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_____________________ 
 
Objectives of the Functionality Working Group (1) 
 
Taking into consideration the advice of the Advisory Board, analyse and take decisions on the functionality 
issues of the iSupport electronic case management and secure communication system. 
 

_____________________ 



Agenda 

1. Roll-call and introductory remarks 
 
2. Follow up - last meeting 
 
3. Items for discussion / decision 
 

• Task list - continuation of the discussion of the tasks 
• Adapted definitions for the statuses of a case 

o Status open 
o Status closed 
o Status archived 

• Adapted case definition and composition of the functional iSupport number  
• Monitoring of funds 

o Composition of the monitoring of funds page 
o Currency exchange rate & indexation 

• Particular safeguards for accountant work 
• Profiles of access rights 
• Statistics 

 
 
4. Other items for discussion 
 

_____________________ 
 
List of documents necessary to read before this videoconference 

• If any, to be circulated in advance of the meeting. 
 

 


