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Stakeholders

General Administration 
Department (GAD) of 
States/Province

Applicant

Ministry of External 
Affairs  (MEA)

Document issuing 
authorities (DIA) in India 

e-Apostille 
Stakeholders

01

04

05

Outsource Agencies (on 
behalf of Government of 
India)

Indian Missions abroad 02 06

Foreign 
Governments/EmployersMinistry of Education 03 07

08
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Movement of Documents: Pre eSanad
State Home

Department for 
Verification

Outsource

Agency of MEA

Ministry of

External affair for 
attestation/

Apostille print

Outsource
Agency for 

delivery

Applicant

Document Issuing 
Authorities for 

Verification
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eApostille/ eSanad: The Objective
Contactless, Cashless and paperless service

Process Re-engineering 

Electronic movement of documents among stake-holders

Digital Identity Based Verification 

Digital Attestation 

Digital verification by Foreign Governments/Employers

Real-time integration with digitalized databases of DIAs
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Process Steps of Legalization

MEA issues 
legalization on 
the documents.

Document 
verification by 

concerned 
State/Province.

Document 
verification by 

Document 
Issuing 

Authorities. 
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Process Steps of Apostille/e-Apostille 

e- Apostille

Online 
registration 

based on email 
ID

Online 
submission of 

documents and 
fee

Online 
verification of 

digitalized 
document/ e-

Signing of 
documents by 

Document 
Issuing 

Authorities

Apostille issued 
by MEA

e-Apostille 
issued by MEA 

(To be 
operationalized

soon) 



Models of Integration With DIAs

e- Apostille

Model-1
Integration with 
depositories where the 
digitally signed 
documents are being 
issued and available in 
digital form.

Model-2
Integration with 
depositories where 
digitally signed 
documents, are created 
during attestation of 
documents by State 
Government. 

Model-3
Extending e-Sanad 
system to State 
GADs/DIAs for digital 
approval of documents. 
For the legacy documents 
and the documents 
issued in paper form.



Work-flow Model-1
The applicant uploads Meta data.01
System shall verify availability of e-Signed document in repository and allows
for online payment02

The concerned MEA officer verifies the document and grants or reject the
service.03

Apostille is issued by MEA and pasted on the printed copy of digitally signed
document.04

A SMS message is sent to applicant with the status05

Apostille document is dispatched to applicant.06

Eventually, digitally signed Apostille (e-Apostille) shall be issued.07

The concerned MEA officer verifies the document and grants or reject the
service.
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Work-flow Model-2

Applicants gets verification service from State Government. 01

The applicant uploads Document ID issued by State Government.02

System shall verify availability of e-Signed document in repository of State 
Government and allows for allows for online payment. 

03

The concerned MEA officer verifies the document and grants or reject the 
service.

04

………………05
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Work-flow Model-3
The applicant uploads Meta data and PDF document and proceeds for online 
payment.01

Document uploaded by applicant is electronically sent to concerned  
DIA/GAD's account on eSanad System. 02

Document is verified by concerned DIA/GAD and digitally signed. 03

The concerned MEA officer verifies the document and grants or reject the 
service.04

………………05
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e-Service for verification & attestation of 
documents
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Outcome

Contactless, cashless and Less paper Service

Real time status enquiry

e-Register for attested/Apostilled documents for person/organization/agency
to check the veracity of MEA attestation.

Applicant shall be updated on each steps through email/SMS

Apostilled documents are sent through Speed Post

e- Apostille



Indian e-APP Format
Paper Apostille e-Apostille
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e-Register Verification
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e-APP Rollout

Contactless, Cashless and Paperless Service

Electronic movement of documents among stake-holders

Digital verification by Foreign Governments using e-Register.

Substantial time saving

e-APP expected to be rolled out during year 2022
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Thank You

Dr. R. K. Mishra, 
Deputy Director General & 
HOD(MEA Division), 
Government of India
r.k.mishra@gov.in


