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A. About us



Organisational context

• The Single Digital Gateway
Coordination Agency
• Or simply “gov unit”
• Established in July 2020

• Our Mission
• To constantly upgrade the quality of

the services provided to citizens.
• To ensure that citizens trust the

Public Administration during their
transactions with it.

Ministry of 
Digital Governance

General Secretariat of 
Digital Governance & 

Simplification of Procedures

Single Digital Gateway 
Coordination Agency 

…

More ICT-related
entities



Our structure

• Business Operation Dept

• Design & Development Dept

Single Digital Gateway 
Coordination Agency 

Business Operation Dept Design and Development 
Dept



B. gov.gr



Gov.gr



1.938

Access t o 

Digit al Services

100

Covering

Life  Event s

30 M

Serving

Searches /  month

Current ly



Digital Services Building Blocks

Services require usually 
• Authentication
• Prefilled forms with APIs
• e-Document as an output 
• Official communication 

between citizens and public 
authorities 

• Support system 
• Common UX and brand 

identity 

Building Blocks
Authentication

Interoperability 
Centre

Citizen’s Inbox

Public Authority 
Inbox

E-stamping of 
documents

National Contact 
Register

Helpdesk per 
service

Design System

e-Apostille

Form Generator

Development 
portal

Knowledge Base



Citizens: 
• Tax id 

credentials
• web banking 

credentials
• OTP option 

included
Civil servants:
• PA credentials

Authentication



docs.gov.gr/validate

E-stamping of documents
and validation mechanism

E-documents are valid when, 
- are stamped with e-

stamps as described in 
eIDAS regulations

- have a unique validation 
code 

- can be validated via an 
information system

Interoperability available



my.gov.gr

Citizen Inbox
A web interface with where all 
citizens can access the 
documents they issue and the 
replies by PAs, as well as their 
basic information.
Interoperability available.



e-apostille.gov.gr

e-Apostille

Current legislation limited the 
establishment of e-
documents across PA
- they could not be 

apostilled.
We created e-Apostille.



C. e-APP



e-APP development timeline
• It all started on April 2021 with the development of a small 

project for e-apostille
• From June 2021 we started collaboration with competent 

authorities in Ministries of Interior and Foreign Affairs
• On June 2022 we received a letter from HCCH proposing 

implementation of e-apostille
• On September 2022 we make a new start
• On March 2023 the implementation begins
• From 17 July 2023, Greece issues electronic apostilles



Scope of solution
• We decided that we should start with providing a solution 

for electronic documents issued by Gov.gr
• For documents issued outside Gov.gr, a different 

implementation is required



Scope of changes

Legal changes Technical 
implementation



Legal changes
• In April 2023, a new law was voted stating that 

• the documents issued from gov.gr can receive an electronic 
apostille, via a web application

• e-apostilles will be verified by a web application on gov.gr
• all related issues will be specified in a ministerial decision
• for documents outside gov.gr new joint ministerial decisions will 

be published

• In May 2023, the ministerial decision was published



Technical implementation
• We utilized Gov.gr building blocks

• Authentication
• E-stamping of documents
• Validation mechanism
• Citizen Inbox

• Created a web application for issuing electronic apostilles
• Created a web application for verifying electronic apostilles



Technical implementation
• Created a landing 

page, with content in 
3 languages, Greek, 
English and French

• The e-apostille 
creation and 
verification services 
are also available via 
gov.gr



E-apostille issuing process

Citizen 
authenticates

Registers the 
document unique 

code
Document is 

retrieved

Compatibility 
checks on 
document

E-apostille 
document issued

Document stored 
in Registry and 
Citizen Inbox



Issuing an e-apostille



Issuing an 
e-apostille



Issuing an e-apostille



Issuing an e-apostille



Issuing an e-apostille



Issuing an 
e-apostille



Issuing an e-
apostille



E-apostille verification process

User registers the 
document unique 

code

Search for e-apostille 
document on 

Registry

Document is 
retrieved to user



Verifying an 
e-apostille



Verifying an 
e-apostille



Verifying an 
e-apostille



e-apostille 
documents

• Certificate of family status
• Birth certificate
• Certificate of citizenship
• Certificate of next of kin
• Birth registration certificate
• Marriage registration certificate
• Civil partnership registration certificate
• Death registration certificate
• Copy of higher education degree
• Digital transcript of a secondary or high 

school diploma
• Transcript of a vocational High School 

diploma



Next steps
• Make available for electronic apostillisation more gov.gr 

documents
• Extend the e-apostille issuing application to documents 

outside gov.gr



11 Fragoudi & Al. Pantou Str. Kallithea, 101 63 Athens, Greece    E: govgr@mindigital.gr

Thank you

Andreas Dimitriou
Director of Gov.gr Coordination Agency
Ministry of Digital Governance
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