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Service



Around 4.000 million people DO NOT have 

access to justice  

A CNUDMI Report  











O  D  R
Online Dispute Resolution



The Colombian 

Experience



REGULATION OF 

ELECTRONIC 

ADDRESSES FOR 

JUDICIAL SERVICE



• The email is the only mean of service.

Arbitration 

process
ARTICLE 23 USE OF ELECTRONIC MEANS. In arbitral 

procedures, electronic means may be used in all proceedings

and, in particular, to carry out all communications, both from 

the court to the parties and with third parties, for the service 

of procedural orders, the submission of memoirs and the 

conduct of hearings, as well as for the storage of the files 

and its subsequent consultation.

ARBITRATION STATUTE



• Use of other means is left 

open in the event of 

unforeseen events.







Service



Ninth Circuit decision from 2002  

The court allowed a “special method of service” by email on an individual 

in a foreign country, based on Fed. R. Civ. P. 4(f)(3) and the Hague 

Convention  





STOP



INTRODUCTION OF NEW TECHNOLOGIESINTRODUCTION OF NEW TECHNOLOGIES





• Brings greater guarantees of security 

and compliance





Physical 

Means

E-mail 



The Hague 

(Convention 

application)





THE HAGUE CONVENTION - ARTICLE 1

"This Convention shall not apply where the address of the person to be served with the document is 

not known"

¿What does ADDRESS mean?

Electronic address Physical address
or



VIENNA CONVENTION ON THE LAW OF TREATIES - ARTÍCLE 31

Criteria for interpreting

In the light of its 
object and 
purpose.

In good faith in 
accordance with 

the ordinary 
meaning to be 

given to the 
terms

In their context



Wide sense of words

Exclusive interpretations



Wide sense of words

Scientific or specialised definitions are not 

accepted, unless it is a complex term

Just the ordinary meaning of the words

Case: Libya vs. Chad

Case: Australia vs. Japan



Electronic address

Physical address

Both 



In their context

ARTICLE 2

ARTICLE 3

ARTICLE 4 

ARTICLE 5

A PHYSICAL ADDRESS IS NOT SPECIFICALLY REQUIRED 

THE HAGUE 

CONVENTION



In the light of its 

object and purpose
"Desiring to create appropriate means to ensure that 

judicial and extrajudicial documents to be served abroad 

shall be brought to the notice of the addressee in sufficient 

time,

Desiring to improve the organisation of mutual judicial 

assistance for that purpose by simplifying and expediting 

the procedure"





THE HAGUE CONVENTION - ARTICLE 10

"Provided the State of destination does not object, the present Convention shall not interfere with –

a) the freedom to send judicial documents, by postal channels, directly to persons abroad,"



THE HAGUE CONVENTION - ARTICLE 10



THE HAGUE CONVENTION - ARTICLE 10



THE HAGUE CONVENTION - ARTICLE 10

Post = ONLINE POSTING



sovereignty (Article 4 - The Hague Convention)



Conclusions







• New technologies allow 

standardization.





¿Can you imagine a world without lawyers?





"Not a single leaf of a tree 

moves without the internet 

knowing".
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