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- To constantly upgrade the quality of
the services provided to citizens.

« To ensure that citizens trust the
Public Administration during their
transactions with it.
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Digital public services, the quick
and easy way

Search here ...

Popular on gov.gr

mAI BETA
Q The digital assistant for gov.gr

Good afternoon, how can | help you?

> 1. Apply for first aid for those affected by the fires in August 2024 in the

Region of Attica

» 1. Formal declaration / Authorisation / Proof of signature

» 2. | move electrically Il

> 4. Issue an e-Apostille

Categories

11 categories with 1938 digital public services, to help you find exactly what you are looking for.

Agriculture and livestock

Procedures, subsidies and allowances for your
agricultural, livestock or fishing activity.

Business activity

Services to start and grow your business.

Property and taxation

Instructions and services for the management of
your property and taxation.

Conscription
Procedures for service and military schools, services
for uniforms and retired.

Justice

Legislation, judicial system, issuance of documents,
etc.

Employment and insurance

Tools and services for your job search, insurance
and retirement.

Citizens and day-to-day life

Services for your contacts with the public sector and
the stay of third-country nationals.

Health and welfare
Procedures for individual and public health, services
for medicines, hospitalisation and allowances.

Start conversation

Education

Procedures for enrolment and attendance at all
levels of education.

Family

Procedures and documents for all family-related
events in your life.

Culture, sport and tourism

Cultural content services, procedures for internal
and external tourism.
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Covering
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Searches / month



gOVgr Digital Services Building Blocks

Building Blocks

Services require usually [ Authentication } F-stamping of } e-Apostille }
* Authentication |

* Prefilled forms with APIs [

* e-Document as an output Centre Register

* Official communication I

between citizens and public [ Citizen’s Inbox } [ Helpdesk per } Development

Inter rabili National Con
teroperability } E ational Co tact} Form Generator

aUthorities service portal
* Support system I
K ledge B
e Common UX and brand "“b"c"“t““‘ty Design Syste nowledge Base
identity

Inbox
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Authentication

Citizens:

e Taxid
credentials

* web banking
credentials

* OTP option
included

Civil servants:

e PA credentials
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E-stamping of documents
and validation mechanism

E-documents are valid when,

- are stamped with e-
stamps as described in
elDAS regulations

- have a unique validation
code

- can be validated via an
information system

Interoperability available
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Kwbikog eyyp

EmBepatwveral To yviolo. Ynoupyeio AATE
Wneuakng AwakuBepvnong / Verified by the Ministry \‘%“
of Digital Governance, Hellenic Republic M £yEete 1
20231212144458+02'00 xy/ // okavapovtag To QR code A €0

ato doc

apov 1 B60725026-zAxzRW6BhNPJsoS_Ta2yUg

EAAHNIKH AHMOKPATIA

% gov Document validation

4 Back

Fill in the unique validation
code of the document

Or scan the QR code

You will need a device with camera, e.g. a laptop, a

mobile phone or a tablet.
Validation code

» | don't know the code

Validate

Scan the QR code

docs.qgov.gr/validate
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Citizen Inbox

A web interface with where all
citizens can access the
documents they issue and the
replies by PAs, as well as their
basic information.

Interoperability available.
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Citizen box

The mailbox is your personal mailbox on the gov.gr Portal. Use it to find
documents that:

¢ published in electronic form on the Portal or
¢ received at a second time from an operator through the Portal or

¢ you started the publishing process without completing it

Among others see:

¢ your declarations, authorizations and documents equivalent to a genuine
signature

e census certificates and notarial acts

my.gov.gr
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e-Apostille

Current legislation limited the
establishment of e-
documents across PA

- they could not be
apostilled.

We created e-Apostille.
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EAAnvika | English | Francais

Electronic apostillisation of
The Hague (e-Apostille)

Welcome to the web application for the creation and validation of an e-
apostillised document in accordance with the Hague convention (e-
Apostille).

e-apostille.qov.gr
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e-APP development timeline

It all started on April 2021 with the development of a small
project for e-apostille

From June 2021 we started collaboration with competent
authorities in Ministries of Interior and Foreign Affairs

On June 2022 we received a letter from HCCH proposing
implementation of e-apostille

On September 2022 we make a new start
On March 2023 the implementation begins
From 17 July 2023, Greece issues electronic apostilles



Scope of solution

We decided that we should start with providing a solution
for electronic documents issued by Gov.gr

For documents issued outside Gov.gr, a different
implementation is required



Scope of changes

Legal changes Technical
implementation



Legal changes

- In April 2023, a new law was voted stating that

the documents issued from gov.gr can receive an electronic
apostille, via a web application

e-apostilles will be verified by a web application on gov.gr
all related issues will be specified in a ministerial decision

for documents outside gov.gr new joint ministerial decisions will
be published

- In May 2023, the ministerial decision was published



Technical implementation

We utilized Gov.gr building blocks
Authentication
E-stamping of documents
Validation mechanism
Citizen Inbox

Created a web application for issuing electronic apostilles
Created a web application for verifying electronic apostilles



Technical implementation

.+ Created a landing
page, with content in
3 languages, Greek,
English and French

EAANvikd | English | Frangais Xprowpol Zovbeopotl

HAS KTpOVl Kﬁ enlon I"l 8 iwcn [1LoTOMOLNUEVOL HETAPPACTES

HCCH - Apostille

. The e-apOSti”e Tnc Xdlec (e-APOStiIIe) Z0pRaon TNG_XAyng
creation and KopuTicie vouos

. . . . N. 5043/2023, ap. 64
. o o R KaAwaorpbate otn dladlktuakr) epappoyn yia tn dnutovpyia kat ! ,
. : : . . «HAEKTPOVIKN EMLONPELWON TNG

Ve rl | Ca t | O n S e rV| Ce S enaAr8euon eyypdpou pe NAEKTPOVIKN eTonueiwon TNG Z0uBaong tng Xayne (e-Apostille)s

Xayng (e-Apostille). 2dYNEe-AROSTTE)
a re a ISO a Va I | a b I e VI a MNapakahovpe cupBouAeuBeite TN oeAida £yypapa mov Ymopouy va Juxveg Epwrnoelg

ETILONMELWBOLY NAEKTPOVLKA TIPLY EEKLVAOETE TN dladikaoia dnplovpyiag
g OV . g r NAEKTPOVIKNC €MLONpEiwoNg.

YToupyLKr) anopaaon e-Apostille
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E-apostille issuing process

Registers the
E document unique |
code

Document is
retrieved

Citizen

authenticates

Document stored
In Registry and
Citizen Inbox

Compatibility
checks on
document

E-apostille
document issued




Issuing an e-apostille

EAAnvikd | English | Francais Useful links

EIeCtronic aPOStiIIisation Of Certified translators

HCCH - Apostille

The Hague (e-APOStiIIe) The Hague Convention

e-Apostille ministerial decision

Documents that can be
electronically apostillised

Welcome to the web application for the creation and validation of an e-
apostillised document in accordance with the Hague convention (e-

Apostille).
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Issuing an K ; oue € Apostl

E‘apOSti”e EAAnvid | English | Francais

4 Back

Choose service
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Issuing an e-apostille

. Fevikn rpuppute,ia Aé:%%f EAAHNIKH AHMOKPATIA
} ' g Apo A m&v 5 E Ymoupyeio ¥n@lakng
| UCTNPATWY A P ;
zuvaeon E Wneprakric AwakuBepvnong gz AakuBepvnong

AuBgvTikoTtToinon XpnoTtn

2.0v0ean
A“a lTe iTal TGUTO“O in cn MapakaAw glodyeTte ToUg KWdIKoUC oag oTo TaxisNet yia va ouvdebeiTe.
Xpnong:
[a va POXWPHOETE, TIPETEL TIPLITA VA CUVOEBEITE. adtusesle
Kwdikog:

--------

Kévtpo Aiaherroupyikotnrag (KE.A.) Ymroupyeiou Wnoiakng AlakuBépvnong
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Issuing an e-apostille

¥ JOVJI e-Apostille ANAPEAS AHMHTPIOY

e-Apostille

Kwbdikog Eyypagov gov.gr

Kwbikog Eyypagpov

Katayxwplote Tov KwdLKAPLBHO TOL £YYPAPOU TIOL PEPEL XAPAKTNPLOTIKA
aopaAeiag gov.gr Kal ETBVPELTE va ETUONUELWOEL.

JuveEXELa
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Issuing an e-apostille

e-Apostille

ETUAEETE TOV TPOTIO HE TOV
ottoio Ba dwoete
eriBepaiwon ekdoone Tou
EYYPAPOU.

o e Befalan pbow e spapyoYe Covgr Wallet noéns va

EXETE ETUTPEYPEL OTNV EPAPHOYN VA OTEAVEL ELOOTOLNOELG OTO
KLVNTO 0ag

O Me anooToAr) SMS oTo KLvnTo 0ag



Issuing an
e‘a pOStl I Ie O KWOLKOG TOL EyypaAPou

g_RE1IxsQXmCpxmZHTbplg

To eyypawo ekd0OnKe

Kwbdik6¢ enaAndevong
g_RET1IxsQXmCpxmZHTbplg

Ap1Buog e-Apostille g_RE1IxsQXmCpxmZHTbplg
. = Katdaotaon
Hpepopnvia e-Apostille 20/10/2024 16:13:15 e
Mpétumo
APOSTILLE

Huepopnvia ékdoong eyypdgpou
gov.gr
20/10/2024 16:13:15

AnoBnkevote oTo apyeio cag

Anobnkevote To apxeio PDF otn
OUCKELI 0ag.

& AmoOnkevon
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e-Apostille ap18. / No: g_RE11xs0XmCpxmZHTbpIg

.-{Mib

%%-ﬁl

Issuing an e- &

EAAHNIKH AHMOKPATIA

[ ] e-Apostille
a O S t I e (Convention de La Haye du 5 octobre 1961)
1. Xwpa E}Lhﬂﬁu
Country / Pays recee
Grece

To mapov bnuoowo £yypapo
This public document / Le présent acte public

L:I EY% HELLENIC REPUBLIC
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2. ¥Ymeypdpn anod AfA
Has been signed by n/a
A été signe par neéant
3. EvepywvTtag pe Tnv tbiotnta AfA
Acting in the capacity of n/a
Agissant en qualité de néant

4. @epeL N oppayiba / emionpa
Bears the seal / stamp of
Est revétu du sceau / timbre de

Tou Ynoupysiow Wnplakng AwakuBepvnong
Ministry of Digital Governance
Ministere de Gouvernance Mumerigue

H pepaiwon yopnyeitaw
Certified / Atteste
5. Tonog ABnva 6. Hpepopnvia
at/ Athens / Athénes The / Le 20/10/2024
. AfA .
7. Amo 8. Me ap1Bpo
By / Par :g:mt No / Sous no g_RE1lxsQXmCpxmZHTbplg

9. Lyppayidba /
EMionpa

Seal / stamp
Sceau / timbre

Emife faidveTal To yvijowe, Ynoupyeio

Wrpprakne AlaxuBepvnone ¢ Verifiad by the Ministry

aof Digital Governance, Hellenic Republic
2024102016142+ 0300

10. Ymoypawn
Signature
Signature

Ymouvpyeio WnpLakng
AlakuBepvnanc

Ministry of Digital
Governance

Ministére de
Gouvernance Numérigue

To mapdv e-Apostille motonowel pove Tn yWhoWHTHTA THC WILOYRaPnS, TRV SLoTnTa ge TV omold el EVERYROEL O UTIOY AP ToU
EYYDAPOU KOl KATA MEPIMTWan, TNV TAUTATNTA TN ogpaylbag f ToU EMAORPaTos mou pepel To Snuoolo eyypapo.
To mapdw e-Apnatille ey maramaiel To TEpEYAJIEVD TO BYYHpOL VIO To nmain sxfofnes




E-apostille verification process

User registers the Search for e-apostille
document unique document on
code Reqistry

Document is
retrieved to user




V e rlfyl N g an i gov Electronic apostillisation of The Hague (e-Apostille)

e-apostille e engion | mangas

4 Back

Choose service
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EAAnvika | English | Francais
4 Back
Welcome to the web application for Apostille verification.

Check the validity of documents digitally issued and apostillised by gov.gr.

Fill in the e-Apostille number You can also scan the QR
code

e-Apostille number

You will need a device featuring a camera e.g.
computer, smartphone or a tablet.

Veritying an g
e-apostille

|8 8% HELLENIC REPUBLIC
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Verifying an
e-apostille

LN N
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EAAnvika | English | Francais

4 Back

e-Apostille

View

e-Apostille g_RE1IxsQXmCpxmZHTbplg
Number

e-Apostille Date 20/10/2024 16:13:15

Status

The document has been issued

Download the document

Save the pdf file on your device.



e-apostille
documents

\LZI =5
Tm =

Certificate of family status

Birth certificate

Certificate of citizenship

Certificate of next of kin

Birth registration certificate

Marriage registration certificate

Civil partnership registration certificate
Death registration certificate

Copy of higher education degree

Diﬁital transcript of a secondary or high
school diploma

Transcript of a vocational High School
diploma

HELLENIC REPUBLIC
Ministry of Digilal Governance

(% gov Electronic apostillisation of The Hague (e-Apostille)

EMANVikG | English | Francais

4 Back

Documents that can be
electronically apostillised

The online application for the issuance of an e-apostille is provided for
specific types of gov.gr documents that bear a unique verification
identification number and an electronic seal of the Ministry of Digital
Governance. Currently, issuance of an e-apostille can only be done on
documents:

 that you have self-issued from gov.gr or

« that have been issued by a Citizen Service Centre (KEP) / Municipality /
Consulate upon application made by you in person and if your TIN
number has been registered. These documents must have been issued
from 13/10/2023 onwards.

Gov.gr documents that have been issued following an electronic gov.gr
application to a Citizen Service Centre (KEP) are not eligible for e-apostille.
The documents that can be electronically apostillised (e-apostilled) are the
following:

1. Certificate of family status
2. Birth certificate

3. Certificate of citizenship

4. Certificate of next of kin

5. Birth registration certificate

6. Marriage registration certificate

7. Civil partnership registration certificate

8. Death registration certificate

9. Copy_of higher education degree

10. Digital transcript of a secondary or high school diploma

11. Transcript of a vocational High School diploma

More types of documents that can be e-apostilled will be added in the near
future, and you will be able to keep up to date with any changes to the
procedure on this website.



Next steps

Make available for electronic apostillisation more gov.gr
documents

Extend the e-apostille issuing application to documents
outside gov.gr



Thank you

Andreas Dimitriou

Director of Gov.gr Coordination Agency
Ministry of Digital Governance
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11 Fragoudi & Al. Pantou Str. Kallithea, 101 63 Athens, Greece E: govgr@mindigital.gr
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