Quick statistics
Survey 464663 'iSupport - first Questionnaire - Organisational'

Results
Survey 464663
Number of records in this query: 131
Total records in survey: 131
Percentage of total: 100.00%
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Quick statistics

Survey 464663 'iSupport - first Questionnaire - Organisational'

Field summary for 1

Do you plan to use the iSupport system?

Answer

Yes (1)

No (2)

Comments

No answer

Not completed or Not displayed

Count

18
4

12
17
92

Percentage

13.74%
3.05%
9.16%
12.98%
70.23%
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"‘ Quick statistics

Survey 464663 'iSupport - first Questionnaire - Organisational'

Field summary for 1

Do you plan to use the iSupport system?

100

= Yes (18)
90 = No (4}
= Comments (12)
80 No answer (17)
= Not completed or Mot
70 1 displayed (92)
60
50
40
30
20
10
0
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Quick statistics
Survey 464663 'iSupport - first Questionnaire - Organisational'

Field summary for 2

How do you expect to use the iSupport system?
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Survey 464663 'iSupport - first Questionnaire - Organisational'

Field summary for 2

How do you expect to use the iSupport system?

= For cases under the 2009
Regulation and / or 2007
Convention (14)

= For cases under another

instrument (with the

understanding that enly

the forms under the 2009

Regulation and 2007

Convention would be

available) (6)

In combination with an

existing local / national

system to create,
transmit and receive

applications and messages (9)

Serie3
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Quick statistics
Survey 464663 'iSupport - first Questionnaire - Organisational'

Field summary for 3

Do you already use a database containing the content (substance) of applications received /
transmitted under the 2009 Regulation, 2007 Convention and / or other instruments?

Answer Count Percentage
Yes (1) 12 9.16%

No (2) 11 8.40%
Comments 8 6.11%

No answer 16 12.21%

Not completed or Not displayed 92 70.23%
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I‘.‘ Quick statistics

Survey 464663 'iSupport - first Questionnaire - Organisational'

Field summary for 3

Do you already use a database containing the content (substance) of applications received /
transmitted under the 2009 Regulation, 2007 Convention and / or other instruments?

1004 = Yes (12)
g0 = No (11}
= Comments (8)
80 No answer (16)
= Not completed or Mot
70 1 displayed (92)
60
50
40
30
20
10
0
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Field summary for 4

Does your database include just copies (scans) of the applications or their actual content (data fields)?
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Survey 464663 'iSupport - first Questionnaire - Organisational'

Field summary for 4

Does your database include just copies (scans) of the applications or their actual content (data fields)?

120

= Scanned documents only (5)
110

= Content of applications (10)

100 4 = Serie2
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Quick statistics
Survey 464663 'iSupport - first Questionnaire - Organisational'

Field summary for 5

Does your database contain in separate fields all the data found in the applications under the 2009
Regulation and 2007 Convention?
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Survey 464663 'iSupport - first Questionnaire - Organisational'

Field summary for 5

Does your database contain in separate fields all the data found in the applications under the 2009
Regulation and 2007 Convention?

= Yes - all the data (0)

= No - database contains
some but not all of the
data (9)

= No - not all data is
separated into separate
fields (2)
Serie3
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Quick statistics
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Field summary for 6

How is the data entered in your system?
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Field summary for 6

How is the data entered in your system?

= Scanned (5)
= Manually entered (12)
= Serie?

120
110-‘
100 4
90
80 -
70
60
50
40
30
20
10
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Quick statistics

Survey 464663 'iSupport - first Questionnaire - Organisational'

Field summary for 7

Is your database used as a case management system?

Answer

Yes (1)

No (2)

Comments

No answer

Not completed or Not displayed

Count

Percentage

5.34%
3.05%
3.05%
0.76%
90.84%
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Survey 464663 'iSupport - first Questionnaire - Organisational'

Field summary for 7

Is your database used as a case management system?

l20-| = Yes (7)
110 = No (4)
ot
90 = Not completed or Not
80 - displayed (119)
70

60 A

50

40

30

20 1
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Quick statistics
Survey 464663 'iSupport - first Questionnaire - Organisational'

Field summary for 8

Do you already use an electronic case management system?

Answer Count Percentage
Yes (A1) 11 8.40%

No (A2) 11 8.40%
Comments 8 6.11%

No answer 17 12.98%

Not completed or Not displayed 92 70.23%
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Field summary for 8

Do you already use an electronic case management system?

100

= Yes (11)
gg = No(11)
= Comments (8)
80 No answer (17)
= Not completed or Mot
70 1 displayed (92)
60
50
40
30
20
10
0
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Field summary for 9

How would you expect to start using iSupport?
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Field summary for 9

How would you expect to start using iSupport?

120—‘ = Blank {Use isupport for
110 new cases only) (5)
= Manually transfer the
100+ ) 3
pending (ongoing) cases
90 from your current system
80 to iSupport (3)
i = Automatically transfer
70 the pending cases from
your current system to
60 7 isupport (With an
50 understanding that a
mapping of the two
407 databases will have been
30 done previously) (2)
Other, please specify (5)
20 = Seried
10
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Field summary for 10

What are the main functionalities of your case management system?
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Field summary for 10

What are the main functionalities of your case management system?

= Internal communication
between caseworks, e.g.,
internal notes and
110 messages (6)
External communication
with other Central
100 Authorities, e.g.,
messages, applications
and other documents (3)
Generating application
forms automatically (even
if only partially) using
the content of the
80 database, such as
addresses etc. (6)
Generating other
. documents using templates
and the content of the
database (8)
Monitoring payments
60 (e.g., calculation of
arrears, indexation,
exchange rates) (8)
Alerts: Automatic alert
to issue a status or
update reports (7)
Alerts: Automatic alert
when child creditor turmns
18 (6)
Alerts: Automatic alerts
30 to proceed with other
actions (5)
Alerts: Manually entered
alerts / reminders (10)
Automatic validation of
data contained in
documents (2)
10 Automatic validation of
actions (2)
Other, please specify (4)
Seriel2
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Quick statistics
Survey 464663 'iSupport - first Questionnaire - Organisational'

Field summary for 11

Are all in-coming applications triaged by a single person or group of persons?

Answer Count Percentage
Yes (A1) 17 12.98%

No (A2) 5 3.82%
Comments 7 5.34%

No answer 17 12.98%

Not completed or Not displayed 92 70.23%
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Field summary for 11

Are all in-coming applications triaged by a single person or group of persons?

100

= Yes (17)
90 = No (5)
= Comments (7)
80 No answer (17)
= Not completed or Mot
70 1 displayed (92)
60
50
40
30
20
10
0
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Quick statistics
Survey 464663 'iSupport - first Questionnaire - Organisational'

Field summary for 12

Please explain why not all in-coming applications are triaged by a single person or group of persons.

Answer Count Percentage
Answer 4 3.05%

No answer 0 0.00%

Not completed or Not displayed 127 96.95%
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Survey 464663 'iSupport - first Questionnaire - Organisational'

Field summary for 13

Is this person or group of persons responsible for assigning in-coming applications to different members

of the team?

Answer

Yes (Al)

No (A2)

Comments

No answer

Not completed or Not displayed

Count

11
)

5

1
114

Percentage

8.40%
3.82%
3.82%
0.76%
87.02%
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Survey 464663 'iSupport - first Questionnaire - Organisational'

Field summary for 13

Is this person or group of persons responsible for assigning in-coming applications to different members
of the team?

120'| = Yes (11)
110 = No (5)
e
90 = Not completed or Not
80 - displayed (114)
70

60

50

40 -

30

20

10 -
0
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Field summary for 14

Are any of the following criteria used when in-coming applications are triaged?
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Field summary for 14

Are any of the following criteria used when in-coming applications are triaged?

120 “ = Country /region (4)
110 = Language (2)
100 = Workload (7)
Alphabetical order of the
90 surname of the debtor (2)
a0 4 = Other, please specify (6)
= Series
70
60
50
40 -
30
20 4
10
o Ve
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Quick statistics

Survey 464663 'iSupport - first Questionnaire - Organisational'

Field summary for 15

Is an internal file number assigned to in-coming applications?

Answer

Yes (Al)

No (A2)

Comments

No answer

Not completed or Not displayed

Count

21
1
5
17
92

Percentage

16.03%
0.76%
3.82%
12.98%
70.23%
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Field summary for 15

Is an internal file number assigned to in-coming applications?

100

= Yes (21)
90 = No (1)
= Comments (5)
80 No answer (17)
= Not completed or Mot
70 1 displayed (92)
60
50
40
30
20
10
0
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Quick statistics
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Field summary for 16

Is the file number for the in-coming application assigned:
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Field summary for 16

Is the file number for the in-coming application assigned:

1104 = Electronically (15)

= Manually (7)
= Serie?

99 -

88

774

Bb

55+

44 -

33 1

22

11+
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Quick statistics
Survey 464663 'iSupport - first Questionnaire - Organisational'

Field summary for 17

Do your file numbers (in-coming and out-going applications) contain any of the following information:
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Survey 464663 'iSupport - first Questionnaire - Organisational'

Field summary for 17

Do your file numbers (in-coming and out-going applications) contain any of the following information:

110
99 -

88

.

= Serie7

Calendar year of the
initial application (13)
Calendar year and menth
of the initial

application (2)
Requested State concerned (4)
Requesting State
concerned (4)

Identity of the case
worker concerned (2)
Sequential number
component (14)

Other, please specify (9)
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Quick statistics
Survey 464663 'iSupport - first Questionnaire - Organisational'

Field summary for 18

If an out-going application concerns two different States (e.g., wage withholding in State A and
proceeds of the sale of a property in State B) will you create under your case management system:
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Survey 464663 'iSupport - first Questionnaire - Organisational'

Field summary for 18

If an out-going application concerns two different States (e.g., wage withholding in State A and
proceeds of the sale of a property in State B) will you create under your case management system:

110 = Two different file
99 4 numbers (&)
= Sub-files numbers of a
88 4 main file number (1)
= A single file number
774 under which all
applications conceming
B6 this case will appear (12)
. Other, please specify (0)
] = Serie4
44
33 4
22
11+
0 .
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Field summary for 19

Is it possible in your case management system to link or cross-reference file numbers?

Answer Count Percentage
Yes (A1) 14 10.69%

No (A2) 9 6.87%
Comments 8 6.11%

No answer 16 12.21%

Not completed or Not displayed 92 70.23%
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Field summary for 19

Is it possible in your case management system to link or cross-reference file numbers?

100

= Yes (14)
90 = No (9)
= Comments (8)
80 No answer (16)
= Not completed or Mot
70 1 displayed (92)
60
50
40
30
20
10
0
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Field summary for 20

How are the file numbers linked or cross-referenced?
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Field summary for 20

How are the file numbers linked or cross-referenced?

= Linked or

110 cross-referenced case

numbers are listed

togetherin the case

90 management system, please

explain. (8)

Case numbers share

70 certain data, please
explain. (4)

= Other, please specify. (5)

50 Serie3
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Field summary for 21

Under which of the following circumstances would you link or cross-reference file numbers?
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Survey 464663 'iSupport - first Questionnaire - Organisational'

Field summary for 21

Under which of the following circumstances would you link or cross-reference file numbers?

100 = The debtor is the same (18)

g0 - = The creditoris the same (17)
= Other, please specify (8)
80 - Serie3

70
60 -
50
40 -
30 4
204

10
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Quick statistics
Survey 464663 'iSupport - first Questionnaire - Organisational'

Field summary for 22

Does everyone in your CA have access to the content of every file in your database / case
management system or is access restricted?

Answer Count Percentage
Access is unrestricted (1) 10 7.63%
Access is restricted, please explain. (2) 13 9.92%
Comments 15 11.45%

No answer 16 12.21%

Not completed or Not displayed 92 70.23%
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1 Quick statistics
’ Survey 464663 'iSupport - first Questionnaire - Organisational'

Field summary for 22

Does everyone in your CA have access to the content of every file in your database / case
management system or is access restricted?

1004 = Access is unrestricted (10)

= Access is restricted,
please explain. (13)

= Comments (15)
No answer (16)

= Not completed or Not
displayed (92)
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Quick statistics

Survey 464663 'iSupport - first Questionnaire - Organisational'

Field summary for 23

Does your case management system allow the assignation of different “access profiles” to members of
your Central Authority? If so, how many different profiles do you have and to what extent is access of
these profiles restricted? Please provide details.

Answer

Answer
No answer
Not completed or Not displayed

Count

12
1
118

Percentage

9.16%
0.76%
90.08%
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Field summary for 24

Do people outside your Central Authority have access to (part of) your case management system?
Please explain.

Answer Count Percentage
Answer 22 16.79%
No answer 17 12.98%
Not completed or Not displayed 92 70.23%
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Field summary for 25

What type of in-coming communications do you process?
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Field summary for 25

What type of in-coming communications do you process?

100 1 « E-mail (22)

= Telephone (19)

= Letter (22)

= Fax (20]

= Other, please specify (5)
= Serie5

page 48 /54


/limesurvey/index.php/admin/survey/sa/view/surveyid/464663

Quick statistics
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Field summary for 26

What type of out-going communications do you process?
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Survey 464663 'iSupport - first Questionnaire - Organisational'

Field summary for 26

What type of out-going communications do you process?

1001 « E-mail (22)

= Telephone (18)

= Letter(22)

= Fax (20)

= Other, please specify (7)
= Serie5
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Field summary for 27

Do electronic documents or files have legal value under the law of your State for filing and / or archiving

purposes?
Answer Count Percentage
Yes (Al) 12 9.16%
No (A2) 10 7.63%
Comments 10 7.63%
No answer 17 12.98%
Not completed or Not displayed 92 70.23%
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Field summary for 27

Do electronic documents or files have legal value under the law of your State for filing and / or archiving
purposes?

100

= Yes (12)
90 = No (10)
= Comments (10)
80 No answer (17)
= Not completed or Mot
70 1 displayed (92)
60
50
40
30
20
10
0
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Quick statistics
Survey 464663 'iSupport - first Questionnaire - Organisational'

Field summary for 28

Do you need to print all applications in pdf or other formats for filing and / archiving purposes?
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Field summary for 28

Do you need to print all applications in pdf or other formats for filing and / archiving purposes?

l""‘"] - Yes in PDF (4)
119 = Yes in other format
108 - (please specify format) (4)
= Other (please specify
format) (4)
-] Serie3
54
43 ~
11
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