
Belgian e-apos tille
eLegalisat ion 



1 What is  eLegalis ation ?  



What is eLegalis ation ? 

eLegalisat ion is the Belgian  system to issue elect ronic 
apost ille  and elect ronic legalisat ion ( in  Belgium but  also in  
our  consular  posts ). 
We use this system since 2018 and we issue only elect ronic 
apost ille . 



2 How does it work ?



How does it work ? 

Two opt ions to request an  apost ille  : 

• Online
 Elect ronic document  
 a scanned version of a paper document

• At the counters in  Brussels ( only for  a paper document  )

2023 : 76 099 apost illes ( 92% requested online )



3 Webs ites

• eLegalizat ion Public : for  par tners ( municipalit ies, notar ies 
, ministery, other belgian authorit ies ) and for  cit izens since
april 2024

• eLegalizat ion Front  /  Back office : only used by Foreign
Affairs

• Legalweb : e- Register  



eLegalis ation Public 



How to insert a  reques t for an apos tille  ? 
( for public partner ) 

Only 5 fields to fill in + original file



Managing of incoming reques t

Incoming request is managed by eLegalisat ion ( back office ) : 

• Verify the validity of a document  (elect ronic signature of 
handwrit ten signature) 

• Send a payment request ( by email )
• Direct  access to the apost ille  in  the e- register ( LegalWeb ) 

once the payment ( via wordline ) is made



How to verify an electronic document: example



3 Citizen acces s



Citizen acces s

• Only for  cer t ificates from popu lat ion  r egist er or  civil s t at us
• Cit izens don’t have a direct  access to the civil status and 

populat ion register databases. The cit izen access website of 
eLegalisat ion is linked to FPS Inter ior’s database

• Access granted with Belgian  elect ronic ident ity card



How insert a  reques t for an apos tille  from the 
citizen acces ?

 Choose a document

 Select  a language

 Select  a dest inat ion  count ry

 Provide an email



Managing of incoming reques t
Same as  the other reques t

Citizen can cons ult the different reques ts via  his account



Benefits

• Confort  /  ease of use for  the cit izen
• Reduct ion of requests at  the counters of municipalit ies
• Fast  ( processing an online request = a few seconds) 
• Secure/ safe
• Full elect ronic process 
• 1957 requests from the cit izen acces website since 3 april

2024 



Challenges  

• Good cooperat ion with other authorit ies (FPS Inter ior)
• creat ion of a new law allowing the link between our system 

and the database of the Minist ry of the in ter ior



Remarks

• Cit izens have direct ly adopted this system, using the cit izen
access website is very easy and natural for  them. 

• Elect ronic documents and elect ronic procedures are much
bet ter accepted by cit izens than by authorit ies. 



Con clusion  

We m ust  con t in ue t o 
pr opose t he use of e-

apost ille  an d t r ain  an d 
in for m t he au t hor it ies

ar oun d t he wor ld. 

The publicat ion  of t he 
HCCH ar e ver y usefu l for  
accept an ce of e- apost ille . 
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