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Is a p rofessional and

specialised  global netw ork

founded in  1924 w ith  132

m em bers in  125 States;

Has been  serving  t he needs

of ch ild ren  and  fam ilies for  

100  years;

Con t ribu tes to law  and

policy developm ent and

advocacy efforts;

Main tains a long-standing

and close co-operat ion

w ith  t he Hague Conference

on  Private In ternat ional

Law  (HCCH) and  Cen t ral

Authorit ies (CAs);

Host s t he In ternat ional

Reference Cen t re for the

Righ ts of Ch ild ren  deprived

of t heir fam ily (ISS/IRC), a

prog ram  of t he ISS General

Secretariat  based  in

Geneva, w ith  a m ission  for

m ore than 30  years t o

equ ip  ch ild  p rotect ion ,

alternat ive care, and

adopt ion  p rofessionals

across t he w orld  w ith  up-

to-date research ,

pub licat ions, t rain ing , and

techn ical assistance

project s;

Is alw ays at  t he forefron t  of

im plem enting

international standards

and raising aw areness

about children ’s rights

th rough  it s d irect  cross-

border case m anagem ent

and  advocacy efforts.

ISS in essence:

ISS Global and

Regional Partnerships

ISS is engaged w ith  several

im portan t  g lobal and  reg ional

partners. For instance, ISS has

signed a m em orandum  of

understand ing  w ith  the

Perm anent  Bureau of the

HCCH and  st rong ly advocates

for the w ider rat ificat ion  and

effect ive im p lem entat ion  of

the HCCH 1980 Child

Abduct ion  Conven t ion .

International Social Service (ISS) has 100 years expertise in cross-

border case management w ith famil ies and children, Central

Authorit ies (CAs), as well  as other competent  authorit ies. ISS

supports and complements CAs in carrying out  their dut ies. ISS offers

prevention, intervention, and post-abduction services w ith a child-

cent red and mediat ion-based approach. 

ISS and the Practical Operation of the HCCH 1980

Child Abduction Convention

ISS aims to de-escalate family conflict  through legal and psycho-

social informat ion, counsel l ing, and mediat ion for parents, as well as

through t raining professionals.

An important  role is also played by ISS in preventing the unlaw ful

removal or retent ion of a child. Child abduct ion may indeed be

avoided through counsell ing about  its harmful effects and possible

remedies such as voluntary or mandatory family mediat ion services

(for further informat ion, please see ISS International Family

Mediation factsheet). At  the same t ime, child abduct ion may be

avoided by easing access to speedy relocat ion procedures (for further

informat ion, please see ISS International Relocation of Children

factsheet). In this regard, ISS may offer child-focused psycho-social

and legal counsell ing for parents planning, or concerned about ,

internat ional relocat ion, as well  as informat ion about  relocat ion laws

in different  States. 

If  a child abduction has already occurred, responses vary according

to several factors, especial ly whether the States concerned are

Contracting States of the HCCH 1980 Child Abduct ion Convent ion. In

case a child abduct ion occurs in a State bound by the HCCH 1980

Child Abduct ion Convent ion, ISS careful ly assesses the possibil ity of

intervening w ithout  impact ing legal proceedings. Indeed, ISS’ support

may consist  of facilitating contact w ith the left -behind parent , as

well as following up after the return of the child and providing social

support  for parents negat ively impacted by abduct ion. 

W here child abduct ion takes place in a non-Contracting State, a

careful assessment  is needed to determine the most  promising act ion.

Often the most  effect ive response is negotiation and mediation,

which can be carried out  by the ISS, to secure meaningful parent-

child contact or – if  possible – the return of the child.  

ISS Cross-border Services w ithin

the HCCH 1980 Child Abduction

Convention



 

 

 

Lack of information on legal frameworks and psycho-social

implicat ions of child abduct ion;

Delays of proceedings due to ineff icient  legal aid systems, as well

as diff icult ies in f inding appropriate and affordable legal

representat ion;

Need for an appropriate child representative (guardian ad l item);

Underutilisation of exist ing social service providers such as ISS;

Different practices regarding the determination of the best

interests of the child;

Need for proper protection of children and parents and assurance

on the protect ion measures adopted in case of domest ic/family

violence prior to their return;

Limited availability of judicial measures for the effect ive

enforcement of child return decisions;

Lack of formalised and effect ive post-return support  in the child’s

State of habitual residence.

Identified Challenges in Im plem enting the HCCH 1980

Child Abduction Convention

ISS has experienced the fol low ing challenges in its daily cross-border

case management:

Despite this challenging context , ISS remains well placed to provide

case management services,  in part icular in  non-Contracting States

where it  plays a unique role. In Contracting States, ISS complements

legal act ion of CAs w ith psycho-social intervent ions: informat ion and

counsell ing, mediation, preparat ion of return, and post -abduct ion

fol low-up. Likew ise, ISS special ises in the preparat ion of reports and

recommendations and has the capacity to facilitate cross-border co-

operation.

Personalised  cross-border

solu t ions designed  for

fam ilies and  ind ividuals;

Research  and  pub lish ing

capacit y, as w ell as

t rain ing  con ten t

developm ent  on  fam ily

con flict  and  ch ild

abduct ion  for, in t er a lia ,

social w orkers and

com peten t  au thorit ies;

Responses to enqu ires

from  d ifferen t

stakeholders;

Operat ion  in  t he Best

In terest s of t he Ch ild ;

Local p rofessionals’

engagem ent  w ith

app ropriate expert ise;

Benefit s from

m ult ilingual team s for

cross cu lt u ral

com m un icat ions;

Access to a

m ult id iscip linary team

com posed  of, in ter a lia ,

social w orkers, law yers/

ju rist s, m ed iators, and

psycholog ists;

Case m anagem ent  and

p riorit y set t ing  accord ing

to case u rgency;

Ut ilisat ion  of social m ed ia

and  d ifferen t  ISS’

com m un icat ions ou t let s

to in form  and  advocate.

ISS expert ise and

value

Based on  it s cross-border

casew ork, ISS m em bers

st rive t o develop  child

abduction prevention

services in  t heir States. To

th is end , ISS has developed

the follow ing  services and

capab ilit ies:

w w w .iss-ssi.org


