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Ø In Luxembourg, a single administration is 
competent for the legalisation of public 
documents. 

Ø The Passport, Visas and Legalisation Office 
within the Ministry of Foreign and European 
Affairs has the mission to manage the entire 
organisation of the service with a view to 
improving and meeting the needs of the users 
of the service
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Statistics
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Current procedure

Ø There are currently 2 possibilities for file 
transmission:
• either a person goes directly to the desk

à the request for an apostille will be made in the 
traditional form;

• either he/she initiates the procedure via the 
online platform* 

*https://demarches.services-publics.lu/fpgsa-
fo/jsp/activate_service?serviceType=MAEE_LEGALISATION_APOSTILLE_GSA&lang=FR

https://demarches.services-publics.lu/fpgsa-fo/jsp/activate_service?serviceType=MAEE_LEGALISATION_APOSTILLE_GSA&lang=FR
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Current procedure – online platform
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Ø Finance is the predominant activity in 
Luxembourg which explains the high number 
of companies established there

Ø Most apostille requests come from companies 
established in Luxembourg and concern 
various administrative acts used for their 
business

Ø The companies use courrier services for filing 
documents, but initiate themselves the 
request procedure for the documents to be 
apostillised

Current procedure
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Current procedure 

Ø If the filed document is in electronic format, 
then the document must be submitted in 
electronic form as well

Ø Currently the verification of a signature is 
performed manually by comparing it to a 
sample. The samples are kept physically in the 
form of archives



8

Current system

Ø The current application also serves as a 
register containing data relating to all issued 
apostilles



Apostille format

Ø The apostille is currently issued in the format 
of a sticker which is affixed to the public 
document

Ø This method causes an increased workload 
and waste of time as the printing often causes 
stickers to stick in the printer, stickers are not 
injected correctly and may lead to jams
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Scope of the new system

Ø The primary goal of the project was to 
develop an electronic apostille to avoid 
unnecessary printing of documents that arrive 
electronically and have an electronic signature

Ø Also to aim at a more efficient and easy 
system facilitating remote procedures and 
limiting trips as much as possible 
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Scope of the new project

Ø E-APP issuance
Ø Regroup signature samples in an electronic 

repository
Ø Replace the procedures for apostille applications 

with authenticated procedures whether initiated 
by individuals or by companies (MyGuichet.lu)

Ø Setting up an easily accessible e-Register for 
verification



Ø Shift from printing and affixing stickers to a 
printing secured A4 format apostille to be 
attached to the document

Ø Insertion of QR code on physical apostilles or 
e-APP 
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Scope of the new project
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Scope of the new project
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Luxembourg secure interactive platform

Ø MyGuichet.lu is a secure interactive platform in 
Luxembourg. It allows users to electronically file various 
procedures with the relevant administrations in a secure 
manner using an electronic secure certificate (products so-
called LuxTrust) or Luxembourg eID card where available

Ø To file their procedures, users can fill in an online form, 
sign it electronically, attach necessary supporting 
documents and submit their documents through 
MyGuichet.lu.

Ø Users can also view some of their personal data held by the 
Luxembourg administrations

Ø This data can be used to auto-fill the forms required for the 
various online procedures
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Luxembourg secure interactive platform

Ø The application provides a personal space for 
the user
• No more sending emails
• The user is always able to consult the progress of 

his file, in particular if additional actions are 
required

• All documents such as deposit sheets, payment 
receipts and legalised documents are made 
available on the user’s personal space 

• Simpler and more secure method
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Luxembourg secure interactive platform
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E-APP

Ø Initially, the issuance of an e-APP will only be 
done on electronic documents submitted 
electronically

Ø We then plan to extend the scope to scanned 
paper documents under certain conditions
• The scanned public documents must come from a 

reliable source (administration / notary)
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E-APP signature

Ø We have opted for an e-Seal to limit the 
workload and avoid entering the same 
identifiers repeatedly
• The agent obtains access rights allowing him to 

sign on behalf of the MFA
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E-Register

Ø So that a third party verify the veracity of an 
apostille, we opted for an existing national 
application 
• Gouvcheck makes it possible to verify the 

authenticity  of an official document issued in 
Luxembourg free of charge and in real time thanks 
to a QR code integrated on the document 

• The only inconvenient is that one has to install the 
free application in order to be able to make such a 
verification
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E-Register



21

E-Register

Ø The processed legalisations are also kept in 
the national system

Ø Data retention is in accordance with European 
regulations on the protection of personal data 
in that limited amount of data remains 
available according to the necessity purpose 
for a limited period of time



New apostille template

Ø Modification of the current template of the 
apostille which receives the form of an 
ordinary sheet instead of a sticker
• Addition of an additional page with an apostille to 

the underlying original document
• Insertion of e-Seal on this new page adding a QR-

code
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Launch period

Ø The project proposal was already validated at 
the start of the year but the deployment work 
was delayed due to the health crisis
• The mock-ups of the project are currently under 

development and should be finalised in 
September 2021 (+++)

• The release will depend on the evolution of the 
health crisis but we plan the testing phase for the 
end of 2021
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