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	STEP #
	TEST
TYPE
	SCENARIO DESCRIPTION
	EXPECTED 
RESULT
	ACTUAL 
RESULT
	COMMENTS

	1. 
	Inquire
	Access the NRRQ screen by entering NRRQ in the Quick Navigation field from any screen, or by selecting NRRQ from the Menu Bar. If navigating from a case level screen the case number will carry over as sticky data.
	The NRRQ screen will display with the cursor in the Case Number field. There is only one Screen Function—Reprint Previously Entered Documents.   The date fields will default to the current date. 
	
	

	2. 
	Inquire
	 After accessing the NRRQ screen, click Find or press enter.
	Case Number field will be red and the message “Enter Case Number/Recipient and Document or Application Type or Sequence” will display.
	
	

	3. 
	Inquire
	Enter a valid  Case  Number, press enter or click Find
	The grid will populate with all the documents generated for the given case during the timeframe specified. 
	
	

	4. 
	Inquire
	Each row in the grid has an arrow on the right, click the arrow.
	The accordion will open displaying  thedisplaying the notice and print information.  The View All and Hide All options can be used to open/hide all rows. 
	
	

	5. 
	Inquire
	With a valid case number, use the document lookup to find a select a document. 
	The information for that document during the timeframe is displayed in the grid. 
	
	

	6. 
	Inquire
	Inquire using a valid case number in combination with the other filter options in the header section. 
	The grid will populate with only the forms meeting the selected criteria. 
	
	

	7. 
	Reprint 
	Inquire using a valid ID, double click on a row. 
	A popup box displays giving a list of the languages available for the selected form.  
	
	

	8. 
	Reprint
	Select an option. 
	The form will display, ready to be reprinted. 
	
	

	9. 
	Reprint
	Select the appropriate recipients. 
	The form will be reprinted  and listed in the grid with a status of Reprinted. It is also recorded in the Case Journal. 
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