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 SINGLE ELECTRONIC SYSTEM – MULTIPLE COMPETENT AUTHORITIES.
ON AUGUST 30th, 2016, CHILE IMPLEMENTS “THE HAGUE CONVENTION 

REMOVING THE REQUIREMENTS  FOR LEGALIZATION OF FOREIGN PUBLIC 
DOCUMENTS”.

❖ IN ALL REGIONAL CAPITAL FOR CERTAIN
TYPES OF DOCUMENTS:

• MINISTRY OF EDUCATION
• MINISTRY OF JUSTICE
• MINISTRY OF HEALTH
• CIVIL REGISTRATION AND IDENTIFICATION 

SERVICE

❖ IN THE METROPOLITAN REGION, FOR
ALL TYPES OF DOCUMENT.

• MINISTRY OF FOREING AFFAIRS

❖ FREE OF CHARGE.

❖ FIVE COMPETENT BODIES 

❖ A SINGLE ELECTRONIC SYSTEM FOR 
THE GENERATION OF APOSTILLES.

❖ A SINGLE APOSTILLE FORMAT.

❖ A SINGLE ELECTRONIC RECORD 
FOR ALL APOSTILLES ISSUED.



 ADVANTAGES AND CONSIDERATIONS

❖ LOWER TRAVELING OR WAITING TIMES BY
TAKING ADVANTAGE OF THE TERRITORIAL
DESCENTRALIZATION OF THE COMPETENT
AUTHORITIES.

❖ LESS PROCESSING BY GRANTING
COMPETENCE TO ISSUE APOSTILLES TO
THE ORGANIZATION THAT LEGALIZE THE
HIGHEST NUMBER OF DOCUMENTS

❖ THE POSSIBILITY OF SERVICE
AUTOMATION IN THE CASE OF
ELECTRONIC DOCUMENTS ISSUED BY A
BODY AUTHORIZED TO ISSUE APOSTILLES.

❖TECHNOLOGICAL CAPACITY OF
THE COMPETENT AUTHORITY.

❖FEASIBILITY TO OPERATE IN A
DECENTRALIZED WAY TO OFFER A
FAST AND EFFECTIVE SYSTEM



 TYPES OF PROCEDURES ACCORDING TO TYPE OF 
DOCUMENT 

APOSTILLE OF DOCUMENTS WITH
HANDWRITTEN SIGNATURE

❖ Submission of the original
document.

❖ Uploading and filing of a digital
image en the Single Electronic
Apostille System

❖ Generation of the apostille in the
system, which is printed and linked
to the apostille document by means
of a stamp

APOSTILLE OF DOCUMENTS REQUESTED
IN CHILE:

❖ Submission of the printed document

❖ Verification of its authenticity on the
corresponding website.

❖ Uploading and filing of a digital image in
the Single Electronic Apostille Systema

❖ Generation of the apostille in the System,
which is printed and linked to the
apostille document by means of a stamp.
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APOSTILLE OF ELECTRONIC DOCUMENTS REQUESTED FROM OUTSIDE
CHILE

➢ The original electronic file of the document is uploaded to the site
www.apostilla.gob.cl, setting out the Chilean consulate where it will be collected.

➢ Verification of the authenticity of the document on the corresponding website.

➢ Uploading and filing of a digital image in the Single Electronic Apostille System.

➢ Generation of the apostille in the System, sending it by email to the
corresponding consulate, along with the apostille document, where both are
printed and linked by means of a stamp.

http://www.apostilla.gob.cl/
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APOSTILLE OF ELECTRONIC DOCUMENTS
TRANSLATED BY THE MINISTRY OF FOREIGN
AFFAIRS:

❖ Request and downloading on: 
https://tramites.minrel.gov.cl/traduccion
es/inicio

❖ Simultaneous downloading of translation
with electronic signature and the
corresponding apostille.

❖ Automatic generation of the apostille. 

APOSTILLE OF ELECTRONIC
DOCUMENTS FROM THE MINISTRY OF
EDUCATION:

❖ Simultaneous downloading of the
certificate and apostille on:

https://portal-
certificados.mineduc.cl/certificados-
portal/apostilla/consulta-certificados

❖ Automatic generation of apostille.
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APOSTILLE OF ELECTRONIC DOCUMENT OF
MINISTRY OF HEALTH:

❖ RESOLUTION TO TRANSFER A CORPSE:
Automatic generation of apostille upon signing of
resolution.

❖ VACCINATION CERTIFICATE:
Request and downloading on: 

https://mevacuno.gob.cl con clave única

❖ A certificate is generated with an electronic
signature and the apostille, downloadable
from the website.

APOSTILLE OF ELECTRONIC
DOCUMENTS FROM THE CIVIL
REGISTRATION SERVICE:

❖ Simultaneous downloading of 28
certificates and the corresponding
apostille on:

https:www.registrocivil.c/principal/servici
os-en-linea

❖ Automatic generation of apostille.













Additional information
about the appostilled
document.

Minimus information
required by the Convention.

Information for appostille
verification.



2016

➢ Implementation
of the appostille
system starts in
Chile.

2019

➢ Automatic
generation of 
appostille
starts in 
Chile

➢ Only for
electronic
certificates
issued by the
Ministry of 
Education.

2020

➢ Generation of
automatic
appostilles is
implemented
for
translations of
the Ministry of
Foreing
Affairs.

UNDER 
EVALUATION

➢ Generation of 
automatic appostille
for electronic
documents issued by
other bodies
authorized to issue
appostilles .

➢ Non presential
procedure of 
appostilles for
electronic public
documents: 

❖ Resolution by
Minsal for the
transfer of corpses.

❖ 28 documents
issued by the Civil 
Registration and 
Identification
Service.

❖ Viewing of the
appostille
document in the
verification of 
appostille
authenticity. 

PROGRESSIVE APPLICATION

2022 2023

➢ Non-presencial 
procedure of 
international
vaccine certificate



 APOSTILLE OF CHILEAN DOCUMENTS
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TOTAL APOSTILLES PER YEAR

207% 12% 11% 25% 61% 212% 81% 
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RECORD OF APPOSTILLES GENERATED BY EACH
SERVICE
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GENERATION OF APPOSTILLES AT CENTRAL LEVEL 
METROPOLITAN REGION



SITUATIONS ARISEN REGARDING OTHER COUNTRIES

★ Since the appostille corresponds to an independent certificate and is not
linked to the document digitally, the need to proceed to unify them was
noted.

★ This allowed to make progress in the development of the platform, whose
availability was from 10/01/2022



THANK YOU 
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