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	STEP #
	TEST
TYPE
	SCENARIO DESCRIPTION
	EXPECTED 
RESULT
	ACTUAL 
RESULT
	COMMENTS

	1. 
	Inquire
	Access the WKRL screen by entering WKRL using Quick Navigation from any screen or by selecting WKRL from the Menu Bar (Task List). The WKRL will display when the user logs in.  
	The WRKL screen displays with the logged in worker ID and name in the Worker field.  The grid will be populated with the alerts assigned to that worker.  The Action Alert tab is displayed by default. 
	
	

	2. 
	Inquire
	Worker ID is required, use the lookup to select another worker.   Press enter or click Find.
	The screen displays the alerts assigned to that worker. 
	
	

	3. 
	Inquire
	Click the New icon to begin another query, enter a valid case number, press enter or click Find
	When New is selected the Worker ID will refresh and the logged in Worker will display. The alerts for the worker on the specified case will display. If there are no tasks for worker on the entered case the message “No matching records found” is displayed. 
	
	

	4. 
	Inquire
	Click the New icon, select a Major activity from the lookup, press enter or click Find.   
	All the alerts/tasks associated with this Major activity are displayed.  Notice when a Major Activity is selected the Minor Activity field is enabled. 
	
	

	5. 
	Inquire
	Select a Minor Activity from the popup, press enter or click Find
	All alerts/tasks associated with the selected Major/Minor activity are displayed.  If there are no tasks the message “No matching records found” is displayed. 
	
	

	6. 
	Inquire
	Inquire on the screen using different the parameters available in the header section of the screen.
	The list of alerts/tasks will correspond to the criteria selected. 
	
	

	7. 
	Modify
	Inquire on Tasks/Alerts assigned to the worker logged in, select a row in the Action Alert grid and double click. 
	The system will navigate the user to the screen where the task/alert is recorded. Here the worker may complete the task which will in turn remove the alert from the task list. 
	
	

	8. 
	Modify 
	Inquire on Tasks/Alerts assigned to the worker logged in, select a row in the Action Alert grid, check the Forward box.
	A box will appears below the grid to allow the worker to enter the name of the worker to forward the alert.   
	
	

	9. 
	Modify 
	After selecting a worker to assign the alert/task, click the Save icon.  
	The alert/task no longer displays for the original worker, it displays on the newly assigned worker’s list.   The due date does not change. 
	
	

	10. 
	Modify 
	Repeat the Forward steps for Informational alerts and forwarding multiple alerts at the same time. 
	
	
	

	11. 
	Delete
	Inquire on worker ID and click the Informational tab.   Action alerts cannot be deleted. 
	The informational alerts/tasks assigned to the worker will be displayed.  Note there is also a Delete column. 
	
	

	12. 
	Delete
	Check the box in the delete column for one or more of the rows, click the Delete Icon 
	A dialog box is displayed to confirm the delete action. 
	
	

	13. 
	Delete
	Click Confirm
	The task/alert is removed from the worker’s list.  The message “Delete Successful” is displayed. 
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