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MOJ ELECTRONIC SYSTEMS 
In 2011-2012, the RA Ministry of Justice (MOJ) introduced the e-government system 
within the framework of its services. As a result, e-government systems were introduced at 
different times for coordinating and making efficient decisions.  
1. Service provision of compulsory enforcement. This refers to the electronic compulsory 

auctions, which ensure the electronic participation of the interested parties and the 
enforcement proceedings platform, where citizens have the opportunity to search for 
information about them. 

2. State register of legal entities, LLC and individual entrepreneurs have been registered 
through the electronic platform since 2012. 

3. Civil status acts registration - the digitalization is still going on. Paper certificates and 
references became out of circulation. And finally, from this year onward, the "E-
electronic Apostille" was introduced and circulated. 

4. The use (use) of electronic systems is based on the citizen social service number. By 
using this number, the authorities with access to these electronic systems easily receive 
information about citizens, enter applications, and exchange information. 



• The RA MOJ electronic systems are based and interlinked with the electronic 
system of the Population State Registry, namely with the Social Services Number 
(SSN).  

• The CSAR, e-apostille, e-notary, e-health and other similar systems function based 
on the citizens’ SSNs.   

• State population register is linked with the mentioned systems and are available to 
the competent bodies.  

• The electronic system of the State Population Register collects citizens' data, 
residence addresses, passport data, information on the civil registry offices about 
themselves and their children, including that information in case a citizen is under 
investigation. 
 

MOJ ELECTRONIC SYSTEMS 



Civil Status Register I.0§ https://e-civil.am/tmpl/doc/5708800313 
 
 

Միասնական քաղվածք 
ՀՀ բնակչության ռեգիստրիվ և ՔԿԱԳ միասնական 

գրանցամատյանից 
 
 
   photo   type of document  adress of residence  place of birth 
      (id card, passport) 
 
 

      surname (in armenian) country  country 
      name (in armenian)  city   city 
      surname (in english) street      
      name (in english)  house 
      date of birth   apr 
      sex    type of residence 
      nationality 
 
       
       գործող փաստաթղթեր 
 
 name surname    type of document    seria and number issuing authority date of issue date of expiry 
 
        biometric passport   BA 00000000            000                             01.01.2021    01.01.2031 
        id card     0000000000              000                             01.01.2021    01.01.2031 
        national passport     AA0000000   000   01.01.2021    01.01.2031 
  

Social services number 00000000000 
 
      Նախկին փաստաթղթեր 
 
name surname    type of document    seria and number issuing authority date of issue date of expiry 
 

        biometric passport   BA 00000000            000                             01.01.2011    01.01.2021 
        id card     0000000000              000                             01.01.2011    01.01.2021 

       national passport     AA0000000   000   01.01.2011    01.01.2021 
 
      Civil status registrations 
 
Type of registration       Act number       Date       Registration office     Համդես է գալիս որպես 
 Birth      00/00/00       00/00/0000       Yerevan   mother 

Marriage     00/000/00     00/00/0000        Gyumri   wife 
 

       Adresses 
 
 (նշվում են բոլոր հասցեները, հաշվառման ժամանակը, այդ թվում նախկին, որտեղ անձը 
հաշվառված է եղել)

 
  

 



Population State Registry 
/personal data, investigation/ 

CSAR 

Social 
Service 

E-health 

E-notary 
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SCN 

Banks 



On September 26, 2021 the RA MoJ launched the circulation of  bilingual (English-
Armenian) Electronic Apostille.  
 
There are ongoing discussions to have trilingual website of the Apostille  
(with added-on language - French)  
 
The impetus for developing this system was the Issuance of Electronic  
Certificates. 

PREVIOS SAMPLE 

NEW SAMPLE 

E-APOSTILLE ELECTRONIC SYSTEM 





E-APOSTILLE ELECTRONIC SYSTEM 
The unified  "Electronic Apostille" of government system can be accessed by 
relevant professionals. 
The unified system 
1. Provides the whole working process of confirming the official document with 

Apostille 
2. Keeps Statistics. 

 
Information on officials is collected through e-Registry: 
a) Name, surname of the official 
b) Name and address of the body issuing the official document 
c) Term of office of the official 
d) Samples of the official's signature and stamp 
e) Sample of the official document, if available 

 



Acceptance of 
application 

1 

Submission of the application, 
initial examination of the 
document, scanning and 
submission of the application to 
the system 

Discussion of the 
application 

2 

Comprehensive examination of 
the documents, issuance of the 
Apostille, approval or rejection, 
generation of official response 

Submission of the 
document 

3 

PROCESS OF APOSTILLE 
VERIFICATION 



Application can be submitted: 
1. In-person, physically attending the office of Apostille Management Body  
2.  Online through the electronic platform (in case of electronic documents)  
3. Through an operator (postal service, bank) 

 
Upon the receipt of any document received by the application, the document provided 
by Apostille will be sent to the applicant by e-mail, which he can print and use as 
intended. If the applicant wishes, he / she will be given a printed copy of the Apostille. 
 
In case the Applicant did not provide the e-mail, the Apostille is given to the Applicant 
in person. 

E-APOSTILLE ELECTRONIC SYSTEM 



Process of accepting the Application: 
 
1. The Application is filled and generated through the electronic system. 
2. The submitted documents are being examined and evaluated by a specialist. The 

document should not have any corrections, tampering, without any significant 
damage. The information on the signed state official, data, signature and stamp 
should be clearly visible and legible. 

3. The official documents are scanned and submitted to the System.  
4. Data on payment of state fee are keyed in to the System.  
5. The document to be verified is sent to the corresponding employee.  

E-APOSTILLE ELECTRONIC SYSTEM 







Process of examining the Application, the following stages are conducted: 
1. The availability of the required data is checked.  
2. In case of having no grounds to reject the Application, all required sections for the 

Apostille are filled in and the Apostille is generated  
3. The Apostille is also attached to the scanned documents in order to ensure the 

unity.  
4. The Application is sent to the Department Chief, who can either approve or reject. 
5. In case of approval, the email with the Apostille is sent to the Application or the 

rejection letter is sent to the email. 

E-APOSTILLE ELECTRONIC SYSTEM 

















 







AUTHENTICITY CHECK  
 
Any person can verify the authenticity of the Apostille with the tracking 
number and QR code. 
 
The authentication of Apostille is carried out through the electronic 
platform for verification of official documents of the Republic of 
Armenia: www.e-verify.am 
 
When checking the Apostille, if it was created, the Apostille becomes 
available to the checker. It can be checked through keying in 16 digits 
tracking number of QR code. 
 
The electronic platform for verifying the authenticity of official 
documents of the Republic of Armenia, where it is necessary to enter a 
16-digits tracking number. 

http://www.e-verify.am








ELECTRONIC REGISTER AND STATISTICS 
The "e-mail" system automatically maintains the log of 
1. Application number and date 
2. Applicant’s data: 
3. Issuance Date and number of the Apostille 
4. Information of an official confirming the Apostille, 
5. Status of the application being approved or rejected. 
 
The system also ensures the collection of statistical data. Statistics are collected 
according to: 
1. Type of application submitted in person, online or through an operator. 
2. Information of the body accepting the application 
3. Verified and annulled Apostille. Apostille can be annulled if, for example, after the 

authentication with an Apostille, it turns out that the authenticated document is 
falsified, so that in case of authentication it is not available to the verifier. 

4. Satisfied, returned, rejected applications 
5. Information on the type of official document and the body issuing it 
6. Information on the countries where the Apostille will be presented 

 



Intercountry Problems 
(outside the RA) 

Intracountry Problems 
(within the RA) 

 
Use of electronic documents was difficult 
for citizens to accept due to traditional 
approaches (customary use). 
(lack of digital skills, lack of skills using 
technologies, low trust)  
 

Non-acceptance of electronic documents 
by the competent authorities of foreign 

countries due to their legislative 
stipulations or due to other issues.  

It is requested to have hand-stamped 
paper documents with a wet stamp 

CERTAIN PROBLEMS ON THE CIRCULATION OF 
ELECTRONIC DOCUMENTS  
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