ISupport



Jira

http://209.12.95.53/secure/Dashboard.jspa



http://209.12.95.53/secure/Dashboard.jspa

Logging into Jira

§ System Dashboard - JRA X . M) .

&

C' [ 209.12.9553/secure/Dashboard jspa

WJIRA Dashboards - Agie

System Dashboard

I I

':' Welcome to JIRA

New to JIRA? Check out the JIRA User's Guide,

)

Aflassian JIRA Project Management Sofware (v 4 8#64023-shat bab6790)

Remember my login on this computer

Nota member? To request an account, please contact your JIRA administrators

Login = Can't access your account?

About JIRA Report a prablem

Powered by a ree Allassian JIRA evaluation license. Please consider purchasing it today

Whtlassian

Em = @ =

w0 =

Username = Enter Username
Password = Enter Password

v' Remember my login on this
computer




Dashboard

§ System Dashboard - JIRA %

« C | [1209.12.95.53/secure

KJIRA Dashboards ~  Projects ~  Issues ~  Agile -

System Dashboard

e e ]

Welcome to JIRA You currently have no issues assigned to you. Enjoy your day!

Y New 10 JIRA? Check out the JIRA User's Guide

Your Company JIRA BES
{Support.Brazi 8 - Dumm;

helpdesk@protechsolutions.com created IS-507 - Bugfor requ
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Click on Create or “c” to open
the “Create Issue” window
Choose ‘Bug’ for issue type.
Unless there is a specific
situation, you can choose
‘medium’ for priority.
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Click on “Issues” to search
for any open issues

Choose Task, then Bug, to
show test-issues only.

Or choose Task, again task to
show the requirements only.




Issue Display
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Once you have successfully
completed the search for an
issue, the item will be
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Click on the issue name (in
this example, IS 508) to see
the details
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Search Options

XHRA Dashboards ~ Projecis *  Issues »  Agile = Create A

FILTERS «
Search saveas 2 share Export~  $#Tools ~
New filter
Find filiers ] @ Q Basic =~
My Open Issues 1-50 of 510 < )
Reported by Me e
5 — 5 T Key Summary Assignee Reporter P Status Resolution Select BaSIC on the l I len u
ecently Viewe
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@ 15502 268 Unassigned helpdesk@protechsolutions.com TODO  Unresolved 22{Jul3 22/Jul15
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®
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Online Jira Help and Overview

https://confluence.atlassian.com/display/JIRA/JIRA+101
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Questions or Issues

* Francis Powell

* Francis.Powell@ProtechSolutions.com
e 501-687-2327

* Melanie McKinney

* MMckinney@Protechsolutions.com
e 501-687-2314

e Jeevan Shetty
e JShetty@Protechsoft.com
e 501-687-2315
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