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_____________________ 
 
Objectives of the Tender, Maintenance and Governance Working Group (5) 
 
Taking into consideration the advice of the Advisory Board, analyse and take decisions on tender, 
maintenance, governance and business model issues for the drawing up of a tender in the context of the 
development of the iSupport electronic case management and secure communication system. 
 

_____________________ 
  



Agenda  
 
1. Roll-call and introductory remarks 
 
2. Items for discussion / decision 
 

• Finalisation of the Tender and Contractual Matters document 
• Selection criteria for the developer 
• Selection criteria for the service provider 

 
3. Other items for discussion 
 
 

_____________________ 
 
List of documents necessary for this videoconference 
 
- Revised Working Paper No 2, Draft Tender and Contractual Matters document 
- Table 1 – Selection criteria for the developer 
- Table 2 – Selection criteria for the service provider 
 


