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Characteristics of the Colombian Apostille model:

Response time of a request under study will depend on the number of 
requests queued, but it will not take longer than 3 business days.

24x7 worldwide service available online through the website: 
www.cancilleria.gov.co

Procedure done 100% online. 

Apostilles and legalizations are sent to the user’s e-mail, and are also
available for direct download on the Ministry’s website www.cancilleria.gov.co

http://www.cancilleria.gov.co/
http://www.cancilleria.gov.co/


2. Select the type 
of document.

Users

Electronic 
documents with 
digital signature 

Maximum
response in 3 
business days

85% of the entire Colombian 
documentation

Characteristics:
• Interoperability with the 

issuing public 
institution.

• Automatic procedure
• Immediate response

Analysis – A&L Office

1. Verify the 
document complies 

with the 
requirements.

3.Digitize the 
document

Apostille and Legalization Procedure
Response to the user for digitized and 

automated documents

Scanned or 
Digitized 

documents

Requirement 
verification- A&L Office

*Request registration 100% online since 01/07/2016 



Users

2.1/4.1 User verifies 
that the information 

contained in the 
apostille and in the 

underlying document 
corresponds

4.2 Correction 
request

Substantiators
study the 

request and 
confirm

The A&L Office 
explains why their 

document was 
rejected, and how 

they should 
proceed.

4. User goes 
over the result 
of the study

$

$

A&L Office informs 
on why the 

correction request 
was rejected

5. Pagar

6. User receives and 
downloads their 

Apostille or 
Legalization

Apostille and Legalization Procedure
Response to the user for digitized documents

Note: Once the customer receives the message 
of wether the change requested is accepted or 
not by the Office, he/she decides to continue 
the procedure and make the payment for 
issuing the apostille/legalization.  



•The Colombian Apostille and Legalization, 
•its relation with the underlying document

•and its Safeguards

www.cancilleria.gov.co



1 Country
2 Name of the Officer
3 Position of the Officer
4 Seal / stamp

5 Office that certifies signature of officer
6 Issuance date of the apostille

7
Name of authority (entity) who 
certifies

8 Number of the Apostille
9 Seal / stamp of Apostille authority

10 Signature of authority officer

1 Country
2 Name of the Officer
3 Position of the Officer

4

Seal/Stamp of the public entity
(Name of the entity shown on the underlying 
document)

5 City where certification is issued
6 Issuance date of the apostille
7 Name of authority (entity) who certifies
8 Number of the Apostille
9 Seal / stamp of Apostille authority

10 Signature of authority officer 
11 Holder of the document
12 Number of the document (if it has a number)
13 Issuance date of the underlying document
14 Type of document

HCCH Model Colombian Model



•Relation between the underlying document and 
the Apostille or Legalization

Name of the public officer

Position of the public officer

   

 
Holder of the document
 
Document number

Issue date

Type of document

www.cancilleria.gov.co

Seal/stamp (Entity where the 
officer works)

1

2

3

4

5

6

7

1

1

2

2

3

3

4

4

5

5

6

6

7

7



1. Colombian Apostilles and Legalizations are encrypted files. 
To access and verify them you must go to the webpage 
www.cancilleria.gov.co/apostilla and type the alphanumeric 
code and issuance date. 

2. Verifying the document through webpage: Once 
you access the system, you will then be able to view 
the Apostille or Legalization together with its 
underlying document.

3. Verifying the document 
through QR: through the QR 
code you can also verify the 
Apostille or Legalization issued 
plus the underlying document.

Safeguards of the Colombian e-Apostille

http://www.cancilleria.gov.co/apostilla


Safeguards of the Colombian e-Apostille (Cont.)

4. Apostille / Legalization are digitally signed by the 
Colombian authority

5. When clicking on the digitally signed icon, all the 
information about the signatory authority will be disclosed:
- Name of the authority
- Name of the Entity
- Range of validity of the digital certificate, from the issuing date 
to the expiration date 
- Date and time when the Apostille or Legalization document was 
signed.



Electronic documents: Interoperability 

• Integration between information systems of the Ministry of Foreign Affairs and
other public entities.

• Automatic issuance of apostille or legalization for electronic documents with digital
signature.

• Ensuring the authenticity, security and integrity of the underlying public document,
as it travels through digital channels from the issuing entity to the Ministry of
Foreign Affairs.

www.cancilleria.gov.co



www.cancilleria.gov.co

Colombian Cooperation and shared experience

Countries



www.cancilleria.gov.co

We strengthen the institutional
relationships, making it easier
for our citizens to carry-out the
apostille or legalization
procedures. By getting closer
to the citizens, the State is
contributing to constructing
Total Peace (Paz Total).

The Colombian electronic
apostille model has become
a reference of good
practices, not only in our
region but also has opened
the door for international
cooperation with other
States.

Colombia: 
a global leader



THANK 
YOU

Division of Migration, Consular 
Affairs and Citizen Services
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