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Apostille Questionnaire 2021

The responses are reflected as provided by Contracting Parties subject to minor typographical corrections.

Joining the Apostille Convention

1. Did you join the Convention after 2010? [b] No.
2. Are foreign public documents exempted from
legalisation by virtue of your internal law,
practice, or any bilateral / multilateral
agreements (excluding the Apostille
Convention)?
Competent Authorities
3. How many Competent Authorities have you

designated under the Apostille Convention?
If unknown, please specify the reason for this and provide an
approximate number.

4, Do your diplomatic missions abroad play a role
in the Apostille issuance process?

Substantive Scope

5. Is the concept of ‘public document’ defined in
your internal law?

6. Have you experienced any difficulties in
characterising a ‘public document’ for the
purposes of the Apostille Convention?

7. Has the exclusion of ‘documents executed by
diplomatic or consular agents’ (Art. 1(3)(a)) from
the scope of the Apostille Convention given rise
to any difficulties?

For Parties that answered yes to Q7.

7.1. How has previous guidance on the interpretation
of the Art. 1(3)(a) exclusion assisted in resolving
these difficulties? (E.g. the ‘extremely narrow’
construction referred to in C&R No 10 of the
2016 SC).

8. Do you think this Art. 1(3)(a) exclusion is justified
in the context of the modern operation of the
Convention?

9. Has the exclusion of ‘administrative documents
dealing directly with commercial or customs
operations’ (Art. 1(3)(b)) from the scope of the
Apostille  Convention given rise to any
difficulties?




For Parties that answered yes to Q9.

9.1. How has previous guidance on the interpretation
of the Art. 1(3)(b) exclusion assisted in resolving
these difficulties? (E.g. the ‘extremely narrow’
construction referred to in C&R No 10 of the
2016 SC).

10. Doyou think this Art. 1(3)(b) exclusion is justified
in the context of the modern operation of the
Convention?

11. Do you issue (outgoing) or accept (incoming)
Apostilles for any of the following categories of

document?

Issue Accept

Certificates of origin

Export licences

Import licences

Health and safety certificates
issued by the relevant
government authorities or
agencies

Certificates of products
registration

Certificates of conformity

End user certificates

(i.e. documents certifying that the
buyer is the end user of acquired
goods)

Commercial invoices

Apostille Process

Certification of Public Documents

12. Do any of your public documents require some
other intermediate certification before the
issuance of an Apostille?

[b] No, an intermediate certification is not required
for any public document; Apostilles are issued directly
upon the public document.

Requesting an Apostille (Outgoing)

13. How can an Apostille be requested?

[a] In person. X

[b] By post. X

[c] By email.

[d] Through a website.

[e] Other.

Requests for Apostille services can be made to the
National Centre for Information and Documentation X
online. Apostille certificate in electronic form, with an
electronic signature, can be issued to the applicant
online through the secure site: https://apostille.bg

14. When issuing an Apostille, do you enquire about
the State of destination?

[a] Yes, in the application form.



https://apostille.bg/

15. How long does it take for an Apostille to be
issued?

Other requests
(from the time of
receipt) (paper
Apostille)

In-person request

(paper Apostille) e-Apostille requests

Other

Ordinary -
processing time:
up to 3 working
days

Fast - processing
time: 2 working
days

Express -
processing time:
8 working hours
(It takes into
consideration
that is also
recorded the time
of application
submission. )

On the same
day

16. Does your Competent Authority impose a fee for
issuing an Apostille?

[b] Yes, but the price is dependent on, for example,
the category of public document(s), the Competent
Authority, or the type of application.

The prices and processing time depend on how the
application is submitted.

When submitting a paper application at the Center for
administrative services the prices are:

Ordinary - price per document: 15 BGN (VAT incl.)

Fast - price per document: 22.50 BGN (VAT incl.)

Express - price per document: 30 BGN (VAT incl.)

When submitting an electronic application through the portal
for Electronic Services of the Center or through the Portal
“Apostille Register” the price per document: 7.50 BGN
(incl. VAT)

Issuing an Apostille (Outgoing)

17. How is the origin of a public document verified
for the purpose of issuing an Apostille (i.e.
verification of the authenticity of the signature,
the capacity of the signer, and the identity of the
seal / stamp (Art. 5(2))?

[a] Single Competent Authority.
[ii] An electronic database of sample signatures /
seals / stamps.

18. How does a Competent Authority address
situations where it is unable to verify the origin
of the public document?

[b] The Competent Authority will contact the issuing
authority to confirm authenticity but will not issue the
Apostille until the new signature, stamp or seal is added
to the database.

19. In what language(s) are the 10 standard items
of your Apostilles available?

[b] In two languages.
In Bulgarian and English languages.

20. In what language(s) are the blank fields of your | [b] In two languages.
Apostilles filled in? In Bulgarian and English languages.
21. How are the blank fields of your Apostilles filled | [c] Other.

in?

Through a special program developed for this purpose.

Apostille Registers

22. How is your Apostille register, required by
Article 7, maintained?

[a] Single Competent Authority.
[1] Electronic form, publicly accessible online
(e-Register).

23. What particulars are contained in your Apostille

register?

[a] Number
(required).

and date of the Apostille




[b] Name and capacity of the person signing
the document and / or the name of X
authority whose seal or stamp is affixed
(required).
[c] Name and / or type of underlying
document.
[d] Description of the contents of underlying
document.
[e] Name of the applicant.
[f] State of destination.
[g] Copy of the Apostille. X
[h] Copy of the underlying document. X
[i] Other.
24. Is there a limit to how long records can be | [d] No.
retained on the Apostille register?
25. If your register is not publicly accessible, how | [g] Not applicable, register is publicly accessible.
frequently do your Competent Authorities
receive requests to verify an Apostille they have
issued in the register?
Technology & the e-APP
26. Under your internal law, do you recognise | [a] Yes.

electronic / digital signatures as functionally
equivalent to handwritten signatures (i.e. can a
public document be signed electronically)?

Electronic Document and Electronic Trust Services Act, Prom.
SG. 34/6 Apr 2001, last amend. SG. 58/23 Jul 2019.

Field of application according to Art. 1. (1): This Act shall
regulate the electronic document and the electronic trust
services. (2) This Act shall not apply to transactions for which
the law requires qualified written form.

See Attachment 1.

27. Under your internal law, are public documents
executed, or able to be executed, in electronic
form (whether or not they are to be used abroad
under the Convention)?

[a] Yes.

For Parties that answered yes to Q27.

27.1. What categories of public documents are
executed, or able to be executed, in electronic
form (whether or not they are to be used abroad
under the Convention)?

[a] All public documents.

[b] Civil status documents (e.g. birth, death

and marriage certificates) and
certificates of non-impediment.
[c] Other administrative documents

(including decisions from administrative
tribunals or decision-making bodies).

[d] Extracts from commercial registers and
other registers.

[e] Notarial authentications of signatures.

[f] Other notarial acts.

(8] Diplomas and other education

documents.

[h] Court documents, including judgments.




[i] Patents or other documents pertaining to
intellectual property rights.

[i1 Documents relating to adoptions.

[K] Translations.

n Medical or health certificates.

[m]  Criminal records.

[n] Import or export licences.

[o] Certificates of origin.

[p] Certificates of conformity.

[a] Other.
It is not within the competence of the NACID to
answer this question.

For Parties that answered yes to Q27.

27.2. Approximately what percentage of your public
documents are originally executed in electronic
form (whether or not they are to be used abroad
under the Convention)?

It is not within the competence of the NACID to answer
this question.

28. Do you issue e-Apostilles?

[a] Yes.

For Parties that answered yes to Q28.

28.3. Under your internal law, which of the following
do you consider public documents for the
purpose of issuing e-Apostilles?

[a] Electronic public documents.
[b] Paper public documents that have been
scanned by a public official.

For Parties that answered yes to Q28.

28.4. How is an e-Apostille signed (i.e. what technology
is used to apply an electronic / digital
signature)?

[a] A government-built certificate.




For Parties that answered yes to Q28.

28.5. How is an e-Apostille affixed to / associated with
the underlying public document to ensure it is
not tampered with?

The verification of electronically signed document
includes two actions:

Verification of the validity of e-signature by which
the document has been signed.

Verification if the document has not been
already modified after it has been signed
(i.e., integrity).

The verification can be made on the Internet site
of the State e-Government Agency in section

,Validation of e-Document”:
https://evalidation.egov.bg/Validation/DigitalSi
gnature

The verification of the time certificate is made for
e-document which has been signed by e-sighature with
time stamp generated at it. The validity of the time
stamp:

Certifies the time of signing the e-document and
Guarantees that the document has been drawn
before the action of time signing.

The verification can be made on the Internet site
of the State e-Government Agency in section
»Validation of Time Certificate“:
https://evalidation.egov.bg/Validation/TimeSta

mp
For Parties that answered yes to Q28. [e] Other.
28.6. Once issued, how is the e-Apostille transmitted | There are three options to transmit the e-Apostille to the
to the applicant? applicant:

1. Via secured email;

2. Electronic transmission via online platform administered
by the government and

3. Electronic transmission via online platform administered
by NACID.

29. Are your authorities equipped to accept

incoming e-Apostilles?
30. Do you maintain an e-Register? [a] Yes.
For Parties that answered yes to Q30. [c] Other.

30.2. What technology is used to maintain your
e-Register?

The technology has been specifically designed for NACID to
maintain an e-Register.

31. Have you been in contact with other Competent
Authorities that operate an e-APP component
and exchanged information and / or relevant

experience?

[b] No.

Issues with Apostilles

32. Has an Apostille issued by your Competent
Authority ever been refused by the authorities of
another Contracting Party on the following

grounds:

[a] Form requirements (e.g. square-shaped,
sides of at least nine centimetres, border,

ink, etc).

[b] The manner in which the Apostille was
affixed / attached to the underlying
document.

[c] The Apostille was not signed.

[d] One or more of the standard

informational items were not filled in.



https://evalidation.egov.bg/Validation/DigitalSignature
https://evalidation.egov.bg/Validation/DigitalSignature
https://evalidation.egov.bg/Validation/TimeStamp
https://evalidation.egov.bg/Validation/TimeStamp

e]

The Apostille was in electronic form (an
e-Apostille).

The underlying public document was in
electronic form.

(8] The underlying public document had
expired / was not issued within a certain
timeframe.

[h] The underlying document was not a
public document under the law of the
destination.

[] Other.

[1 Unknown.

[K] No / Not applicable.

For Parties that answered other than “No” to Q32. [a] The Apostille was reissued.
32.1. If an Apostille was rejected, what action did you
take? [b]  Contacted the receiving authority.

[c] Contacted the Competent Authority of the
place of destination.

[d] Contacted nearest diplomatic mission of
the place of destination.

[e] Contacted own diplomatic mission
accredited to the place of destination.

[f] Contacted the Permanent Bureau.

[g] No action taken.

[h] Other.

[i] Unknown.

33. Has your Competent Authority ever been | [b] No.

requested by external Competent Authorities to
certify or confirm your procedure for issuing
Apostilles?

34. Has an Apostille received by your authorities
ever been refused on the following grounds:

[a]

The issuing State was not a Contracting
Party to the Apostille Convention.

Form requirements (e.g. square-shaped,
sides of at least nine centimetres, border,
ink, etc).

The manner in which the Apostille was
affixed / attached to the underlying
document.

The Apostille was not signed.

e]

One or more of the standard
informational items were not filled in.

[f]

The Apostille was in electronic form (an
e-Apostille).




The underlying public document was in
electronic form.

The underlying public document had
expired / was not issued within a certain
timeframe.

The underlying document was not a
public document under the law of the
destination.

[i] Other.
[K] Unknown.
(1] No / Not applicable.
Miscellaneous
35. Would you be interested in attending the 2021 | [c] No.
meeting of the Special Commission on the
practical operation of the Apostille Convention?
36. Have you encountered any persistent | [b] No.
difficulties, issues, or challenges in the
operation of the Apostille Convention that you
would like discussed at the 2021 Special
Commission?
If yes, would you like your answer to this question to be
published without reference to your authority or State?
37. Do you have any suggestions that could assistin | [b] No.
the promotion, implementation, or operation of
the Apostille Convention?
If yes, would you like your answer to this question to be
published without reference to your authority or State?
38. Would you be interested in attending the 12t | [b] Yes, via videoconference.
International Forum on the e-APP (to be held in
conjunction with the meeting of the Special
Commission)?
39. Are there any specific topics or practical issues | [b] No.
that you would like discussed at the e-APP
Forum?
If yes, would you like your answer to this question to be
published without reference to your authority or State?
40. The Permanent Bureau is in the process of | [b] No.

drafting a 2" edition of the Apostille Handbook.
Are there any specific topics, suggestions for
presentation or formatting, or any other
proposals for inclusion?
Please note that answers to this question will not be
incorporated into the first draft of the 2nd edition.
The PB will take them into account in preparing
subsequent drafts.
If yes, would you like your answer to this question to be
published without reference to your authority or State?




ELECTRONIC DOCUMENT AND ELECTRONIC TRUST SERVICESACT

Prom. SG. 34/6 Apr 2001, amend. SG. 112/29 Dec 2001, amend. SG. 30/11 Apr 2006, amend. SG. 34/25 Apr 2006,
amend. SG. 38/11 May 2007, amend. SG. 100/21 Dec 2010, suppl. SG. 101/20 Dec 2016, amend. and suppl. SG. 85/24 Oct 2017,
amend. SG. 97/5 Dec 2017, amend. SG. 14/13 Feb 2018, amend. SG. 1/3 Jan 2019, amend. SG. 58/23 Jul 2019

Chapter one.
GENERAL

Field of application

Art. 1. (1) (Amend. — SG, 85/17) This Act shall regulate the electronic document and the electronic
trust services.

(2) This Act shall not apply:
1. to transactions for which the law requires qualified written form;
2. (amend. — SG, 85/17) where the holding of a document or a copy thereof has legal importance.

Chapter two.
ELECTRONIC STATEMENT AND ELECTRONIC DOCUMENT (TITLE, AMEND. — SG, 85/17)
Chapter two.
ELECTRONIC DOCUMENT AND ELECTRONIC SIGNATURE

Electronic statement

Art. 2. (1) (Amend. — SG, 85/17) Electronic statement is a verbal statement presented in digital
form by a generally adopted transformation standard, reading and presentation of the information.

(2) The electronic statement can also contain non-verbal information.

Electronic document

Art. 3. (1) (Amend. — SG, 85/17) Electronic document is an electronic document in the meaning of
Art. 3, item. 35 of Regulation (EU) No 910/2014 of the European Parliament and of the Council of 23 July
2014 on electronic registration and trust services for electronic transactions in the internal market and
repealing Directive 1999/93/EC (0J, L 257/73 of 28 August 2014) called hereinafter “Regulation (EU) N
910/2014".

(2) (Suppl. — SG, 85/17) The written form shall be considered complied with if an electronic
document is compiled, containing electronic statement.

Author and signatory of the electronic statement
Art. 4. Author of the electronic statement is the individual indicated in the statement as its author.
Signatory of the electronic statement is the person on whose behalf the electronic statement is made.



Addressee of the electronic statement

Art. 5. The addressee of the electronic statement can be a person who, by virtue of alaw, is obliged
to receive electronic statements or which, on the grounds of unambiguous circumstances, can be considered
agreed to receive the statement in electronic form.

Mediator of the electronic statement

Art. 6. (1) (supple. - SG 100/10, in force from 01.07.2011) Mediator of an electronic statement is a
person who, by assignment of the signatory, author or recipient, sends, receives, records or stores an
electronic statement or performs other services related to it.

(2) The mediator of an electronic statement shall be obliged:

1. to have technical and technological equipment which provides reliability of the used systems;

2. to keep personnel possessing the necessary expert knowledge, experience and qualification;

3. to provide conditions for precise determination of the time and source of the transmitted
electronic statements,

4. to use reliable systems for storing the information under item 3;

5. (amend., SG 38/07; amend. - SG 100/10, in force from 01.07.2011) to store the information
under item 3 for a period of one year.

(3) The mediator of the electronic statement shall be responsible for the caused damages by non-
fulfilment of his obligations under para 2.

Errorsin transmitting electronic statement
Art. 7. The signatory shall bear the risk of errors in transmitting electronic statement, unless the
addressee has not taken due care.

Confirmation of receipt of an electronic statement (Title amend. - SG 100/10, in force from
01.07.2011)

Art. 8. (1) Confirmation of receipt of an electronic statement shall not be required for deeming it
received by the recipient, unless otherwise stipulated between the parties. Where the parties have stipulated
that confirmation of the receipt is required and have not specified atime limit for that, the confirmation shall
be made in areasonable term.

(2) (revoked - SG 100/10, in force from 01.07.2011)

(3) The confirmation of receipt shall not certify the contents of the electronic statement.

Time of sending an electronic statement
Art. 9. The electronic statement shall be considered sent with its receipt in an information system
which is not controlled by the author.

Time of receiving an electronic statement

Art. 10. (1) (amend. - SG 100/10, in force from 01.07.2011) The electronic statement shall be
considered received with its receipt in the information system indicated by the addressee. If the addressee
has not indicated an specific information system the statement shall be considered received with its receipt
in any information system of the addressee, and if the addressee has no information system - with its



drawing out by the addressee of the information system where the statement has been received.
(2) If confirmation has been stipulated, the electronic statement shall be received with the
confirmation being sent by the recipient for its receipt.

Time of lear ning about an electronic statement
Art. 11. It shall be considered that the addressee of the electronic statement has learned about its
contents within a reasonable period after its receipt.

Place of sending and receiving an electronic statement

Art. 12. (1) An electronic statement shall be considered sent from the place of activity of its
signatory.

(2) The electronic statement shall be considered received at the place of activity of its addressee.

(3) If the signatory or the addressee of the statement has more than one place of activity considered
as place of activity shall be the one which is most closely related to the statement and its fulfilment, taking
into account the circumstances which have been known to the signatory and to the addressee or have been
taken into consideration by them at any time before or during the performance of the statement.

(4) If the signatory or the addressee has no place of activity his permanent residence shall be taken
into consideration.

Electronic signature

Art. 13. (amend. - SG 100/10, in force from 01.07.2011, amend. — SG, 85/17) (1) Electronic
signature shall be electronic signature in the meaning of Art. 3, p. 10 of Regulation (EU) N 910/2014.

(2) Advanced electronic signature shall be an electronic signature in the meaning of Art. 3, p. 11 of
Regulation (EU) No 910/2014.

(3) Qualified electronic signature shall be an electronic signature in the meaning of Art. 3, p. 12 of
Regulation (EU) No 910/2014.

(4) The legal force of the electronic signature and of the advanced electronic signature shall be
equal to the handwriting signature, where this has been agreed between the parties.

Confidentiality of the data for creation of an electronic signature
Art. 14. (Repeded — SG, 85/17)

Contesting an electronic signature
Art. 15. (Repealed — SG, 85/17)

Chapter three.
ELECTRONIC TRUST SERVICES (TITLE AMEND. - SG 100/10, IN FORCE FROM 01.07.2011,
AMEND. - SG, 85/17)
Chapter three.
QUALIFIED ELECTRONIC SIGNATURE (TITLE AMEND. - SG 100/10, IN FORCE FROM



01.07.2011)

Section |.
General

Definition
Art. 16. Amend. - SG 100/10, in force from 01.07.2011, amend. — SG, 85/17) Electronic trust
services shall be trust services in the meaning of Art. 3, p. 16 of Regulation (EU) N 910/2014.

Devicefor creation of qualified electronic signature and device for creation of qualified
electronic stamp (Titleamend. - SG 100/10, in force from 01.07.2011, amend. — SG, 85/17)

Art. 17 (Amend. - SG 100/10, in force from 01.07.2011, amend. — SG, 85/17) (1) The compliance
of the devices for creation of a qualified electronic signature and the devices for creation of a qualified
electronic stamp with the requirements of Annex 11 of Regulation (EU) N 910/2014 shall be identified by
persons, accredited by the Bulgarian Accreditation Service Executive Agency, or by other organizations
under Art. 30, Para. 1 of the quoted Regulation.

(2) Bulgarian Accreditation Service Executive Agency shall keep a public register of the accredited
by it persons and shall publish of its official website alist of the identified by them devices for creation of a
qualified electronic signature and of devices for creation of a qualified electronic stamp.

(3) Bulgarian Accreditation Service Executive Agency shall notify the European Commission about
the circumstances under Art. 30, Para. 2 and Art. 31, Para. 1 of Regulation (EU) No 910/2014.

(4) Accreditation of the persons under Para. 1 shall be made by the Bulgarian Accreditation Service
Executive Agency in compliance with the requirements of the delegated acts, adopted by the European
Commission under Art. 30, Para. 4 of Regulation (EU) N 910/2014.

(5) Certification of the devices shall be made under the conditions, defined by Art. 30 Para. 3 and
Art. 39, Para. 2 of Regulation (EU) N 910/2014.

Confidentiality of the private key-word

Art. 18. (revoked - SG 100/10, in force from 01.07.2011, new — SG, 85/17). A person, other than
the titular, or creator shall not have the right to access to:

1. the data for creation of the electronic signature, electronic stamp and electronic time stamp;

2. the data for authenticity of awebsite and

3. the data, related to electronic recommended mail.

Contestation

Art. 18a (New — SG, 85/17) (1) The person, indicated a titular of an electronic signature, creator of
an electronic stamp and sender of data in electronic recommended mail, shall not contest the authorship, the
titular, creation and sending to the addressee/receiver, where the created by the person electronic document
has been:

1. sent through an information system, intended to operate in automated regime, or

2. created by a person, who has been provided by access to the way of identification.

(2) Para. 1, p. 2 shall not apply form the day, on which the addressee receives a notification, that
the electronic document does not come from the author or titular.



(3) Para. 1 shall not apply, where the addressee of the statement has not laid the due care.

Section I1.
Trust Service Providers

Activity of thetrust service providers

Art. 19. (1) (Amend. — SG, 85/17) A trust service provider is a person in the meaning of Art. 3, p.
19 of Regulation (EU) N 910/2014.

(2) (amend. - SG 100/10, in force from 01.07.2011, amend., repealed — SG, 85/17)

(3) (new - SG 100/10, in force from 01.07.2011, suppl. — SG, 85/17) A provider of qualified trust
services in the meaning of Art. 3, p. 20 of Regulation (EU) N 910.2014 shall be a person carrying out public
functions,

Organisationsfor voluntary accreditation
Art. 20. (revoked - SG 100/10, in force from 01.07.2011)

Requirementsfor the activity of trust service providers

Art. 21. (1) (Amend. — SG, 85/17) (1) The trust service providers shall carry out the security
requirements under Art. 19 of Regulation (EU) N 910/2014.

(2) Providers of qualified trust service shall also fulfill the requirements of Art. 24 of Regulation
(EU) N 910/2014.

(3) Providers of qualified trust service shall store the information under Art. 24, Para. 2, letter “h”
of Regulation (EU) N 910/2014 for the term of 10 years, including after termination of the activity.

(4) Providers of trust services may not use the collected and stored information for purposes, other
than those, related to their activity.

(5) The amount of the funds supported by the providers of qualified certification services and/or the
insurance cover for non-performance of their obligations in accordance with Art. Article 24 paragraph 2,
letter "c" of Regulation (EU) No 910/2014 shall be determined by an ordinance of the Council of Ministers
on aproposal from the Communications Regulation Commission.

Obligations of trust service providers
Art. 22. (Repealed, - SG, 85/17)

Relationswith the signatory
Art. 23. (Amend. — SG, 85/17) The relations between the identity service provider and the signatory
shall be settled by a contract.

Termination of the activity of a provider of qualified identity services
Art. 23a (New — SG, 85/17) Termination of the activity of a provider of qualified trust services
shall be determined by the Ordinance under Art. 21, Para. 5.



Section I11.

Qualified certifications (Title amend. - SG 100/10, in force from 01.07.2011, amend. — SG, 85/17)
Section I11.

Certificatesfor qualified electronic signature (Titleamend. - SG 100/10, in force from 01.07.2011)

Certificate
Art. 24. (1) (Repealed — SG, 85/17)

| ssuance of certificate

Art. 25. (1) (Amend. — SG, 100/10, in force from 01.07.2011, amend. — SG, 85/17) The qualified
trust service provider shall issue a qualified certificate upon request of the signatory under the requirements
of Art. 24, Para. 1 of Regulation (EU) N 910/2014.

(2) (Repeded, SG, 85/17).

(3) (Amend. - SG 100/10, in force from 01.07.2011, repealed — SG, 85/17).

(4) (revoked - SG 100/10, in force from 01.07.2011)

(5) (amend. - SG 100/10, in force from 01.07.2011) The trust service provider shall issue
immediately the certificate by publishing it in the register of certificates.

(6) (new - SG 100/10, in force from 01.07.2011, amend. — SG, 85/17) The titular of the issued
certificate, within 3 -day term from its publication in the register may contest on its contents, if there are
errors or incompleteness.

(7) (New — SG, 85/17) In case that contest has been made under Para. 6, the errors or
incompl eteness shall be removed immediately by the provided by issuing a new certificate, without payment
of remuneration, apart from the cases, where the errors and incompleteness are due to production of untrue
data.

(8) (New — SG, 85/17) The contents of the certificate shall be considered accepted, if no contest has
been made under Para. 6.

Notification about changes

Art. 25a (New — SG, 85/17) (1) The titular of the issued certificate shall be obliged to notify
immediately the provider of trust services about occurred changed in the circumstances, indicated in the
certificate.

(2) The changes in the circumstances, indicated in the certificate shall not be counterparts to third
CONSCi entiouss persons.

Suspension and renewal of the validity of the certificate

Art. 26. (1) Unlessiit is agreed otherwise the trust service provider shall have the right to suspend
the validity of the certificate issued by him for a period required by the circumstances, but for no longer than
48 hours, if agrounded doubt exists that the validity of the certificate must be terminated.

(2) Unless it is agreed otherwise the trust service provider shall be obliged to suspend the validity
of a certificate issued by him for a period required by the circumstances but for no longer than 48 hours:

1. (amend. and suppl. — SG 100/10, in force from 01.07.2011, amend. — SG, 85/17) upon request of
the signatory, without being obliged to establish the identity or the power of representation;

2. upon request of a person for whom, according to the circumstances, it is obvious that he might be
aware about the security of the private key-word as a representative, partner, employee, member of the



family, etc.;

3. (Amend. SG 112/01) upon request of the Communications Regulation Commission.

(3) (Amend. SG 112/01) In the presence of an immediate danger for the interests of third persons or
in the presence of enough information for violation of the law the Chairman of the Commission for
regulation of the communications can oblige the respective trust service provider to suspend the validity of
the certificate for a period required by the circumstances, but for no longer than 48 hours.

(4) (amend. — SG 100/10, in force from 01.07.2011, amend. — SG, 85/17) The trust service provider
shall immediately inform the signatory about the suspension of the validity of the certificate.

(5) (amend. — SG 100/10, in force from 01.07.2011) The suspension of the validity of the certificate
shall be carried out by itstemporary entry into the list of the terminated certificates.

(6) The validity of the certificate shall be renewed by:

1. the expiration of the term of suspension;

2. (Amend. SG 112/01; suppl. — SG 100/10, in force from 01.07.2011, amend. — SG, 85/17) by the
trust service provider - upon dropping the grounds for suspension or upon request of the signatory, after the
trust service provider, respectively the Communications Regulation Commission, assure themselves that he
has learned about the reason of the suspension, as well as that the request for renewal has been made as a
result of the learning.

(7) (new — SG 100/10, in force from 01.07.2011, suppl. — SG, 85/17) The renewa of the
certificate’ s validity shall not annul the legal consequences of the suspension.

Termination of the validity of the certificate

Art. 27. (1) The validity of the certificate shall be terminated:

1. upon expiration of the term;

2. upon death or placing under judicial disability of the individual - trust service provider;

3. upon termination of the corporate body of the trust service provider without transferring the
activity to another trust service provider.

4. (new — SG, 85/17) death or placement under prohibition of thetitular;

5. (new — SG, 85/17) in case of termination of the legal person of the titular;

6. (new — SG, 85/17, in force from 01.01.2018, amend. — SG 14/18, revoked — SG 58/19, in force
from 01.10.2020)

(2) (Amend. — SG, 100/10, in force from 01.07.2011, amend. — SG, 85/17) The provider of trust
services shall be obliged to terminate the force of the certificate upon request of the titular after he is
convinced about hisidentity.

(3) (Amend. — SG, 85/17) The provider shall terminate the force of the certificate, where he finds
that it has been issued on the basis of untrue data.

(4) (New — SG, 100/10, in force from 01.07.2011, repedled — SG, 85/17)

Register of the certificates

Art. 28. (1) (amend. — SG 100/10, in force from 01.07.2011, amend. and suppl. — SG, 85/17) The
provider of trust services shall keep an electronic register (data base) where he shall publish the electronic
certificates used by him as a provider, the issued certificates and the list of the terminated certificates.

(2) (amend. — SG 100/10, in force from 01.07.2011, amend. — SG, 85/17) The provider of trust
services cannot restrict the access to the register except upon request by the titular and only in respect to his
certificate.

(3) (repealed — SG, 85/17)

(4) (repedled — SG, 85/17)



Section V.
Liability

Liability of trust service providers

Art. 29. (1) (amend. and suppl. — SG 100/10, in force from 01.07.2011, amend. — SG, 85/17) The
trust service provider shall bear responsibility under Art. 13, of Regulation (EU) N 910/14 for damages,
made predominantly or because of carelessness of a natural, or legal person because of failure to fulfill his
liabilities.

Liability of the author and of the holder to third persons (Title amend. — SG 100/10, in force
from 01.07.2011)
Art. 30. (1) (amend. — SG 100/10, in force from 01.07.2011, repealed — SG, 85/17)

Liability of the signatory and of the author to thetrust service provider

Art. 31. (amend. — SG 100/10, in force from 01.07.2011, amend. — SG, 85/17) The signatory, shall
be liable to the trust service provider if the author has provided false data or has failed to reveal data related
to the contents or to the issuance of the certificate.

Section V.
Supervision (Title, amend. — SG, 85/17)
Section V.
Regulation and control

Power s of the Communications Regulation Commission (Titleamend. SG 112/01)

Art. 32. (1) (Amend. SG 112/01, amend. — SG, 85/17) The Communications Regulation
Commission shall be national supervision body, implementing the provisions of Regulation (EU) N
910/2014 and this act.

(2) (New — SG, 85/17) The Communication Regulation Commission shall provide qualified status
of the trust service providers under the conditions of Art. 20 and Regulation (EU) N 910/2014.

(3 (Amend. SG 112/01, former Para. 2 — SG, 85/17) In fulfillment of its functions the
Communi cations Regulation Commission shall be entitled to:

1. free access to the sites subject to control;

2. inspect the documents for qualification of the employees of the trust service providers,

3. require references and documents related to the exercising of the control;

4. (amend. and suppl. — SG, 85/17) appoint persons — bodies on assessment of compliance under
Art. 33, who shall carry out inspection of the observance by the trust service providers of qualified trust
services and of the requirements under art. 21, paral and 2;

5. (new — SG. 85/17) receive from the trust service providers information, needed for fulfillment of
its powers.

(4) (Amend. SG 112/01, former Para. 3, amend. — SG, 85/17) The Communications Regulation
Commission shall create, maintain and publish trust lists of the persons qualified trust services under Art. 22
of Regulation (EU) N 910/2014.

(5) (Former Para. 4, amend. — SG, 85/17) The Communications Regulation Commission may



participate in conducting joint investigations under Art. 18, Para. 3 of Regulation (EU) N 9102014.

Suspension of the activity of issuance of certificates (Title, amend. — SG, 85/17)

Art. 32a. (new — SG 100/10, in force from 01.07.2011) (1) (Amend. — SG, 85/17) The
Communications Regulation Commission may suspend in a decision the activity of any trust service
provider related to the issuance of certificates in breach of the law until discontinuance of the breach.

(2) The appeal of the decision referred to in Para 1 shall not suspend its execution.

Chapter four.
ACCREDITATION AND CONTROL OF BODIESFOR COMPLIANCE ASSESSMENT (TITLE
AMEND. — SG 100/10, IN FORCE FROM 01.07.2011, AMEND. — SG, 85/17)
Chapter four.
ACCREDITATION AND CONTROL (TITLE AMEND. —SG 100/10, IN FORCE FROM 01.07.2011)

Bodiesfor Confor mity Assessment

Art. 33. (revoked — SG 100/10, in force from 01.07.2011, new — SG, 85/17). Conformity
assessment of the activity of the providers of qualifies electronic trust service with the requirements of
Regulation (EU) N 910/2014 shall be made by accredited bodies on conformity assessment.

Accredited institution (Titleamend. — SG 100/10, in force from 01.07.2011)

Art. 34. (Amend. SG 112/01; amend. — SG 100/10, in force from 01.07.2011, amend. — SG, 85/17)
(1) The accreditation under Art. 33 shall be performed by Executive Agency "Bulgarian Accreditation
Service" under conditions and procedure of the Act on National Accreditation of Bodies for Conformity
assessment — or by a national accreditation body, who has passed successfully partnership assessment under
Regulation (EC) N 765/2008 of the European Parliament and of the Council of 9 July 2008 setting out the
requirements for accreditation and market surveillance relating to the marketing of products and repealing
Regulation (EEC) No 339/93, or by international accreditation organization under agreed obligations for
recognition between this organization and the body, recognized under Art. 14 of Regulation (EC) N
765/2008 of an EU Member State, or of a state — party of the EEAA.

(2) The Bulgarian Accreditation Service Executive Agency shall issue a certificate fir accreditation
of the accredited by it bodies for conformity assessment.

(3) The Bulgarian Accreditation Service Executive Agency shall enter the accredited by it bodies
for conformity assessment in the register under Art. 17, Para. 1 of the Act on National Accreditation of
Bodies for Conformity assessment.

Power s of the Executive Agency " Bulgarian Accreditation Service" in Respect of the
Providers (Titleamend. SG 112/01; amend. — SG 100/10, in force from 01.07.2011)
Art. 35. (Amend. SG 112/01; amend. — SG 100/10, in force from 01.07.2011, repealed — SG, 85/17)

Accreditation of thetrust service providers (Titleamend. — SG 100/10, in force from
01.07.2011)



Art. 36. (amend. — SG 100/10, in force from 01.07.2011, repealed — SG, 85/17)

Deletion of the registration
Art. 37. (revoked — SG 100/10, in force from 01.07.2011)

Termination of the activity of a trust service provider
Art. 37a. (new — SG 100/10, in force from 01.07.2011, repealed — SG, 85/17)

Registry of trust service providers
Art. 38. (amend. - SG 100/10, in force from 01.07.2011, repealed — SG, 85/17)

State fees
Art. 39. (Repedled — SG, 85/17)

Time certificates (Title amend. - SG 100/10, in force from 01.07.2011)
Art. 40. (amend. - SG 100/10, in force from 01.07.2011, repealed — SG, 85/17)

Chapter five.
APPLICATION OF THE ELECTRONIC DOCUMENT AND OF THE QUALIFIED ELECTRONIC
SIGNATURE BY THE STATE AND THE MUNICIPALITIES(TITLE AMEND. - SG 100/10, IN
FORCE FROM 01.07.2011)

Obligation for acceptance and issuance of electronic documents
Art. 41. (revoked - SG 100/10, in force from 01.07.2011)

Storing electronic documents
Art. 42. The state bodies and the bodies of the local independent government shall be obliged to
store the electronic documents within the normative terms for storing documents.

Chapter six.
PROTECTION OF PERSONAL DATA

Obligationsfor protection of personal data

Art. 43. (1) The protection of persona data gathered by the trust service providers for the needs of
the activity carried out by them, and the protection of the kept registers shall be settled by alaw.

(2) (Amend. SG 112/01) The regime under para 1 shal also apply regarding the persona data
announced to the Communications Regulation Commission which, in fulfillment of its obligations shall



monitor the activity of the trust service providers.

(3 (amend. - SG 100/10, in force from 01.07.2011, amend. — SG, 85/17) The trust service
providers shall gather personal data for the signatory only inasmuch as they are necessary for the
maintenance of the certificates.

(4) (amend. - SG 100/10, in force from 01.07.2011) Personal data may be gathered only personally
from the person they concern or by his explicit consent.

(5) The gathered data cannot be used for purposes other than those under para 3, except by the
explicit consent of the person whom they regard, or if it isallowed by alaw.

Chapter seven.
RECOGNITION OF CERTIFICATESISSUED BY TRUST SERVICE PROVIDERS
ESTABLISHED IN OTHER COUNTRIES

Grounds and procedure
Art. 44. (amend. - SG 100/10, in force from 01.07.2011, repealed — SG, 85/17)

Chapter eight.
ADMINISTRATIVE PENAL PROVISIONS

Penalties

Art. 45. (1) (amend. - SG 100/10, in force from 01.07.2011, amend. — SG, 85/17) Anyone shall be
punished by afine of BGN 1000 to 50 000, if the deed is not a crime:

1. who violates, or admits violation under Art. 21, Para. 3 and 4, Art. 26, Para. 2, 3, 4, 5 and 6, Art.
27, Para. 2 and 3, Art. 28, Para. 1 and 2 and Art. 29;

2. who violates, or admits violation of Art. 15, Art. 19, Para. 1 and 2, Art. 20, Para. 1, Art. 21, Para.
1and 3, Art. 23, Para. 1 and 2, Art. 24, Para. 1 — 4, Art. 33, Para. 1, Art. 34, Para. 1, Art. 40 and 44, Para. 1
of regulation (EU) N 910/2014;

3. a trust service provider, who provides a trust service, which fails to meet the requirements of
Regulation (EU) N 910/2014;

4. who perpetrates a violation under Regulation (EU) N 910/2014, of this act or issued on the bases
of them acts, for which no other punishment has been provided.

(2) (amend. - SG 100/10, in force from 01.07.2011) In the cases under para 1 proprietary sanctions
of 5000 to 100 000 levs shall be imposed on the corporate body or sole entrepreneur.

Establishment of offences, issuance of acts and issuance of penalty decrees

Art. 46. (1) (Amend. SG 112/01, amend. — SG, 85/17) The acts for established offences shall be
issued by persons authorized by the Chairman of the Communications Regulation Commission and the
penalty decrees shall be issued by him or by an official authorized by him.

(2) For established offences the issuers of acts can seize and hold the material evidence related to
the establishment of the offences by the order of art. 41 of the Administrative Violations and Penalties Act.

(3) The issuance of the acts, the issuance, appeal and fulfilment of the penalty decrees shall be
carried out by the order of the Administrative Violations and Penalties Act.



Additional provisions

8§ 1. In the context of this law:

1. "Qualified written form" is a form of facts or proof of the statement whereas the law stipulates
additional requirements for the written form, such as notary certification of the signature, a public notary act,
manual writing of the statement, participation of witnesses or officials during the performance of the
statement, etc.

2. (repealed — SG, 85/17)

3. (repealed — SG, 85/17)

4. (amend. - SG 100/10, in force from 01.07.2011, repealed — SG, 85/17)

5. (repealed — SG, 85/17)

6. (amend. - SG 100/10, in force from 01.07.2011, repealed — SG, 85/17)

7. (repealed — SG, 85/17)

8. (new - SG 100/10, in force from 01.07.2011, repealed — SG, 85/17).

9. (new - SG 100/10, in force from 01.07.2011, repeaed — SG, 85/17)

10. (new - SG 100/10, in force from 01.07.2011, repealed — SG, 85/17)

11. (new - SG 100/10, in force from 01.07.2011, repealed — SG, 85/17)

Concluding provisions

§ 2. Para 4 is created in art. 22 of the Telecommunications Act (prom., SG 93/1998; amend. No
26/1999, No 10 and 64/2000):

"(4) (Amend. SG 112/01) The Communications Regulation Commission shall register and control
the activity regarding the provision of trust services by an order determined by alaw."

8 3. This Act shall enter into force 6 months after its promulgation in the State Gazette.

8 4. The Council of Ministers shall work out ordinances stipulated by this Act within 5 months
from its promulgation and shall adopt them within one month from the enactment of the law.

8 5. (Amend. SG 112/01) The implementation of the Act is assigned to the Council of Ministers
and to the Communi cations Regul ation Commission.

The Act was adopted by the 38th National Assembly on March 22, 2001 and was affixed with the
official seal of the National Assembly.

Transitional and concluding provisions



TO THE ADMINISTRATIVE PROCEDURE CODE

(PROM. — SG 30/06, IN FORCE FROM 12.07.2006)

§ 142. The code shall enter into force three months after its promulgation in State Gazette, with the
exception of:

1. division three, 8 2, item 1 and § 2, item 2 — with regards to the repeal of chapter third, section Il
"Appeal by court order”, 89, item 1 and 2, § 15 and § 44, item 1 and 2, § 51, item 1, § 53, item 1, § 61, item
1,866, item 3, 8§ 76, items1—3, 8 78, § 79, § 83, item 1, § 84, item 1 and 2, § 89, items 1 - 48 101, item 1,
§ 102, item 1, 8§ 107, § 117, items 1 and 2, § 125, § 128, items 1 and 2, § 132, item 2 and § 136, item 1, as
well as § 34, 8§ 35, item 2, § 43, item 2, § 62, item 1, § 66, items 2 and 4, § 97, item 2 and § 125, item 1 —
with regard to the replacement of the word "the regiona” with the "administrative" and the replacement of
the word "the Sofia City Court" with "the Administrative court - Sofia", which shall enter into force from
the 1st of May 2007,

2. paragraph 120, which shall enter into force from the 1st of January 2007;

3. paragraph 3, which shall enter into forcefrom the day of the promulgation of the code in State
Gazette.

Concluding provisions
TO THE COMMERCIAL REGISTER ACT

(PROM. — SG 34/06, IN FORCE FROM 01.10.2006)

8 56. This Act shall enter into force from the 1st of October, with the exception of § 2 and 8§ 3,
which shall enter into force from the day of the promulgation of the Act in State Gazette.

Additional provisions
STO THE ACT AMENDING AND SUPPLEMENTING THE ELECTRONIC DOCUMENT AND
ELECTRONIC SIGNATURE ACT

(PROM. - SG 100/10, IN FORCE FROM 21.12.2010)

8 40. This Act shall implement the requirements of Directive 1999/93/EC of the European
Parliament and of the Council of 13 December 1999 on a Community framework for electronic signatures,
amended by Regulation (EC) 1137/2008.

Transitional and concluding provisions
TO THE ACT AMENDING AND SUPPLEMENTING THE ELECTRONIC DOCUMENT AND
ELECTRONIC SIGNATURE ACT

(PROM. - SG 100/10, IN FORCE FROM 21.12.2010)



§ 41. (1) The trust service providers registered by the Communications Regulation Commission
shall be deemed accredited in the sense of thisLaw.

(2) The Communications Regulation Commission shall enter ex officio into the register under Art.
38, Para 1 the circumstances related to the accreditation of the trust service providers registered before entry
into force of this Law.

§ 42. All certificates for enhanced and universal electronic signature issued before entry into force
of this Act shall be deemed equal to qualified electronic signature certificates.

§ 52. The Communications Regulation Commission shall adopt the ordinance under Art. 38, Para 4
by 1 March 2011.

8 53. The acts of secondary legislation on the implementation of this Act shall be made compliant
with the requirements of this Act by 1 July 2011.

8 54. This Act shall enter into force from 1 July 2011 except for the provision of § 31 regarding
Art. 38, Para 4, which shall enter into force from the day of its promulgation in the State Gazette.

Transitional and concluding provisions
TO THE ACT AMENDING AND SUPPLEMENTING THE BULGARIAN PERSONAL
DOCUMENTSACT

(PROM. - SG 101/16, IN FORCE FROM 01.10.2020, AMEND. — SG 97/17, AMEND. - SG 1/19,
IN FORCE FROM 31.12.2018, AMEND. — SG 58/19)

§ 21. (Amend. — SG 97/17, amend. - SG 1/19, in force from 31.12.2018, amend. — SG 58/19) The
Act shall enter into force on October 1st, 2020, except for § 12, 13, 16, § 18, item 2, letter b, 819 and 20,
which shall enter into force from the day of the promulgation of this Act in the State Gazette.

Additional provisions
TO THE ACT, AMENDING AND SUPPLEMENTING THE ACT ELECTRONIC DOCUMENT
AND ELECTRONIC SIGNATURE ACT

(PROM. — SG 85/17)

§ 39. This act shall provide measures on the implementation of Regulation (EU) N 910/2014 of the
European Parliament and of the Council of 23 July 2014 on electronic trust and trust services for electronic
transactions in the internal market and repealing Directive 1999/93/EC.



Concluding provisions
TO THE ACT, AMENDING AND SUPPLEMENTING THE ACT ELECTRONIC DOCUMENT
AND ELECTRONIC SIGNATURE ACT

(PROM. — SG 85/17)
8 40. The Council of Ministers, within 6-month term from the enforcement of this act shall adopt
the Ordinance under Art. 21, Para. 5.

8 41. The executive bodies and the local self-government bodies, within 9-month term form the
enforcement this act shall comply the issued by them legidlative normative acts with it.

8 80. Para. 22, p. 1 on Art. 27, Para. 1, p. 6 shall come into force from 1 January 2018.

Concluding provisions
TO THE ACT AMENDING AND SUPPLEMENTING THE ACT ON PASSING THROUGH AND
PRESENCE WITHIN THE TERRITORY OF THE REPUBLIC OF BULGARIA OF ALLIED AND
OF FOREIGN ARMED FORCES

(PROM. - SG 1/19)
8 5. Para 2, item 2 shall enter into force on 31 December 2018.

Concluding provisions
TO THE ACT AMENDING AND SUPPLEMENTING THE BULGARIAN PERSONAL
DOCUMENTSACT

(PROM. — SG 58/19)

§ 30. Paragraphs 1, 3, 4,5, 6, 7, 9, 12, 13, 16, 19, 21, 25 and 26 shall enter into force on October 15
, 2020.

Relevant acts of the European L egisation
Relevant acts of the European L egisation

Directive 2003/58/EC of the European Parliament and of the Council of 15 July 2003 amending
Council Directive 68/151/EEC, as regards disclosure requirements in respect of certain types of companies

Directive 1999/93/EC of the European Parliament and of the Council of 13 December 1999 on a
Community framework for electronic signatures

Regulation (EEC) No 2380/74 of the Council of 17 September 1974 adopting provisions for the
dissemination of information relating to research programmes for the European Economic Community
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