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iSupport will contain a dropdown menu listing all 
CAs of Regulation and Convention States with all contact details 

JH
The list of requesting States 
in iSupport will contain
 all Regulation / Convention States 
& other States 

JH
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JH
iSupport will insert here the functional iSupport number & the internal reference number of the requesting State
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Good practice
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KEY -  necessary information:        	as needed:                     parts that need to be adapted when used in Convention cases 
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JH
iSupport will contain a dropdown menu listing all 
CAs of Regulation and Convention States with all contact details 
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JH
at least one of 
these boxes will
be ticked

JH


JH


JH
request must be supported by reasons, Art. 53(1) EU Regulation / Art. 7(1) 2007 Hague Convention 
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suggestion: caseworker will on the 
screen be asked to actively confirm that 
the date of birth is not known; the same can be done for the „last know address“

JH
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see above under 3.3.1.2.
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Art. 53(2) However, the information referred to in points (b), (c) and (d) of Article 61(2) may be sought only when the creditor produces a copy of the decision, court settlement or authentic instrument to be enforced, accompanied by the extract provided for in Articles 20, 28 or 48, as appropriate.

Art.62(2) The information referred to in this Article shall be the information already held by the authorities, administrations or persons referred to in paragraph 1. It shall be adequate, relevant and not excessive and shall relate to:
(a) the address of the debtor or of the creditor;
(b) the debtor’s income;
(c) the identification of the debtor’s employer and/or of the debtor’s bank account(s);
(d) the debtor’s assets.
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For iSupport we have to possibly detach this form into two parts 
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If information has been collected 
it has to be noted under 7.1. or 
7.2 

JH
Text
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JH
iSupport will insert here the functional iSupport number & the internal reference number of the requesting State

JH
Good practice
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only if requested information could not be found


