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Objectives of the Technical Requirements Working Group (2)

Taking into consideration the advice of the Advisory Board, analyse and take decisions on the technical
issues relevant for the development of the iSupport electronic case management and secure
communication system.

Agenda

1. Roll-call and introductory remarks



Locally or in the Cloud

Application based locally or in the cloud

(Report of the 4-5 December 2014 Meeting of the Advisory Board Meeting, paras 116-117)
(Report of the 19 January 2015 Meeting of the Data Protection Working Group, paras 3-4)
Database based locally or in the cloud

(Report of the 4-5 December 2014 Meeting of the Advisory Board Meeting, paras 21 and 82)
(Report of the 19 January 2015 Meeting of the Data Protection Working Group, paras 3-4)
User interface software (e.g., web-browsers)

(Report of the 4-5 December 2014 Meeting of the Advisory Board Meeting, paras 90-93)

Technical environment

Database (including format issues: database scheme only or “empty” turn-key database)
(Report of the 4-5 December 2014 Meeting of the Advisory Board Meeting, paras 107-108)
(Report of the 19 January 2015 Meeting of the Data Protection Working Group, par. 18)
Operating system (server)

(Report of the 4-5 December 2014 Meeting of the Advisory Board Meeting, paras 109-111)
Authorisation (e.g., maintenance of user profiles, forgotten passwords)

(Report of the 4-5 December 2014 Meeting of the Advisory Board Meeting, paras 83-86)

Integration and interfaces

Integration with existing national systems / interfaces with other internal systems and with external
systems / the use of web-services

(Report of the 4-5 December 2014 Meeting of the Advisory Board Meeting, paras 21, 87-89 and 112-
114)

(Report of the 19 January 2015 Meeting of the Data Protection Working Group, par. 12)

E-CODEX

(Report of the 4-5 December 2014 Meeting of the Advisory Board Meeting, paras 97-105)

(Report of the 12 January 2015 Meeting of the Secure Communications (e-CODEX) Working Group)
Access to external websites

(Report of the 4-5 December 2014 Meeting of the Advisory Board Meeting, paras 94-95)

(Report of the 19 January 2015 Meeting of the Data Protection Working Group, paras 16-17)

Applications and sizing

Logging of changes and views / “time-stamp” / “audit trail” (database size, performance system)
(Report of the 4-5 December 2014 Meeting of the Advisory Board Meeting, par. 115)

(Report of the 19 January 2015 Meeting of the Data Protection Working Group, paras 13 and 24-29)
Open source

(Report of the 4-5 December 2014 Meeting of the Advisory Board Meeting, paras 59-60 and 75)
Document types (PDF, Word, other)

Use of applications (Java, etc.)

(Report of the 4-5 December 2014 Meeting of the Advisory Board Meeting, par. 96)



6. Other items for discussion

7. Next videoconference — 19 March 2015 15h00 UTC

List of documents necessary for this videoconference

- Report of the 4-5 December 2014 Meeting of the Advisory Board Meeting, attached

- Report of the 19 January 2015 Meeting of the Data Protection Working Group, attached

- Report of the 12 January 2015 Meeting of the Secure Communications (e-CODEX) Working Group,
attached

- Technical - Analyses of Questionnaire 1 Responses in relation to technical issues, attached

- Organisational - Analyses of Questionnaire 1 Responses in relation to organisational issues, attached
- Deliverables Document - 28 November 2014 version 0.09 (Chapters 1, 6, 7.11, 8, 14 and 15), attached



