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· [bookmark: _Toc304903527]INTRODUCTION

The screen design solution document provides detailed information about a screen in iSupport Case Management Project. This document describes the complete functionality of the screen, and includes mock-up screen shots of the proposed screen layouts to augment the narrative. 
	                              Page - 1				Last Updated: June 26, 2018
· [bookmark: _Toc304903528]SCREEN DETAILS


SCREEN ID:		       DEMO – Actor Demographics 
SCREEN DESCRIPTION:		The DEMO – Actor Demographics screen allows workers to view and modify existing personal information and payment details associated with the inquired Actor ID.  Workers can update this information as it becomes available, throughout the life of the iSupport case.



SCREEN DESIGN:  

View Actor Demographics – Personal Data Tab – View 1


View Actor Demographics – Personal Data Tab – View 2
















View Actor Demographics – Payments Tab 















Modify Actor Demographics – Personal Data Tab – View 1 



Modify Actor Demographics – Personal Data Tab – View 2















Modify Actor Demographics – Payments Tab


Modify Actor Demographics – Payments History pop-up
[bookmark: _Toc272327059][bookmark: _Toc273443978]
Select Filer section: Other Actor Information Pop up:









SCREEN PROCESS:
· The DEMO – Actor Demographics Screen supports the following screen functions by authorized users:
View Actor Demographics – This function is used to view current and historical demographics records by Actor ID.  
[bookmark: _Toc272327060][bookmark: _Toc273443979]Modify Actor Demographics – This function is used to modify current demographics of an existing actor by Actor ID.
DATA MANAGEMENT:
INQUIRE MODE:
To inquire, the user must first select the View Actor Demographics screen function.  

To inquire, the user must enter the Actor ID associated with Actor ID field, and press Enter or click on the Find button. The system response will be:
· The standard Actor-based screen header displays for a valid Actor ID.  
· The Personal Data tab is shown by default on the DEMO screen and the user has the ability to view payments by selecting the Payments tab. The fields displayed for each tab are populated based on:  	
· Data entered in the iSupport online application for services, 
· Data entered in the manual case create process, 
· Data manually entered on the DEMO screen.
· When the Personal Data tab is first accessed, the current record displays by default.
· In the Personal Data tab the following information is displayed:

The Name section: the Surname, Given Name, Alias and Birth Name fields display the name of the actor associated with the entered Actor ID.
The Identification section: the PID, SSN and Issued State fields display the Information of the actor.  
The Contact section: the Work Phone, Home Phone, Cell Phone, Fax and Email address of the actor are displayed.
The Demographics section: the Date of Birth, Gender, Place of Birth, Profession, Language, Nationality, Employer Name, Employer Address and Residence State fields associated with the actor are displayed.
The Marriage Section: the Marital Status, Date of Marriage and Status Date fields display the Information of the actor.
The Other Information Section: the Limited Access, Non-Disclosure, Effective Date, Graduation Date, Education Level, Emancipation Date, Information useful to locate the Person and Parentage is established or presumed fields display the Information associated with the actor.
When hovering the mouse over the Limited Access label, it shows the help text as follows, “if ticked, only supervisor role workers will have access to his information”.

When hovering the mouse over the limited access, it shows the help text as follows, “(Mostly for Domestic Violence cases) if ticked, iSupport will not send the Applicants contact details to the Requested State. A separate Restricted Information Form will be populated instead”.

Has Benefited From Section: Legal Aid, Exemption from cost and expenses and Free Proceedings fields display the information associated with the actor.
Representative Details Section: Surname, Given Name, Address, Telephone Number, Fax Number and Email fields display the information associated with the actor.
Date Updated and Updated by fields displays the demographics information modified date and the worker name who modified respectively.
· 
User can change inquired actor by selecting an actor present in “Other actor information” pop up.

· When user clicks on LOV icon next to the untitled name field, “Other actor information” popup will be shown. It lists the other actors of the cases belongs to the inquired actor by excluding Public bodies (Public bodies associated with the case will not be displayed in this popup). 

· The popup displays the details of actors that includes Case ID, Actor ID (i.e. Actor ID – Actor Name), Role and Classification.


Payments Tab:
The Payments Tab displays payments Details for Electronic Transfer and Cheque Details.  
If the country is having more than one Jurisdiction, then each Jurisdiction will have their default payment information present.
If the user selects the default address in the payment tab, then the default payment information of that jurisdiction will be displayed. 
In the Details for electronic transfer of payments Section, the Name of Bank, NBIC/BIC/any other relevant bank code, SWIFT-Address, IBAN, Account Number, Name of Account Holder and Reference fields display the Information of the actor.
In the Details for payments by Cheques Section, the cheque payable To, cheque to be sent to, Street, PO Box, City, Country, Reference, No, Addition, Postal Code, State / Province fields display the Information of the actor.
[bookmark: _Toc272327061][bookmark: _Toc273443981]The History button is enabled when a history record exists. The History button provides access to a history pop-up.  If more than one history record exists, backward and forward arrows are enabled at the bottom of the History pop-up
Date Updated and Updated by fields displays the demographics information modified date and the worker name who modified respectively.


MODIFY MODE:
In Modify mode, the DEMO screen allow users to capture new information or update existing information related to the entered Actor ID.
The user must select the Modify Actor Demographics screen function to modify records. 
By default, the surname and given name are required fields in the personal data tab. 

The system enables enterable fields on both Personal Data and Payments tabs on the DEMO: 
 
· To improve data reliability, the following validations exist for fields on DEMO:
Date of Marriage must be greater than Date of Birth.
Status Date must be greater than Date of Birth.
Status Date must be greater than Date of Marriage.
Emancipation Date must be greater than Date of Birth.
Once the modifications have been made, the user must click on the Modify icon to commit the changes to the system database before accessing another tab.  Upon successful completion, An Update Successful message will be displayed.

The system automatically records the current date in Date Updated field as well as the name of the worker who entered the updates in the Updated By field. 
The History button is enabled when a history record exists. The History button provides access to a history pop-up.  If more than one history record exists, previous and next arrows are enabled at the bottom of the history pop-up.

FIELDS POPULATED WITH STICKY DATA:
		#
	SCREEN ELEMENT
	FIELD NAME

	1
	Actor ID
	Actor ID
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[bookmark: _Toc273443982]SCREEN ELEMENT MATRIX:
	SCREEN ELEMENT
	DESCRIPTION
	[bookmark: _Toc292446429]SIZE
	REQUIRED, OPTIONAL, DISLPAY FOR INQUIRE,  ADD,UPDATE, DELETE
	EDITS FOR INQUIRE, ADD,
UPDATE, DELETE
	DATA DICTIONARY LOOKUP DATA

	
	
	· 
	I
	A
	U
	D
	EDIT
	I
	A
	U
	D
	ERROR
	

	SCREEN FUNCTIONS

	View Actor Demographics 
	This screen function allows users to view current and historical demographic information by Actor ID.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	

	Modify Actor Demographics 
	This screen function allows users to modify existing and current demographic information by Actor ID.
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	


	SELECT FILTERS – FOR VIEW ACTOR DEMOGRAPHICS / MODIFY ACTOR DEMOGRAPHICS

	Actor ID
	This field will display the system assigned Actor ID associated with Actor.
	9
	R
	-
	R
	-
	ENTER REQUIRED FIELDS
	-
	-
	-
	-
	E0076
	VDEMO
ID_MEMBER

	Untitled (Name)
	This field will display the Surname and Given Name associated with Actor ID.
	15,20
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VDEMO
SUR_NAME, GIVEN_NAME




	Untitled (Actor ID 
<LOV>)
	This field lists the associated actors present in the same cases of inquired actor id.
	1
	D
	-
	-
	-
	-
	-
	-
	-
	-
	-
	VCMEM(ID_MEMBER)
VDEMO(NAME_LAST)
VDEMO(NAME_FIRST)
VCMEM(CD_RELATION_CASE)
VREFM(ACTR/ROLE)
VAPCM(CD_MEM_RELATION)
VREFM(RELA/CODE)


	HEADER SECTION – FOR VIEW ACTOR DEMOGRAPHICS / MODIFY ACTOR DEMOGRAPHICS

	Date of Birth
	This field will display the actor’s date of birth.
	10
	D
	-
	D
	-
	DATE CANNOT BE LESS THAN 01/01/1900
	-
	-
	-
	-
	
	VDEMO
DT_BIRTH

	Case Number
	This field will display the iSupport Case Number associated with Actor ID.
	21
	D
	-
	D
	-
	             -
	-
	-
	-
	-
	-
	VCMEM
ID_CASE

	Non-Disclosure
	This field will display the Non-Disclosure information associated with the actor.
	1
	D
	-
	D
	-
	             -
	-
	-
	-
	-
	-
	VDEMO
IND_NON_DISCLOSURE

	Identification Number
	This field will display the Party Identification Number for the actor. 
	30
	D
	-
	D
	-
	             -
	-
	-
	-
	-
	-
	VDEMO
MEM_PID

	Other Identification
	This field will display the Other Identification Number for the actor.
	100
	D
	-
	D
	-
	             -
	-
	-
	-
	-
	-
	VDEMO
MEM_SSN

	VIEW AND MODIFY ACTOR DEMOGRAPHICS 

	PERSONAL  DATA TAB

	NAME:

	Surname
	This field displays the actor’s surname associated with the actor ID. 
	15
	D
	-
	R
	-
	ENTER REQUIRED FIELDS
	-
	-
	-
	-
	E0076
	
VDEMO
NAME_LAST

	Given Name
	This field displays the actor’s Given Name associated with the actor ID.
	20
	D
	-
	R
	-
	ENTER REQUIRED FIELDS
	-
	-
	-
	-
	E0076
	VDEMO
NAME_FIRST

	Alias
	This field displays the actor’s Alias name associated with the actor ID.
	20
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VDEMO
NAME_ALIAS

	Birth Name
	This field displays the actor’s Birth Name associated with the actor ID.
	20
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VDEMO
NAME_BIRTH

	IDENTIFICATION:

	Identification Number
	This field displays the actor’s Identification Number. 
	30
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	- 
	VDEMO 
MEM_PID


	Other Identification 
	This field displays the actor’s Social Security Number. 
	100
	D
	-
	O
	-
	            -
	-
	-
	-
	-
	-
	VDEMO
MEM_SSN

	State of Issue
<LOV>
	This field displays the Issued State name. 
	2
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VDEMO
ADDR_COUNTRY



	CONTACT:

	Work Phone
	This field displays the actor’s Workplace telephone number. 
	15
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	
	VDEMO
NO_WORK_PHONE
	

	Home Phone
	This field displays the actor’s home telephone number. 
	15
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VDEMO
NO_HOME_PHONE

	Cell Phone
	This field displays the actor’s cell phone number. 
	15
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VDEMO
NO_CELL_PHONE

	Fax
	This field displays the actor’s Fax number. 
	15
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VDEMO
NO_FAX

	Email
	This field displays the actor’s Email ID.
	100
	D
	-
	O
	-
	INVALID VALUE
	-
	-
	-
	-
	
	VDEMO
ADDR_EMAIL

	DEMOGRAPHICS:

	Date of Birth
	This field displays the actor’s Date of Birth.
	10
	D
	-
	O
	-
	INVALID DATE

FUTURE DATE IS NOT ALLOWED
	-
	-
	-
	-
	E0043

	VDEMO
DT_BIRTH

	Gender
<Drop Down>
	This field displays the actor’s Gender.
	1
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VDEMO
MEM_SEX

	Place of Birth
	This field displays the actor’s Birth Place.
	3
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VDEMO
DESC_BIRTH_PLACE

	Profession
	This field displays the actor’s Profession.
	3
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VDEMO
CD_TYPE_OCCUPATION

	Language 1
< LOV >
	This field displays the actor’s preferred spoken language. 

	2
	D
	-
	O
	-
	LANGUAGE 1 AND 2 CANNOT BE THE SAME
	-
	-
	-
	-
	
	VDEMO
 CD_LANGUAGE1

	Language 2
< LOV >
	This field displays the actor’s preferred spoken language. 

	2
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VDEMO
 CD_LANGUAGE2

	Nationality 1
<LOV>
	This field displays the actor’s nationality. 

	2
	D
	-
	O
	-
	NATIONALITY 1 AND 2 CANNOT BE THE SAME
	-
	-
	-
	-
	
	VDEMO
CD_NATIONALITY1

	Nationality 2
< LOV >
	This field displays the actor’s nationality. 
	2
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VDEMO
CD_NATIONALITY2

	Employer Name
	This field displays the Employer Name
	60
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VDEMO
NAME_OTHER_PARTY

	Employer Address 
	This field displays the Employer Address
	250
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VDEMO
DESC_ADDRESS

	Residence State
<LOV>
	This field displays the Residence State name. 
	2
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VDEMO
ADDR_COUNTRY

	MARRIAGE:

	Marital status
<Drop Down>
	This field displays the actor’s marital status. 

	2
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VDEMO
CD_STATUS_MARITAL

	Date of Marriage
	This field will display the last or current marriage date.
	10
	D
	-
	O
	-
	DATE CANNOT BE LESS THAN 01/01/1900

INVALID DATE


DATE SHOULD BE GREATER THAN DATE OF BIRTH

FUTURE DATE IS NOT ALLOWED
	-


-



-


-
	-


-



-


-
	-


-



-


-
	-


-



-


-
	


E0043





	VDEMO
DT_LAST_MARRIAGE

	Status Date
	This field will display status date (i.e divorce date)
	10
	D
	-
	O
	
	DATE CANNOT BE LESS THAN 01/01/1900

INVALID DATE

DATE SHOULD BE GREATER THAN DATE OF BIRTH
FUTURE DATE IS NOT ALLOWED
	-


-


-

-
	-


-


-

-
	-


-


-

-
	-


-


-

-
	-


E0043




	VDEMO
DT_STATUS

	OTHER INFORMATION:

	Limited Access
<Drop Down>

	This field will display the Limited Access information.
	2
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VDEMO
IND_RESTRICT

	Non-Disclosure
<Drop Down>

	This field will display the non-disclosure information.
	1
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VDEMO
IND_NON_DISCLOSURE

	Effective Date
	This field will display the effective date of non-disclosure.
	10
	D
	-
	O
	-
	INVALID DATE

	-
	-
	-
	-
	E0043
	VDEMO
DT_BEG_VALIDITY



	Graduation Date
	This field will display the date of graduation.
	10
	D
	-
	O
	-
	DATE CANNOT BE LESS THAN 01/01/1900

INVALID DATE

DATE SHOULD BE GREATER THAN DATE OF BIRTH
	-


-

-
	-


-

-
	-


-

-
	-


-

-
	


E0043
	VDEMO
DT_GRADUATION

	Education Level
<Drop Down>
	This field will display actor’s education level 
	2
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VDEMO
CD_EDUCATION_LEVEL

	Emancipation Date
	This field will display actor’s emancipation date.
	10
	D
	-
	O
	-
	INVALID DATE

DATE SHOULD BE GREATER THAN DATE OF BIRTH
	-


-
	-


-
	-


-
	-


-
	E0043
	VDEMO
DT_EMANCIPATION

	Information useful to locate the person
	This field displays the available information to locate the debtor.
	250
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VDEMO
DESC_LOC_PERSON

	Parentage is established or Presumed
	This field displays Yes or No for the parentage is established or Presumed
	1
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VDEMO
IND_PARENTAGE_EST

	HAS BENEFITED FROM:

	Legal Aid
	This field displays Yes or No for Legal Aid.
	1
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VDEMO
IND_LEGAL_AID

	Exemption from cost and expenses
	This field displays Yes or No for Exemption from cost and expenses
	1
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VDEMO
IND_EXEMPTION

	Free Proceedings
	This field displays Yes or No for Free Proceedings
	1
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VDEMO
IND_FREE_PROCEEDINGS

	REPRESENTATIVE DETAILS:

	Surname
	This field displays the actor’s surname associated with the actor ID. 
	30
	D
	-
	O
	-
	INVALID VALUE
	-
	-
	-
	-
	
	VDEMO
REP_NAME_LAST

	Given Name 
	This field displays the actor’s Given Name associated with the actor ID.
	30
	D
	-
	O
	-
	INVALID VALUE
	-
	-
	-
	-
	
	VDEMO
REP_NAME_FIRST

	Telephone Number
	This field displays the Telephone Number associated with the actor’s ID.
	24
	D
	-
	O
	-
	INVALID VALUE
	-
	-
	-
	-
	
	VDEMO
REP_NO_TELEPHONE1,
REP_NO_TELEPHONE2, 
REP_NO_TELEPHONE3

	Address
	This field displays the Address associated with the actor’s ID.
	200
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VDEMO
REP_DESC_ADDRESS 

	Fax Number
	This field displays the Fax Number associated with the actor’s ID.
	24
	D
	-
	O
	-
	INVALID VALUE
	-
	-
	-
	-
	
	VDEMO
REP_NO_FAX1, 
REP_NO_FAX2, 
REP_NO_FAX3

	E- Mail
	This field displays the Email associated with the actor’s ID.
	100
	D
	-
	O
	-
	INVALID VALUE
	-
	-
	-
	-
	
	VDEMO
REP_ADDR_EMAIL

	Date Updated
	This field display the updated date.
	10
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VDEMO
TS_UPDATE

	Updated By
	This field will display worker name.
	30
	D
	-
	D
	-
	-
	-
	-
	-
	-
	-
	VDEMO
ID_WORKER_UPDATE

	PAYMENTS TAB: VIEW / MODIFY SCREEN FUNCTION / HISTORY POPUP	

	Name of the Bank
	This field will display the bank name
	50
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VEFTR
BANK_NAME

	NBIC/BIC/any other relevant bank code
	This field will display the national bank identification code
	25
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VEFTR
CD_OTHER_BANK

	SWIFT -Address
	This field display the SWIFT address
	50
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VEFTR
ADDR_DETAILS

	IBAN
	This field will display international bank account number
	32
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VEFTR
NO_ACCOUNT_BANK

	Account Number
	This field will display the account number of actor
	15
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VEFTR
NO_ACCOUNT

	Name of Account Holder
	This field will display the account holder name
	40
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VEFTR
NAME_ACCT_PRIMARY

	Reference ID
	This field will display reference ID
	40
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VEFTR
ID_REFERENCE

	DETAILS FOR PAYMENT BY CHEQUES (IF APPLICABLE)

	Cheque Payable To
	This field will display the name of the actor.
	50
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VCHTR
NAME_PAYABLE

	Cheque to be sent to
	This field will display the address of the actor.
	50
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VCHTR
NAME_SENT

	Street
	This field will display the actor’s street name.
	40
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VCHTR
ADDR_STREET

	PO Box
	This field will display the post box location.
	10
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VCHTR
ADDR_PO_BOX

	City
	This field will display the city of the actor’s address
	28
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VCHTR
ADDR_CITY

	Country

	This field will display the country of the actor’s address.
	2
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VCHTR
ADDR_COUNTRY

	Reference ID
	This field will display the reference ID.
	50
	D
	-
	O
	-
	-
	-
	-
	-
	-
	-
	VCHTR
ID_REFERENCE

	No
	This field will display the apartment number or suite number. 
	10
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VCHTR
ADDR_NO

	Addition
	This field will display the addition information.
	20
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VCHTR
ADDR_ADDITION

	Postal Code
	This field will display the postal code of the actor’s address.
	15
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VCHTR
ADDR_ZIP

	State/ Province
<LOV>
	This field will display the State/ Province
	125

	D
	-
	O
	-
	INVALID VALUE
	-
	-
	-
	-
	-
	VCHTR(ADDR_TERRITORIAL_UNIT ) VREFM(STAT/Country_Code&ST)

	Date Updated 
	This field will display the Updated date
	10
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VCHTR
TS_UPDATE

	Updated By
	This field will display the worker ID. 
	30
	D
	-
	O
	-
	             -
	-
	-
	-
	-
	-
	VCHTR
ID_WORKER_UPDATE
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