· After a case is created from an application in CCRT, the application Status is automatically set to "Completed". 




ADD MODE:
Case Create:
· Using the CCRT: Create Case screen function, the user extracts the application to create the iSupport case on the system.
· If the worker selects a pending application on CCRT : View Applications screen function and double clicks on it, all the available data automatically populates on the Application, Natural Person, Public Body, and Case tabs under the Create Case screen function. The Create Case screen function will default to the Application tab.  Application ID will be displayed in the header section of the Create Case screen function.On double clicking the incoming transactions in ICOR – View iSupport Transactions screen function grid, the system will navigate to the CCRT – Create Case screen function to process the incoming application. Some of the fields filled with data automatically based on the information received via e-CODEX interface.
· A caseworker can be able to compare incoming data with the existing data When will receive a new application for an existing case and, in case of a modification, user can able to accept or reject those received new data 
· The Worker can sink the actors information such as Actor Demographic details, Address and Payment (Bank Account) Details changes received through application forms from other states
· The worker is also able to manually enter the data from a handwritten application or for an applicant who requires assistance in completing the application.
· The worker reviews and/or adds information on the Natural Person and Public Body tabs prior to initiating the Actor Search on each tab via the ‘Search’ button.  
Application Tab:
· The Application Tab allows user to enter the details of the application, applicant, requesting and requested state information.
· The following are the required fields in Application tab.
· Type
· Type of Form
· Transaction Type
· Requesting State: Country and Territorial Unit
· Requested State: Country and Territorial Unit 
· Case Create State: Country and Territorial Unit
· Applicant Name details: Surname, Given Name, and Date of Birth, OR Name of the Public Body
· Contact Details: Address Type, City, Country 
· Case Number – An iSupport case number is a unique identifier for that case in all iSupport systems and both States involved will use the same case number. This field displays the iSupport Case Number automatically (if received via e-CODEX).
NOTE: If the requesting state created iSupport case, the requested state will use the same iSupport case number to create that respective case in their system.
· This field will populate the iSupport case number for the incoming applications from the requesting state when the iSupport case number is already created in their system.
· The Country and its territorial values are pre-populated automatically on pressing the Tab key in the Case Number field if valid case number has entered.
· If the entered Case Number is already exists in our iSupport database, the Transaction type and the Case Type fields will display the respective value automatically on saving the application details.And the case actors will be pre-populated in the Natural Person/Public Body tab.
· If user receiving the second application created in an existing case,Modified second application applicant information updated and will display in the application tab
· The functional iSupport case number will be composed out of: 
· the abbreviation of the requesting State (& sub-unit),
· the abbreviation of the requested State (& sub-unit),
· the year in which the case was set up in iSupport, 
· a 7 digit running number (3+4 digits), and
· The abbreviation of the State (& sub-unit) in which the iSupport number was issued.
· Worker can add multiple applications for a case. This includes same type of applications as well different type of applications. The application sequence will be increased when ever new one was added. After creating other application for a case, worker has to link the application to case using Create / Link iSupport Case button in case tab.Each new application addition triggers new workflow in CPRO screen. 
· Type – This drop down field displays the type of the application.If the Type is selected as ‘RSM – Request for Specific Measures’, Date of birth field and contact details section for the applicant is optional.              
· Sequence – This is display only field which displays the sequence number generated by the system based on the specific application type with respect to the case number.
· Status –This displays the status of the application whether pending, completed or rejected.
· Reason Status – This field displays the reason why the application was rejected. This field will be mandatory when set the Status as Rejected.
· Type of Form – This is a dropdown box that allows user to select the type of the form: Convention, Regulation, Neutral or Other.
· Transaction Type – This field allows user to select the transaction type of the application whether it is incoming or outgoing. This field will display the value ‘Incoming’ automatically when come from ICOR screen.
· Transaction Mode – This is a display only field displays the transaction mode whether it is paper form or e-CODEX. This field will display the value ‘e-CODEX’ automatically when come from ICOR screen.
· Requesting State – This section allows user to enter the details of the state requesting the service. It allows the entry of the country, its territorial unit, internal reference number and the person who is responsible on the case.
· If the Transaction type is Outgoing theRequesting Central Authority and Territorial in the applicant tab will be validated against the Central Authority and Territorial defined in the Web Configuration.properties file. If it matches then only worker will be allowed to create application. Other wise system will throw error ‘Invalid Central Authority’.
· Requested State – This section allows user to enter the details of the state of which the service is requested. It allows the entry of the country, its territorial unit, internal reference number and the person who is responsible on the case.
· If the Transaction type is Incoming, the Requesting Territorial unit of Central Authority in the applicant tab will be validated against the Territorial units of Central Authority defined in the Web Configuration.properties file. If it matches then only worker will be allowed to create application in iSupport. Else system will throw error ‘Invalid Central Authority’.
· Case Create State – This section allows user to select the state and its territorial unit where the case created.
· Particulars of the applicant – The 4 radio buttons allows user to select the applicant. The radio buttons are ‘The person or public body for whom maintenance is sought or payable’, ‘The representative of the person for whom maintenance is sought or payable’, ‘The debtor’, and ‘The representative of the debtor’.
· Using these radio buttons, user can select either Natural Person or Public Body except 3rd radio button. For 3rd radio button, only the Natural Person is allowed. 
· If the Application type (Type) is selected as DEE, ENF, EST, and REC only the 1st and 2nd radio buttons will be available for selection.
· If the Application type (Type) is selected as MOD, REG, and RSM all the radio buttons will be available for selection.
· Applicant Name Details – Here the user enters the applicant name details. The user must select the radio button selection – Natural Person or Public Body, which will eliminate some unwanted fields.
· If Natural Person is selected, all the fields under Public Body will be disabled (grayed out). If Public Body is selected, all the fields under Natural Person will be disabled.
Natural Person: This radio will allow worker to enter the details relates to a natural person as an applicant to the application
· Applicant Contact Details – Here the user enters the contact details of the applicant. This sections contains the following fields:
· Address Type
· Street & No.
· PO Box
· Addition
· City
· Postal code
· Country 
· State / Province
· Home Phone 
· Work Phone
· Cell Phone
· Telephone Number
· Additional Telephone Number
· Toll Free No.
· Fax No.
· E-mail
· The Address Type drop down field allows user to choose the type of address. This field displays in the screen only if the participant radio button selection is a Natural Person.
· Home Phone, Work Phone and Cell Phone fields are displays in the screen only if the participant radio button selection is a Natural Person.
· Telephone Number, Additional Telephone Number and Toll Free No fields are displayed on the screen only if the participant radio button selection is Public Body.
· After entering all the available information in the Application Tab, user clicks on the ‘Add’ icon to save the details. Application ID will be created by the system for the first time entry and it will be displayed in the Application ID field in the header section. The application will be stored under the status ‘Pending’. After the first time entry, ‘Save’ icon will become enabled for that application. 
· Once the Application ID has generated, the following fields will becomes disabled display only. User edits on this fields are not allowed.
· Type
· Type of Form
· Transaction Type
· Requesting & Requested State: Country, Territorial Unit, Contact Caseworker
· Case Create State: Country and Territorial Unit
· The Applicant is (radio buttons)
· Natural Person and Public Body (radio buttons)


· If iSupport Case Number is filled in the Case Number field, the system generates the Application ID using the same Case Number entered in the Case Number field. Note: The system will check the format of the entered Case Number with the state codes selected in the Requesting State, Requested states, and Create Case state to avoid mismatches.
Public body: This radio will allow worker to enter the details relates to an organization (i.e public body) as an applicant to the application. Public body should be an Other Party in isupport and this can be chosen by clicking search button next to Name of Public Body field.
· ID – This display only field displays the existing public body ID after selecting the actor as anyone of the existing Public Body from search pop-up.

· Name of Public Body - Field displays the name of the public body.

· Contact Person’s Surname and Given Name fields displays the name of the person who’s the contact person of Public body.

· Search button: iSupport requires that a search should be performed on the Public body to link the other party as an actor to the case.  

· Upon clicking the ‘Search’ button, the Other Party pop-up will be opened and the filter section will filled with the data entered in the Public Body fields.  Type is a mandatory field to search the public body. The system will ask to select value from LOV. Without a value in the Type field, search will not be performed. The grid displays the search results if matches are found; else it will display the information message “No Data Found” in the status bar. 

· If the public body is found, the user must double click on the specific record to select the respective public body. The details will be populated automatically in the Public Body Tab.

· If an OTHP ID is entered in the OTHP ID select filter field in the pop-up, the search is performed by only the OTHP ID.

· If the public body is not found in the Other Party pop-up, the public body details will be added to the Other Party Table first.  The user must navigate to the OTHP screen to add Public Body Details (Refer OTHP Doc). Once the public body details have been added to OTHP, it will be displayed in the CCRT – Public Body Search pop-up.

· Contact Details section displays the contact details of the Public body such as Address, Phone Number, Fax number and E-mail. 

· After entering all the available information and the search completed in the Public body Tab, the user clicks the‘Add’ icon to save the details. Application ID will be created by the system for the first time entry and it will be displayed in the Application ID field in the header section.The same details will be listed in the Public body tab of the application.

Natural Person Tab:
· This Tab allows user to add the Natural Persons on the case. The person may be a debtor, or the person for whom the maintenance is sought, or other participants whose seeking maintenance.

· The following fields are required fields on the Natural Person Tab: 

· Surname
· Given Name
· Date of Birth
· Role 
· Gender
· Classification

· The ‘Role’ drop down field allows user to choose the type of the actor: Debtor, or the person for whom the maintenance is sought, or Representative Only.

· Date of Birth field will becomes optional when select the Role ‘Debtor’.

Classification – This drop down field is optional by default. This will be required when select the value ‘Person for whom maintenance is sought/ representing the person’ or ‘Representative Only’in the Role field. It allows user to choose the person for whom the maintenance is sought or payable - child, spouse or someone other than the applicant or a child. And it also allows the user to choose ‘Representative Only’ as Spouse or someone other than the applicant or a child.If ‘Representative Only’ is an applicant then only there is a possibility to choose a second adult as person for whom maintenance is sought or payable.
NOTE: If the Classification is a child, the child’s Emancipation Date will be automatically populated as one day prior to the child’s 18th birthday.  The Emancipation Date will be viewable on the DEMO screen after the case creation process is completed.  If ‘Representative Only’ is chosen as Spouse then the person for whom maintenance is sought can be chosen only as someone other than the applicant or a child or vise versa.
· The optional fields on the Natural Person Tab are: 

· Alias
· Place of Birth
· Birth Name
· Nationality
· Residence State
· Maintenance Basis
· Identification Number
· Untitled <drop down>
· State of Issue
· Other Identification
· This person is same as applicant (check box)
· Address Type
· Street & No
· Po Box
· Addition
· City
· Postal code
· Country 
· State / Province
· Home Phone 
· Work Phone
· Cell Phone
· Fax Number
· E-mail

· Identification Number – personal identification number of the person.

· Untitled (drop down) – This drop down field allows user to select the type of the identification number.

· State of Issue – This field allows user to select the state where the identification number was issued.

· Other Identification – Other personal identification number of the person.

· Non-Disclosure – This is a display only field indicates whether the actor on the case has been subjected to Domestic Violence.

· The check box indicator ‘This person is same as applicant’ denotes the natural person is the applicant on the case. Note: Only one actor’s entry allowed on the application.

· Maintenance Basis – This is a drop down box that allows user to select the basis on which maintenance is sought or payable. Note: This information will allow the state to confirm whether the application falls within the scope of the Convention.

· Maintenance Basis field will become disabled if ‘Debtor’or ‘Representative Only’ is selected in the Role field.The list of values changes dynamically based on the Classification selection.

· Untitled free form text is a hidden field which displays in the screen when the user selects ‘Other’ or ‘Affinity’ from the Maintenance Basis field. This gives the user to ability to give a specific explanation.

· Actor ID – This is a display only field, that displays the existing actor ID after the actor search completed and it’s linked with existing actor.
· The Address Type – This is a drop down field allows user to choose the type of address. 
· Search button – iSupport requires that a search should be performed on the Natural person tab before the actor can be saved.  This must be performed to prevent the duplication of actors.

· Upon clicking the ‘Search’ button, the Search pop-up will open and the filter section will be populated with the data entered in the Natural Person fields. The grid displays the search results if matches are found; else it will display the information message “No Data Found” in the status bar.

· The iSupport grid will display the potential match’s name, the reliability percentage, gender, Identification Number, Type, date of birth, actor ID, and address.
· On expanding the accordion grid, the user can view the actor’s existing case information such as iSupport Case Number, Case Type, Case Status, Person seeking maintenance, and Debtor. 
· Inside the accordion grid, there is a button named ‘Case Details’. On clicking that, Case Information pop-up will be opened, for the user to view additional information on the case.
· User can also use additional filters such as Birth name, Alias, Nationality, and Residence State.

· If anactor ID is entered in the Actor ID select filter field in the pop-up, all fields are ignored and grayed out, and the search is performed by only the Actor ID.

· User must compare the actor information against existing actor information to reduce the duplication of actors when creating an iSupport case.
· If user decides the actor does already exist in iSupportdatabase, user will need to click the ‘Link to Case’ button located on the far left of the corresponding matched record row. This will allow adding the existing actor to the new case without creating a new Actor ID for that person.
· If user determines that the actor does not already exist in theiSupport system, a new Actor ID can be created for the person by clicking the button ‘Create New Actor' in the iSupport Tab.
· After selections have been made on iSupport Tab, the user clicks the “Results” Tab to complete the actor search.  The system will display a pop-up with 2 columns. The details will be populated automatically based on the selection made in the iSupport Tab.
· Each column will display the data for the following fields from each source.
· Actor ID
· Name
· Identification Number
· Date of Birth
· Gender
· Address





· If user creates second application for a incoming case,

· The Create Case screen function will be modified so that the User can view and navigate to natural Person tab fields and allow user to search for the actors and to match with existing case actors. This functionality is applicable only for the Incoming e-CODEX applications. For Outgoing applications there is no change in the existing process. 

· Search pop up will be modified to list the existing case actors. This will help the user to match received actor with existing actors of the case by matching the received information.
· Additional demographic and Payments details was added in the results tab for the worker to take decision of whether to accept the changes or not.
· After selections have been made on iSupport Tab, the user clicks the “Results” Tab to complete the actor search.  The system will display a pop-up with 2 columns. The details will be populated automatically based on the selection made in the iSupport Tab.
· An indicator will be displayed next to the fields in the “From Application” section to identify the changes between iSupport and Application fields.
· Each column will display the data for the following fields from each source.
· Actor ID
· Name
· Identification Number
· Date of Birth
· Gender
· Address
· Home phone
· Cell phone
· Work phone
· Fax Number
· Email
· Maintenance basis
· State of issue
· The Additional info Tab displays payments Details for Electronic Transfer and Cheque Details.  
· In the Details for electronic transfer of payments Section, the Name of Bank, NBIC/BIC/any other relevant bank code, SWIFT-Address, IBAN, Account Number, Name of Account Holder and Reference fields display the Information of the actor.
· In the Details for payments by Cheque Section, the Cheque payable To, Cheque to be sent to, Street, PO Box, City, Country, Reference, No, Addition, Postal Code, State / Province fields display the Information of the actor
· Check boxes are provided for each of the data elements, so the user can make a data element selection that will be used to associate with the Natural person selected for the actor on the case being created.  If data elements already exist in the system, the information in the check box will override what is maintained throughout the system.
· To complete the search, user need to click on the ‘Complete Actor Clearance’ button displayed at the center bottom of the Results Tab. The user has the option to select the “Complete Actor Clearance” button or the “Cancel” button at the bottom of the screen.  
· If the user selects the “Cancel” button, the results are removed and the user may perform a new search. 
· If the “Complete Actor Clearance” button is selected, the system will show the confirmation pop up message “You choose to create a new Actor. Do you wish to proceed? Yes/No”. If the user selects ‘Yes’, the system navigates the user to the Natural Person Tab, or else it stays on the same search pop up. The checked data elements are displays in the Natural person Tab with the associated actor. 
· Contact Details section allows user to record the contact details of the Natural Person such as Address, Phone Number, Fax number and E-mail. 

· After entering all the available information and the actor search completed in the Natural Person Tab, user can click the ‘Save’ icon to save the details.

· It pre-populates all the active actors on the respective case if the case is already exists in our system. And no edits allowed on these fields.

· The ‘Add Another Person’ button allows user to add additional actors to the case. Initially, this button is disabled. This will becomes enabled after added the public body successfully.

· Remove button will appear on the screen when the user clicks ‘Add Additional Actors’. This button is used to stop current action of adding an actor before saving the actor to the case.

Public Body Tab:
· This Tab allows user to View the public body on the case added as an applicant. It may be a representative of the person for whom the maintenance is sought, or some agency. All the fields are display only fields and populated from the application tab.

· The following are the display only fields in the Public Body Tab.

· Type
· Name
· Country
· Role
· Actor ID
· Contact Person’s Surname
· Contact Person’s Given Name
· Street & No
· Po Box
· Addition
· City
· Postal code
· Country 
· State / Province
· Telephone Number
· Additional Telephone Number
· Toll Free No
· Fax Number
· E-mail
· Abbreviation
· This person is same as applicant (check box)

· The ‘Role’ drop down field allows user to view the type of the actor: Representative of the creditor.

· Abbreviation: This field allows user to view the Abbreviation of PB or the place, or landmark.

· Type – This is a drop down field allows user to view the type of the public body. It may be court, administrative authority, enforcement authority or some other authority or agency.

· Actor ID – This display only field displays the existing public body ID after selecting the actor as anyone of the existing Public Body.

· Contact Person’s Surname and Given Name fields displays the name of the person who’s representing the creditor/debtor.

· The check box indicator ‘This person is same as applicant’ denotes the public body is the applicant.

· Contact Details section displays the contact details of the Public body such as Address, Phone Number, Fax number and E-mail. 

Case Tab:
· The system provides the functionality to enable the user to review and/or add information on the Case Tab.  Some of the fields will be system-populated, while others can be entered by the worker based on the application received.

· Case Number – This is a display only field that displays the iSupport case number after the case has created. 

· The system will display the same iSupport case number displayed in the Case Number field in Application tab. This case number may already exists in our iSupport system or it may be receive from other state via e-CODEX through ICOR screen.
NOTE: If iSupport case Number exists, the system creates a case using the same iSupport case number. Note: The same iSupport case number is maintained in both requesting and requested states.

· The system will generate new iSupport case number if there is no case number given in the Application Tab. NOTE: this iSupport case number will be used by other state (requested state) for the same case.

· Case Type – This drop down is a required field. It indicates the type of the case whether it comes under regulation or convention or other international cases. It pre-populates the value automatically based on the ‘Type of Form’ selection made in the Application Tab.

· Case Status – This will default to Open.  The user will not be able to edit this field while creating a case. It will be managed after the case has created, in the 3rd screen function ‘Manage Case Information’. The Case Status List of values are:

· Open
· Closed
· Archived

· Sub-Status – This drop down is an optional field that allows the user to choose sub status of the case status.

· If the Case Status is ‘Open’, the Sub-status will list the following values:
· Incomplete
· Enforceability proceedings ongoing
· Establishment proceedings ongoing
· Modification proceedings ongoing
· Enforcement ongoing
· Enforcement suspended, Art. 21(3) EU Regulation
· Monitoring of payments only
· Case Status Date – The date is automatically populated by the system and is linked to the Case Status field.  When the Case Status field changes, the Case Status Date will automatically change to the system date.

· Case Opened Date – This date value is automatically generated by the system and will display the current system date.  The worker will not be able to edit the field.

· Limited Access –This field will be read only. The worker can only update these values in RSTR Screen.

· Case Create State – This field displays the state where the iSupport case opened.

· Case Create state's territorial subunit – This field displays the territorial unit of the state where the iSupport case opened.

· Case Worker– This field allows user to select the worker who is a primary case worker on the case. The worker can create a case without a case worker. The worker can be assigned after case creation.

· The actor information grid is display only which displays the data entered via the Natural Person and Public Body. 

Actor ID displays the actor ID assigned by the iSupport system.

· Role displays the case relationship of the actorsuch as Debtor, Spouse, Child, Creditor or Public Body.

· The Actor Status column will display Active by default for the actors on the case. The Non-Disclosure displays the status of Domestic Violence of the actor. It will be managed in the actor demographics screen ‘DEMO’.

· Update By – The user ID of the worker who last updated the application.

· Date Updated – The date of the last update to the application.

· After entered all the available information in Case Tab, user can click on the ‘Save’ icon to save the details. 

· Create / Link iSupport Case button: The worker clicks the Create / Link iSupport Case button at the bottom-right of the Case Tab to display the Case Created pop-up that provides the case and actor information. It won’t allow user to create a case unless the actors has added. Person(s) seeking maintenance and a Debtor is required to create a Case.

· After user clicks the ‘Create / Link iSupport Case’ button, the system will creates a new iSupport Case Number (if no data entered) or use the existing iSupport Case Number (already existing in our iSupport or received via e-CODEX through ICOR screen).  

· The system, via a Case Created pop-up Or Link iSupport Case pop-up, will display the iSupport Case Number and the roles of the actors in the case and their corresponding Actor IDs.

· Once the case has created, all the enabled fields will be disabled and display only fields. The user cannot make any more changes. The application ID will be stored under the status ‘Completed’. User can verify this by accessing the View Applications screen function by clicking the View Application hyperlink in the screen functions section. The application ID will be displayed as a sticky data.

· The address information of the actors is considered a current address and is stored on Address History (AHIS) screen.

· Actor information will be maintained on the Actor demographics Table and it displayed on DEMO screen.
· Worker can link multiple applications for a case using Create / Link iSupport Case button. This includes same type of applications as well different type of applications.Linking of each new application triggers new workflow in CPRO screen for that case. 
MODIFY MODE:
Manage Case Information

· CCRT: Manage Case screen function allows user to view and update the Case and Actor information. The Case Information Tab allows the user to update case level information such as case type, case status, and case category. The Actor Information Tab allows the user to add actors to a case and to update the status of case actors, and also it allows to update the maintenance basis of the case actors.

· In order to view or update the case or actor information, user will need to enter the appropriate iSupport Case Number and press <Enter> key or click on the Find button. The system will populate the Manage Case Information header and display the case and actor information on the Case and Actor Tabs.

· The case header will show display-only fields, which will contain values based on the information provided in the case, create process.  Fields that will display are:


· Debtor – Displays the actors for whom the maintenance is owned. The first text box will list the Actor ID and the second text box will list the name of the actor.

· Creditor – Displays the actors for whom the maintenance is sought. The first text box will list the actor ID and the second text box will list the name of the actor.

· Case Type – Displays the type of the case.

· Case Status – Displays the status of case.

· Case Status Date– Displays the date of the case status.

· Requesting State – Displays the country requesting the service.

· Internal Reference No. – Displays the internal reference number of the requesting state.

· Contact Caseworker – Displays the name of the responsible worker in the requesting state. 

· Requested State – Displays the country to which the service is requested.

· Internal Reference No. – Displays the internal reference number of the requested state.

· Contact Caseworker– Displays the name of the responsible worker in the requested state. 
· Case Worker LOV-Shows all worker in USEM Except Role "RA","RO","RV" and valid record exists in User Roles. (RA-Accountant A, RO-Accountant B, RV-Viewer)

· Limited Access – Displays the info YES/NO whether the case is restricted or not.


Case Tab:
· The system provides the functionality to support the user to review and/or add/modify case related information on the Case Tab. Some of the fields will be system-populated, while others can be editable by the worker.







· The following fields are populated and display only:
· Case Number
· Case Type
· Case Status Date
· Date Updated
· Updated By
· The following fields are editable:
· Case Status
· Sub-Status
· Requesting Internal Reference No.
· Requested Internal Reference No.
· Competent Authority
· Role of Competent Authority
· Comments

· Internal reference number(s) of requesting and requested state are editable after case creation as the Central Authority receiving and accepting the case, may not have created an internal number in advance of creating the iSupport case.

· Competent Authority - The caseworker can link a competent authority to case by selecting from the list of other parties provided in the LOV.

· Role of Competent Authority–The caseworker can enter user defined comments regarding the competent authority using this field. If there are more than one competent authority involved in a case, caseworker can also make use of this field to specify those competent authorities additionally involved.
· Case Number – This field displays the iSupport Case Number.  It is the unique iSupport Case identifier assigned to both the requesting and requested state.

· Case Type – This field displays the type of the case whether it comes under regulation or convention or other international cases.

· Case Status – This editable field displays the status of the case. The Case Status List of values are:

· Open
· Closed
· Archived

· If the Case status is closed, the system will not allow the user to edit the fields. Only the Comments and Case Status fields are editable.

· Cases can be re-opened without any formality. The case status can simply be changed to “open”.  To do this, the user simply changes the Case Status ‘Open’ and save the changes by clicking the ‘Modify’ icon.

· User will not be permitted to change the Case Status directly to ‘Archived’ unless the Case Status is closed. The consequence of choosing the status “archived” is that the case data is removed from iSupport to a separate database. After being moved, the data will no longer be available in the iSupport database with the exception of some basic case information.

· Since archiving has massive consequences in iSupport, the caseworker gets a confirmation pop-up stating ‘Archiving will definitely remove all the case's information from iSupport, do you want to proceed?’ before changing the status to archived.

· If the Case status is archived, the system will not allow the user to edit the fields. 

· Sub-Status – This drop down is an optional field that allows user to choose sub status of the case status.

· If the Case Status is ‘Open’, the Sub-status will list the following values:
· Incomplete
· Enforceability proceedings ongoing
· Establishment proceedings ongoing
· Modification proceedings ongoing
· Enforcement ongoing
· Enforcement suspended, Art. 21(3) EU Regulation
· Monitoring of payments only
· If the Case Status is ‘Closed’, the Sub-status will list the following values:
· Requirements manifestly not met (processing refused)
· Debtor cannot be found
· Debtor moved to other State
· Unsuccessful despite all efforts of the Central Authority
· Completed

· Case Status Date – The date value is automatically populated by the system and is linked to the Case Status field.  When the Case Status field changes, the Case Status Date will automatically change to the system date.

· The actor information grid displays the actor information including; Actor ID, Name, Date of Birth, Identification Number, Type, Role,Classification,Status and Non-Disclosure. 

NOTE: The Non-Disclosure displays the status of Domestic Violence for the actor. It will be managed in actor demographics screen ‘DEMO’.

· Updated By – The User ID of the worker who last updated the application.

· Date Updated – The date of the last update to the application.








Actor Tab:

· The system provides the functionality for the user to review and/or add/modify actor information. 

· The actor information grid displays the actor information such as Actor ID, Name, Date of Birth, Identification Number, Type, Role, classification, Status and Non-Disclosure. 

· Inside the accordion grid, it displays the Alias Name, Birth Name and Maintenance Basis of the actors. It allows user to update the status and maintenance basis of the case actors. Note: The debtor’s status and its maintenance basis is not allowed to change. And similarly ‘Representative Only’ and ‘Public Body’ maintenance basis also not allowed to add / change.

· User can also add additional actors to the case using the button ‘Add Additional Actors’.

· Upon clicking the ‘Add Additional Actors’ button, the system prompts the user to enter the information in order to conduct a search in the iSupport database in an effort to eliminate duplicate actors.

· Remove button will become enabled when the user clicks ‘Add Additional Actors’. This button is used to stop current action of adding an actor before saving the actor to the case.
Adding Additional Actors:
· To add an actor, the user must pick the radio button selection – Natural Person or Public Body, which allow the user to eliminate the unwanted fields.

· If Natural Person is selected, all the fields under Public Body will be disabled. If Public Body is selected, all the fields under Natural Person will be disabled.

· Following fields are the basic information fields in the Natural Person section:

· Surname
· Given Name
· Birth Name
· Identification Number
· Untitled (Type)
· Other Identification Number
· Date of Birth
· Role
· Gender
· Alias
· Nationality
· Place of Birth
· Residence State
· Classification
· Maintenance Basis

· Following fields are the basic information fields in the Public Body section:

· Type
· Name
· Abbreviation
· Country
· Territorial Unit
· Role
· Contact Person’s Surname
· Contact Person’s Given Name


Classification – This drop down field is disabled by default. This will be required when the user select the value ‘Person for whom maintenance is Sought / Representing Person’ or ‘Representative Only’ in the Role field. It allows the user to choose the person for whom maintenance is sought or payable - child, spouse or someone other than the applicant or a child. And it also allows the user to choose ‘Representative Only’ as Spouse or someone other than the applicant or a child.
 NOTE: If the Person Type is a child, the child’s Emancipation Date will be automatically populated as one day prior to the child’s 18th birthday.  The Emancipation Date will be viewable on the DEMO screen after the case creation process is completed.  

· Maintenance Basis – this is a drop down field which allows a user to select the basis on which maintenance is sought or payable. Note: This information will allow the state to confirm whether the application falls within the scope of the Convention.

· Maintenance Basis field is disabled if ‘Representative Only’ is selected in the Role field. The list of values changes dynamically based on the Classification selection.

· Untitled free form text is a hidden field which displays in the screen when the user selects ‘Other’ from the Maintenance basis drop down. This gives the user to ability to give a specific explanation.

· The Role field in the ‘Natural Person’ allows user to choose the type of the actor: Debtor, Person for whom maintenance is sought / Representing Person or ‘Representative Only’. The Role field in the ‘Public Body’ allows user to choose the type of the actor: Representative of the creditor.

· Type– this is a drop down field that allows a user to select the type of the public body. It may be court, administrative authority, enforcement authority or some other authority or agency.

· Actor ID– this is a display only field that displays the existing actor ID after the actor search completed and it’s linked with existing actor.

· iSupport requires that a Search be performed before the actor can be saved.  This must be performed to prevent the duplication of actors.

· Search button in Natural Person--Upon clicking the ‘Search’ button, the Search pop-up will be opened and the filter section will be populated with the data entered in the Natural Person fields. The grid displays the search results if matches are found; else it will display the informational message “No Data Found” in the status bar (Please refer above section ‘Natural Person Tab’ for more information).

· Search button in Public Body--Upon clicking the ‘Search’ button, the Other Party pop-up will be opened and the filter section will be populated with the data entered in the Public Body fields. The grid displays the search results if matches found, else it will display the informational message “No Data Found” in the status bar (Please refer above section ‘Public Body Tab’ for more information).

· Contact Details– This section allows user to record the contact details of the Natural Person such as Address, Phone Number, Fax number and E-mail.

· Address Type– this is a drop down box that allows the user to choose the type of address. This field appears only if the participant radio button selection is Natural Person.
· Home Phone, Work Phone and Cell Phone fields appear only if the participant radio button selection is Natural Person.
· Telephone Number, Additional Telephone Number and Toll Free No fields appear only if the participant radio button selection is Public Body.
· After entering all the available information and completing the actor search, the user simply clicks on the ‘Save’ icon to save the details.

· After user clicks the ‘Save’ icon, the system will assign the appropriate Actor IDs (if already exists in the iSupport system) or create new Actor ID’s (if the actor is new to iSupport system) and display the information in the actor grid.  



[bookmark: _Toc272327063][bookmark: _Toc273442228]FIELDS POPULATED WITH STICKY DATA:
		#
	SCREEN ELEMENT
	FIELD NAME

	1
	Application ID
	Application ID

	2
	Case Number 
	Case Number




LIST OF VALUES (LOV) and DROP DOWNS:

	#
	FIELD NAME
	LOV or DROP DOWN
	REFM NAME
	VALUES

	1
	Responding State
	LOV
	
	This will contain a list of all available Contracting States used in iSupport.

	2
	Responding State
	LOV
	
	This will contain a list of all available Contracting States used in iSupport.

	3
	Status
	Drop Down
	
	C – COMPLETED 
R – REJECTED 
P – PENDING
N – CANCELLED 

	4
	Application Type
	Drop Down
	
	RSM - Request for Specific Measure	
REG- Recognition Only
REC - Recognition and Enforcement
ENF - Enforcement
EST - Establishment
MOD – Modification
DEE – Declarartion of Enforcability and Enforcement

	5
	Reason Status
	LOV
	
	I - Cancelled/Invalid Application
C - Convention/Regulation Does Not Apply
R - Requirements Not Met
N - Application Canceled

	6
	Type of Form
	Drop Down
	
	C - Convention
R - Regulation
O – Other

	7
	Country
	LOV
	
	This will contain a list of all available countries used in iSupport.

	8
	Territorial Unit
	Drop Down
	
	This will contain a list of all available territorial units used in iSupport.

	9
	Responsible Case Worker
	LOV
	
	This will contain a list of all available users used in iSupport.

	10
	Address Type
	Drop Down
	
	RESIDENTIAL 
POSTAL
CARE OF ADDRESS

	11
	Role
	Drop Down
	
	DEBTOR
PERSON FOR WHOM MAINTENANCE IS SOUGHT / REPRESENTING PERSON
REPRESENTATIVE ONLY
REPRESENTATIVE OF CREDITOR

	12
	Gender
	Drop Down
	
	M - MALE
F - FEMALE
U – UNKNOWN

	13
	Classification
	Drop Down
	
	CHILD 
OTHERS
SPOUSE
APPLICANT

	14
	Maintenance Basis
	Drop Down
	
	PARENTAGE
IN LOCO PARENTIS OR EQUIVALENT RELATIONSHIP
MARRIAGE
ANALOGOUS RELATIONSHIP TO MARRIAGE
AFFINITY
GRANDPARENT
SIBLING
GRANDCHILD
OTHER

	15
	Nationality
	LOV
	
	This will contain a list of all available countries used in iSupport.

	16
	Residence State
	LOV
	
	This will contain a list of all available countries used in iSupport.

	17
	Non-Disclosure
	Drop Down
	
	N - NO
Y – YES

	18
	Type
(Public Body)
	Drop Down
	
	COURT
ADMINISTRATIVE AUTHORITY
ENFORCEMENT AUTHORITY
JUDICIAL AUTHORITY
OTHER


	19
	Case Type
	Drop Down
	
	CONVENTION 
REGULATION
OTHER INTERNATIONAL

	21
	Case Status
	Drop Down
	
	OPEN
CLOSED
ARCHIVED

	22
	Sub-Status
	LOV
	
	INCOMPLETE
ENFORCEABILITY PROCEEDINGS ONGOING
ESTABLISHMENT PROCEEDINGS ONGOING
MODIFICATION PROCEEDINGS ONGOING
ENFORCEMENT ONGOING
ENFORCEMENT SUSPENDED, ART. 21(3) EUCA REGULATION
MONITORING OF PAYMENTS ONLY
REQUIREMENTS MANIFESTLY NOT MET (PROCESSING REFUSED)
DEBTOR CANNOT BE FOUND
DEBTOR MOVED TO OTHER STATE
UNSUCCESSFUL DESPITE ALL EFFORTS OF THE CENTRAL AUTHORITY
COMPLETED

	23
	Case Create State
	LOV
	
	This will contain a list of all available countries (states) used in iSupport.

	24
	Case Create State’s Territorial Unit
	Drop Down
	
	This will contain a list of all available territorial units used in iSupport.

	25
	Case Worker
	Drop Down
	
	This will contain a list of all available users used in iSupport.

	26
	Status
(Actor Status)
	LOV
	
	ACTIVE
INACTIVE

	27
	Transaction Type
	Drop Down
	
	INCOMING
OUTGOING

	28
	Transaction Mode
	Drop Down
	
	E-CODEX
PAPER

	29
	Competent Authority
	LOV
	
	This will list all other parties in iSupport.



SCREEN ELEMENT MATRIX:

	SCREEN ELEMENT
	DESCRIPTION
	[bookmark: _Toc274665353]SIZE
	REQUIRED, OPTIONAL, DISPLAY FOR INQUIRE, ADD, UPDATE, DELETE
	EDITS FOR INQUIRE, ADD,
UPDATE, DELETE
	DATA DICTIONARY LOOKUP 

	
	
	
	I
	A
	U
	D
	EDIT
	I
	A
	U
	D
	ERROR
	

	SCREEN FUNCTIONS

	View Applications
	Users can search for and view a listing of incoming applications and applications created manually, by using the provided filter options.  Selecting an application from the list will result in the application data being transferred to CCRT- Create Case screen function.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	Create Case
	Create Case - The Create Case screen function is used by worker to create an iSupport Case received via e-CODEX, Mail, Walk-in. When all required information to create a case is available in the system, the system provides for actor clearance by comparing actor information with existing actor database to avoid duplicate actors.  
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	
	-

	Manage Case Information
	This screen function on CCRT is used to maintain the Case and Actor information. The Case Information tab allows the user to update case level information such as case type, case status, and case category. The Actor Information tab allows the user to add actors to a case or update the status and Maintenance basis of case actors.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	
	-

	SELECT FILTERS FOR VIEW APPLICATIONS

	Case Number
	The input field allows the entry of the iSupport Case Number.
	34
	O
	-
	-
	-
	INVALID CASE NUMBER
	Y
	-
	-
	-
	E0008
	VAPCS(ID_CASE)

	Application ID
	The input field allows the entry of the unique identifier assigned by the system to the application. It is used to locate an application.
	40
	O
	-
	-
	-
	INVALID APPLICATION ID
	Y
	-
	-
	-
	E1056
	VAPCS(ID_APPLICATION)

	Status
<Drop Down>
	This field allows the user to select the Status of the Application.
	13
	O
	-
	-
	-
	-
	Y
	-
	-
	-
	
	VAPCS(CD_APPLN_STATUS)
VREFM(APLN/STAT)

	Applicant Surname
	The input field is used to filter search options by the Applicant Surname.  
	30
	O
	-
	-
	-
	-
	-
	-
	-
	-
	
	VAPCS(NAME_LAST)

	Given Name
	The input field is used to filter search options by the Applicant Given name.  
	20
	O
	-
	-
	-
	-
	-
	-
	-
	-
	
	VAPCS(NAME_FIRST)

	Date of Birth
	This field allows the entry of the applicant’s date of birth.
	10
	O
	-
	-
	-
	INVALID DATE
	Y
	-
	-
	-
	
	VAPCS(DT_BIRTH)

	Requesting State
<LOV>
	This field allows the entry of the country whom requesting the service.
	20
	O
	-
	-
	-
	-
	Y
	-
	-
	-
	
	VAPCS(ADDR_REQUESTING_COUNTRY)
VREFM(CTRY/CTRY)

	Internal Reference No
	This field allows the entry of internal reference number of the application in the requesting state.
	22
	O
	-
	-
	-
	-
	Y
	-
	-
	-
	
	VAPCS(NO_REQUESTING_INTERNAL_REF)

	Requested State
<LOV>
	This field allows the entry of the country of whom the service is requested.
	20
	O
	-
	-
	-
	-
	Y
	-
	-
	-
	
	VAPCS(ADDR_REQUESTED_COUNTRY)
VREFM(CTRY/CTRY)

	Internal Reference No
	This field allows the entry of internal reference number of the application in the requested state.
	22
	
	
	
	
	-
	Y
	-
	-
	-
	
	VAPCS(NO_REQUESTED_INTERNAL_REF)

	Name of Public Body
	The input field allows the entry of the Public Body Name.
	30
	O
	-
	-
	-
	
	Y
	-
	-
	-
	
	VAPCS(NAME_PUBLIC_BODY)

	Transaction Type <Drop Down>
	The field allows user to select the transaction type of the application whether it is incoming or outgoing.
	11
	O
	-
	-
	-
	-
	
	
	
	
	
	VAPCS(CD_RESPOND_INIT)
VREFM(CUSW/INST)

	Transaction Mode 
<Drop Down>
	The field allows user to select the transaction mode of the application whether paper form or e-CODEX.
	12
	O
	-
	-
	-
	-
	
	
	
	
	
	VAPCS(CD_TRANSMISSION_MODE)
VREFM(ICOR/MODE)

	GRID SECTION FOR VIEW APPLICATIONS

	Application ID
	This field indicates the unique identifier assigned by the system to the application. It is used to locate an application.
	40
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAPCS(ID_APPLICATION)

	Service
	This Field allows indicates the type of Application.
	34
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAPCS(CD_TYPE_APPLICATION)
VREFM(APPL/TYPE)

	Date
Submitted
	This field indicates the date the application was submitted.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAPCS(DT_SUBMITTED)

	Applicant Name
	This field indicates the last, first and middle name of the actor on the case as provided on the application.
	51
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAPCS(NAME_LAST)
VAPCS(NAME_FIRST)

	Date of Birth
	This field indicates the date of birth of the actor on the case as provided on the application.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAPCS(DT_BIRTH)

	Requesting State
	This field displays the country requesting the service.
	20
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAPCS(ADDR_REQUESTING_COUNTRY)
VREFM(CTRY/CTRY)


	Requested State
	This field displays the country to whom the service is requested.
	20
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAPCS(ADDR_REQUESTED_COUNTRY)
VREFM(CTRY/CTRY)


	Status
	This field indicates the Status of the Application.
	13
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAPCS(CD_APPLN_STATUS)
VREFM(APLN/STAT)

	CREATE CASE

	HEADER SECTION FOR CREATE CASE (APPLICATION / NATURAL PERSON / PUBLIC BODY / CASE TAB)

	Application ID
	This field indicates the unique identifier assigned by the system to the application. It is used to locate an application.
	40
	D
	D
	D
	-
	-
	-
	-
	-
	-
	-
	VAPCS(ID_APPLICATION)

	CREATE CASE - APPLICATION TAB

	APPLICATION DETAILS

	Case Number
	The input field allows the entry of the iSupport Case Number.
	34
	D
	O
	D
	-
	
	
	
	
	
	
	VAPCS(ID_CASE)

	Type 
<Drop Down>
	This field allows the user to select the Type.
	34
	D
	R
	D
	-
	ENTER REQUIRED FIELDS
	
	
	
	
	E0076
	VAPCS(CD_TYPE_APPLICATION)
VREFM(APPL/TYPE)

	Sequence
	This is display only field which displays the sequence number generated by the system based on the specific application type with respect to the case number.
	2
	D
	D
	D
	-
	
	
	
	
	
	
	VAPCS(NO_SEQUENCE)

	Status
	This field indicates the Status of the Application.
	13
	D
	D
	O
	-
	
	
	
	
	
	
	VAPCS(CD_APPLN_STATUS)
VREFM(APLN/ TYPE)


	Reason Status <LOV>
	This LOV allows to select the Reasons Status if the application is rejected.
	40
	D
	D
	R
	-
	
	
	
	
	
	
	VAPCS(CD_REASON_STATUS)
VREFM(APLN/REAS)

	Type of Form
<Drop Down>
	This field allows user to select the type of the form: Convention or Regulation.
	14
	D
	R
	D
	-
	ENTER REQUIRED FIELDS
	
	
	
	
	E0076
	VPACS(CD_TYPE_FORM)
VREFM(TYPE/FORM)

	Untitled <Text box>

[Hidden field displays when the user selects ‘Other’ from the Type of Form field]

	This field allows user to enter the notes for the type of form ‘Other’.
	40
	D
	O
	D
	-
	-
	-
	-
	-
	-
	-
	VAPCS (DESC_FORM_OTHERS)


	TRANSACTION

	Transaction Type <Drop Down>
	The field allows user to select the transaction type of the application whether it is incoming or outgoing.
	
	D
	R
	D
	-
	-
	
	
	
	
	
	VAPCS(CD_RESPOND_INIT)
VREFM(CUSW/INST)

	Transaction Mode 
	The field displays the transaction mode of the application whether paper form or e-CODEX.

	
	D
	D
	D
	-
	-
	
	
	
	
	
	VAPCS(CD_TRANSMISSION_MODE)
VREFM(ICOR/MODE)

	REQUESTING STATE

	Country <LOV>
	This field displays the list of Country.
	20
	D
	R
	D
	-
	ENTER REQUIRED FIELDS
	
	
	
	
	E0076
	VAPCS(ADDR_REQUESTING_COUNTRY)
VREFM(CTRY/CTRY)

	Territorial Unit
<Drop Down>
	This field allows the user to select the Territorial Unit.
	5
	D
	R
	D
	-
	ENTER REQUIRED FIELDS

INVALID CENTRAL AUTHORITY
	
	
	
	
	E0076
	VAPCS(ADDR_REQUESTING_TERR_UNIT)

	Internal Reference No
	This fields allows the user to enter the Internal Reference No.
	22
	D
	O
	O
	-
	
	
	
	
	
	
	VAPCS(NO_REQUESTING_INTERNAL_REF)

	Contact Case Worker <LOV>
	This field allows the user to select the Case Worker.
	30
	D
	O
	D
	-
	-
	
	
	
	
	
	VAPCS(ID_REQUESTING_CASE_WORKER)


	Work Phone
<3 text boxes>
	This field displays the Requesting state’s workplace telephone number. 
1st box is Country, 2nd box is Area, and 3rd box is phone number.
	15
	D
	O
	O
	-
	
	
	
	
	
	
	APCS (NO_REQUESTING_WORK_PHONE1, NO_REQUESTING_WORK_PHONE2, NO_REQUESTING_WORK_PHONE3

	E- Mail
	This field will display the email ID of the Requesting state.
	100
	D
	O
	O
	-
	
	
	
	
	
	
	VAPCS (ADDR_REQUESTING_EMAIL

	REQUESTED STATE

	Country <LOV>
	This field displays the list of Country.
	20
	D
	R
	D
	-
	ENTER REQUIRED FIELDS
	
	
	
	
	E0076
	VAPCS(ADDR_REQUESTED_COUNTRY)
VREFM(CTRY/CTRY)

	Territorial Unit
<Drop Down>
	This field allows the user to select the Territorial Unit.
	5
	D
	R
	D
	-
	ENTER REQUIRED FIELDS

INVALID CENTRAL AUTHORITY
	
	
	
	
	E0076
	VAPCS(ADDR_REQUESTED_TERR_UNIT)

	Internal Reference No
	This fields allows the user to enter the Internal Reference No.
	22
	D
	O
	O
	-
	
	
	
	
	
	
	VAPCS(NO_REQUESTED_INTERNAL_REF)

	Contact Case Worker <LOV>
	This field allows the user to select the Case Worker.
	30
	D
	O
	D
	-
	-
	
	
	
	
	
	VAPCS(ID_REQUESTED_CASE_WORKER)


	Work Phone
<3 text boxes>
	This field displays the Requested state’s workplace telephone number. 
1st box is Country, 2nd box is Area, and 3rd box is phone number.
	15
	D
	O
	O
	-
	
	
	
	
	
	
	APCS (NO_REQUESTED_WORK_PHONE1, NO_ REQUESTED _WORK_PHONE2, NO_ REQUESTED _WORK_PHONE3

	E- Mail
	This field will display the email ID of the Requested state.
	100
	D
	O
	O
	-
	
	
	
	
	
	
	VAPCS (ADDR_ REQUESTED _EMAIL

	CASE CREATE STATE

	Country
<LOV>
	This field allows user to select the country where the case has created.
	20
	D
	R
	D
	-
	ENTER REQUIRED FIELDS
	
	
	
	
	E0076
	VAPCS(ADDR_REQUESTED_COUNTRY)
VREFM(CTRY/CTRY)

	Territorial Unit
<Drop Down>
	This field allows user to select the territorial unit where the case has created.
	50
	D
	R
	D
	-
	ENTER REQUIRED FIELDS
	
	
	
	
	E0076
	VAPCS(ADDR_REQUESTED_TERR_UNIT)

	PARTICULARS OF THE APPLICANT

	The Applicant is: 
<4 radio buttons>
	This radio button allows the selection of one value:

The person or public body for whom maintenance is sought or payable
The representative of the person for whom maintenance is sought or payable
The debtor
The representative of the debtor.

	1
	D
	O
	D
	-
	-
	-
	-
	-
	-
	-
	VAPCS(CD_APPLICANT)

VREFM(CCRT/APLN)

	APPLICANT NAME DETAILS

	Natural Person
<Radio Button>
	The field is used to choose the applicant is a Natural Person.  
	1
	D
	O
	D
	-
	-
	
	
	
	
	
	

	Public Body
<Radio Button>
	The field is used to choose the applicant is a Public Body.  
	1
	D
	O
	D
	-
	-
	
	
	
	
	
	

	NATURAL PERSON

	Surname
	The field is used to enter the Applicant Surname.  
	30
	D
	R
	R
	-
	ENTER REQUIRED FIELDS
	
	
	
	
	E0076
	VAPCS(NAME_LAST)

	Given Name
	The field is used to enter the Applicant Given name.  
	30
	D
	R
	R
	-
	ENTER REQUIRED FIELDS
	
	
	
	
	E0076
	VAPCS(NAME_FIRST)

	Date of Birth
	This field allows the entry of the applicant’s date of birth.
	10
	D
	R
	R
	-
	ENTER REQUIRED FIELDS
	
	
	
	
	E0076
	VAPCS(DT_BIRTH)

	PUBLIC BODY

	ID
	This field displays the ID of the public body after the actor search completed with anyone of the existing Public Body. 
	9
	D
	D
	D
	-
	-
	
	
	
	
	
	VOTHP(ID_OTHER_PARTY)

	Name of the Public Body
	The field is used to enter the name of the Public body.  
	30
	D
	R
	R
	-
	ENTER REQUIRED FIELDS
	
	
	
	
	E0076
	VAPCS(NAME_PUBLIC_BODY)

	Surname of Contact Person
	The field is used to enter the Surname of Contact Person.  
	30
	D
	O
	O
	-
	
	
	
	
	
	
	VAPCS(NAME_LAST_CONTACT)

	Given Name of Contact Person
	The field is used to enter the Contact Person Given name.  
	30
	D
	O
	O
	-
	
	
	
	
	
	
	VAPCS(NAME_FIRST_CONTACT)

	Search Button <Button>
	This button allows user to search the public body in Other party table.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	CONTACT DETAILS (NATURAL PERSON)

	Address Type
<Drop Down>
	This field is used to select the type of the address.
	15
	D
	R
	R
	-
	ENTER REQUIRED FIELDS
	-
	Y
	Y
	-
	E0076
	VAPCS(CD_TYPE_ADDRESS)
VREFM(ADDR/ADD1)

	Street
	This field is used to enter the Street of the Applicant’s address.
	40
	D
	R
	R
	-
	ENTER REQUIRED FIELDS
	
	
	
	
	E0076
	VAPCS(ADDR_STREET)

	No
	This field displays the apartment number or suite number, etc.
	10
	D
	O
	O
	-
	
	
	
	
	
	
	VAPCS(ADDR_NO)

	PO Box
	This field is used to enter the PO Box of the Applicant’s address.
	10
	D
	O
	O
	-
	
	
	
	
	
	
	VAPCS(ADDR_PO_BOX)

	Addition
	This field displays the additional details of address.
	20
	D
	O
	O
	-
	
	
	
	
	
	
	VAPCS(ADDR_ADDITION)

	City
	This field is used to enter the City of the Applicant’s address.
	28
	D
	R
	R
	-
	ENTER REQUIRED FIELDS
	
	
	
	
	E0076
	VAPCS(ADDR_CITY)

	Postal Code
	This field is used to enter the Postal Code of the Applicant’s address.
	15
	D
	O
	O
	-
	
	
	
	
	
	
	VAPCS(ADDR_ZIP)

	Country <LOV>
	This field allows the user to select the Country.
	20
	D
	R
	R
	-
	ENTER REQUIRED FIELDS
	
	
	
	
	E0076
	VAPCS(ADDR_COUNTRY)
VREFM(CTRY/CTRY)

	Territorial Unit <Drop Down>
	This field allows the user to select the Territorial Unit.
	5
	D
	O
	O
	-
	
	
	
	
	
	
	VAPCS(ADDR_TERRITORIAL_UNIT)

	Home Phone <3 text boxes>
	This field displays the Applicant’s home phone number. 1st box is Country, 2nd box is Area, and 3rd box is phone number.
	15
	D
	O
	O
	-
	
	
	
	
	
	
	VAPCS(NO_HOME_PHONE)

	Cell Phone 
<3 text boxes>
	This field displays the Applicant’s cell phone number.
1st box is Country, 2nd box is Area, and 3rd box is phone number.
	15
	D
	O
	O
	-
	
	
	
	
	
	
	VAPCS(NO_CELL_PHONE)

	Work Phone
<3 text boxes>
	This field displays the Applicant’s workplace telephone number. 
1st box is Country, 2nd box is Area, and 3rd box is phone number.
	15
	D
	O
	O
	-
	
	
	
	
	
	
	VAPCS(NO_WORK_PHONE)

	Fax Number
<3 text boxes>
	This field will display the fax number.
1st box is Country, 2nd box is Area, and 3rd box is fax number.
	15
	D
	O
	O
	-
	
	
	
	
	
	
	VAPCS(NO_FAX)

	E- Mail
	This field will display the email.
	100
	D
	O
	O
	-
	
	
	
	
	
	
	VAPCS(ADDR_EMAIL)

	CONTACT DETAILS (PUBLIC BODY)

	Street
	This field is used to enter the Street of the Applicant’s address.

	40
	D
	D
	D
	-
	
	
	
	
	
	
	VAPCS(ADDR_STREET)

	No
	This field displays the apartment number or suite number, etc.
	10
	D
	D
	D
	-
	
	
	
	
	
	
	VAPCS(ADDR_NO)

	PO Box
	This field is used to enter the PO Box of the Applicant’s address.
	10
	D
	D
	D
	-
	
	
	
	
	
	
	VAPCS(ADDR_PO_BOX)

	Addition
	This field displays the additional details of address.
	20
	D
	D
	D
	-
	
	
	
	
	
	
	VAPCS(ADDR_ADDITION)

	City
	This field is used to enter the City of the Applicant’s address.
	28
	D
	D
	D
	-
	
	
	
	
	
	
	VAPCS(ADDR_CITY)

	Postal Code
	This field is used to enter the Postal Code of the Applicant’s address.
	15
	D
	D
	D
	-
	
	
	
	
	
	
	VAPCS(ADDR_ZIP)

	Country 
	This field allows the user to select the Country.
	20
	D
	D
	D
	-
	
	
	
	
	
	
	VAPCS(ADDR_COUNTRY)
VREFM(CTRY/CTRY)

	State / Province
	This field allows the user to select the State / Province for a selected country.
	5
	D
	D
	D
	-
	
	
	
	
	
	
	VAPCS(ADDR_TERRITORIAL_UNIT)

	Telephone Number
<3 text boxes>
	This field displays the Applicant’s telephone number.
1st box is Country, 2nd box is Area, and 3rd box is phone number.
	15
	D
	D
	D
	-
	
	
	
	
	
	
	VAPCS(NO_HOME_PHONE)

	Additional Telephone Number
<3 text boxes>
	This field displays the Applicant’s Additional Telephone number.
1st box is Country, 2nd box is Area, and 3rd box is phone number.
	15
	D
	D
	D
	-
	
	
	
	
	
	
	VAPCS(NO_WORK_PHONE)

	Toll Free No
<3 text boxes>
	This field displays the Applicant’s Toll Free Number. 
1st box is Country, 2nd box is Area, and 3rd box is phone number.
	15
	D
	D
	D
	-
	
	
	
	
	
	
	VAPCS(NO_CELL_PHONE)

	Fax Number
<3 text boxes>
	This field will display the fax number.
1st box is Country, 2nd box is Area, and 3rd box is fax number.
	15
	D
	D
	D
	-
	
	
	
	
	
	
	VAPCS(NO_FAX)

	E- Mail
	This field will display the email.
	100
	D
	D
	D
	-
	
	
	
	
	
	
	VAPCS(ADDR_EMAIL)

	Natural Person>>
<Button>
	This navigates to the Natural Person tab
	
	-
	-
	-
	-
	-
	-
	-
	-
	-
	
	

	CREATE CASE – NATURAL PERSON TAB

	NATURAL PERSON INFORMATION

	Surname
	This field is used to enter the Actor Surname.  
	30
	D
	R
	R
	-
	ENTER REQUIRED FIELDS
	
	
	
	
	E0076
	VAPDM(NAME_LAST)

	Given Name
	This field is used to enter the Actor Given name.  
	30
	D
	R
	R
	-
	ENTER REQUIRED FIELDS
	-
	Y
	Y
	-
	E0076
	VAPDM(NAME_FIRST)

	Date of birth
	This field allows the entry of the Actor’s date of birth.
	10
	D
	R
	R
	-
	ENTER REQUIRED FIELDS

INVALID DATE
	-

-
	Y

Y
	Y

Y
	-

-
	E0076
	VAPDM(DT_BIRTH)

	Gender
<Drop Down>
	This field displays the sex of the Actor on the case.
	11
	D
	R
	R
	-
	ENTER REQUIRED FIELDS

	-
	Y
	Y
	-
	E0076
	VAPDM(MEM_SEX)
VREFM (GENR / GEN2)

	Role
	This Drop-down displays the role of the Actor.
	63
	D
	R
	R
	-
	ENTER REQUIRED FIELDS

	-
	Y
	Y
	-
	E0076
	VAPCM(CD_RELATION_CASE)
VREFM(ACTR / ROLE)

	Classification <Drop Down>
	This a disabled drop down field by default. 
This will be required when select the values ‘Person for whom maintenance is sought/ representing the person’ or ‘Representative Only’in the Role field.
	18
	D
	R
	R
	-
	ENTER REQUIRED FIELDS

	-
	Y
	Y
	-
	E0076
	VAPCM(CD_RELATION_CASE)

VREFM(PERS/RELA)

	Add Another Person <Button>
	This field allows the user to add another Natural person to the case.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	NATURAL PERSON INFORMATION ROW EXPANDED

	Alias
	This field is used to enter the Actor’s Alias name.  
	
	D
	O
	O
	-
	
	
	
	
	
	
	VAPDM(NAME_ALIAS)

	Birth Name
	This field is used to enter the Birth Name of the Actor.  
	20
	D
	O
	O
	-
	
	
	
	
	
	
	VAPDM(NAME_BIRTH)

	Maintenance Basis <Drop Down>
	This field allows user to select  the  basis  on which the maintenance is sought or payable
	47
	D
	O
	O
	-
	
	
	
	
	
	
	VAPCM(CD_MAINTENANCE_BASIS)
VREFM(MAIN/BASS)

	Untitled <free form text>
[Hidden field displays when the user selects ‘Other’ or ‘Affinity’ from the Maintenance Basis field]
	This field allows the user to give a specific explanation.
	60
	D
	O
	O
	-
	
	
	
	
	
	
	VAPCM (DESC_OTHERS)

	Nationality <LOV>
	This field is used to select the Actor’s Nationality.  
	74
	D
	O
	O
	-
	
	
	
	
	
	
	VAPDM(ADDR_COUNTRY)
VREFM(CCRT/NATL)

	Place of Birth
	This field is used to enter the Actor’s Birth Place.  
	40
	D
	O
	O
	-
	
	
	
	
	
	
	VAPDM(DESC_BIRTH_PLACE)


	Residence State<LOV>
	This field is used to select the Actor’s Residing state.  
	20
	D
	O
	O
	-
	
	
	
	
	
	
	VAPDM(ADDR_STATE)
VREFM(CTRY/CTRY)

	Identification Number
	This field allows the entry of the Identification number of the Actor.
	30
	D
	O
	O
	-
	
	
	
	
	
	
	VAPDM(ID_PERSONAL)

	Untitled <Drop down>
	This field allows user to select the type of identification number.
	1
	D
	O
	O
	-
	
	
	
	
	
	
	VAPDM(CD_TYPE_IDENTIFICATION)
VREFM(IDNO/TYPE)

	State of Issue 
<LOV>
	This field allows user to select the state where the identification number issued.
	125
	D
	O
	O
	-
	
	
	
	
	
	
	VAPDM(CD_ISSUED_STATE)
VREFM(CTRY/CTRY)

	Other Identification
	This field allows the entry of other identification number if any.
	100
	D
	O
	O
	-
	
	
	
	
	
	
	VAPDM(DESC_OTHRT_ID)

	Non-Disclosure 
	This display only field indicates whether Actor on the case has been subjected to Domestic Violence.
	7
	D
	D
	D
	-
	
	
	
	
	
	
	VDEMO(IND_NON_DISCLOSURE)
VREFM(YSNO/YSNO)

	This person is same as applicant <check box>
	When this check box is checked, it displays the contact details of the Applicant 
	
	
	
	
	
	
	
	
	
	
	
	

	Actor ID
	This field displays the existing actor ID after the actor search completed and it’s linked with existing actor.
	9
	D
	D
	D
	-
	CANNOT ADD. SAME ACTOR ALREADY EXISTS FOR THIS CASE
	
	
	
	
	
	VAPCM(ID_MEMBER)

	Search <Button>
	This button allows user to search the Natural Person.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	CONTACT DETAILS

	Address Type <Drop Down>
	This field is used to select the type of the address. 
	15
	D
	O
	O
	-
	ENTER REQUIRED FIELDS
	-
	Y
	Y
	-
	E0076
	VAPAH(CD_TYPE_ADDRESS)
VREFM(ADDR/ADD1)

	Street
	This field is used to enter the Street of the Actor’s address.
	40
	D
	O
	O
	-
	
	
	
	
	
	
	VAPAH(ADDR_STREET)

	No
	This field displays the apartment number or suite number, etc.
	10
	D
	O
	O
	-
	
	
	
	
	
	
	VAPAH(ADDR_NO)

	PO Box
	This field is used to enter the PO Box of the Actor’s address.
	10
	D
	O
	O
	-
	
	
	
	
	
	
	VAPAH(ADDR_PO_BOX)

	Addition
	This field displays the additional details of address.
	20
	D
	O
	O
	-
	
	
	
	
	
	
	VAPAH(ADDR_ADDITION)

	City
	This field is used to enter the City of the Actor’s address.
	28
	D
	O
	O
	-
	
	
	
	
	
	
	VAPAH(ADDR_CITY)

	Postal Code
	This field is used to enter the Postal Code of the Actor’s address.
	15
	D
	O
	O
	-
	
	
	
	
	
	
	VAPAH(ADDR_ZIP)

	Country <LOV>
	This field allows the user to select the Country.
	20
	D
	O
	O
	-
	
	
	
	
	
	
	VAPAH(ADDR_COUNTRY)
VREFM(CTRY/CTRY)

	State / Province
<LOV>
	This field allows to select the State / Province for a country.
	
	D
	O
	O
	-
	
	
	
	
	
	
	VAPAH(ADDR_TERRITORIAL_UNIT)

	Home Phone
<3 text boxes>
	This field displays the actor’s home telephone number.
1st box is Country, 2nd box is Area, and 3rd box is phone number.
	15
	D
	O
	O
	-
	
	
	
	
	
	
	VAPDM(NO_HOME_PHONE)

	Cell Phone
<3 text boxes>
	This field displays the Actor’s cell phone number.
1st box is Country, 2nd box is Area, and 3rd box is phone number.
	15
	D
	O
	O
	-
	
	
	
	
	
	
	VAPDM(NO_CELL_PHONE)

	Work Phone
<3 text boxes>
	This field displays the Actor’s workplace telephone number. 
1st box is Country, 2nd box is Area, and 3rd box is phone number.
	15
	D
	O
	O
	-
	
	
	
	
	
	
	VAPDM(NO_WORK_PHONE)

	Fax Number
<3 text boxes>
	This field will display the fax number.
1st box is Country, 2nd box is Area, and 3rd box is phone number.
	15
	D
	O
	O
	-
	
	
	
	
	
	
	VAPDM(NO_FAX)

	E- Mail
	This field will display the email.
	100
	D
	O
	O
	-
	
	
	
	
	
	
	VAPDM(ADDR_EMAIL)

	Public Body>><Button>
	This button navigates user to the Public Body tab.



	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	CREATE CASE – PUBLIC BODY TAB

	PUBLIC BODY INFORMATION

	Type
<Drop Down>
	This field is used to view the Other party Type.  
	28
	D
	R
	R
	-
	ENTER REQUIRED FIELDS
	
	
	
	
	E0076
	VOTHP(CD_TYPE_OTHP)
VREFM(OTHP/TYPE)

	Name
	This field is used to view the Other party name.  
	60
	D
	R
	R
	-
	ENTER REQUIRED FIELDS
	
	
	
	
	E0076
	VOTHP(NAME_OTHER_PARTY)

	Abbreviation
	This field is used to view the Abbreviation.
	20
	D
	O
	O
	-
	
	
	
	
	
	
	VOTHP(NAME_ABBREVIATION)

	Country
<LOV>
	This field displays the list of Country.
	20
	D
	R
	R
	-
	ENTER REQUIRED FIELDS
	
	
	
	
	E0076
	VOTHP(ADDR_COUNTRY)
VREFM(CTRY/CTRY)

	Territorial Unit <Drop Down>
	This field allows the user to view the Territorial Unit.
	50
	D
	R
	R
	-
	ENTER REQUIRED FIELDS
	
	
	
	
	E0076
	VOTHP(ADDR_TERRITORIAL_UNIT)

	Role
<Drop Down>
	This Drop-down displays the Role of the Public Body.





	30
	D
	R
	R
	-
	ENTER REQUIRED FIELDS
	
	
	
	
	E0076
	VAPCM(CD_RELATION_CASE)
VREFM(PUBL/ROLE)

	PUBLIC BODY INFORMATION ROW EXPANDED

	Contact Person’s Surname 
	This field allows to view the Surname of the Contact Person.
	30
	D
	D
	D
	-
	
	
	
	
	
	
	VOTHP(NAME_CONTACT_LAST)

	Contact Person’s Given name
	This field allows to view the Given name of the Contact Person.
	30
	D
	D
	D
	-
	
	
	
	
	
	
	VOTHP(NAME_CONTACT_FIRST)

	This person is same as applicant <check box>
	When this check box is checked, it displays the contact details of the Applicant.
	1
	D
	O
	O
	-
	
	
	
	
	
	
	

	Actor ID
	This field displays the existing public body ID after the actor search completed with anyone of the existing Public Body. 
	9
	D
	D
	D
	-
	CANNOT ADD. SAME ACTOR ALREADY EXISTS FOR THIS CASE
	
	
	
	
	
	VOTHP(ID_OTHER_PARTY)

	Search <Button>
	This button is a display only field
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	CONTACT DETAILS

	Street
	This field is used to view the Street of the Other party address.
	40
	D
	D
	D
	-
	
	
	
	
	
	
	VOTHP(ADDR_STREET)

	No
	This field displays the apartment number or suite number, etc.
	10
	D
	D
	D
	-
	
	
	
	
	
	
	VOTHP(ADDR_NO)

	PO Box
	This field is used to view the PO Box of the Other party address.
	10
	D
	D
	D
	-
	
	
	
	
	
	
	VOTHP(ADDR_STREET)

	Addition
	This field displays the additional details of address.
	20
	D
	D
	D
	-
	
	
	
	
	
	
	VOTHP(ADDR_ADDITION)

	City
	This field is used to view the City of the Other party address.
	28
	D
	D
	D
	-
	
	
	
	
	
	
	VOTHP(ADDR_CITY)

	Postal Code
	This field is used to view the Postal Code of the Other party address.
	15
	D
	D
	D
	-
	
	
	
	
	
	
	VOTHP(ADDR_ZIP)

	Country <LOV>
	This field displays the list of Country.
	20
	D
	D
	D
	-
	
	
	
	
	
	
	VOTHP(ADDR_COUNTRY)
VREFM(CTRY/CTRY)

	
State/Province
	This Drop-down displays the list of State/Province.
	50
	D
	D
	D
	-
	
	
	
	
	
	
	VOTHP(ADDR_TERRITORIAL_UNIT)

	Telephone Number
<3 text boxes>
	This field displays the Other Party’s Telephone Number.
	15
	D
	D
	D
	-
	
	
	
	
	
	
	VOTHP(NO_PHONE1)

	Additional Telephone Number
<3 text boxes>
	This field displays the Other Party’s Additional Telephone Number.
	15
	D
	D
	D
	-
	
	
	
	
	
	
	VOTHP(NO_PHONE3)

	Toll Free No
<3 text boxes>
	This field displays the Other Party’s Toll Free number. 
	15
	D
	D
	D
	-
	
	
	
	
	
	
	VOTHP(NO_PHONE2)

	Fax Number
<3 text boxes>
	This field will display the fax number.
	15
	D
	D
	D
	-
	
	
	
	
	
	
	VOTHP(NO_FAX)

	E- Mail
	This field will display the email.
	100
	D
	D
	D
	-
	
	
	
	
	
	
	VOTHP(ADDR_EMAIL)

	Case Info>><Button>
	This navigates user to the Case tab.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	CASE CREATE – CASE TAB

	CASE INFORMATION

	Case Number
	This is a display only field that displays the iSupport Case Number after the case has created.
	34
	D
	D
	D
	-
	
	
	
	
	
	
	VAPCS(ID_CASE)

	Case Type
<Drop Down>
	This field allows to select the Case Type (code: description) used to denote the case type.
	23
	D
	R
	R
	-
	ENTER REQUIRED FIELDS
	
	
	
	
	E0076
	VAPCS(CD_TYPE_CASE)
VREFM(CCRT/CTYP)

	Caseworker <LOV>
	This field allows user to select the worker who is a primary case worker on the case.
	
	D
	O
	O
	-
	
	
	
	
	
	
	VAPCS(ID_WORKER)

	Case Status <Drop Down>
	This field allows the user to select the status of the case.
	12
	D
	O
	O
	-
	
	
	
	
	
	
	VAPCS(CD_STATUS_CASE)
VREFM(CSTS/CSTS)

	Sub-Status <LOV>
	This field allows the user to select the Sub -Status of the case status.
	53
	D
	O
	O
	-
	
	
	
	
	
	
	VAPCS(CD_SUB_STATUS)
VREFM(OPEN/STUS)

	Case Status Date
	This field displays the Case Status Date.
	
	D
	D
	D
	-
	
	
	
	
	
	
	VAPCS(DT_STATUS)

	Case Create State 
	This field displays the state where the case has created.
	20
	D
	D
	D
	-
	
	
	
	
	
	
	VAPCS(ADDR_CCRT_COUNTRY)
VREFM(CTRY/CTRY)

	Case Opened Date
	This field displays the Case Opened Date.
	
	D
	D
	D
	-
	
	
	
	
	
	
	VAPCS(DT_OPENED)

	Limited Access
	This field value denotes the existence of a high profile or familial restriction on the Actor’s case.
	7
	D
	D
	D
	-
	
	
	
	
	
	
	VAPDM(IND_NON_DISCLOSURE)
VREFM(YSNO/YSNO)

	Case Create state's territorial subunit 
	This field displays the Territorial Subunit where the Case was created.
	50
	D
	D
	D
	-
	
	
	
	
	
	
	VAPCS(ADDR_CCRT_TERRITORIAL_UNIT)

	CASE INFORMATION – GRID SECTION

	Actor ID
	This field displays the Actor ID.
	9
	D
	D
	D
	-
	
	
	
	
	
	
	VAPCM(ID_MEMBER)

	Name
	This field displays the Actor Name.
	51
	D
	D
	D
	-
	
	
	
	
	
	
	VAPDM(NAME_LAST)
VAPDM(NAME_FIRST)

	Date of Birth
	This field displays the Date of Birth.
	
	D
	D
	D
	-
	
	
	
	
	
	
	VAPDM(DT_BIRTH)

	Identification Number
	This field displays the Identification number of the Actor.
	30
	D
	D
	D
	-
	
	
	
	
	
	
	VAPDM(ID_PERSONAL)

	Type
	This field displays the type of the identification number.
	124
	D
	D
	D
	-
	
	
	
	
	
	
	VAPDM(CD_TYPE_IDENTIFICATION) VREFM(IDNO/TYPE)

	Role
	This field displays the Role.
	
	D
	D
	D
	-
	
	
	
	
	
	
	VAPCM(CD_RELATION_CASE)
VREFM(RELA/CODE)

	Classification
	This field displays the Classification according to the Role selected.
	
	D
	D
	D
	-
	
	
	
	
	
	
	VAPCM(CD_MEM_RELATION)
VREFM(RELA/CODE)

	Status
	This field designates the status of the Actor on the case.
	12
	D
	D
	D
	-
	
	
	
	
	
	
	VCMEM(CD_RELATION_CASE)
VREFM(GENR / MEMS)

	Non-Disclosure
	This field displays the status of Domestic Violence of the actor.
	7
	D
	D
	D
	-
	
	
	
	
	
	
	VDEMO(IND_NON_DISCLOSURE)
VREFM(YSNO/YSNO)

	CASE INFORMATION

	Date Updated
	This field displays the date on which the record was last updated.
	
	D
	D
	D
	-
	
	
	
	
	
	
	VAPCS(TS_UPDATE )

	Updated By
	This field displays the user name who last updated the record.
	30
	D
	D
	D
	-
	
	
	
	
	
	
	VAPCS(ID_WORKER_UPDATE )

	Comments
	This field allow to enter the Comments
	200
	D
	O
	O
	-
	
	
	
	
	
	
	VAPCS(DESC_COMMENTS)

	Create / Link iSupport Cases>>
<Button>
	This button allows user to create a case & to link isupport case.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	MANAGE CASE INFORMATION

	SELECT FILTERS FOR ADD ADDRESS AND VERIFICATION STATUS SCREEN FUNCTION

	Case Number
	The input field allows the entry of the iSupport Case Number.
	34
	R
	-
	R
	-
	INVALID ISUPPORT CASE NUMBER 
ENTER REQUIRED FIELDS
CANNOT ADD. ALREADY ADULT EXISTS FOR THIS CASE
CANNOT ADD. SAME ACTOR ALREADY EXISTS FOR THIS CASE
	Y

Y

-


-


	-

-

-


-
	-

-

Y


Y
	-

-

-


-
	

E0076
	VCASE(ID_CASE)

	HEADER – MANAGE CASE INFORMATION

	Debtor
	This field display Actor ID of debtor.
	9
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCMEM(ID_MEMBER)

	Untitled
	This field display name of the Debtor.

	51
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NAME_LAST)
VDEMO(NAME_FIRST)

	Creditor
	This field display Actor ID of the person Seeking Maintenance.
	9
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCMEM(ID_MEMBER)

	Untitled

	This field displays name of the person Seeking Maintenance.
	51
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NAME_LAST)
VDEMO(NAME_FIRST)

	Case Status
	This field displays the status of the case.
	12
	D
	
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(CD_STATUS_CASE)
VREFM(CSTS/CSTS)

	Case Type
	This field displays the Case Type (code: description) used to denote the case type.
	23
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(CD_TYPE_CASE)
VREFM(CCRT/CTYP)

	Case Create State
	This field displays the Name of the State where the Case was created
	20
	D

	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(ADDR_CCRT_COUNTRY)
VREFM(CTRY/CTRY)

	Case Status Date
	This field displays the Case Status Date.
	10
	D

	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(DT_STATUS)

	Limited Access
	This field value denotes the existence of a high profile or familial restriction on the Actor’s case.
	7
	D
	
	D
	-
	-
	-
	-
	-
	-
	-
	VDEMO(IND_NON_DISCLOSURE)
VREFM(YSNO/YSNO)

	Requesting State
	This field displays Requesting state name.
	20
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(CD_REQUESTING_COUNTRY)
VREFM(CTRY/CTRY)

	Internal Reference No.
	This fields displays the Internal Reference No.
	22
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(NO_REQUESTING_INTERNAL_REF1)

	Contact Caseworker
	This field displays the name of the contact worker.
	30
	D

	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(ID_REQUESTING_CONTACT_WORKER)

	Requested State
	This field displays Requested state name.
	20
	D

	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(CD_REQUESTED_COUNTRY)
VREFM(CTRY/CTRY)

	Internal Reference No.
	This fields displays the Internal Reference No.
	22
	D
	
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(NO_REQUESTED_INTERNAL_REF1)

	Contact Caseworker
	This field displays the name of the contact worker.

	30
	D

	
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(ID_REQUESTED_CONTACT_WORKER)

	CASE TAB

	CASE INFORMATION

	Case Number
	The field displays the iSupport Case Number.

	34
	D

	-
	D
	-
	
	
	
	
	
	
	VCASE(ID_CASE)

	Case Type
	This field allows the user to select the Case Type.
	23
	D

	-
	D
	-
	
	
	
	
	
	
	VCASE(CD_TYPE_CASE)
VREFM(CCRT/CTYP)

	Case Status Date
	This field displays the Case Status Date.
	10
	D

	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(DT_STATUS)

	Case Status <Drop Down>
	This field allows the user to select the Case Status.
	12
	O
	-
	O
	-
	
	
	
	
	
	
	VCASE(CD_STATUS_CASE)
VREFM(CSTS/CSTS)

	Sub-status <LOV>
	This field allows the user to select the Sub-status of the case.
	53
	O
	-
	O
	-
	
	
	
	
	
	
	VCASE(CD_SUB_STATUS)
VREFM(OPEN/STUS)-OPEN
VREFM(CLOS/STUS)-CLOSE

	Caseworker
<LOV>
	This field indicates the primary case worker on the specific case.
	113
	O
	-
	R
	-
	
	
	
	
	
	
	VCASE(ID_WORER) VUSEM(NAME_LAST,NAME_FIRST,NAME_MI.NAME_SUFFIX)

	Requesting Internal reference No.
	This fields displays the Internal Reference No. of the requesting state.
	22
	O
	-
	O
	-
	
	
	
	
	
	
	VCASE(NO_REQUESTING_INTERNAL_REF1)

	Requested Internal reference No.
	This fields displays the Internal Reference No. of the requested state.
	22
	O
	-
	O
	-
	
	
	
	
	
	
	VCASE(NO_REQUESTED_INTERNAL_REF1)

	Competent Authority
	This field is used to link the competent authority involved in a case.
	9
	O
	-
	O
	-
	
	
	
	
	
	
	VCOMP(ID_OTHP_COMPTENT)

	Role of Competent Authority
	This field is used to enter user defined comments regarding the competent authority and also to specify any other additional competent authorities if required.

	2000
	O
	-
	O
	-
	
	
	
	
	
	
	VCOMP(DESC_OTHP_COMPTENT)

	CASE INFORMATION – GRID

	Actor ID
	This field displays the Actor ID.

	9
	D

	-
	D
	-
	
	
	
	
	
	
	VCMEM(ID_MEMBER)

	Name
	This field displays the Actor Name.

	51
	D

	-
	D
	-
	
	
	
	
	
	
	VDEMO(NAME_LAST)
VDEMO(NAME_FIRST)

	Date of Birth
	This field displays the Date of birth.
	
	D

	-
	D
	-
	
	
	
	
	
	
	VDEMO(DT_BIRTH)

	Identification Number
	This field displays the Identification number of the actor.

	30
	D

	-
	D
	-
	
	
	
	
	
	
	VDEMO(ID_PERSONAL)

	Type
	This field displays the type of the identification number.

	124
	D
	-
	D
	-
	
	
	
	
	
	
	VDEMO(CD_TYPE_IDENTIFICATION) VREFM(IDNO/TYPE)

	Role
	This field displays the Actor Role.
	63
	D

	-
	D
	-
	
	
	
	
	
	
	VCMEM(CD_STATUS_CASE_MBR)
VVREFM(ACTR/ROLE)
VREFM(PUBL/ROLE)

	Classification
	This field displays the Classification according to the Role selected.
	
	D
	D
	D
	-
	
	
	
	
	
	
	VAPCM(CD_MEM_RELATION)
VREFM(RELA/CODE)

	Status
	This field designates the status of the Actor on the Case.
	12
	D

	-
	D
	-
	
	
	
	
	
	
	VCMEM(CD_RELATION_CASE)
VREFM(GENR / MEMS)


	Non-Disclosure
	The Non-Disclosure displays the status of Domestic Violence of the actor.
	7
	D

	-
	D
	-
	
	
	
	
	
	
	VDEMO(IND_NON_DISCLOSURE)
VREFM(YSNO/YSNO)

	CASE INFORMATION

	Date Updated
	This field displays the date on which the record last updated.

	
	D

	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(TS_UPDATE)

	Updated By
	This field displays the user name who last updated the record.

	
	D

	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCASE(ID_WORKER_UPDATE)

	Comments
	This field allows the user to enter the comments.

	
	O
	-
	O
	-
	
	
	
	
	
	
	VCASE(DESC_COMMENTS)

	ACTOR TAB

	CASE ACTOR INFORMATION –ACCORDION GRID

	Applicant
<Check box>
	This field allows user to select the applicant.

	1
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VCMEM(IND_APPLICANT)

	Actor ID
	This field displays the Actor ID.

	9
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCMEM(ID_MEMBER)

	Name 
	This field displays the Actor Name.

	51
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NAME_LAST)
VDEMO(NAME_FIRST)

	Date of Birth
	This field displays the Date of birth.

	10
	D

	-
	D
	-
	-
	-
	-
	-
	-
	-
	VDEMO(DT_BIRTH)

	Identification Number
	This field displays the Identification number of the actor.

	30
	D

	-
	D
	-
	-
	-
	-
	-
	-
	-
	VDEMO(ID_PERSONAL)

	Type
	This field displays the type of the identification number.


	124
	D
	-
	D
	-
	
	
	
	
	
	
	VDEMO(CD_TYPE_IDENTIFICATION) VREFM(IDNO/TYPE)

	Role 
	This field displays the Role of the actor.
	63
	D

	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCMEM(CD_RELATION_CASE)
VREFM(ACTR/ROLE)
VREFM(PUBL/ROLE)

	Classification
	This field displays the Classification according to the Role selected.
	
	D
	D
	D
	-
	
	
	
	
	
	
	VAPCM(CD_MEM_RELATION)
VREFM(RELA/CODE)

	Status <Drop down>
	This field displays the Status of the actor.
	12
	D

	-
	D
	-
	-
	-
	-
	-
	-
	-
	VCMEM(CD_STATUS_CASE_MBR)
VREFM(GENR/MEMS)

	Non-Disclosure 
	This field indicates whether Actor on the case has been subjected to Domestic Violence.

	7
	D

	-
	D
	-
	-
	-
	-
	-
	-
	-
	VDEMO(IND_NON_DISCLOSURE)
VREFM(YSNO/YSNO)

	CASE ACTOR INFORMATION –ACCORDION GRID (EXPANDED VIEW)

	Alias 
	This field displays the alias name of the actor.

	20
	D
	-
	D
	-
	
	-
	-
	-
	-
	
	VDEMO.NAME_BIRTH

	Birth Name
	This field displays the birth name of the actor.

	20
	D
	-
	D
	-
	
	-
	-
	-
	-
	
	VDEMO.NAME_ALIAS

	Maintenance Basis <Drop down>
	This field displays the Maintenance basis of the actor.

	124
	D
	-
	O
	-
	
	-
	-
	-
	-
	
	VCMEM.CD_MAINTENANCE_BASIS
VREFM (MAIN/BASS)

	Untitled <free form>
	This field allows the entry of the Maintenance basis if Others selected from the Maintenance Basis field.
	60
	D
	-
	O
	-
	
	-
	-
	-
	-
	
	VCMEM.DESC_OTHERS

	

	Add Additional Actors <Button>
	This button is used to add another actor to the case.
	
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	ADD ADDITIONAL ACTORS

	ACTOR INFORMATION

	Natural Person <Radio Button>
	To select the type of actor for Natural Person.

	
	-
	-
	O
	-
	-
	-
	-
	-
	-
	-
	

	Public Body <Radio Button>
	To select the type of actor for Public Body.
	
	-
	-
	O
	-
	-
	-
	-
	-
	-
	-
	

	NATURAL PERSON

	Surname  
	This field is used to enter the Actor Surname.  
	30
	-
	-
	R
	-
	ENTER REQUIRED FIELDS
	-
	-
	-
	-
	E0076
	VDEMO(NAME_LAST)


	Given Name  
	This field is used to enter the Actor Given name.  
	30
	-
	-
	R
	-
	ENTER REQUIRED FIELDS
	-
	-
	-
	-
	E0076
	VDEMO(NAME_FIRST)

	Date of Birth 
	This field allows the entry of the Actor’s date of birth.
	10
	-
	-
	R
	-
	ENTER REQUIRED FIELDS

INVALID DATE
	-
	-
	-
	-
	E0076
	VDEMO(DT_BIRTH)

	Role  <Drop down>
	This field allows the user to select the Role of the natural person.


	63
	-
	-
	R
	-
	ENTER REQUIRED FIELDS

	-
	-
	-
	-
	E0076
	VCMEM(CD_RELATION_CASE)
VVREFM(ACTR/ROLE)

	Classification
<Drop Down>
	This a disabled drop down field by default. This will be required when select the value ‘Person for whom maintenance is sought/ representing the person’ in the Role field.
	18
	-
	-
	R
	-
	ENTER REQUIRED FIELDS

	-
	-
	-
	-
	E0076
	VCMEM(CD_RELATION_CASE)
VREFM(PERS/RELA)

	Maintenance Basis 
<Drop Down>
	This field allows the user to select the basis on which   maintenance is sought or payable.
	47
	-
	-
	O
	-
	
	
	
	
	
	
	VCMEM(CD_MAINTENANCE_BASIS)
VREFM(MAIN/BASS)

	Untitled <free form text>
[Hidden field displays when the user selects ‘Other’ or ‘Affinity’ from the Maintenance Basis field]
	This field allows the user to give a specific explanation.
	60
	-
	-
	O
	-
	
	
	
	
	
	
	VCMEM (DESC_OTHERS)

	Alias  
	This field is used to enter the Actor’s Alias name.  
	20
	-
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NAME_ALIAS)

	Birth Name  
	This field is used to enter the Birth Name of the Actor.  
	20
	-
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NAME_BIRTH)

	Gender <Drop down>
	This field allows the user to select the Sex of the Actor.
	11
	-
	-
	R
	-
	ENTER REQUIRED FIELDS

	-
	-
	-
	-
	E0076
	VDEMO(MEM_SEX)
VREFM(GENR/GEN2)

	Nationality <LOV>
	This field allows the user to select the Actor’s Nationality.  
	73
	-
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VDEMO(CD_NATIONALITY1)
VREFM(CCRT/NATL)

	Place of Birth  
	This field is used to enter the Actor’s Birth Place.  
	40
	-
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VDEMO(DESC_BIRTH_PLACE)

	Residence State  <LOV>
	This field allows the user to select the Actor’s Residing state.  
	20
	-
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VDEMO(ADDR_RES_STATE)
VREFM(CTRY/CTRY)

	Identification Number
	This field is used to enter the Identification number of the actor.  
	30
	-
	-
	O
	
	
	
	
	
	
	
	VDEMO(ID_PERSONAL)

	Untitled <Drop Down>
	This field is used to select the type of the identification number.
	1
	
	
	
	
	
	
	
	
	
	
	VDEMO(CD_TYPE_IDENTIFICATION) VREFM(IDNO/TYPE)

	State of Issue <LOV>
	This field is used to select the state where the identification number issued.
	125
	
	
	
	
	
	
	
	
	
	
	VDEMO(CD_ISSUED_STATE) VREFM(CTRY/CTRY)

	Other Identification
	This field is used to enter other identification number if any.
	100
	
	
	
	
	
	
	
	
	
	
	VDEMO(DESC_OTHER_ID)

	Actor ID   
	This field displays the Actor ID.
	9
	-
	-
	D
	-
	CANNOT ADD. SAME ACTOR ALREADY EXISTS FOR THIS CASE
	-
	-
	-
	-
	-
	VCMEM(ID_MEMBER)

	Search 
<Button>
	This button allows user to search the Natural Person.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	
	

	PUBLIC BODY

	Type 
<Drop down>
	This field allows the user to select the type of Other party.

	28
	-
	-
	R
	-
	ENTER REQUIRED FIELDS
	-
	-
	-
	-
	E0076
	VOTHP(CD_TYPE_OTHP)
VREFM(OTHP/TYPE)

	Name
	This field allow the user to select the name of the Other Party.

	60
	-
	-
	R
	-
	ENTER REQUIRED FIELDS
	-
	-
	-
	-
	E0076
	VOTHP(NAME_OTHER_PARTY)

	Abbreviation  
	This field is used to enter the Abbreviation.

	20
	-
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VOTHP(NAME_ABBREVIATION)

	Country <LOV>
	This field allows the user to select the list of Country.

	20
	-
	-
	R
	-
	ENTER REQUIRED FIELDS
	-
	-
	-
	-
	E0076
	VOTHP(ADDR_COUNTRY)

	Territorial Unit <Drop down>
	This Drop-down allows the user to select the Territorial Unit.

	50
	-
	-
	R
	-
	ENTER REQUIRED FIELDS
	-
	-
	-
	-
	E0076
	VOTHP(ADDR_TERRITORIAL_UNIT)

	Role <Drop down>
	This field allows the user to select the Role of the Other Party.

	30
	-
	-
	R
	-
	ENTER REQUIRED FIELDS
	
	
	
	
	E0076
	VCMEM(CD_RELATION_CASE)
VREFM(PUBL/ROLE)

	Contact Person’s  Surname
	This field displays the surname of the Contact Person.

	30
	-
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VOTHP(NAME_CONTACT_LAST)

	Contact Person‘s Given Name
	This field displays the Given Name of the Contact Person.
	30
	-
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VOTHP(NAME_CONTACT_FIRST)

	Actor ID   
	This field displays the Actor ID.

	9
	-
	-
	D
	-
	
	-
	-
	-
	-
	-
	VCMEM(ID_MEMBER)

	Search <Button>
	This button allows user to search the Public body in OTHP table.
	
	
	
	
	
	-
	-
	-
	-
	-
	-
	

	CONTACT DETAILS (NATURAL PERSON)

	Address Type
<Drop Down>
	This field is used to select the type of the address.

	15
	D
	
	O
	-
	ENTER REQUIRED FIELDS
	-
	Y
	Y
	-
	E0076
	VAHIS(CD_TYPE_ADDRESS)
VREFM(ADDR/ADD1)

	Street
	This field is used to enter the Street of the Applicant’s address.

	40
	D
	
	O
	-
	
	
	
	
	
	
	VAHIS(ADDR_STREET)

	No
	This field displays the apartment number or suite number, etc.

	10
	D
	
	O
	-
	
	
	
	
	
	
	VAHIS(ADDR_NO)

	PO Box
	This field is used to enter the PO Box of the Applicant’s address.

	10
	D
	
	O
	-
	
	
	
	
	
	
	VAHIS(ADDR_PO_BOX)

	Addition
	This field displays the additional details of address.

	20
	D
	
	O
	-
	
	
	
	
	
	
	VAHIS(ADDITION)

	City
	This field is used to enter the City of the Applicant’s address.
	28
	D
	
	O
	-
	
	
	
	
	
	
	VAHIS(ADDR_CITY)

	Postal Code
	This field is used to enter the Postal Code of the Applicant’s address.

	15
	D
	
	O
	-
	
	
	
	
	
	
	VAHIS(ADDR_ZIP)

	Country <LOV>
	This field allows the user to select the Country.
	20
	D
	
	O
	-
	
	
	
	
	
	
	VAHIS(ADDR_COUNTRY)
VREFM(CTRY/CTRY)

	Territorial Unit <Drop Down>
	This field allows the user to select the Territorial Unit.
	50
	D
	
	O
	-
	
	
	
	
	
	
	VAHIS(ADDR_TERRITORIAL_UNIT)

	Home Phone
<3 text boxes>
	This field displays the Applicant’s home telephone number.

	15
	D
	
	O
	-
	
	
	
	
	
	
	VDEMO(NO_HOME_PHONE)

	Cell Phone
<3 text boxes>
	This field displays the Applicant’s cell phone number.

	15
	D
	
	O
	-
	
	
	
	
	
	
	VDEMO(NO_CELL_PHONE)

	Work Phone
<3 text boxes>
	This field displays the Applicant’s workplace telephone number.
 
	15
	D
	
	O
	-
	
	
	
	
	
	
	VDEMO(NO_WORK_PHONE)

	Fax Number
<3 text boxes>
	This field will display the fax number.

	15
	D
	
	O
	-
	
	
	
	
	
	
	VDEMO(NO_FAX)

	E- Mail
	This field will display the email.


	100
	D
	
	O
	-
	
	
	
	
	
	
	VDEMO(ADDR_EMAIL)

	CONTACT DETAILS (PUBLIC BODY)

	Street
	This field is used to enter the Street of the Actor’s address.
	40
	-
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VOTHP(ADDR_STREET)

	No
	This field displays the apartment number or suite number, etc.

	10
	-
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VOTHP(ADDR_NO)

	PO Box
	This field is used to enter the PO Box of the Actor’s address.

	10
	-
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VOTHP(ADDR_PO_BOX)

	Addition
	This field displays the additional details of address.

	20
	-
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VOTHP(ADDR_ADDITION)

	City
	This field is used to enter the City of the Actor’s address.

	28
	-
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VOTHP(ADDR_CITY)

	Postal Code
	This field is used to enter the Postal Code of the Actor’s address.

	15
	-
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VOTHP(ADDR_ZIP)

	Country <LOV>
	This field allows the user to select the Country.



	20
	-
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VOTHP(ADDR_COUNTRY)
VREFM(CTRY/CTRY)

	Territorial Unit <Drop Down>
	This field allows the user to select the Territorial Unit.

	50
	-
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VOTHP(ADDR_TERRITORIAL_UNIT)

	Telephone Number
<3 text boxes>
	This field displays the Applicant’s telephone number.
	15
	-
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VOTHP(NO_PHONE1)

	Additional Telephone Number
<3 text boxes>
	This field displays the Applicant’s Additional Telephone number.
	14
	-
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VOTHP(NO_PHONE3)

	Toll Free No <3 text boxes>
	This field displays the Applicant’s Toll Free Number. 

	15
	-
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VOTHP(NO_PHONE2)

	Fax Number <3 text boxes>
	This field will display the fax number.

	15
	-
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VOTHP(NO_FAX)

	E- Mail
	This field will display the email.

	15
	-
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VOTHP(ADDR_EMAIL)

	Remove <Button>
	This button is used to stop adding the current actor being added, before saving the actor to the case.




	
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	NATURAL PERSON - SEARCH POPUP (CREATE CASE/MANAGE CASE INFORMATION)

	SEARCH - SELECT FILTER(ISUPPORT/RESULTS TAB)

	Surname
	This field allows the user to enter the Actor’s Surname.  
	30
	R
	-
	-
	-
	ENTER REQUIRED FIELDS
INVALID VALUE
	Y
	-
	-
	-
	E0076
	VDEMO(NAME_LAST)


	Given Name
	This field allows the user to enter the Actor’s Given name.  

	30
	O
	-
	-
	-
	INVALID VALUE
	-
	-
	-
	-
	FM908392
	VDEMO(NAME_FIRST)

	Birth Name
	The field allows the user to enter the Birth name of the Actor.
	20
	O
	-
	-
	-
	INVALID VALUE
	-
	-
	-
	-
	FM908392
	VDEMO(NAME_BIRTH)

	Alias
	This field allows the user to enter the Actor’s Alias name.  
	20
	O
	-
	-
	-
	INVALID VALUE
	-
	-
	-
	-
	FM908392
	VDEMO(NAME_ALIAS)

	Date of Birth
	This field allows the user to enter the Actor’s date of birth.
	
	O
	-
	-
	-
	INVALID DATE
	Y
	-
	-
	-
	E0043
	VDEMO(DT_BIRTH)

	Place of Birth
	This field allows the user to enter the Actor’s Birth Place.  
	40
	O
	-
	-
	-
	INVALID VALUE
	-
	-
	-
	-
	FM908392
	VDEMO(DESC_BIRTH_PLACE)

	Nationality
<LOV>
	The field allows the user to enter the Nationality of the Actor.
	73
	O
	-
	-
	-
	INVALID VALUE
	-
	-
	-
	-
	FM908392
	VDEMO(CD_NATIONALITY1)
VREFM(CCRT/NATL)

	Residence State
<LOV>
	The field allows the user to enter the Residence State of the Actor.
	20
	O
	-
	-
	-
	INVALID VALUE
	-
	-
	-
	-
	FM908392
	VDEMO(ADDR_RES_STATE)
VREFM(CTRY/CTRY)

	Gender
Drop Down>
	The field allows the user to enter the Sex of the Actor.
	11
	O
	-
	-
	-
	INVALID VALUE
	-
	-
	-
	-
	FM908392
	VDEMO(MEM_SEX)
VREFM (GENR / GEN2)

	Identification Number
	This field allows the entry of the Identification Number of the Actor on the Case.
	30
	O
	-
	-
	-
	INVALID VALUE
	-
	-
	-
	-
	FM908392
	VDEMO(ID_PERSONAL)

	Actor ID
	The field allows to enter the Actor ID.
	9
	O
	-
	-
	-
	ENTER VALID ACTOR ID
	-
	-
	-
	-
	
	VCMEM(ID_MEMBER)

	ISUPPORT TAB

	CLICK TO ADD NEW ACTOR

	Create New Actor <Button>
	
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	
	

	SELECT AN EXISTING  ISUPPORT ACTOR WITH IN THE CASE – GRID

	Match the Actor
<Button>
	Upon clicking this button, an indicator is sent to CCRT to use the user to match received actor with existing Actor ID of the case by matching the received information while creating the Case.
	
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Name
	This field displays the Actor’s name. 
	51
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NAME_LAST)
VDEMO(NAME_FIRST)

	Reliability
	This field displays the reliability percentage of the match found.
	
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Gender
	This field displays the sex of the Actor.
	11
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(MEM_SEX)
VREFM (GENR / GEN2)

	Identification Number
	This field displays the Identification Number of the Actor.
	30
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(ID_PERSONAL)

	Type
	This field displays the type of the identification number.
	124
	D
	-
	-
	-
	
	
	
	
	
	
	VDEMO(CD_TYPE_IDENTIFICATION) VREFM(IDNO/TYPE)

	Date of Birth
	This field displays the Actor’s date of birth.
	
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(DT_BIRTH)

	Actor ID
	This field displays the Actor ID.
	9
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCMEM(ID_MEMBER)

	Address
	This field displays the complete mailing address of the Actor.
	190
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAHIS((ADDR_STREET),(ADDR_NO),(ADDR_PO_BOX),(ADDITION),(ADDR_CITY),(ADDR_ZIP),(ADDR_COUNTRY),(ADDR_TERRITORIAL_UNIT))

	SELECT AN EXISTING  ISUPPORT ACTOR WITH IN THE CASE – ACCORDIAN GRID

	Case Number
	This field displays the iSupport Case Number.

	34
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE(ID_CASE)

	Case Type
	This field displays the Case Type (code: description).
	23
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE(CD_TYPE_CASE)
VREFM(CCRT/CTYP)

	Case Status
	This field displays the status of the selected Case.
	12
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE(CD_STATUS_CASE)
VREFM(CSTS/CSTS)

	Case Create State
	This field displays the state where Case has Created.
	20
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE(ADDR_CCRT_COUNTRY)
VREFM(CRTY/CTRY)

	Person Seeking Maintenance <Drop Down>
	This field allows the user to select the Person Seeking Maintenance.
	63
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCMEM(CD_RELATION_CASE)
VREFM(ACTR/ROLE)

	Debtor Name
	This field displays the Debtor name associated with the Case.
	51
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NAME_LAST)
VDEMO(NAME_FIRST)

	Case Details
<Button>
	Clicking this button will display additional information about the Case.
	
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	SELECT AN EXISTING  ISUPPORT ACTOR FROM DIFFERENT CASE– GRID

	Link to Case
<Button>
	Upon clicking this button, an indicator is sent to CCRT to use the existing Actor ID while creating the Case.
	
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Name
	This field displays the Actor’s name. 
	51
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NAME_LAST)
VDEMO(NAME_FIRST)

	Reliability
	This field displays the reliability percentage of the match found.
	
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Gender
	This field displays the sex of the Actor.
	11
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(MEM_SEX)
VREFM (GENR / GEN2)

	Identification Number
	This field displays the Identification Number of the Actor.
	30
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(ID_PERSONAL)

	Type
	This field displays the type of the identification number.
	124
	D
	-
	-
	-
	
	
	
	
	
	
	VDEMO(CD_TYPE_IDENTIFICATION) VREFM(IDNO/TYPE)

	Date of Birth
	This field displays the Actor’s date of birth.

	
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(DT_BIRTH)

	Actor ID
	This field displays the Actor ID.

	9
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCMEM(ID_MEMBER)

	Address
	This field displays the complete mailing address of the Actor.
	190
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAHIS((ADDR_STREET),(ADDR_NO),(ADDR_PO_BOX),(ADDITION),(ADDR_CITY),(ADDR_ZIP),(ADDR_COUNTRY),(ADDR_TERRITORIAL_UNIT))

	SELECT AN EXISTING  ISUPPORT ACTOR FROM DIFFERENT CASE– ACCORDIAN GRID

	Case Number
	This field displays the iSupport Case Number.

	34
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE(ID_CASE)

	Case Type
	This field displays the Case Type (code: description).
	23
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE(CD_TYPE_CASE)
VREFM(CCRT/CTYP)

	Case Status
	This field displays the status of the selected Case.
	12
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE(CD_STATUS_CASE)
VREFM(CSTS/CSTS)

	Case Create State
	This field displays the state where Case has Created.
	20
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE(ADDR_CCRT_COUNTRY)
VREFM(CRTY/CTRY)

	Person Seeking Maintenance <Drop Down>
	This field allows the user to select the Person Seeking Maintenance.
	63
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCMEM(CD_RELATION_CASE)
VREFM(ACTR/ROLE)

	Debtor Name
	This field displays the Debtor name associated with the Case.
	51
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NAME_LAST)
VDEMO(NAME_FIRST)

	Case Details
<Button>
	Clicking this button will display additional information about the Case.

	
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	CASE INFORMATION POP-UP

	CASE INFORMATION

	Case Number
	This field displays the Case Number. 
	34
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE(ID_CASE)

	Case Type


	This field displays the Case Type (code : description) 
	23
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE(CD_TYPE_CASE)
VREFM(CCRT/CTYP)

	Case Worker
	This field displays the Case Worker.
	
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Case Status
	This field displays the status of the Case.
	12
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE(CD_STATUS_CASE)
VREFM(CSTS/CSTS)

	Sub-status
	This field displays the sub status of the Case.
	53
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE(CD_SUB_STATUS)
VREFM(OPEN/STUS)-OPEN
VREFM(CLOS/STUS)-CLOSE

	Case Status Date
	This field displays the system populated date of the Case status entry.
	
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE(DT_STATUS)

	Case Create State
	This field displays the state where Case has Created.
	20
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE(ADDR_CCRT_COUNTRY)
VREFM(CRTY/CTRY)

	Case Opened Date
	This field displays the date that the Case opened.
	
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE(DT_OPENED)

	Limited Access
	This field value denotes the existence of a high profile or familial restriction on the Actor’s case.
	7
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(IND_NON_DISCLOSURE)
VREFM(YSNO/YSNO

	Case Create  State’s Territorial  Subunit
	This field displays the Territorial Subunit where the Case was created.
	20
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE(ADDR_CCRT_TERRITORIAL_UNIT)

	Comments
	This field displays the Comments entered.
	100
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE(DESC_COMMENTS)

	Updated By
	This field displays the Worker Name who last updated the record. 
	
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE(ID_WORKER_UPDATE)

	Date Updated
	This field displays the date on which the record was last updated.
	
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCASE(TS_UPDATE)

	CASE ACTOR INFORMATION - GRID SECTION

	Actor ID
	This field displays the Actor ID.
	9
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCMEM(ID_MEMBER)

	Name
	This field displays the Name of the Actor on the Case.
	51
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NAME_LAST)
VDEMO(NAME_FIRST)

	Date of Birth 
	This field displays the Birth Date of the Actor on the Case.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(DT_BIRTH)

	Identification Number
	This field displays the Identification Number of the Actor on the Case.
	30
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(ID_PERSONAL)

	Type
	This field displays the type of the identification number.
	124
	
	
	
	
	
	
	
	
	
	
	VDEMO(CD_TYPE_IDENTIFICATION) VREFM(IDNO/TYPE)

	Role
	This field displays the Role of the Actor on the Case.
	63
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCMEM(CD_RELATION_CASE)
VREFM(ACTR/ROLE)
VREFM(PUBL/ROLE)

	Classification
	This field displays the Classification according to the Role selected.
	
	D
	D
	D
	-
	
	
	
	
	
	
	VAPCM(CD_MEM_RELATION)
VREFM(RELA/CODE)

	Status
	This field designates the status of the Actor on the Case.
	11
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCMEM(CD_STATUS_CASE_MBR)
VREFM(GENR/MEMS)

	Non-Disclosure
	This field indicates whether Actor on the case has been subjected to Domestic Violence.
	7
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(IND_NON_DISCLOSURE)
VREFM(YSNO/YSNO

	RESULTS TAB- DEMOGRAPICS

	FROM ISUPPORT

	Actor ID <Check box>
	This check box denotes that while creating the Case, the system should use the Actor from the iSupport.
	1
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Untitled (MCI)
	This field displays ID of the Actor.
	9
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCMEM(ID_MEMBER)

	Name <Check box>
	This check box denotes that while creating the Case, the system should use the name from the iSupport.
	1
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Untitled (Name)
	This field displays the Name of the Actor on the Case.
	51
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NAME_LAST)
VDEMO(NAME_FIRST)

	Identification Number <Check box>
	This check box denotes that while creating the Case, the system should use the Identification Number from the iSupport.
	1
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Untitled (Identification Number)
	This field displays the Identification Number.
	30
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(ID_PERSONAL)

	Date of Birth <Check box>
	This check box denotes that while creating the Case, the system should use the date of birth from the iSupport.
	1
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Untitled (Date of Birth)
	This field displays the date of birth for the Actor.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(DT_BIRTH)

	Gender <Check box>
	This check box denotes that while creating the Case, the system should use the sex from the iSupport.
	1
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Untitled (Gender)
	This field displays the Sex of the Actor.
	11
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(MEM_SEX)
VREFM (GENR / GEN2)

	Address <Check box>
	This check box denotes that while creating the Case, the system should use the address from the iSupport.
	1
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Untitled (Address)
	This field displays the complete mailing address of the Actor.
	190
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAHIS((ADDR_STREET),(ADDR_NO),(ADDR_PO_BOX),(ADDITION),(ADDR_CITY),(ADDR_ZIP),(ADDR_COUNTRY),(ADDR_TERRITORIAL_UNIT))

	Home Phone<Check box>
	This check box denotes that while creating the Case, the system should use the home phone from the iSupport.
	1
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Untitled (Home Phone)
	This field displays the Applicant’s home phone number. 1st box is Country, 2nd box is Area, and 3rd box is phone number.
	15
	D
	O
	O
	-
	
	
	
	
	
	
	VAPCS(NO_HOME_PHONE)

	Cell Phone<Check box>
	This check box denotes that while creating the Case, the system should use the cell phone from the iSupport.
	1
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Untitled (Cell Phone )

	This field displays the Applicant’s cell phone number.
1st box is Country, 2nd box is Area, and 3rd box is phone number.
	15
	D
	O
	O
	-
	
	
	
	
	
	
	VAPCS(NO_CELL_PHONE)

	Work Phone<Check box>
	This check box denotes that while creating the Case, the system should use the work phone from the iSupport.
	1
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Untitled (Work Phone)
	This field displays the Applicant’s workplace telephone number. 
1st box is Country, 2nd box is Area, and 3rd box is phone number.
	15
	D
	O
	O
	-
	
	
	
	
	
	
	VAPCS(NO_WORK_PHONE)

	Fax Number <Check box>
	This check box denotes that while creating the Case, the system should use the fax number from the iSupport.
	1
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Untitled (Fax Number)
	This field will display the fax number.
1st box is Country, 2nd box is Area, and 3rd box is fax number.
	15
	D
	O
	O
	-
	
	
	
	
	
	
	VAPCS(NO_FAX)

	Email <Check box>
	This check box denotes that while creating the Case, the system should use the email from the iSupport.
	1
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Untitled (E- Mail)
	This field will display the email.
	100
	D
	O
	O
	-
	
	
	
	
	
	
	VAPCS(ADDR_EMAIL)

	Maintenance basis<check box>
	This check box denotes that while creating the Case, the system should use the Maintenance basis from the iSupport.
	1
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Untitled (Maintenance Basis)
	This field will display the   basis  on which the maintenance is sought or payable
	47
	D
	O
	O
	-
	
	
	
	
	
	
	VAPCM(CD_MAINTENANCE_BASIS)
VREFM(MAIN/BASS)

	State of Issue<Check box>
	This check box denotes that while creating the Case, the system should use the state of issue from the iSupport.
	1
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Untitled (State of Issue)
	This field will display the state of issue of the actor
	125
	D
	O
	O
	-
	
	
	
	
	
	
	VAPDM(CD_ISSUED_STATE)
VREFM(CTRY/CTRY)

	Create New MCI <Check box>
	This check box denotes that while creating the Case, the system should create a new MCI number for the Case.
	1
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	FROM APPLICATION

	Untitled (Name)
<Check box>
	This check box denotes that while creating the Case, the system should use the name from application.
	1
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Untitled (Name)
	This field displays the name of the Actor on the Case as provided on the application.
	51
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(NAME_LAST)
VDEMO(NAME_FIRST)

	Untitled (Identification Number)
<Check box>
	This check box denotes that while creating the Case, the system should use the Identification Number from application.
	1
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Untitled (Identification Number)
	This field displays the Identification Number.
	30
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(ID_PERSONAL)

	Untitled (Date of Birth)
<Check box>
	This check box denotes that while creating the Case, the system should use the date of birth from application.
	1
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Untitled (Date of Birth)
	This field displays the date of birth for the Actor.
	10
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(DT_BIRTH)

	Untitled (Gender)
<Check box>
	This check box denotes that while creating the Case, the system should use the sex from application.
	1
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Untitled (Gender)
	This field displays the Sex of the Actor.

	11
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VDEMO(MEM_SEX)
VREFM (GENR / GEN2)

	Untitled (Address) <Check box>
	This check box denotes that while creating the Case, the system should use the address from application.
	1
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Untitled (Address)
	This field displays the complete mailing address of the Actor.
	190
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VAHIS((ADDR_STREET),(ADDR_NO),(ADDR_PO_BOX),(ADDITION),(ADDR_CITY),(ADDR_ZIP),(ADDR_COUNTRY),(ADDR_TERRITORIAL_UNIT))

	Home Phone<Check box>
	This check box denotes that while creating the Case, the system should use the home phone from the iSupport.
	1
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Untitled (Home Phone)
	This field displays the Applicant’s home phone number. 1st box is Country, 2nd box is Area, and 3rd box is phone number.
	15
	D
	O
	O
	-
	
	
	
	
	
	
	VAPCS(NO_HOME_PHONE)

	Cell Phone<Check box>
	This check box denotes that while creating the Case, the system should use the cell phone from the iSupport.
	1
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Untitled (Cell Phone )

	This field displays the Applicant’s cell phone number.
1st box is Country, 2nd box is Area, and 3rd box is phone number.
	15
	D
	O
	O
	-
	
	
	
	
	
	
	VAPCS(NO_CELL_PHONE)

	Work Phone<Check box>
	This check box denotes that while creating the Case, the system should use the work phone from the iSupport.
	1
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Untitled (Work Phone)
	This field displays the Applicant’s workplace telephone number. 
1st box is Country, 2nd box is Area, and 3rd box is phone number.
	15
	D
	O
	O
	-
	
	
	
	
	
	
	VAPCS(NO_WORK_PHONE)

	Fax Number <Check box>
	This check box denotes that while creating the Case, the system should use the fax number from the iSupport.
	1
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Untitled (Fax Number)
	This field will display the fax number.
1st box is Country, 2nd box is Area, and 3rd box is fax number.
	15
	D
	O
	O
	-
	
	
	
	
	
	
	VAPCS(NO_FAX)

	Email <Check box>
	This check box denotes that while creating the Case, the system should use the email from the iSupport.
	1
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Untitled (E- Mail)
	This field will display the email.
	100
	D
	O
	O
	-
	
	
	
	
	
	
	VAPCS(ADDR_EMAIL)

	Maintenance basis<check box>
	This check box denotes that while creating the Case, the system should use the Maintenance basis from the iSupport.
	1
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Untitled (Maintenance Basis)
	This field will display the   basis  on which the maintenance is sought or payable
	47
	D
	O
	O
	-
	
	
	
	
	
	
	VAPCM(CD_MAINTENANCE_BASIS)
VREFM(MAIN/BASS)

	State of Issue<Check box>
	This check box denotes that while creating the Case, the system should use the state of issue from the iSupport.
	1
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Untitled (State of Issue)
	This field will display the state of issue of the actor
	125
	D
	O
	O
	-
	
	
	
	
	
	
	VAPDM(CD_ISSUED_STATE)
VREFM(CTRY/CTRY)

	Complete Actor Clearance
<Button>
	Clicking on this button completes the Actor search process, closes the Pop up and takes the focus back to the CCRT Screen.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Cancel
<Button>
	Clicking on this button closes this pop-up and takes the focus  back to the CCRT Screen
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	RESULTS TAB- ADDITIONAL INFO

	FROM ISUPPORT

	 Actor ID <Check box>
	This checkbox denotes that while creating the Case, the system should use the Actor from the iSupport.
	1
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Untitled (MCI)
	This field displays ID of the Actor.
	9
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCMEM(ID_MEMBER)

	Details for electronic transfer of payments <Check box>
	This checkbox denotes that while creating the Case, the system should use the bank details  from the iSupport.
	1
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Name of the Bank
	This field will display the bank name
	50
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VEFTR
BANK_NAME

	NBIC/BIC/any other relevant bank code
	This field will display the national bank identification code
	25
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VEFTR
CD_OTHER_BANK

	SWIFT -Address
	This field display the SWIFT address
	50
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VEFTR
ADDR_DETAILS

	IBAN
	This field will display international bank account number
	32
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VEFTR
NO_ACCOUNT_BANK

	Account Number
	This field will display the account number of actor
	15
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VEFTR
NO_ACCOUNT

	Name of Account Holder
	This field will display the account holder name
	40
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VEFTR
NAME_ACCT_PRIMARY

	Reference ID
	This field will display reference ID
	40
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VEFTR
ID_REFERENCE

	Details for payments by cheques <Check box>
	This check box denotes that while creating the Case, the system should use the Address details  from the iSupport.
	1
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Cheque Payable To
	This field will display the name of the actor.
	50
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VCHTR
NAME_PAYABLE

	Cheque to be sent to
	This field will display the address of the actor.
	50
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VCHTR
NAME_SENT

	Street
	This field will display the actor’s street name.
	40
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VCHTR
ADDR_STREET

	No
	This field will display the apartment number or suite number. 
	10
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VCHTR
ADDR_NO

	PO Box
	This field will display the post box location.
	10
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VCHTR
ADDR_PO_BOX

	Addition
	This field will display the addition information.
	20
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VCHTR
ADDR_ADDITION

	City
	This field will display the city of the actor’s address
	28
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VCHTR
ADDR_CITY

	Postal Code
	This field will display the postal code of the actor’s address.
	15
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VCHTR
ADDR_ZIP

	Country
	This field will display the country of the actor’s address.
	2
	D
	-
	O
	-
	INVALID VALUE
	-
	-
	-
	-
	-
	VCHTR
ADDR_COUNTRY

	State/ Province

	This field will display the State/ Province
	125

	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VCHTR(ADDR_TERRITORIAL_UNIT ) VREFM(STAT/Country_Code&ST)

	Reference ID
	This field will display the reference ID.
	50
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VCHTR
ID_REFERENCE

	Create New MCI <Check box>
	This check box denotes that while creating the Case, the system should create a new MCI number for the Case.
	1
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	FROM APPLICATION

	Details for electronic transfer of payments <Check box>
	This check box denotes that while creating the Case, the system should use the bank details  from the iSupport.
	1
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Name of the Bank
	This field will display the bank name
	50
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VEFTR
BANK_NAME

	NBIC/BIC/any other relevant bank code
	This field will display the national bank identification code
	25
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VEFTR
CD_OTHER_BANK

	SWIFT -Address
	This field display the SWIFT address
	50
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VEFTR
ADDR_DETAILS

	IBAN
	This field will display international bank account number
	32
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VEFTR
NO_ACCOUNT_BANK

	Account Number
	This field will display the account number of actor
	15
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VEFTR
NO_ACCOUNT

	Name of Account Holder
	This field will display the account holder name
	40
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VEFTR
NAME_ACCT_PRIMARY

	Reference ID
	This field will display reference ID
	40
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VEFTR
ID_REFERENCE

	Details for payments bu cheques <Check box>
	This check box denotes that while creating the Case, the system should use the Address details  from the iSupport.
	1
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Cheque Payable To
	This field will display the name of the actor.
	50
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VCHTR
NAME_PAYABLE

	Cheque to be sent to
	This field will display the address of the actor.
	50
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VCHTR
NAME_SENT

	Street
	This field will display the actor’s street name.
	40
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VCHTR
ADDR_STREET

	No
	This field will display the apartment number or suite number. 
	10
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VCHTR
ADDR_NO

	PO Box
	This field will display the post box location.
	10
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VCHTR
ADDR_PO_BOX

	Addition
	This field will display the addition information.
	20
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VCHTR
ADDR_ADDITION

	City
	This field will display the city of the actor’s address
	28
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VCHTR
ADDR_CITY

	Postal Code
	This field will display the postal code of the actor’s address.
	15
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VCHTR
ADDR_ZIP

	Country
	This field will display the country of the actor’s address.
	2
	D
	-
	O
	-
	INVALID VALUE
	-
	-
	-
	-
	-
	VCHTR
ADDR_COUNTRY

	State/ Province

	This field will display the State/ Province
	125

	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VCHTR(ADDR_TERRITORIAL_UNIT ) VREFM(STAT/Country_Code&ST)

	Reference ID
	This field will display the reference ID.
	50
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VCHTR
ID_REFERENCE

	PUBLIC BODY– SEARCH (CREATE CASE/MANAGE CASE INFORMATION)

	OTHER PARTY INFORMATION – SELECT FILTER

	OTHP Type
	Displays the type of other party.
	28
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VOTHP(CD_TYPE_OTHP)
VREFM(OTHP/OTYP)

	Name
	This field allows the entry of name of the other party.
	60
	O
	-
	-
	-
	INVALID VALUE
	-
	-
	-
	-
	
	VOTHP(NAME_OTHER_PARTY)

	Untitled (Selection)
<Drop Down>

	To search the name by Exact, starts with, Ends with, Contains options.
	15
	O
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VREFM(GENR/NAME)

	OTHP ID
	This field allows the entry of other party identification number.

	9
	O
	-
	-
	-
	INVALID OTHER PARTY ID
	-
	-
	-
	-
	
	VOTHP(ID_OTHER_PARTY)

	Abbreviation
	This field allows the entry of abbreviation of the other party.

	20
	O
	-
	-
	-
	
	
	
	
	
	
	VOTHP(NAME_ABBREVIATION)

	Country <LOV>
	This field allows the select the country of the other party.

	20
	O
	-
	-
	-
	
	
	
	
	
	
	VOTHP(ADDR_COUNTRY)

	OTHER PARTY INFORMATION – GRID

	Name
	Displays name of the other party.
	60
	-
	-
	-
	-
	-
	-
	-
	-
	-
	
	VOTHP(NAME_OTHER_PARTY)

	OTHP ID
	Displays the unique, system-assigned other party identification number.
	9
	-
	-
	-
	-
	-
	-
	-
	-
	-
	
	VOTHP(ID_OTHER_PARTY)

	Address
	Displays the address of the other party.
	190
	-
	-
	-
	-
	-
	-
	-
	-
	-
	
	VOTHP((ADDR_STREET),(ADDR_NO),(ADDR_PO_BOX),(ADDR_ADDITION),(ADDR_CITY),(ADDR_ZIP),(ADDR_COUNTRY),(ADDR_TERRITORIAL_UNIT))

	Begin Date
	Displays the Date of begin.

	
	-
	-
	-
	-
	-
	-
	-
	-
	-
	
	VOTHP(DT_BEG_VALIDITY)

	End Date
	Displays the Date of end validity.
	
	-
	-
	-
	-
	-
	-
	-
	-
	-
	
	VOTHP(DT_END_VALIDITY)

	OTHER PARTY INFORMATION – ACCORDION GRID

	Verified
	Displays a checkmark if the record has been verified by the Central table Administrator.
	1
	-
	-
	-
	-
	-
	-
	-
	-
	-
	
	VOTHP(IND_VERIFIED)

	Abbreviation
	
	20
	
	
	
	
	
	
	
	
	
	
	VOTHP(NAME_ABBREVIATION)

	Contact Person
	Displays the person to contact at the other party.
	51
	-
	-
	-
	-
	-
	-
	-
	-
	-
	
	VOTHP(NAME_CONTACT_FIRST)
VOTHP(NAME_CONTACT_LAST)

	Country
	Displays the country of the other party.
	3
	-
	-
	-
	-
	-
	-
	-
	-
	-
	
	VOTHP(ADDR_COUNTRY)
VREFM(CTRY/CTRY)

	Attorney No.
	Displays the attorney ID of the other party.
	
	
	
	
	
	
	
	
	
	
	
	

	Email Address
	Displays the internet electronic mail address of the other party or the other party’s contact person.
	100
	-
	-
	-
	-
	-
	-
	-
	-
	-
	
	VOTHP(ADDR_EMAIL)

	Telephone Number
	Displays the telephone number of the other party or the other party’s contact person.
	15
	-
	-
	-
	-
	-
	-
	-
	-
	-
	
	VOTHP(NO_PHONE1)

	Toll Free No.
	Displays the toll free number of the other party or the other party’s contact person.
	15
	-
	-
	-
	-
	-
	-
	-
	-
	-
	
	VOTHP(NO_PHONE2)

	Territorial Unit
	Displays the territorial unit of the other party or the other party’s contact person.
	15
	-
	-
	-
	-
	-
	-
	-
	-
	-
	
	VOTHP(ADDR_TERRITORIAL_UNIT)

	Additional Telephone Number
	Displays the additional telephone number of the other party or the other party’s contact person.
	15
	-
	-
	-
	-
	-
	-
	-
	-
	-
	
	VOTHP(NO_PHONE3)

	Fax Number
	Displays the facsimile machine’s telephone number of the other party or the other party’s contact person.

	15
	-
	-
	-
	-
	-
	-
	-
	-
	-
	
	VOTHP(NO_FAX)

	Reference ID
	Displays the Reference ID for other party’s that are created in DECSS.
	10
	-
	-
	-
	-
	-
	-
	-
	-
	-
	
	VOTHP(ID_REFERENCE_OTHP)
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